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BBEOEHUE

B utone —cents6pe 2018 roga B pamkax npo-
exta «Kak eno Hauie 0T30BeTcs» —O0Ka3aHHue KOH-
CYJIBTAallMOHHO-METOJIMYECKON M DKCIIEPTHOM MOJ-
JIEPKKHU COIMAJIIBHO OPUEHTHUPOBAHHBIM HEKOM-
MEpYECKUM OpraHu3alusaM, paboTaroum B chepe
Npo(UIAKTUKH CEMEMHOro HeOIarononyuuns, pe-
amnM3yeMoro MeXperuoHaJIbHON 00IIeCTBEHHOM
OpraHu3alyel Mo COAECHCTBUIO CEMBSIM C IETBMU
B TPYJIHOH *U3HEHHON CUTYyalluH «AUCTEHOK»
Ha cpeactBa doHja Npe3uIEeHTCKUX I'PaHTOB,
OBLITO MTPOBEICHO Ka4eCTBEHHOE COITMOIOTUYECKOE
UCCIIEOBAHUE JAEATEIBHOCTH KPU3UCHBIX LIEHTPOB.

Henbto uccnenoBanus ObIJIO ONMCAHKUE U aHa-
U3 paboThl KPU3HCHBIX IIEHTPOB, PabOTAIOIMMNX
C MaMaMH U JIETbMHU B YCJIOBUSIX MOAJEPKUBAIO-
IIEF0 COBMECTHOIO IIPOKUBAHUS, KU3HYTPH», IJa-
3aMU UX PYKOBOJUTEJNIEH U COTPYIHUKOB. B pam-
Kax MCCIIeIOBaHU s ObLITN U3YUYEHBI TPEICTABICHUS
pPabOTHUKOB KPU3HUCHBIX IIEHTPOB O IENAX H 3a-
Jadax ux paboThl, BBISIBICHBI MPOOJIEMBI, C KO-
TOPBIMU UM MPUXOAUTCS cTankuBaThes. Ocoboe
BHUMaHuE OBLIO yJeJeHO MpUHIHIaM oTOopa
KJIMEHTOB JJIs1 KPU3UCHBIX IIEHTPOB, MPAKTHKAM
B3aMMOJICHCTBUS KPU3UCHBIX LIEHTPOB C OpraHaMH
rOCyJapCTBEHHOM BJAcTH, OLEHKE KauecTBa HOP-
MaTHBHO-TIPAaBOBOM 0a3bl, peryIupyroiei padboty
KPU3HCHBIX LIEHTPOB. BbUIN ITpoaHanu3npoBaHbl
TaKHue aKTyaJlbHbIE MPOOJIEMBI, KaK paboTa ¢ KeH-
IIMHAMH U3 MUTPAHTCKUX COOOILIECTB U C KEPTBa-
MH CEMEWHOI0 HAaCUJIUSI.

B paMkax KauecTBEHHOTO HUCCIJIENOBAHUS
OBLIM OpPraHU30BaHBl YETHIPE (OKYC-TPYIIIEI
C COTPYIHHMKaMH KPU3HCHBIX LHEHTPOB. [(Be ¢o-
KyC-TpyHIibl cocTosuiuch B ExaTepunOypre B Xxo-
ne V BcepocCHNCKONW Hay4YHO-MTPAKTHUUECKOU
koH(pepeHu «CoxpaHuM ceMblo st peOeHka!
IIpuroTsl i1t MaTepelt ¢ NeThbMH: HOBBIM 3Tam
MpOo(UITAKTUKY paHHETO COIMATIBLHOTO CHPOTCTBA

B Poccun» (14-16 mas 2018 r.). 310 M0O3BOIUIO
NPUBJIEYb K YYaCTHUIO B UCCIEIOBAaHUH PYKOBO-
JUATENEH U COTPYJHUKOB KPU3HCHBIX LIEHTPOB
u3 14 poCCUICKUX PETHOHOB'.

Taxke B poKyc-rpyInnax NpuHsUIM yyacTHe
CIEUAIUCTH 10 paboTe ¢ KEHIIMHAMHU, OKa-
3aBIIMMUCA B CIIO)KHOM JKU3HEHHOM CUTyalluH,
u3 PecnyOnuku Kaszaxcran, mpeacrasisBiune O6ia-
roTBopuTenbHEIT hong «AHA YHUI» («Mamun
JIOM») U HEKOMMEpUEcKyIo opranuzanuio «SOS
JleTckas nepeBHst AcTaHay.

Eme nBe ¢oxyc-rpynmsl mpouid B ro-
ponax Tromenbp u HoBocubupck. OHM HOCHIHN
crnenuaJu3upoBaHHBIA XapakTep. B TiomeH-
CKOM (OKyC-TpyIlIe NPpUHUMAIH y4acTHE CO-
TPYAHUKH TOCYJAPCTBEHHOTO KPU3UCHOTO LEH-
Tpa (ABTOHOMHOI'O YUPEXJIEHUS COLMAIBbHOIO
o0cTy>)kuBaHUs HacelneHus TIOMEHCKOW o0JacTh
Y JIOTIOJTHUTEIBHOTO TTPO(ECCHOHATBLHOTO 00pa-
30BaHUA «PernoHanbHBIN colMaNbHO-pEaOUITH-
TAlMOHHBIN LIEHTP AJIs HECOBEPILIEHHOJETHUX
“CeMbs”» (moaBeIOMCTBEHHO JlemapTaMeHTy
COIMAJILHOTO pa3BUTHUSA TIOMEHCKOW 00JacTwH)).
B HOBOCHOUMpPCKOI (hOKyC-TpyNIe Y4acTBOBAIH
PYKOBOAUTEIHN U COTPYAHUKH HIECTH HEKOMMED-
YECKUX OpraHHu3alnii, paboTaIONIUX C KUTEITHHH-
namu HoBocuOupcka, oka3aBIIMMUCS B CIIOKHOM
YKU3HEHHOW CUTYallNH.

MopepupoBanue (OKyc-rpynn OCyIecT-
BJISUIM CHELHMATUCTHI IEHTPa MapKEeTUHTOBBIX
U COLMOJOTHYECKHX HCCIeNOBaHMN (oHaa
«Counymy (r. ExatepunOypr).

HayuHnblii pykoBOAUTENb MPOEKTA — CTAp-
mui HayuHslil coTpyaHuk MHcTutyTa ¢uno-
codhum m mpaBa Ypanbckoro otaeneHuss PAH
A. 1. Tpaxtenbepr.

Opranuzaropsl 0jarogapsAT y4acTHUKOB ¢o-
KyC-T'pYIII 32 aKTUBHYIO paboTy.

'Beero B KoH(pepeHInH npHHIN yuactie 160 crneruannctos n3 35 pernoHos PO. Cpeau HUX MPECTaBUTEIN My HUIUITAIBHBIX, HETOCY-
JapCTBEHHBIX M PEIUTHO3HBIX COLMAIBHBIX TOCTHHUILL, KPU3UCHBIX LIEHTPOB M MIPUIOTOB ISl MaTepeil (cemeil) ¢ 1eThbMHU, KOTOPhIE HMEIOT Ooiiee
YeM JECATUICTHHHN OIBIT PabOTBI, @ TAKXKE TE, KTO TOJBKO 3aIIyCKACT IIPOCKT MPUIOTA WIIH KPH3UCHOTO LEHTPA. BOJIBIIMHCTBO KPH3UCHBIX LICHTPOB
6bL1n paccunTansl Ha 4-10 mect (53 %) unu 11-19 mect (22 %), HO €CTh U IPHIOTHL, TOTOBEIC IPUHATH A0 80 JKeHIIKH ¢ AeThbMH. Benuk pazopoc
[IPaBHUII 110 AJUTEIBHOCTH MPOXKUBAHMS, HAIpUMeD, 19 opranusaruii 6epyT MaM Ha CPOK JI0 TPEX MCCSILIEB, IISITh YCTAHABINBAIOT HHANBHUYaJIbHbIC
CPOKH IJIsl KQXKIOTO CIIydast, a OHA TOTOBA IPHHSTH IOHBIX MaM IOYTH Ha 4 TOla—Ha BCE BpeMsi yueObl B TEXHUKYME.




1. OCHOBHAA LUEJIb AEATENBHOCTUN KPUSNCHbBIX LEHTPOB: «MTOCTABUTL MOJIOBY HA MECTO»

1. OCHOBHAA UEINb OEATEJIBHOCTU KPU3UCHbIX
LEHTPOB - «[MTOCTABUTb royioBY HA MECTO»

1.1. ®okyc-rpynna Ne 1

B ¢oxyc-rpynne Ne 1 mpuHumManu yda-
ctue 13 pykoBoauTesiel U COTPYJHUKOB KpH-
3UCHBIX HEeHTPOB (1 MyxunHa U 12 KeHIIUH).
Onu npeacrasusnu 11 roponos Poccuiickoit
®enepanuu: Apxanrenbck, bapuayn, benas
Kanutsa (PocroBckas o0nacts), bulick (Anrtaiickuit
kpait), Upkyrck, HuxneBaprosck (XMAO-IOrpa),
Hosocubupck, Pocros-na-Jlony, Cankr-IlerepOypr,
Tomck, XabapoBck. J[Be ydacTHHUIIBI (POKYC-TPYIITIBI
obun U3 PecniyOnuku Kaszaxcran (r. ActaHa).

11 ygyacTHHKOB (POKYC-TPYIIIIbI TPEICTABIISIIH
HEKOMMEpPYECKHe HETTPaBUTEIILCTBEHHBIE OpraHu3a-
LMY PA3INYHBIX TUIIOB, IBOE OBUIN COTPYJHUKAMU
rOCY/IapCTBEHHBIX YUPEKICHHI.

VYuactHuku pokyc-rpynnsl Ne 1 onpenenunu
TJIaBHYO T1€JTb KPU3HUCHBIX IEHTPOB KaK «COXPAaHHUTh
peOeHKa B CEMbE» U «COXPAHUTh CaMy CEMBIOY.
Kak nokasano nanbHeifiee o0cyxaeHue, 3a STUMU
O0IIMMU OMpeIeIeHUSIMU CKpbIBajiach CTpaTeruye-
CKas yCTaHOBKa Ha ()OPMUPOBAHKE y KEHIIHH OT-
BETCTBEHHOCTH 32 COOCTBEHHYIO KU3Hb U HABBIKH
CaMOCTOSITEIBHOIO PELICHHS ITPOOIIeM.

[IpuBeneM COOTBETCTBYIOLIECE BHICKA3bIBAHUE:

«Coxpanums cemvlo —2mo camoe 2NA6HOe.
U emopoe, 5mo modxcem bbims He HA 6ce CMO NPO-
YeHmos, modxcem Obimv, CHAYALA HA 08AOUANDb
NPOYEHMOB — COBUHYMb HCEHUWUHY C NPUBLIUHOSO
naoenus enu3s, 6Hu3. M noomoakuyme ee Hasepx,
YmoObl OHA NOMOM NowiLa camay (HceHuuna,
2. Acmana (Kazaxcman), HHO, pykxosooumens —
NPOCPAMMHBLL OUPEKMOP).

VYuactHuku okyc-rpynmns! Ne 1 6b111 opu-
EHTHUPOBAHbI Ha KapAUHAJIBHYIO [IEPECTPOUKY
KU3HEHHBIX YCTAHOBOK >KEHILMH, O0palliarommx-
csl B KpU3UCHBIE HEHTPHI. 110 uX MHEHUI0, MHOTO-
YHCIIEHHBIE TIPOOJIEMBI, C KOTOPHIMH CTAJTKUBAIOTCS
KJIMEHTKU KPU3UCHBIX [IEHTPOB, MOT'YT OBITH pele-
HBI TOJIBKO IIPU 3TOM YCJIOBUH.

[IpuBenem ¢parMeHT oOCyXACHUS, TJI€ ITO
06110 c(hOpMYITUPOBAHO OCOOEHHO YETKO:

—Ouna npuwna ¢ Kakou-mo npooiemoll.
Ho ecmb ewe u conymcemsyowue [npooaemoi],

NOMOMY 4mo 2MO 6ce PaeHO He 0OHA KAKASA-MO
npoobnema, a mnozo (dcenwuna, 2. Xabaposck,
HHO, pyxosodumenv nanpasienusl).

—/la, xoneuno. Ona cuumaem, 4mo Mmul ell pe-
wum npobaemy omcymcemeus dcuivs. Mol 2o6o-
pum, umo Hem, 3mo mol ee pewiaeunv! (drcenuuna,
2. Upxymck, HHO, pyxosodumenb).

—Ona cama cmoum — noanas npoonema.
Bom ona npuwna, ona—npoonema! (dicenwyuna,
2. Xabaposck, HHO, pykosooumenv HanpasieHus).

— Ecmecmeenno pabomaem ncuxonoe, iopucm,
noHAmHo, pewaem gonpocwl. Ho camoe 2nasnoe
8ce-maxu, Ymo K HaM-mo OHd npuuiia ¢ npooe-
Mo, umo el HeKyOa noumu, oHa Ha yauye (dceH-
wuHa, 2. Upxymcek, HHO, pykosooumens).

—Ipuwna ¢ oonoll npodremoil, a mvl ompa-
bamvleaem no ecem HanpagieHuam (JceHuwuna,
2. Xabaposck, HHO, pykogooumenv nanpasienusl).

—Jla, mo-mo, mo-mo, caoux. Ho enasnoe—ona
camal (ocenwuna, 2. Upkymck, HHO, pyxosoou-
meJv).

B xozxe o0cyxaeHus npo3Bydanu u Oojee
pe3kue Bbicka3biBaHusl. [1o3ummst psijja KIIMEHTOK
KPHU3UCHBIX LIECHTPOB ObLjIa MPSMO Ha3BaHA WUXKJIH-
BEHUYECKOU:

—Bom moowce 0onum u3 noxkazamenei a6.s-
emcs cHudliceHue udxcousenyeckou nozuyuu. Kak
npasuo, GOM MU HCeHWUHbL, OHU, NOLYYAsL OOHO,
8mMopoe, mpemve, CMAHOBAMCA MAKUMU UHCOUBEH-
yamu... (rcenwguna, 2. Tomex, HHO, pykosooumens).

—OHu npuxoodsm yoice maxumu (dceHuuna,
2. bapnayn, HHO, pykogooumeny).

VYyactauku okyc-rpymmbl Ne 1 HEOTHOKpaTHO
NOYEPKUBAIIH, YTO JH00ast TOMOIIb, B TOM YHCIIE
MaTepualbHas, JI0JDKHA OBITh HAIIpaBJIeHa Ha TO,
9YTOOBI IOMOYb JKEHIMHE HAaYaTh PelIaTh CBOU
POOJIEMBI CAMOCTOSITEIIBHO.

[TpuBeneM xapakTepHBIN PUMEP, T7I€ KEHIIU-
HE TIOMOTJIH Ha CPEJICTBA MATEPHHCKOTO KaluTaia
npuoOpeCTH JIOM B JICPEBHE:

«¥ nac npobnema ecezoa 6 mom, umo y Hux
Hem dcunvs. U koeda ona evlxooum, y Hee eChb
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cobcmeenHoe Jncuve, Mbl CHUmMaem, Ymo 3ma npoo-
niema pewiena. Bom oona mama y nac, mul eti Kynuau
00M NOO MAMEPUHCKUL KANUMail, 00CMamouHo He-
naoxou. M ona ¢ osyms demvmu 8 dome, pabomaem.
B oepesne, npasoa. Ml cuumaem, umo npobrema
pewiena, ona oanvuie 6yoem coyuaru3upo8amucs.
Ho smo ne 6cec0a nonyuaemcs, KoneuHo (drcenuyu-
Ha, 2. butick Anmatickoeo kpas, cocyoapcmeenuoe
yupescoeHue, Cneyudiucn).

OdeHpb BaXXHO, UTO MPUOOPETEHHBIN JOM
He OBLI MOAAPKOM JUIS KEHIIHHBI CO CTOPOHBI
KPHU3UCHOTO IIEHTPA: €if TOMOTJIH pa3yMHO pac-
HOPSIIUTHCS UMCIOIIUMUCS Y Hee (BbIICIICHHBIMH
ell rocyapcTBom) camor cpenctBamu. [pu npyroii
YKM3HEHHOH YCTaHOBKE JKEHIIIMHA MOTJIa OBl PEIIUTh
CaMyI0 OCTPYIO CBOIO MPOOIEMY — KMITHIIHYO — Ca-
MOCTOSITENTBHO. PDAKTUUECKHU €1 TPOAEMOHCTPHPO-
BaJIM, KaK 3TO CJIEIYeT JIeNaTh.

VYuactauku Gokyc-rpynmsl Ne 1 mocTossHHO
MOTYEPKUBAIIH, YTO OOpETEHHE KIIMEHTKAMU KPH-
3HCHBIX IICHTPOB CAMOCTOSITEIBHOCTU TpeOyeT
MEPEOCMBICIEHUS U IEPECTPONKHU BCEN CHCTEMBI
WX KU3HCHHBIX YCTAHOBOK.

Kak ymauno copmynupoBaia ogHa U3 y4acT-
HUII, IpeAcTaBuTeNbHUIIa POCTOBCKOM 001acTH,
y JKeHIIUHBI JOJ)KHA TOSIBUTHCS «MOTHUBAIIUS
HE OTYauBaThCA». TOra OHA CyMeeT HEe TOJIBKO
PEIIUTh CBOM MPOOJIEMBI, HO M BEIUTH M3 TOKCHUY-
HBIX OTHOIIICHHUH, & 3HAYHUT, U «HAYYUTh CBOUX
JeTell HOPMaJIbHBIM OTHOLICHUSIM»:

«Hawa enasnas 3a0aua—smo ne npocmo noo-
oeparcamnv, a 4mobbl OHA MO2AA HAYYUMb CEOUX
oemeti HOpPMANbHLIM OMHOWeHUAM. Bom smo ca-
moe sadicroe. [lomomy umo mozoa ee demu He 0)-
Oym 3epKaIumy ee HcusHn... My mamepu dondxcna
ObIMb MOMUBAYUs He OMUausamsbcs. Ima paboma
00J19#CHA ObIMb nNocmosarHo uomu. M 6 umoze —umo-
Obl dMa HcenuwuHa He HyHCOANACh YoHce 8 NOCHO-
ponneil nodoepacke. Tocoa y nee ece nonyuumcs,
mo2oa oHu yice camu uzmenaiomesy (JceHuuna,
2. benas Kanumea Pocmosckoti oonacmu, HHO,
PYKOBOOUMED).

B xone o0cyskieHus1 yUacTHUKHU QOKYC-TpyT-
bl ONMUCAJHU LENbIH psag 3PPEKTUBHBIX, MO UX
MHEHHIO, METOJIUK, KOTOPBIC CIIOCOOCTBYIOT Iie-
pECTpPOMKE IEHHOCTEW U MO3BOJISIIOT IIOCTABUTH
TOJIOBY Ha MECTOM.

DTH METOJIMKH, KaK IMPABUJIO, OCHOBaHBI
Ha rpynmoBoi Bzaumonomoinu. OHU aroT KeH-
IIMHE BO3MOXXHOCTH «IIO9YBCTBOBATh Ce0s HY K-
HOUW M BaXXHOW» M T€M CaMbIM CIIOCOOCTBYIOT

MIPEOJIOJICHUIO CIIOKHUBIIETOCS Y Hee YOKICHHUS,
YTO OHAa HUYETO HE MOXKET C/AeaTh ISl PELICHUS
CBOUMX Ip00JIeM (CHHIpOMa «BbIyUYEHHOH Oecro-
MOIITHOCTH).

B xome o6cyxaeHus ObLTN yIOMSHYTHI Clie-
JyIOIINe KOHKPETHBIE METOIUKH:

1. OObenrHEHNE B OTHOM KPU3HCHOM LIEHTPE
KJIMEHTOB pa3HOT0 BO3pacTa U OpraHu3alus cu-
CTEMBI B3aUMOIIOMOIIIH:

«Hy nawu docmudicenus, yumo y Hac 8 npurome
JHCEHWUHA cpaszy nonaoaem 6 Mooelb cembl, No-
MOoMY YUMo y HAC eCcmb U CIMAapblil, U Maislil. Y Hac
HAxX00samcs ce nouU, KOmopsie nonaiu 6 6eoy.
Dmo cmapuku, 3mo Mys*HCUUHbL, HCEHUWJUHDL, IO
be3Hoeue uneaiudvl. Mnu scenwuna ¢ pebenkom
cpa3y nonadaem 6 ammocghepy cemovu. Y nee 6ui-
nagwuti Kupnudux éom smom... Ona ne mozia e2o
Y8udemb 8 C80UX CeMbsX, 00pasya nogedenus, Kax
cebs eecmu. Ona euoum, >mo nomoz2aem el co-
Yuanu3zuposamsCs, a0anmupo8amuvcs, 6061e4b-
¢ 8 npoyecc MUNOcepousl, no4y8Cmeosams ceos
HYAHCHOU U 8aJCHOMU... W dcenwyuna euoum, eciu
OHA paHblile MO21d YOapums pebeHKa nocie moeo,
Kak ee yoapuau... Ona mo2na Ha Hem cpvléambo
3710, menepb OHA He MOJICeN, OHA 8 IMOM COYUYME,
y Hee Opyeotl yoce cmamyc. M onu ouenv 6vicmpo
MEHAIOMCSL, K020d 8UOAM, YO OHU HYHCHbL. M umo
onu ne nomepsanul. K num omnocuwivcs max, Kax
K demsam. “A eawa mama, s 6am pacckaxicy, Kax
Hyocno”. U onu opye om opyea yyamces. M cmapu-
KU nepeoaiom ceoti becyennvlii onvim. Bom smo
umenno cemvs. Kupnuu ¢cmaenen, y nux zonoea
Ha mecme, cmepiceHb NOJIYUUU, OHU UOYM 0a]lb-
wey (orcenwuna, 2. benas Kanumea Pocmoeckoii
oonacmu, HHO, pykosooumens).

2. BoBjeueHue XXEHIIUH B pa3HOOOpa3HbIe
BU/IBI Ty XOBHO-KYJIBTYPHOM /1€ TEIIEHOCTH, BHIBOJT
WX U3 3aMKHYTOT'O Kpyra 3a00T 0 BEBKMBAHHH:

«Camas enaguas nawa 3a0a4a —He moanumb-
csl, He cmoamyv Ha 00HoM mecme. Kaoicowiii oenw
oHa dymaem, 20e docmams edy 0ns pebenka. “A
He moey oymams 0 0yxoeHom pazeumuu!” U max
oanee. 06 smom peyu 6vimo He moxcem! Obecneuus
60M MY YACMb, NAPANNENbHO, 5 CHUMAIO, HAOO...
B omxpvimue nawe 6xo0um mo, Ymo muvl y8UOeu:
HYJHCHO Cpa3y dHce 0a8amsb 0YX08HO-KYIbMYPHYIO,
obpazosamenvryio nuwy. Toeoa 6yoym pesyibma-
mol. M 3a uemvipe 200a Mbl UOUM pe3yTbMAmMbL.
Kenuwgunwi, ux ne ysnamo 6oooue. Ymo 610
¢ Hell 08a 200a Hazad! A celiuac ona yace npe-
nooaem 6 “Illxone sxcu3nHu” HOBbLIM NOOONEUHBIM
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JoHceHuuHam. ¥ nac nacmasnuiecmeo pabomaem
cunbHo. dmo panmacmuka, 2mo Haule OmKpwimue,
Hawel komanowl!y (orcenwuna, 2. bapnayn, HHO,
PYKOBOOUmED).

OTmeTuMm, 9TO TaHHAS METOMKA TaKKe TIPe-
noJjlaraeT OpraHU3aIfio B3aNMOIIOMOIIH B BUJE
«HACTaBHUYECTBAY. KEHIIWHBI HE TPOCTO MOTYYaIOT
HOBBIC 3HAHUS M HABBIKHU, HO M y4aTcsl IIepe/iaBaTh
UX JPYTHM KJIMEHTKAM KPH3HCHBIX IICHTPOB.

3. Opranu3zamus CIIy>KObl METUAITAHN C TICITBIO
HaJIaIUTh BHYTPUCEMEITHBIC OTHOIICHUSI:

«Hausvlcuwasn cmenens y006801bCcmM8EUSL, KO2-
0a JHCeHWUHA yepe3 onpeodeseHHoe KOIU4eCmeo
8peMeHU NPpUXooum K Ham, npocmo npuxooum
6 cocmu. Kax mvl padyemcs 3a mo, 4mo ce Xopo-
wo! Bce-maku xouemcs, umobwvl cembs 6occma-
Hosunacs. Mmenno ¢ smoii yeivto Hawum 00Cmu-
JIcenueM 8 NOCIeOHUll 200 5815emcs 6HeOpeHUe
U OueHb aKmMusHAas paboma cayicovl meouayuu.
Ouenwv npusmmno, koeod... MInoii pas 6010cwt Ovi-
bom ecmarom, Kakue ObLiU KOHOIUKMHbLE 83AU-
Mmoomuowenus 8 cemwve! Kocoa npuxoosm myaic
u gicena u Kkoeoa myaic baazooapum nac. Koeoa
MYAC 2060pUM MaKue 8ewju, Ymo npocmo Ougy
Ooaewvcs! IIpocmo owgywienue, 4mo uenoeexy
207108y CHALU, OPY2YI0 NOCMAGUNNY (JCeHUUHa,
2. Huorcnesapmosck (XMAO-KOepa), 2cocyoapcmeen-
Hoe yupeoicoenue, pyKosooumelb).

Kak Bunum, u B JaHHOM cirydae paboTa Ha-
npaBJieHa HA TO, YTOOBI YWIEHBI CEMbH YBHIECTH CBOH
npoOJeMbl M HAYYHIJIHCh X PEIIaTh COBMECTHO.

B cBoell nesaTeNbHOCTH yYacTHUKHU (oO-
KYC-TPYIIIbI ObLIH FOTOBBI OMMMPATHCS HE TOJIBKO
Ha OTEUYECTBEHHBI, HO U Ha 3apyOSKHBIN OMBIT (TIPH
YCIIOBUHM €T0 JOKa3aHHOU 3()(hEeKTUBHOCTH):

«...Ioexana pabomams 6 /[om mamepu Tepesvl
6 Unouro. A uumana ee mpyovl, oHu He 0nyoOIUKO-
samvl Ha pycckom szvike. M ko2oa ona nocemuna
Poccuto bonee copoka nem nazao, ona ckasaia, 4mo
8 Kaxcooll cmpane ecms c80U 0COOEHHOCMU, UCX003
U3 0CMpotl COYUAIbLHOU NPOOIEMbL, UCXOOSL U3 KOMO-
PbIX HA0O paspabamvleams npocpammel. M nawa
ocmpas coyuanvbHas npodiema, vl 3Haeme KaKasl.
Omo bvimosoil arkocoauzm. U s, koeoa sepuynace
u3 Unouu, s Hauana mMyuums écex, 60 6ce MUHU-
cmepcmea OmKpuleams 08epu U CHPAUUBAMb, KO
¥ Hac 3anumaemcs smum. ...Huxmo! Imo cmpawino.
Omo cmano cmpawino... Y nac ecmv 6 nianax, mvl
celyac ManeHvKyIo epynny co30au ¢ NCUX0N02amu,
paspabomams 5my npocpammy. M nepenucvisaemcs
C AMepuUKancKumu GoHOamMu, NOMOMY 4mo y HUxX

ecmb paspabomannasn sma npoepamma. Kax 6wt
Mbl CKenMUYeCcKU HU OMHOCUTUCH K 00Wecmay
AHOHUMHBIX ANKO2OIUKO8, 9mo pabomaem. U mobi
xomum xoms Ovl ¢ 2mo2o Havamv. Ilomomy umo
beoa cmpawnaa» (gcenwuna, 2. Tomex, HHO, py-
KOBOOUMenb).

OOparum BHUMAaHUE, YTO peliaTh NpodieMy
AJIKOTOJIM3Ma MPEATIOoIaraeTcs MyTeM OpraHu3a-
[[UU TPYIIIOBON B3aUMOIIOMOIIH (B Y€M COCTOUT
METO/INKAa «AHOHUMHBIX aJIKOTOJTUKOBY).

VYuactHUKH Qokyc-Tpymibl Ne | moguepkuBain
BBICOKYIO 3(p(heKTHBHOCTH METO/IOB, HATIPABJICHHBIX
Ha BKJIIOYCHHE JKCHIIMH B TIPOLIECCHI B3aUMOIIO-
MOIIIY, U PATUKATbHBINA XapaKTep BBI3BAHHBIX UMH
NepeMeH («TroJI0Ba Ha MECTE, CTEPIKEHb IOy YHIIN,
«HX HE Y3HATh BOOOIIE», KTOJIOBY CHSUIH, IPYTYIO
TTOCTABUIIN).

COOTBETCTBEHHO, OHH JIOCTaTOYHO PE3KO KPH-
THKOBAJIM OPraHU3aIM1, KOTOPbIE OTPaHUYHBAIOTCS
MaTepuaibHON MOMOILBIO KEHIIIMHAM B CJIOKHOMN
’KU3HEHHOU CHTYAaIlMH, HE MMBITAsICh 3aHUMAThCS
MEPECTPONKON UX KU3HEHHBIX YCTAHOBOK:

«Ha oannwviti momenm y nac ecmov 61a20meopu-
mevhblll (hoHO, KOMOpbIll 8POOE KAK 83511 HA cebs
0053AHHOCIb NOO0EPAHCUBAMb MAKUX HCEHUWUH.
Ho, k coorcanenuro, npogheccuonanvnwlil ypogets
mex nooetl, Komopbvle NPedoCmasisiom dmu yc-
nyeu... Hy smo 3naeme, kak... Ceooumcs k mo-
MY, UMO HCEHWUHA NPUWLILA, ell OalU KPbluly Hao
20710801, ell 0aiu KOUKo-Mecmo, U, cOOCMeEeHHo,
Ha 9mom 8ce yciyeu sakanyusaromes!» (dceHuuna,
2. Huorcnesapmoscx (XMAO-FOepa), cocyoapcmesen-
Hoe yupedicoenue, pyKosoOumew).

[To yOexaeHno y4acCTHUKOB, TOMOIIb, KOTO-
PYIO KPU3HCHBIE IIEHTPHI OKAa3bIBAIOT KEHIMHAM,
JIOJDKHA HOCUTh KOMIUICKCHBIN XapaKkTep U npu
9TOM COJICCTBOBATh OOPETEHHIO €0 CAMOCTOSI-
TEJIBHOCTH ¥ HOBOTO KaueCcTBa KU3HU:

«Mw1 pabomaem, y Hac 83aumodelicmaue ¢ paz-
HbLMU OP2AHUZAYUAMU, Mbl YCMPAUBAEM MAMOUK).
Ecnu y nee nem pabomsi, mbvi e uwem pabomy.
Ecnuy nee nem yuebbl, 3Hayum, mvl 00206apuedeM-
Csl ¢ YUeOHbIMU YEHMPAMU, 3aKTI04aem 002080pPbl.
To ecmb drcusnb Mamouxu yayyuwaem 0 mozo, 4mo-
Obl OHa MO2/1a 8bIUMU U3 YeHmpa, U OHA Dbl umend
He MOJbKO pebeHouKa, HO U KAKy-HUbyO0b cneyu-
AILHOCHb UL HA YIMO-MO CMO2IA CHAMb KEAPMUDY),
umoobl KaKue-mo UHAHCHL OHA MO2TIA 00OLIBAMb.
U ne nadesamvcs Ha MyHCUUH, OM KOMOPBIX 0OHU
nenpusimuocmul!y (rcenwuna, 2. Xabaposck, HHO,
PYKOBOOUMeNb HANPABIeHUs.).




CINTABOE 3BEHO: counanbHbIn NOPTPET XKEHLLUNH, HAXOAALWNXCH B TPYAHOW XU3HEHHOW CUTyaumnm

«V nac, oonycmum, scenwuna noiryiaem
NCUXONOSUHLECKYIO NOMOUWDb, OP2AHUZ0B8bLBAECT
pebenka 6 1emHuil nepuoo, eciu 3mo iemo, om-
OejleHue OHeBH020 NPeOblBAHUSA HeCOBePUIeH-
HOJleMHUX, PeadUuIUumayuoHHble Meponpusmus
0J151 HeCOBEePULEHHOTIEMHUX 8 PAMKAX YUpedcoe-
HUSL, 9MO I0pUOUYecKas nomousby (HceHuwunda,
2. Huoicnesapmoscx (XMAO-IOzepa), cocyoap-
CcmeeHHoe yupedxcoenue, pyKkogoOUumeIny).

HTorom aesTenbHOCTH KPU3UCHOTO IIEHTpa
JIOJKHA CTaTh MOJIHAS COIMAIM3aIus 00paTHB-
uieicst B IEHTP JKEHILUHBL:

«Koeoa scenwuna yxooum us yeHmpa, y mee
ecmb paboma, Kaxkoti-mo 3anac oexee. Ecmecmeenmo,
ona cnumaem dxcuive. OHA MOAHCEM HCUMb CAMO-
cmosimenvhoy (dicenwuna, 2. Upxymex, HHO, py-
KOBOOUMED).

VYuactauna u3 Kazaxcrana cooOmumna: ¢ nesbo
yOCIHUTHCS, YTO KEHIIIUHA BBINIIA U3 KPUIUCHON
CUTYaIlUH U CIIOCOOHA CAMOCTOSITEILHO PEIIaTh
CBOM MPOOJIEMbI, OHU TIPOBOJISAT CIIEIIHAJILHBIA MO-
HUTOPHHT €€ )KM3HH 0CJIC BBIXO/Ia U3 KPU3UCHOTO
ICHTPA:

«¥Y Hac ecmv maxas npaxmuxa, mvl euje noJ-
200a JHCeHWUHY MOHUMOPUM NOCE MO20, KAK OHA
om nac eviuiia. Eciu pebenok ¢ mamot, emecme oHu
NPOACUBATOM, eCU MAMA COYUATUSUPOSAHa DoJlee
UIU MeHee, 8blULIA HA paOOmMY, HANAOULA OMHOULe-
HUSL C POOCMBEHHUKAMU U MAK OdJlee —80m Mo Mbl
cuumaem, umo pesynomam. Koeoa mama u pebenox
emecme. [lomomy umo, ko20a oHU K HAM NPUXOOSM,
OHU 8 pOOOOMe OMKA3bIBAIOMCsL om pebenka. Mol
bepem ux maKumu msaxnceaibiMu, Ko20d um pebeHoK
He nysceny (ceHwyuna, e. Acmana (Kaszaxcman),
HHO, cneyuanucm).

W B 1aHHOM clly4ae MOJ4YepKUBACTCS pajiu-
KaJIbHBIN XapakTep MPOU3O0MIEANINX C KEHIIMHA-
MH TIEPEMEH: OT CUTYaIllH, KOTJa «UM peOCHOK

1.2. ®okyc-rpynna Ne 2

B dokyc-rpynme Ne 2 mpunsim ydactue 8
PYKOBOJUTENEH U COTPYAHUKOB KPU3UCHBIX LIEH-
TPOB, B TOM 4HcCJI€ 3 MYX4YUH U 5 )keHIIUH. OHU
npezactasisum 7 roponos: baprayn, ExkarepunOypr,
MockBa, Marautoropck UensiOnHckoii 00acTu,
Uensibunck, SAKyTCK.

6 y4aCTHUKOB (POKYC-TPYTIIBI IPEACTABIISIIH
HEKOMMEpUECKHE HEMPaBUTENbCTBEHHbBIE OPraHu-
3allMY Pa3JINYHBIX TUIIOB, | peUIruo3HyI0 OpraHu-
3a1uio, 1 rocyapCTBEHHOE YUPEKICHUE.

HE HYXXCH», K CHTYaIliH, KOTJIa «MaMa U peOCHOK
BMECTE» U BEAYT HOPMAJIbHYIO KHU3Hb.

Takum 00pa3oM, cuMTasi OCHOBHOM IEJIBIO
CcBOECH pabOThI COXpaHEHHUE CEMbHU, YYaCTHUKHU
(OKyC-IpyIITBI HCXOAMIIN U3 TOTO, YTO JIJIsI TOTO
JKSHIITMHBI, 00paliaronuecss B KpU3UCHBIC IICH-
TPBI, JOJDKHBI HAYYUThCS CAMOCTOSTEIILHO PeIIaTh
CBOM TIPOOJIEMBI U B3SITh Ha c€0sl OTBETCTBEHHOCTh
3a COOCTBEHHYIO )XU3Hb. Ha 3T0O M 10J)KHA OBITH
HarpaBjieHa OCHOBHAS JICITSIILHOCTh OpraHU3aIlni,
paboTaIIKUX ¢ TAKUMU KeHIIMHAMU. [IpuBenem
XapaKTePHbIH OOMEH MHEHHUSIMH:

—Koz2oa mbl 8u0uM, UmMo HeHwuHa, KOmopyro
Mbl HAYHUTU CAMOCMOSAMENbHO NPe000ae8amb MU
mpyonocmu, evluna. M koeda mvl 6uouUM, Ymo
y Hee... [la, y Hee, 803MOICHO, Hem KEAPMUPbL,
HO OHA U3bICKUBAEM B03MOICHOCHb CAMOCMOSL-
MenbHO CHUMams mo ce dcuive. I 0e-mo mam Ha-
wina kakyro-mo pabonty. Bom smo éom noxkazameinv
appexmusnocmu 0as nac (dcenwuna, 2. butick
Anmatickoeo Kpas, 20cyoapcmeenHoe yupexcoeHtue,
cneyuanucm).

—Yenosex mosicem camocmosmenbHo peuants
ceou npoonemul. Kenwuna (2. Acmana (Kazaxcman),
HHO, cneyuanucm).

— Camocmosmenvho! (orcenwuna, 2. buiick
Anmaiickoeo kpas, cocyoapcmeennoe yupetcoe-
HUe, Cneyuatucm).

—la, 6 mom u 3a0aua (dcenwuna, . Acma-
na (Kazaxcman), HHO, cneyuanucm).

COOTBETCTBEHHO, IPH 00CYXJICHUHU KPUTE-
PHEB OLICHKH JICATEILHOCTH KPU3UCHBIX IICHTPOB
YYaCTHUKHU (DOKYC-TPYIIIBI J€NIaIH aKIIEHT HMEHHO
Ha TOM, Y/IaJIOCh JIX UM 00ECTICUUTh COIMATH3AIINI0
KreHTOK. OHM NTPU3HABAJIN, YTO 3TO [TOKA3aTelb
KauyeCTBEHHBIN, TIJI0X0 Pa3JIOKUMBINA Ha KOJIUYE-
CTBEHHBIC COCTABJISIOIINE, OJJHAKO TOJIarau, 4To
OpHUEHTUPOBATHCS HAZ0 UMEHHO Ha HETO.

Ecnu ydactaukm okyc-rpymms Ne 1 cauranu
CBOEH INIaBHOH 11eNbI0 ()OPMHUPOBAHKE Y JKEHILUH,
OonaBIIMX B CJIIOKHYIO ) XU3HCHHYIO CUTYAallUIO,
YCTaHOBKH Ha CAMOCTOSTENBHOE PEIICHHE CBOMX
po0JIeM, TO Y4aCTHUKHU QOKyc-Tpynmbl Ne 2 cuu-
TaJIM IPHOPUTETHBIMU WHTEPECHI peOCHKA 1 BUICIU
B Ka4yeCTBE IVIABHOM 11eJIM COXpaHEeHHe pedeHKa
B CEMbE:

«I nagnoe, umobwvl demu ocmasanucy 8 cemve!
Homomy Umo ecnb pedjslbHO msoaiceible Cciayliau,
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NOMOMY 4mMo 0emu OKA3bl8AIOMcs 8 0eMmcKUX 00-
Max, u mam HenOHAMHO YMo C HUMU NPOUCXOOUM.
Coyuanvroe cupomemesoy (rcenuyuna, 2. 4Yenabunck,
HHO, pyxosooumeny).

«Coxpanenue oemeti 6 cembe, NOMOMY 4MO OHU
8ce 8 MPYOHOU HCUBHEHHOU cumyayuuy (JHceHuwuna,
. Axymcxk, HHO, cneyuanucm).

CoOTBETCTBEHHO, OHU JIeNIaJIN aKIEHT HE Ha U3-
MEHEHHUH MOTHUBAIUU KEHIUHBI, & Ha TTOMOIIH
eil 1 ee IeTAM B PEUICHUH KOHKPETHBIX IMPOOIIeM.
[puBeneM oHy U3 UCTOPUH ycriexa, paccKa3aHHbBIX
B XoJie pokyc-rpynmsl Ne 2:

«enw?.. [lomoub KOHKpEemHO 6 peueHuu ux
npoonem. Bvisarom pasnvle criyyau, 6om, Hanpumep,
ObLIA HCEHWUHA, KOMOPASL HEOABHO GbIULIA U3 MECI
aumenuss c80000vl ¢ pebenKom ommyoa yauce.
3a youiicmeo mysica ona cudena. Poocmeennuxu
6 depesHe ee He HCOau, U 6000uje y Hee paccmpo-
unucy omuowenuss mozoa. M ece ceou denveu, Ko-
mopule oHa mam 3apabamvleand, OHa NOMPamu.d
Ha cocmunuyy. Ona nam nomom ckasana. «Kakoe
cuacmve, YUMo A HAWAa MeCmo — MONCHO IHCUMb
becnaamno!y U nomoenu eui ¢ pabomotl, ycmpo-
UNU, NOMO2TIU C PeOEHKOM, YCMPOUNU €20 8 CAOUK.
Ilomomy umo ona ne moena Havmu pabomy, max
KaK pebeHOK MaleHbKUutl, mo ecmbv makou 3aMKH)-
muii kpye. [lomom ona cmana cHUMAams KOMHAMKY
8 npueopooe, xoms Ovl yice ceoe dcunve. Hy éom
maxue gewyuy (ocenwuna, 2. Examepunoype, HHO,
cneyuanucm).

Kak BuinM, B JaHHOM Cily4ae pedub HJIET O T0-
MOIIIH JKEHIIIMHE, KOTOpasi H3Ha4aJbHO Oblia MO-
THUBHPOBAHA Ha 3a00Ty O CBOEM peOEHKE, TTOUCK
paboTHI, ChEM KHUIIbsI, TO €CTh Ha aKTHBHOE pelle-
HUE coOCTBeHHBbIX Mpobiem. [lomoms cocTosina
B MPEJAOCTABICHUHU €1 BO3MOXKHOCTH MOJYUYUTH
paboTy u HavaTh 3apabaThiBaTh. Y4yacTHUIA (O-
Kyc-rpynmnsl Ne 2 0co00 mog4epKHyIa, 4YTO OHH
pEeLININ He TOJBKO MpobiieMy TPyI0yCTpOcTBa
MaTepu, HO U CMOIJIH YCTPOUTh peOEHKA B JETCKUX
call, TeM CaMbIM HOPMAJTM30BaB OTHOIICHHS B CEMBE.

Kak yka3ama ygactauma okyc-rpymmst Ne 2
u3 MaruHuToropcka, TaKuX UCTOPUN «MOpe».

«Ham uwacmo 3aoarom makue onpocwvl npeo-
cmasumenau CMU. Bnympennui maxou omeem,
bonee cepoeunblil, IMOYUOHANbHBLU, Mbl CPA3Y HA-
yuHaem ecnomuname ucmopuu. Mx mope. Ho onu
ObIBaAIOM 3AMBLIUBAIOMCSL KaK Obl 8 pymuny... A amo
CnacenHbvie HCU3HU, CnaceHHbvle cembil!y (rceHuuna,
2. Maenumoeopck Yensouncxou ooracmu, HHO,
PYKOBOOUMED).

XapakTepHO, YTO JIJISI OTIMCAHUS PE3YJIHTATOB
paboThI KPU3UCHOTO IIEHTPA YYaCTHULA UCTIONB30-
BaJia CJIOBOCOYETAHHE «CIIAaCEHHBIE )KU3HU) (cama
yKa3bIBas Ha MOBBIIIEHHYIO 3MOLIMOHAJIBHOCTD
3TOr0 CJIOBOCOUETAHUS).

WHBIMU CTIOBaMH, €CJTH YYaCTHUKHU (POKYC-TPYTI-
bl Ne 1 OCMBICIISIIIN LENIb CBOEH NEATEIBHOCTH
CKOpee MHCTPYMEHTAJIBHO: CIIOCOOCTBOBATH (hOPMHU-
POBAaHMIO Y KEHIIINH, MTOMABIITUX B CIOKHYTO JKH3-
HEHHYIO CUTYaIHIO, YCTAHOBKU Ha CAMOCTOSITEIILHOE
peleHue npodiieM, TO Y4aCTHUKHU (POKYC-TPYIIIIbI
No 2 MbICaMIN B TOrMKE MUCCHH TI0 CIIACEHUIO Ce-
MBH, TO €CTh B HOPMAaTUBHBIX KaTETOPHUSX.

XapakTepHO, YTO YYACTHUKHU (POKYC-T'PYIIIIBI
Ne 2 Beienunu emie 1Be 3aJa4uu, BHEITHUE TI0 OT-
HOIIEHUIO K OCHOBHOM MUCCHUU COXPAHEHUS CEMBHU.

Bo-niepBbix, 3T0 3a/1a4a c031aTh KOMaHIy, CIIO-
COOHYIO K peaJin3aluy dTOH MUCCHH:

«Ewe maxou enewnuii gpaxmop. Iloousms ma-
Kol npoexm, coxpanumo. Hyoicna komanoa, noo-
oeparcka. Imo moowce docmudiceHue!» (dcenwuna,
2. Maecnumoeopcx Yensbuncroii oonacmu, HHO,
PYKOBOOUMED).

Bo-BTOpBIX, ObL1a IOCTaBIICHA 3a/1a4a GOPMHU-
POBaHMS HOBBIX KPU3UCHBIX IEHTPOB, BBITIOIHSIO-
IIMX MUCCHIO IO COXPAHEHHUIO CEMbH, HAa OCHOBE
OIBITA YK€ UMEIOIIUXCSL:

«Ha moii 632150, enasnoe oocmudicenue —3mo
nosIeHUe HOBbIX YEHMPOB, MO eCMb IO NONONCU-
menvHblil npumep. Koeoa opyeue eopooa, noou u-
05m, 4Mmo NOMO2amv MAMAM — MO PEaAibHO, U CMe-
710 bepymcs 3a 5mo 0eno. [nsa MeHs 23mo 21aehoe,
nomomy umo yem Oonvuie 6yoem yeHmpos, mem
MeHbvule Oyoem OmKA3HUKo8, abopmoesy (Mmyoic-
yuna, e. YensaOunck, peaucuosnas opeanu3ayus,
PYKOBOOUMEND).

OO6cyxnass KpUTEPUH, 10 KOTOPBIM CIICTYET
OLICHUBAThH ACSITEIBbHOCTh KPU3UCHBIX IIECHTPOB,
y4acTHUKH (PoKyc-rpymnibl Ne 2 nepelau oT Hop-
MaTUBHBIX CYXIECHUN K MHCTPYMEHTaJbHbIM. B pe-
3yJIbTATE BBIJCICHHBI UMH OCHOBHOUM KPUTEPHIA
OKa3aJICcsi OYeHb OJIM30K TOMY, KOTOPBI Ha3bIBAIIN
y4yacTHUKH (okyc-rpynnsl Ne 1. OHu nonaraiu,
4YTO paboTa KPU3UCHOTO LIEHTPAa MOXKET ObITH Ha-
3BaHa 3(pPpeKTUBHOI TOr/Ia, KOT/Ia y1aJ0Cch He po-
CTO PEIIUTD POOIEMBI, H3-3a KOTOPBIX KEHIIINHA
oOparuiach B LEHTP, HO KJIMEHTKA KPU3UCHOTO
[IEHTpa HAy4YMJIaCh «CaMa CIIPABIIATHCS» U OOJIbILE
HE HY)KJIAeTCS B YCIIyrax IeHTpa.

[TpuBeneM COOTBETCTBYIOIMNMA PparMeHT 00-
CY’KJIEHUS MOJTHOCTbIO:
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—To, umo onu 3a 2Mo 8peMs HaAX0HCOeHUs
6 KPU3UCHOM YeHmpe peuunu ceou 2100ab-
Hble npobaemvl. [lomouv pewums 3mu npooe-
Mot (orcenwuna, 2. Axymex, HHO, cneyuanucm).

—To ecmb 3mo 3¢pghexmusnocms? (diceHwyuna,
2. Examepunoype, HHO, cneyuanucm).

—/la, koHeuHo. A He mo umo npomycuiu, npo-
eansanucy mpu mecaya... (dcenwyuna, 2. Akymck,
HHO, cneyuanucm).

—Koeoa k Ham nocmynsam KiueHmKa, Mol ¢ Hell
cocmasnsnem UHOUBUOYaIbHbIL naan pabomul. I Oe,
K npumepy, NUuemcs yeib. Noay4ums OOKYMeHNbl,
nacnopm. Iluwemcs, umo denaem oua, umo denaem
Mol Ecmb 6ce cpoku, u cpoku Mbl 3apanee 06208apu-
eaem. M max pabomaem no ecem ee npobieMHbIM 60~
npocam. Kpumepuii—smo oocmudicenue nocmasnen-
HoIx yenet (rcenwuna, 2. Mockea, HHO, cneyuanucm).

— Hx na camom Oene MHO20, Kpumepues Smux.
Ecmb cpeonuii, smo cmo npoyenmos, kozoa ona
He oOpawjaemca K HAM 001bULe 34 NOMOUBIO —
oHa cama cnpagnaemca. A smo ne ecezoa Ovisaem.
OHna modcem Hany2amvcs, He YOO81emMEOPUMbCSL
U obpamumovcs 8 Opyeyio opeanuzayuro (Myaic-
uuna, 2. Yensabunck, peausuosHas opeaHu3ayus,
PYKOBOOUMED).

—A Oymaio makoice, yumo mol ux 6onvuLe
He euouM... [losmomy camas nyuwas oyenxa 3¢-
Gexmusnocmu, K020a OHA NPUXOOUM depe3 200
u eogopum. «Mne ece-maxu evidanu Keapmupy,
socnumwleaio pebenouxa» (mysrcuuna, 2. bapuayn,
20CY0apCcmeeHnoe yupesicoenue, pyKkosoOUmen).

He cnyuaitno yyactauku gokyc-rpynmsl Ne 2
CUMTAJIH, YTO CaMbIi JIyUlIui, GaKTUUECKU nje-
AJIBHBIN UTOT PabOTHI —ATO KOTa OBbIBIIAS KJTH-
€HTKa KPU3HCHOTO LIEHTPa HE TOJIbKO HAy4YHJIach
CaMOCTOSTENILHO peliaTh CBOM MPOOIeMbl, HO I'O-
TOBA MOMOTaTh 00y4YaTh 3TOMY JIPYTHX KCHIIUH,
MOMABIINX B CIOXHYIO )KU3HEHHYIO CHUTYAIHIO:

— Ewe ouenv kpymo, ko2oa Hawu noodoneunvie
CMAHOBAMCA NOMOWHUKAMU U 80IOHMEPAMU, IO
npocmo eepx! (ocenwuna, 2. Yenabunck, HHO, py-
KOBOOUMenb).

—3Omo yace b6onee cma npoyenmos! (mysrcuuna,
2. Yenabunck, peaucuosnas opeaHu3ayus, pyKoeo-
oumenb).

Yaactauku Qokyc-rpymnmbl Ne 2 4ecTHO MpH-
3HABAJIMCh, YTO JOCTHYb IIOCTABJICHHOM 1IEJIH — Ha-
YYUTh KIUCHTKY CAMOCTOSITEIBHO PEIIaTh CBOU
po6IeMBbI — 04EHb HETIPOCTO.

-V nac ecmv makaa npobrema, umo 200
3a 2000M, 0O0OHA U MA JHce TUUHOCMb NOABIAENICAL.

Tooxcuna y nac, nomom 6 Hosoanrmaiicke, Ky3sneyxe,
NOMOM CHOBA Y HAC, U YHce C HOBLIM PEOEHKOM, NO-
momy umo 3a 200 Haxcuna e2o. dmo yuxi. [1o nsamo-
wecmuv oemeli, nAMb yoace U3vAIU, a ona: «A ece
pasHo 0yoy pooicams!» (myocuuna, 2. Bapnayn,
20cyoapcmeenHoe yupesicoenue, pyKko8oOUumeib).

—/la, ecmb maxas kamezopus. I[Ipobaemvl
8p00e pewaiomes, oHA YX00um y0081emeopeHt-
Hasl, NOMOM OHA Yepe3 200 NPUXOOUM C peOEeHKOM
om muepanma, u oHa onamo y Hac! (drcenwuna,
2. Yenaounck, HHO, pykogooumeny).

— 1 co 6cemu coenacna. I'nagnoe—smo peuwe-
Hue npobaemel. To ecmv ona npuwinia ¢ npooe-
Mamu, Mvl eli NOMO2IU pewums, U Oaiblie oHd
yuia 8 c60600H0e naasanve, U Mol eli bobule
He HydcHbl. Mbl 5mo omcaedicuseaem, cCmamucmuxy
gedem. Imo oueHb Henpocmo. H monvko 6mopoi
200 pabomaio, u 6om: ciyyaiiivie 0emu, npuiem
amu HceHuuHbL 6e3 myssceil. To ecmob Mbl UX yuu,
a onu Ha me dice epabau nacmynaiom. Mou po3o-
gvle 0uKU cHAMUCH! (dcenwuna, 2. Maznumoeopck
Yensouncrou oonacmu, HHO, pykogooumeny).

—Tak u ecmv: OHU YX00AM, NOLYUAIOM 2pa-
OnamMuU, Habusarom my e camyio WUWKY U ¢ Hell
uoym xk mam! (myscuuna, e. bapuayn, ecocyoap-
cmeenHoe yupexcoenue, pykogoOUumeny).

B nenom yuactHuku Qoxyc-rpynmsl Ne 2
10 CPaBHEHHIO C yYaCTHUKAMU (POKYC-TPYIIIIbI
Ne 1 hopmynmpoBaii OCHOBHYIO II€JIb CBOCH Jiesi-
TEITBHOCTU HE HHCTPYMEHTAJIBHO, a [IEHHOCTHO. OHM
TOP/IMJIMCH TE€M, YTO BBIMOJTHSIOT BYKHEHIITYIO MUC-
CHIO TIO CIIACEHUIO CEMbU U COXPaHEHHIO peOeHKa
B ceMbe. BMecTo onmcaHus METOIMK, TO3BOJISIO-
IIMX JOCTUTHYTh OCHOBHOMH IETTH, OHHU TPUBOINIIH
KOHKPETHbIE UCTOPUH-TIPUMEPBI CIIACCHUS JKEHIIIMH,
OKa3aBIINUXCS B CIOKHOM KU3HEHHOU CUTYaIlUH.

OnHako, KOT/1a pedb 3aluia 0 KpUTEPUX OICH-
KU 3 (HEKTUBHOCTH KPU3UCHBIX IIEHTPOB, y4acCT-
HUKH (OKyC-rpynibl Ne 2 nepemnuiu B UHCTPYMEH-
TaJIbHYIO JIOTHKY. Kak U y4acTHUKY (POKYC-TPYIITIBI
No 1, oHu cunTaiu TJIaBHBIM KPUTEPUEM ycriexa
TO, 4TO OBIBIIAsI KJIMEHTKA IIEHTpa HAy4HUJIach pe-
1aTh CBOM MPOOJIEMbI CAMOCTOSITEIBHO U OOJIbILIE
HE HYXJIaeTCsl B €0 yclyrax, a B ujeajie cama
BOBJICKAETCSI B ICATEILHOCTD IIEHTPA B Ka4eCTBE BO-
JIOHTEpa U IIOMOTaeT 00pPeCcTH CaMOCTOSTEIEHOCTh
JPYTUM KJIMEHTKaM. YYaCTHUKHU (POKYC-TPYIIITBI
Ne 2 moguepkuBaiy, 4TO JOOUTHCS ITOTO OYEHB
HEJIETKO, M YaCTh KJIUEHTOK KPU3UCHBIX IIEHTPOB
YCTOWYHMBO COXPAHSET M)KIMBEHUECKYIO TIO3UIIHIO,
pa3 3a pa3om oOpaiiasch B LEHTP 3a yCIyTaMH.
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2. \CTOYHUKN NHOOPMALNA O KPUSUCHBIX LLEHTPAX:
«CAPA®AHHOE PAONO» U APYTUE METOObI

2.1. ®okyc-rpynna Ne 1

B xome ¢okyc-rpynmnsr Ne 1 y4acTHUKOB
MPOCUJIM OTBETUTH HA BOMPOC O TOM, OTKYyJa
JKEHIIMHBI, HAXOJSIITUECS B TSKEJION JKU3HEHHOUN
CUTYaIINH, y3HAIOT O CYIIECTBOBAHUH KPU3HCHBIX
IIEHTPOB, Ky/1a MOXXHO OOPaTHTHCS 3a IMMOMOIIIBIO.

BrisicHrI10Ch, 4TO y4aCTHUKHU (POKYC-TPYTIIBI
No 1 ucnonws3oBanu 1eplii HAbOpP KaHAIOB JUIS JI0-
HECEHMS JI0 MOTSHITNAIBHBIX KITMEHTOK HHpOpMa-
MU O CBOCH NIESTETHLHOCTH.

KpusucHble ieHTpbI, KOTOpbIE paboTaroT J0-
CTaTOYHO JaBHO U UMEIOT CJIOKHUBIIYIOCS peryTa-
IO, OMTUPAIOTCS Ha capadaHHOE pajuo, TO €CTh
Ha UHQOPMAITUIO, PACIIPOCTPAHSIONTYIOCS TI0 He-
(dbopMaJIbHBIM KaHaJlaM OT OBIBIINX KJIHUEHTOK
KPU3UCHBIX IIEHTPOB M UX POACTBEHHHUKOB K Oy-
Ty UM,

«V nac eoobwe omoenenue ¢ 2007 200a
pabomaem. [opoo ne ouenwv OovULOU. B cpeo-
HeM 3MO OKOJNO Mpexcom mblcAaY HACeNeHUs.
Ho ¢ Huosicnhesapmogckoeo paiiona modce K Ham
obpawaromes, mooaice mol npunumaem. Hac cna-
caem moawvko mo, umo o Hac 3uarom. Capaghannoe
paouoly (cenwuna, 2. Huncnesapmosck (XMAO-
IOcpa), cocyoapcmeennoe yupescoenue, pykogo-
oumeinb).

«Y nac ecmv ankema, komopyw onu [Kiu-
eumxku] sanoansom. “Kax Bwl ysnanu [npo nacl?”
Omo kmo-mo 20e-mo komy-mo ckazai. Ilomomy
Umo o Hac 2080pam, U, 8 0owem, MHo2ue 0 HAc
suaromy (acenwuna, 2. Pocmos-na-ony, HHO,
CReyuanucm-ncuxonoe).

[Tpu 5TOM PYKOBOIHUTENN U COTPYTHUKHU KPH-
3WCHBIX IIEHTPOB HE OT'PaHUYMBAJIUCH capadaH-
HBIM paJInio W HE KAl MaCCUBHO, TIOKa K HUM
o0parsTcs, a MUPOKO UCIOTB30BaIH JPyTrUe KaHa-
JIBI TIepeiady HH(QOPMAITHH O CBOCH eI TeITHHOCTH.

Bo-mepBpIX, OHU CTPEMUIIUCH JIOBECTH ATY
nHOPMAIHIO O COTPYIHUKOB YUPEKICHUUN
COI[MAJILHOM 3alIUTHI M APYTUX TOCYyAapCTBEH-
HBIX OpraHU3aIHi, KyJa 00panarTcs KEHITUHBI
B CIIOKHOM KM3HEHHOW CUTYyalluU. YYACTHUKH
HE OrpaHWYUBAJIMCH TTPOCTO UH(HOPMHUPOBAHUEM,

a CTPEMUIIUCH HANAJUTh C COOTBETCTBYIOIIUMHU
YUpPEKACHUSIMU He(OopManabHbIE CBA3U, YTOOBI
TE CAMH HAMPABIISIN K HUM KJIMCHTOB:

«Mbwi1 3apexomendosanu cebs, ckajxcem max.
K nam npusossam. U I1J[H [noopazoenenus no oe-
J1aM Heco8epulenHOIeMHUX OP2aHO8 GHYMPEHHUX
oell| npuesorcarom, u nonuyus npuesdxcaem. ¥ ol
pabomaem. Y nac npoghunaxmuxa omkaza om Ho-
sopodicoennvix. Hawu nocmaswuku, 2pybo 2oops,
amo poodoma. Bom max amo ece ycmpaueaem-
ca» (orcenwuna, 2. Xabaposcx, HHO, pykosoou-
meib HanpaeIeHus).

OnHa 13 y4acTHHII IPSIMO 3asiBHJIA, YTO pado-
TaeT Ha OCHOBE «CMMOMO03a» C OpraHaMu COIHAaJIb-
HOM 3aIUTHI, YCICIIHO peliasi mpoOJIeMBbI 1O TIpe-
JIOCTABJIEHUIO ONEPATUBHOM MTOMOIIY B KPU3UCHOMN
CHUTYAaI[MH, KOTOPbIE OPTaHbl COIIMAILHOMN 3aIThI
PEIIUTh HE B COCTOSIHUU:

«¥Y Hac na nepsom mecme—smo coyuanrbHas
3awuma, Mvl mecHo ¢ Heli pabomaem, He Om-
xazvigaem. OHu mocym oadxce camu, 6e3 Hano-
Mmunanui [oopamumucsi]! Mot oasce psoviuikom
CneyuanrbHo CHAIU oguc, 4umobsvl YOoOHO ObLIO
0asams 0eHvbeU Ha NPoe30, NOMOMY 4MoO Myl C HU-
Mu Opyarcum, ysascaem opye opyea! Illomomy umo
5 He pyeaio 20cy0apcmeo, si CHUmaro, Ymo Haoo
PAa38usamo JUYHYIO 2PAACOAHCKYIO OMEEMCmeEeH-
Hocmb. Ha moii 8321150, y HAC oueHb Henoxas co-
yuanvras norumuka 6 Poccuu. [losmomy, 0a, onu
AKMUBHO HANPAGIAIOM, 3HAIOM, YMO Mo be30nac-
HO. Mul He OyOem nomom Kpuuams, Ymo KaxKue mul
Kpymuvle, a oHu yocacuvie. [losmomy mvl ¢ HUMU
pabomaem yoce mpemuil 200. M onu Hanpasisirom
NOMOMY 4MO, K COJNICANEHUIO, COYUANbHAS 3aUjU-
ma He Modcem onepamueHo 0ams npoOyKmvl U 3a-
ceaumsv uenosexka. Mol smo nonumaem 6ce. Onu
ocpanuyensvl, Kak Obl OHU HU XOmeu 3mo 0elamsn.
A Mbl 5MOo MOdHCceM Oenamb, NOIMOMY Mbl COMPYO-
Huuaem. Kocoa nam nysxcno nomousb pazobpamo-
cs ¢ cyocuoUusaMuU, OHU HAM NOMO2AIOM CPA3Y JHce.
Bom maxot cumbuos» (dcenwyuna, 2. bapnayn,
HHO, pykoeooumeinb).
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VYyactuuna ¢okyc-rpynnel  Ne 1
n3 Kazaxcrana nozpenunace OnbITOM HalpaBJIeH-
HOT'0 MTHPOPMHUPOBAHUS O padOTE KPUZUCHBIX LICH-
TpPOB paOOTHHUKOB OPraHOB COLIMAJIBHOM 3aIlUTHI
U 37IpaBOOXPaHECHHUS:

«¥ Hac eom Ko écemy ckazaHHOMY, UMO MO
ROAUYUS, KOMUCCUS NO 0eNlaM HecO8epUuleHHONem-
HUX... Y Hac Ovin makoti onvbim, Ko20a Mul 3anyCKa-
JIU NPOeKmbl O ceMbll 8 MPYOHOU IHCUZHEHHOU
cumyayuu, u 6 YacCmHOCMuU U HACUIUe mam mo-
Jice OvL10. Mbl codupanu coyuarbHbIX nedazo2os.
B Kazaxcmane ecmv maxas cmaeka—coyuaivHoie
neoazocu. Omo cneyuanvhvlie aA100U, KOMOpbvle
KYpUpyiom coyuanisho nebna2ononyiyHvle cembl
6 wikonax. M mvi cobupanu coyuanbHbix nedazo2o8
U NCUXON0208, NPAMO OM KpY2ible CIObl, pa30a-
eazu me dfce TUCMOBKU, Opyaue NPUSomosuIU O
Hux. M emopas kamezopus, ¢ kem Mvl pabomanu,
euje npu Kaxcoou NONUKIUHUKE 20CYOapCmMEeHHOU
U 4aCMHOIL Y HAC OMKPLIBACHICSL MEOUKO-COYUATb-
Hvle omoenenus 6 Kazaxcmane. 9mo mooice ouenw
8AJICHO, MO me coyuanbHvle paboOmMHUKU MeOu-
YUHCKUE, KOMOpble X005m No 00OMAM U 6blAGAI0M
maxue cemovu. Ouenb maxas Xopowidas npooeuHy-
mas cucmema 6 s3mom niaue. M uepez eom smu
08e CIMpPYKMYpbl — COYUATbHBIE Neda202u U Meou-
KO-coyuanvbhoe omoenenue — Mol modice pacnpo-
cmpamsem u IUcmosKu, u oykiemod» (dceHwuna,
2. Acmana (Kazaxcman), HHO, cneyuanucm).

AHaJOTUYHBINA ONBIT «UHOOPMUPOBAHUS Ye-
pe3 obyuenue» umencs u B Caukr-IletepOypre:

«Mvl 0aem ungopmayuio uepes cneyuanu-
cmos, uepes obyuenue. Jfonycmum, eciu cneyua-
aucm Llenmpa nomowu cemvu npowten odoyuenue,
nomoM K HeMy npuuien 4elo6ex, OH yoice 3Haem,
Ky0a MOJCHO NepeHanpasums, 0axice eciu cam
He moxcem pabomamvy (mysxcuuna, 2. Cankm-
Ilemepoype, HHO, pyxosooumeiv npoexmos,
CReyuanucm-ncuxouoz).

Bo-BTOpBIX, KpHU3HCHBIE IEHTPHI HHHOPMUPO-
BaJIM CBOMX MOTEHIUAJIBHBIX KIIMEHTOB HAPSAMYIO.
OcHOBHO#1 (hOPMOIi, HCTIONB3YEMOM KPHU3UCHBIMH
LEHTPaMU JJI HAPaBICHHOTO HH()OPMHUPOBAHUS
MOTEHIIMATBHBIX KJIMEHTOB O CBOCH JEeATEIHHO-
CTH (HE JOKHUIASICh, TTOKA ATa MHPOpMAITUs TOHIET
JI0 HUX IO capaaHHOMY paaro), ObLITN HA3BaHbBI
JUCTOBKYU U MHBIE pa3aaToyHble MaTepuaibl. Kak
MPaBHIIO, TAKUE MATEPUAITBI TIO COTJIAIIIEHHUIO C Op-
raHaMH COLIMAJIBHON 3alIUThI PACIPOCTPAHSAIOTCS
B YUPEXKJIECHUSX, B KOTOPbIE 00PAIAI0TCs )KEH -
HBI B CJIOKHOM )KU3HEHHOU CUTYaIuU. YYaCTHUKH

(boKyC-rpynIbl OTMEYAIH, YTO JTHUCTOBKA — CAMBIH
JICIIEBBI M JOCTYITHBIH KPU3UCHBIM LIEHTPAM CIIO-
00 MHPOPMUPOBAHUSI:

«Hac cnacaem monvko mo, umo cybdvexmol
npogunrakmuxu, me dxce [cocyoapcmeennvie] yu-
pedicoenusl, NpeOnpusmus, 8 paAmMKax co2naueHus
N0 UHbIM HANPAGNIEHUAM, ¢ KOMOPLIMU Mbl pabo-
maem... Y nac ecmv 0OuH U3 nyHKmog cociauie-
HUSL— 210 UHGOPMUPOBAHUE UX KIUEHNOS8 00 YCITY-
2ax, oKa3vleaemuvlx Hawum yupexcoenuem. To ecm,
nevyamuas NpooOyKyus —3mo mo, 4mo mbl Camo-
cmosamenbHo pa3pabamviéaem, CamoCmosmenbHO
Modxcem mupasxcuposamo. To ecmv 601601 00b-
eM— Mo 8ce-maxu pacnpocmpaHerue neuamHou
nPOOYKYUU Ha ce200HAumHUll Oenby (JceHuuna,
2. Huoicnesapmosck (XMAO-FOepa), eocyoap-
cmeenHoe yupescoenue, pyKkogooumev).

«Kaoucowitli mecsay mvl newamaem a1UCmo8oU-
KY, WMamnyem ¢ Hauumu neyamsamu u pazeosum
6 pasHvle Mecma— 6 KpUsUCHbI YeHmp, 8 YeHmp
“bBomoic”, Kyoa obpawaemcs weniogex ¢ yauybl,
ckadicem mak. M oHu nomom npuxooam ¢ dsmumu
aucmoukamuy (cenwuna, 2. bapuayn, HHO, py-
KOBOOUMeb).

«V nac moxce nucmosku. Mol pasnocum, oa-
arce no demckum cadam paznocum. Toawce niom-
HO pabomaem ¢ noauyuell, ¢ JHceiesHol 00pocol
U ¢ COYuanbHou 3auWumoun Mol modice paboma-
em» (orcenwuna, 2. Upxymex, HHO, pykogooumeny).

VYuacTHuna u3 bapHayna pacckasana, 4To
OHH OPTaHH30BaJHU PACIPOCTPAHCHHUE JTHUCTOBOK
HE TOJIBKO B YUPEKJACHHUSIX COLUATBHON 3aIUTHI,
HO ¥ TI0 ropoay B 1enom. Llens —3anyck nadopma-
IIUOHHOM IIETIOYKH, YTOOBI CBEJICHUS O KPU3UCHOM
IICHTPE B KOHIIE KOHIIOB JIOILIN JIO TEX, KTO B HUX
HYXJaeTcs. YJaCcTHHIIA OTMETHJIA JIOCTATOUYHO
BBICOKYIO 9()()eKTHUBHOCTH JAHHOTO METO/A:

«Jlucmoexa ons 6010HMeEPOB, 0151 110020 JHCU-
mens 2opoda. Mvl akmueno pacckaszviéaem o ce-
be. /lea co0a ona yace pabomaem. Hazvieaemcs
aucmosxa “Ecnu mvi gcmpemun uenosexa Ha ynu-
ye, KOMOPOMY HYIHCHA NOMOWb, OMOAl emy My
aucmosky!” U natoc kaxcoviii mecay nawu npo-
moymepwi, gononmepwl 1000 nucmosox becniam-
HO pacnpocmpansiom no 2opoody. Tam nanucao,
20e MOJCHO noecmsv 6ecniamuo, Ko2oa MOMICHO
noecms, 20e NOIYYUMb 00€HCOY, KAK 80CCMAHO-
8UMb OOKYMEHMbl, 20€ KPUSUCHBIU YEHMP U MAaK
danee. M no smum 1ucmo8ram npuxooum odeHs
MHo20 nodetl. JItoou deticmseumenvio bepym smu
JUCMOBKY u nomom pasoaiom. Met mam nuwem,
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eciu 8bl He Xomume 0eHbeU 0amb, COMHEBAEmecy,
oatime uenogexy xoms ovl aucmosky! Hauanu oa-
8amMb, MOJHCEM, KOMY-MO NPUOOUMCs (HceHuuna,
2. bapnayn, HHO, pykosooumeny).

KpoMme TUCTOBOK, KPU3UCHBIE IICHTPHI aK-
THBHO HCIIOJB3YIOT JUIST MHPOpMAIUu o cede
WNHTtepHeT. B yacTHOCTH, MOATOTOBJICHHAS KPH-
3UCHBIM IIGHTPOM H3 T. bapHayna TucTOBKa C UH-
(dbopmarueii 0 ToM, TJie MOYKHO MOy YHUTh TIOMOIITb,
pa3melieHa Tak)Ke Ha caiiTe OpraHu3aiy, OTKy1a
€€ MOYKHO CKadaTh M paclieyaTarhb.

Ha ucnonws3oBanue MHTEepHETA YKa3bIBAIU
U JIPYyTUe YYaCTHUKH (DOKYC-TPYIIIIbI:

«Coomeemcmeenno ceuuac 00abUlOU YNop
udem ua caum. Cetiuac ouenn... Ilocieonue 2o-
0a 06a, 04eHb AKMUBHLIMU CIAIU NOTb308AMeEIU,
u Hawiu Kauenmsl modce. To ecmov ungopmayuio
oHu noayuaiom!.. Xoms camwiii 6016uL0U 00veM
NPUXOOUMCS HA PACNPOCMPaHeHue ne4amHol npo-
oykyuuy» (orcenwuna, 2. Husxnesapmosck (XMAO-
IOcpa), eocyoapcmeennoe yupesicoenue, pykogo-
oumenby).

«Ecmb catim y Hac. Hy u mvi pabomaem Hao
mem, umoobvl ungopmayuu 6vLI0 ewe OobvlLE,
umobwvl ona OviIa ewe bonee nNOOPoOHOU» (dceH-
wuna, 2. Xabaposcx, HHO, pyxosooumenv Ha-
npasiens).

VyacTHuK ¢Qokyc-rpynnsl ux CaHKT-
[leTepOypra pacckaszan o CylIeCTBOBaHHH CaiiTa,
Ha KOTOPOM HMMeeTcsl HH(pOopMaIus O 3HAYUTEIb-
HOM KOJIMYECTBE KPU3HCHBIX IIEHTPOB Poccuu:

«Ecmb npunosicenue noo Hazeanuem “Hacuiue.
net”. Omo modunvHOEe NPUNLONCEHUE ONISL CMAPM-
@onos, 20e ykazanvl no eceu Poccuu, no-woemy,
6ce... MHO2UE KPUSUCHbLE YEHMPbL, 8 MOM YUCTe
ecmb Mbl. Omo 6 nepeyio ouepeds 05 HCeHUJUH
paspabomano oOvino. Tam modxcno Oazxce KHON-
KOl nocmompemuw, 20€ psi0oM MONACHO NOJAYYUMb
NOMOWb, NOAYUUWL UHDOpMayuto» (MYAHCUUHA,
2. Canxm-Ilemepoype, HHO, pyxosooumens npo-
eKmMos, CeyuaIucm-ncuxonoe).

OnHako BBISICHUIIOCH, YTO OCTAJIbHBIE y4acT-
HUKU Qokyc-rpynnbl Ne 1 HuYero o Takom
caiite He cnblmanu. KocBeHHO 3TO MoOKa3bIBa-
eT, 4To VIHTepHEeT BOCIIPUHHUMAJICS UMU CKOpee
KaK JOTIOJHHUTEIbHBIH, a HE OCHOBHOW KaHal
uH(popMauM O KPU3UCHBIX LIEHTPOB. Takoe OT-
HOllIeHHE CHOPMHUPOBATIOCH MOTOMY, 4YTO, Kak
oTMEYaJu ydacTHHKH (okyc-rpynnsl Ne 1,
y KCHIUH B CJIIOKHOW >KM3HCHHOW CHUTYallUu 3a-
YacTyI0 OTCYTCTBYET BO3MOXKHOCTD TI0JIb30BaThCS

HuTepHETOM (HE TOBOPS YKE O MPHIIOKEHUAX IS
cMapThoHOB):

«K coorcanenuro, y sceHWun Hem 603MONCHO-
cmu 3axo0ums Ha caum. Hem Hnmepnema, nem
MmobunvHoco Unmepunema, ocobenno u3z oepe-
eenvy (orcenwuna, 2. Xabapoecx, HHO, pykosoou-
meib HanpasIeHusl).

[TosToMy, mpu3HaBasi BaXXHOCTh HHPOPMHUPO-
BaHMS yepe3 MHTepHeT 1 He0OXOJUMOCTh «pac-
HIUPSATHh CAaUTBI», OHU pacCMaTPHUBAIIH PACIIPO-
CTpaHEHHE JIMCTOBOK Kak Oosiee 3 eKTUBHBIN
METO/I.

Uro kacaeTcsi cpeiCcTB MaccoBoi mHpopma-
WU, TO yYaCTHUKHU (HoKyc-rpynnsl Ne 2 paccma-
TPHUBAJIH JAHHBIN KaHAJ KaK 04eHb dPPEKTUBHBIH,
HO CIIUIIIKOM JOPOTOCTOSIIHHI IS KPU3UCHBIX
neHTpoB. Ha 3To kanoBanacek, Hampumep, pyKo-
BOJIUTEIb TOCYJAPCTBEHHOTO KPU3UCHOTO LIEHTpa
3 HuxHeBapTOBCKa:

«Panee ouenv OOILWON UHGDOPMAYUU WieT
yepes menesU3UOHHbIE CPEOCEA MACCOBOU UH-
Gopmayuu. K coxcanenuito, cetivac smo 6ce
niamuo. Bce smo ma xommepueckou o0cCHO-
ee. U omo ouenv cunvHo yoapuno 6om umen-
HO no... A ne 3naio, no ungopmayuonnou om-
Kpblmocmu, 4mo au, omoeneHusy (dceHuuna,
2. Huacnesapmoscx (XMAO-FOepa), cocyoap-
cmeenHoe yupesjicoenue, pyKkogooumelv).

VY y4acTHHUKOB (POKYC-TPYIIIBI TAKKE HMEJINChH
NPETeH3UHN K KaueCTBY MH(pOpPMAIUU, KOTOPbIE
pacopoctpansiercs uepe3 CMU. Tlo ux MHEHUIO,
CTpeMSICh MIPUBIICYh BHUMAHHE ayIUTOPHIO, TE UC-
Ka)KaI0T PeaJbHYI0 CUTYalHI0, U B PEe3yJbTare
HE NIPUBJICKAIOT, a OTTAJKUBAIOT MPEICTAaBUTEINCH
IEJIEBBIX TPYIIIL:

«K Ham [CMHU] obpawaromces, Ho mbl ua-
cmo omka3zvieaem. [lomomy umo mo, Kaxk ocee-
waiom memy, 3mo He 8 NOMOWb, a, HAobopom,
60 eped. [lomomy umo uacme uzoanuil, OHU
UWym Kakux-mo sxcapenvlx gpaxmos. M onu no-
darom 3mo 1ubo 6 ouervb 0OGUHUMETbHOU NO3U-
yuu, 1bo 68 KAKOU-mo makou... HeHCU3ZHEeHHOI.
Coomeemcmeenno, smo ne momugupyem o0opa-
wamwcs, a, Haobopom, demomusupyem. Y myorc-
YUH OM HUX OWyUWeHUe, Y4mo ux npeciedyrom, KaxK
oxoma Ha 6edbM 6 ux auye, u mak oaiee. B oowem,
YV HUX He 8bl3bleaem JHCeNaHUs 8 JMOM YUACMBEO-
samvy (myorcuuna, 2. Canxm-Ilemepoype, HHO,
PYKOBOOUmMeENb NPOEKMO8, CHeYUATUCT-NCUXOTN0R).

HaubGonee ymadHbIii ONBIT B3aWMOJCH-
crBust co CMU umencs B ropone bapuayie, rae
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y4acTHHUIA CyMeJia HaJIaTuTh paboTy C MECTHBIM
noapaszaeneHuem [ ' TPK «Poccus» u dpaktudeckn
OpPraHu30BaTh COOCTBEHHYIO pajUoNepeaady:

«A npeonoxcuna coeramo nepedauy... ¥ nuyorc-
HO 6bII0 Océewjamb 61a20MBEOPUMENbHbIE NPOEK-
Myl HA 2YOePHAMOPCKOM KaHae, d y MeHs 04eHb
MHOO HOBOCMEN U3 pa3HbIX Mecm. A ckazana, 4mo
5 06y0y nocmasasims 6am HOBOCMU, HO 8bl OyOe-
me pe2yiapHo Hac noxkasvlgame. Tax u noayyu-
noce. M ecmwv ceos paouonepedaya o 61a20meo-
pumenvHocmu Ha paouo “Poccusa”!» (ocenwuna,
2. bapuayn, HHO, pyxosooumeny).

JauHblil ycnex Obl 00yCJIOBJIEH TeM, YTO
y COTPYIHUKOB I'OCYIapCTBEHHOH TeJepaaroKOM-
MaHWM UMEJIOCh 3aJlaHUe OCBEILATh pean3aluio
COIIMATBHO OPUEHTUPOBAHHBIX MTPOEKTOB HEKOM-
MepUYeCKMX opra"msanui. Eciu Takoe 3amanune
y CMU (ocobenHo y HerocynapcTBeHHbIx CMU)
OTCYTCTBYET, B3aMMOJICHICTBHE C HUMU OKa3bIBAET-
csl ropaszio 6osee CIOKHBIM JIEIOM. XapaKTepHO,
YTO OCTaJIbHBIC YUYACTHUKHU (oKyc-rpynmsl Ne |
00 ycrmenHoM onbiTe B3aumoaeictsus co CMU
HE YIIOMUHAIH.

Taxum oOpa3om, Haubosnee 3PpPeKTUBHBIM
METOJIOM WH(POPMUPOBAHUS O CBOCH IEATElb-
HOCTH y4acTHUKH (okyc-rpynmnsl Ne 1 HazBanu
pa3gaToyHble MeYaTHbIE MATEPUAIIbI («JTUCTOBKNY),
pacnpocTpaHsieMble B YUPEKICHUAX U OpTaHH3a-
LUSX, B IEPBYIO OUEPE/b TOCYIaPCTBEHHBIX, Ky1a

2.2. ®okyc-rpynna Ne 2

Kak u yuactHuku Qoxyc-rpymnmsl Ne 1, yyact-
HUKHU Qokyc-rpynmsl Ne 2 cquTany BaXKHEHIITHM
KaHaJIOM pacnpocTpaHeHHs] HHQOpMaIuu o aes-
TETLHOCTH KPU3HCHBIX IIEHTPOB capadaHHoe pa-
JTNO, TO €CTh Mepeaavdy HHPOPMAIHH 10 KaHaJlaM
MEXIMYHOCTHON KOMMYHUKAITUH, KOT/J[a KIIUEHTBHI
KPH3UCHBIX [ICHTPOB, TTOTYYHBIIIHE T€ UM HHBIE yC-
JYTH, 3aITyCKatOT HH(POPMALIMOHHBIN CHEKHBIN KOM:

«Mnue kadxcemcs, 2mo 3asucum om mozo, KOMy
mbul nomoaau. Pacnpocmpansemces sce ungopma-
Yus, 100U Yumarom, capaganHvim paouo pac-
ckazvisarom. M nooobnoe npusiexaem nodobnoe,
Mo ecmb HAYaIu NOMo2ams OoblUle OOHUM, 8NOJ-
He 8O3MOJICHO, YMO dMU U HAXJLIHYmM ceudac. Bom
9MO 51 C IMUM CB853bl8AI0, HE C GHEUHUMU PaK-
mopamuy (Mydsrcuuna, 2. Yenabunck, peausuosnast
opeaHu3ayusl, pyKogooOumeib).

«Cocmas obpawarowuxcs. dmo 3asucum
om nanpaegienHocmu opzanuzayuu. To ecmo

oOpaiaroTcs )KeHITUHBI, TIONaBIINE B CIOXKHYIO
KU3HEHHYIO cuTyanuio. JlaHHBIN MeTox Mo3BO-
Js€T NOJHOCThI KOHTPOJIMPOBATh COAEPIKaHUE
nH(pOPMaLUK U OTJIMYAETCS OTHOCUTEIBHOHU Jie-
meBu3HOH (B TO Bpems kak CMU He Tonbko pabo-
TalOT «HAa KOMMEPUYECKOW OCHOBE», HO U CKJIOHHBI
1oJaBaTh NH(OPMALUIO B COOTBETCTBUU C COO-
CTBEHHBIM ()OPMATOM, YTO MOXKET OTIYTHUBATh
MOTEHIUAIBHBIX KIINCHTOB).

VYyactauku Qokyc-rpynmsl Ne 1 ncrnonb3osa-
T JUTs1 pacpocTpanenust uHpopmanuu NHTepHeT.
OpnHako, 10 UX MHEHMIO, KEHIIUHBI B CIOXKHON
KU3HEHHON CUTYallMH JAJIeKO HE BCErJa MMEIOT
noctyn kK HTepHeTY (a Ipu HU3KOM ypOBHE 00-
pazoBaHUs U HE BCErJla YMEIOT UM MOJIb30BaThCs).
[losTomy MHTEpHET paccMaTpuBaiCs Kak BCIIOMO-
raTeibHbIM METO/ JOHECEHH S HH(POPMAIUH O KPH-
3MCHBIX LEHTpax J0 NOTEHLMAJIbHBIX KIHUEHTOB.

VYuactauku dokyc-rpynnsl Ne 1 npugaBanu
UCKJIIOYUTEIBHO BA)KHOE 3HaYeHUE MH(OPMHU-
POBAHUIO COTPYAHHUKOB I'OCY/IapCTBEHHBIX y4-
peXACHUM, B3aUMOJICHCTBYIOIIMX C JKEHIIUHAMU
B CJIOXKHOM XKU3HEHHOW cuTyanuu. Takoe uHpop-
MHUpOBaHUE HOCUT KaK (OopMajbHBIN (OpraHuza-
1ust 00y4JarIuX CEMHHAPOB), TaK U HEPOpMaITh-
HbIN Xapaktep. B pesynprate rocyapcTBeHHbIE
yUpexIeHHs IPEBPaLIAI0TCs, €CIIH UCTIOIb30BaTh
BBIPA)KEHUE OAHOW M3 YYaCTHHI], B «IIOCTABIIH-
KOB» KJIMEHTOB JUJI1 KPU3HCHBIX LIEHTPOB.

OMKPbLIA NPOeKm no npoguIaKmuKe Cupomcemad,
HAYa1a nOMo2ams Mol Kame2opuu, OHU Pa3Hecu
10 CBOUX OPY3bAM U NOOpYeaM. 3aKpblLIU NPOEKM,
nepecmanu nomozams, oHu ucyesziu. Om npoex-
Mo, OpeaHu3ayuu mosxce 3agucumy» (Mysicuuna,
2. Bapuayn, cocyoapcmeennoe yupescoenue, py-
KOB0OUMED).

OOpamaeT BHUMaHHE, YTO Ha BaXXHOCTH
«CHEKHOTO KOMay He(hOpMaITbHONH KOMMYHHUKAITIH
YKa3bIBJIM KaK MPEJICTABUTEITN HEKOMMEPIECKOTO
CEKTOpa, TaK ¥ FOCYAAPCTBEHHBIX YUPEIKICHUH.

Ilo mHenuto yyacTHuka Goxyc-rpynmsl Ne 2
n3 YensOuHCKA, TPUMEPHO TaKXKE, METOIOM
CHE)KHOT'O KOMa, PacrpoCTpaHsIeTcss HHPOpMAIIHs
00 opraHu3aliy U B CAaMUX TOCYJIapCTBCHHBIX yU-
PEKICHUSIX, paOOTAIONINX C IIETICBHIMU TPy TITIAMH:

«K npumepy, Munucmepcmeo coyuaivbHulx
omHuowenutl... Jl0360Hunucy, He 00 nepeou, 8Mmo-
Ppotl, a 00 mpemetl OpeaHu3ayUU, 8 C1edyrouuil
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2. N'CTOYHNKU NHOOPMALIMN O KPUSNCHBIX LIEHTPAX

pas, ckopee 8ceco, OHU OnAmb myod u HaAnpa-
eam. Ecau oonoti nomoenu, mo, eéeposimuee 6cezo,
U3 3M0O20 UCMOUHUKA npudem ewje» (Myscuuna,
2. Yensabunck, penueuosnas opeanuzayus, pyKko-
soOUMeD).

OpHako 3TO HE O3HA4YaeT, YTO y4YaCTHH-
Ku (Goxyc-rpynmnbl Ne 2 pacCUUTHIBAIH TOJIBKO
Ha CTUXUHHOE pacnpocTpaHeHue MH(POpMAIUH
«OT KJINEHTA K KJIHEeHTY». Kak u ydacTHUKHU (o-
Kyc-rpynbl Ne 1, yuactHuk# ¢okyc-rpymms Ne 2
npuaaBald OYeHb Ba)KHOE 3HAUCHHE HAIlpaBJICH-
HOMY UH(QOPMHUPOBAHUIO IBYX OCHOBHBIX II€I€BBIX
TPYIIIL: COTPYIHUKOB YUPEKACHUM, paOOTAFOIIHNX
C JKCHIIMHAMU B CIIOKHOM )KM3HEHHOW CHTYaIUH,
U CaMUX 3TUX >KEHIIUH.

Yactp yuyacTHUKOB (okyc-rpynmnsl Ne 2 yka-
3aJI4, 9TO WX paboTa CTPOUTCS Ha MOCTOSTHHOM
B3aMMOJICHCTBUHU C COTPYIHUKAMHU CAMBIX Pa3HO-
00pa3HbIX FOCYIAPCTBEHHBIX YUPEXKACHUN, KO-
TOpBIE MU3BEIIAIOT UX O TOM, YTO K HUM 00OpaTu-
JIaCh KCHINMHA B CJIIO’KHOW KU3HEHHON CUTYallHH
10 MPOQUITI0 KPU3UCHOTO 1eHTpa. [loaToMy oHH
CTPEMATCSI HAXOAUTHCS B MOCTOSHHOM KOHTAKTE
C 3THUMU COTpyIHUKaMU. B To xe Bpems undop-
MUPOBAHUS MIMPOKOH OOIIECTBEHHOCTH O CBOCH
JEeSITEIHOCTH OHH HE BEIYT:

«Kak s yorce 2oeopuna, y nac [kauenmot] —smo
Mamul ¢ HOBOPOdHCOeHHbIMU OembMu. Onu nocmy-
narom u3 poooomos. Y nac ecme cociauieHue ¢ psi-
0oMm Meduyunckux yupescoenuii Mockewl, u ko2oa
YV HUX NOABNAIOMCS CYYAU OMKA3A, MAMA 3AA6UNA
00 omkasze pebenka, onu cooowarom Ham. Haw
cneyuanucm svlesdicaem, beceoyem ¢ mamou. Eciu
cumyayuio nOIYy4aemcs nepeiomums 30ecs U npsi-
Mo cetiuac, mo ee 60JI0HmMep Py3um u NPUEO3Um
Kk nHam 6 “Tennviii oom™» (dcenwuna, 2. Mocksa,
HHO, cneyuanucm).

«¥Y nac vepesz K/{H [Komuccuu no deram me-
cogepuiennonemuux| 6 ocHosnom. Tax kak moi
obujecmeenHas opeanu3ayus, Mol noayuaem cyo-
Cuouro U3 MyHUyunaibHo2o dodxcema. To ecmo
ommyoa 6ce coOyuaIbHvle CIYHCObL 0 HAC 3HAION.
Ewe ITJ[H [Tlonuyus no oenam HecoepuieHHOAem-
Hux|. OHu mocym cocmosims 6 Komuccuu no oenam
HecoepueHHOIemHUx. Imo 6 Mapuu maxoe pac-
cmampueaemcs, 8CaKue pasmvle ciyyau — oumove,
U HA 2PaHU U3LAMUS, U NPO2YIbL 8 WKOJE, U KPAICU.
U 6om mam mooice pewiaemcs nanpasume 6 Haul
npuromy (dicenuguna, . Axymex, HHO, cneyuanucm).

Kak Buaum, B 000UX cily4yasX y4acTHUKHU
HE BHUJEIHU HEOOXOIUMOCTH B CAMOCTOSATEIBHOM

MH(GOPMUPOBAHNUHN JKEHIIIMH B CIIOKHOW >KM3HEH-
HOU cuTyanuu. VX BIIOJNIHE YIOBIETBOPSIN YXKe
MUMEIOLIUECS OTHOIICHHS C TOCYNapCTBCHHBIMH
YUPEKICHUSMU.

OcranbHble y9acTHUKH (POKyc-rpymmbl Ne 2
CTPEeMIJIUCH COBMeNIaTh HHPOPMHUPOBAHUE CO-
TPYJHHKOB OPraHOB BJACTU C WHPOPMHUPOBa-
HUEM TPaXkJaH, UCIOJIb3Ysl BCE JOCTYIHBIC UM
kKaHanbl. Tak, ydacTHUK (okyc-rpynmnbr Ne 2
u3 bapnayna, mpenctaBiasBIINN TOCyAapCTBEH-
HBIII KPU3UCHBIH LIEHTP, COOOIIUI, YTO OHH
Ha MOCTOSIHHOW OCHOBE pa0OTarT ¢ BpayaMH
¥ COLMAJIbHBIMU TelarOraMu:

«llocmosinno pabomaem c epavamu. Mol npu-
X00uM Ha ux cobpanus, ungopmupyem o ceoem
cywecmeosanuu. [lposooum mpenunzogvle 3ams-
Musl 8 YUeOHbIX 3A6€0EHUSX, 20e eCTb 8bINYCKHULbL
demckux 0omos... llocewaem axademuro, Konieo-
aicu, sedem mam padomy. Cneyuanucmoi, nedacocu
3Harom yoice nawy pabomy. Eciu ecmv npobnem-
Hble, ux cpasy nanpasusaom k nam. Qbsa3zvieaom
nepuHamaibHovle YeHmpol, HCEeHCKUe KOHCYIbma-
yuu, pooooma [ungopmuposams) 0 NIAHAX dHCEH-
wun omxazamovcs. Cpazy mvl npedocmasisiem
HAWUX CReyuaiucmos, ncuxoi02o8, OPUCmos.
OHnu gvlesdicaiom, becedylom, nouemy OHa xouem
omkasamuca. Ecau eu neede scumsv nocine po-
008, Mbl 3a0upaem ee Kk cebe, 6 npuoauy peuiaem
VoKce 8ONPOCHL NO KAMe20pusiM: Hacuiue, OmKas-
HUYb, BbINYCKHUYBI OEMCKUX 00MO8» (MYHCUUHA,
2. bapuayn, cocyoapcmeennoe yupeosicoenue, py-
KOBOOUMEb).

OnHOBpPEMEHHO JAaHHBIM KPU3UCHBIM LIEHTP
3aHUMAaEeTCsl UHPOPMHUPOBAHUEM TPaXIaH, BKIIIO-
Yasi IPEJICTABUTEIICH LIEJIEBBIX TPYIII, YePE3 COLH-
AJIbHBIC CETH W JIMCTOBKHU:

«¥ nac ucmounuxos ouenv MHO20, HAUUHASA
om caumos. [ pynna ¢ “BKonmaxme”, pexiamHule
aucmosku... /loneo nepeuucasimo!y (Mysrcuuna,
e. bapnayn, ecocyoapcmeennoe yupesicoenue, py-
KOBOOUMED).

Hanublil yyacTHUK okyc-rpynmnsl Ne 2 yka-
3aJl TAaK)Ke, YTO JCSITEILHOCTh B PaMKaX rocyaap-
CTBEHHBIX COLIMAJIBHBIX IPOrPAMM COJACHCTBYET
UH(QOPMUPOBAHUIO ¥ TPUBJICYCHUIO HOBBIX KJIMEH-
TOB: T€, KTO MOJYYUJI TIOMOIIb B paMKaXx JaHHBIX
MpOrpaMM, 3a4acTylo 3aTeM OOpaIIarTCs B KPH-
3UCHBIN IIEHTP YKE CaMOCTOSATEIHHO:

«Hawu ncuxonoeu co Credcmeenuvim KoMU-
Memom yuacmeyiom 6 C1e0CMEeHHbIX 0eucCmeusx,
ecu oHu 8 omHouenuu demet. To ecms 3auacmyro

15



CINTABOE 3BEHO: counanbHbIn NOPTPET XKEHLLUNH, HAXOAALWNXCH B TPYAHOW XU3HEHHOW CUTyaumnm

nocie dmux C1e0CmeeHHbIX 0eucmeull N00Xo0sm
pooumenu u Cnpawmuealom, MO*CHO iU UM K HAM
nputimu, Ymoowl ¢ pebeHKOM Kmo-mo nopaboma.il...
Tomumo smoeo, nawu cneyuaiucmeol 3a0eucmeo-
8anvl 60 MHO2UX npoepammax kpas. Cetivac no pe-
weHuro 2ybepHamopa [3anyujer] maxk Hazvieaemoiil
coyuanvuwiii decanm. Mol uacmv 3moeo coyu-
anbHo20 0ecanma, mbl e30UM No 6CceM pauoHam
Kkpas» (myscuuna, 2. bapnayn, eocyoapcmeennoe
yupescoeHue, pykogoOUmenn).

Cronb XK€ KOMIJIEKCHO, KaK MpeacTaBUTe-
JIY TOCYJITAPCTBEHHOTO YUPEKIACHUS, TTOAXOIUITN
K HHOOPMUPOBAHUIO O CBOCH NEATEITHHOCTH H JI0-
CTYMHOCTH COOTBETCTBYIOUIEH MOMOIIU COTPY/I-
HUKH HErocyJapCTBEHHOI'0 KPU3UCHOTO IIEHTpa
u3 ropoaa MaruuToropcek:

«Coyuanvuvie cemu, 2mo pa3s. bannepwvi no 2o-
pooy nepuodudecku. MyHuyunanvHvle yupedic-
Oenus, [ocywecmaasiowue] coyuaivioe 0oOCay-
Jrcusanue cemvuy (dcenwuna, 2. Maznumozopck
Yensouncxou oonacmu, HHO, pykogooumens).

MarauToropckuii HEeHTp pa3MecTHs1 HHPOp-
MaIuio o cedbe B 001epoccuiickoi 6a3e aHTUKPH-
3UCHOTO TeNe()OHa TOBEPHUsI, UTO TAKKE MTPHUHECIIO
oTpeeNeHHBIN Y HEKT:

«Ecmb edunvlii menegdon 006epus AHMUKpu-
3ucHwlll obwepoccuiickuil. Mot y nux ecmo 6 6ase,
U HeKomopbwle HCeHWUHbL OMmmyoa OblIU HANPaG-
nieHvly (drcenwuna, 2. Maenumocopck Yenabunckoi
oonacmu, HHO, pyxogsooumery).

HanmomuumMm, uto B xoae okyc-rpynmbt Ne 1
OJINH M3 YYaCTHHKOB TaK)Xe yKa3aj, 4TO OHU
BKJIFOUMJIA CBOH IICHTP B OOIIEPOCCUUCKYIO DIICK-
TPOHHYIO 0aszy.

HakoHnel, MO>)XHO BBIJIETIUTH TPYIINY y4yacT-
HUKOB (pokyc-rpynmsl Ne 2, KOTOpble ObLIIN OpU-
€HTHUPOBAHBI MPEXJE BCEro Ha MpeICTaBUTENEH
neneBbiX rpynn. OCHOBHBIM KaHaJoM HH(OpMH-
poBaHHMe OHM Ha3Balu MHTepHET, a TouHee Mo-
MCKOBBIE CHCTEMBI U COIIMAJIbHBIE CeTH (IPEeXkK e
Bcero « BKonTakTey).

B oTnuyue oT yyacTHHKOB (OKYC-TPYIIIBI
No 1, koTopble Toarajiu, 4TO KEHIIUHBI, TONaB-
M€ B CIOKHYIO )KU3HEHHYIO CUTYaIMI0, HE NMe-
IOT HM BO3MOKHOCTEH, H HAaBBIKOB TI0JIb30BAHUS
WHuTepHeTOoM, ¥ TO3TOMY OBIITM CKJIOHHBI paccMma-
TPUBAThH JaHHBIM KaHAJ KakK JOMOJHUTEIbHBIN
U YCTyMaIui 1no 3gppexTuBHOCTH Oosee Tpa-
JUIIMOHHOMY METOAY pa3aadyu JUCTOBOK, y4acT-
HUKH GoKyc-rpynmbl Ne 2 ObLTH yOEXKACHBI, UYTO
nMeHHO VHTEepHeT SBJISeTCS CaMbIM MPOCTHIM

1 3QPEeKTUBHBIM METOI0M HHPOPMHUPOBAHU S
MpeCTaBUTENICH IETIEBBIX IPYIIIL:

«¥Y nac ecmv nynkm 6 ankeme npu nocmy-
naenuu: “Omxyoa 6wt 0 nac y3uaiu?” Tam aubo
HCEHWUHA He 3aNONHsAem: He 2080pum omkKyod
y3Hana... A 0OCHOB8HOU omeem — Mo CoOYUalbHble
cemu. Buoumo, xoeda y Hee umo-mo ciy4unocsy,
OHA HauUuHaem 0enams 3anpochl, HANPUMep 3anpoc
“nputom eopoo Yenabunck”. Onu 3mo xopouio Oe-
aarom! Y nux nem oemnee na xneb, MoaioKo, HO OHU
803bMYm 6 Kpeoum atipon. Imo y HuXx npsamo nio-
oumoe. Ilpocmume mens 3a 5mo, HO y HUX mee-
@on kpyue, uem y mensa! Onu 6ce 6 smom niame
ouenvb epamomuvley (dcenwuna, 2. Yenssounck,
HHO, pykoeooumeny).

Eme onyH ygyacTHUK — I1aBa pEIUTHO3HOMN Op-
raau3anuy u3 YensOnHCKa — TaKKe OTMETHUII, YTO
OCHOBHBIM KaHaJOM pacrnpocTpaHeHUss UHPOP-
Manuu 00 OpraHHU3alMH SBISIETCA CAUT U TPyI-
ma B CONMANBHBIX ceTsaXx. OH oOpaTwi BHUMaHUE
Ha TO, YTO UCTIONIb30BaHue VIHTepHEeTA MO3BOISAET
HE TOJBKO MPOMHPOPMUPOBATH TEX, KTO HYXIa-
€TCsl B MIOMOIIY, HO U TIPUBJIEYD KePTBOBATENEH
1 T00pOBOJIBIIEB:

«A ne denan cmamucmuku, OmKyoa oHu o HAc
yzuanu. Ecmo caiim, ecmv epynna 6 “BKonmaxme”,
6 coyuanvrou cemu. QOun Mol opye, buzHecmen,
nocaywlan, Kax mel pabomaem, 3mo 0vli0 2004
08a, 0ea ¢ nonosunou Haszao. llocmompen Hawu
aucmosku u ckazan: “Umo-mo s He noHumaro. Bol
Oenaeme pekiamy, 4mo 6vl nomozaeme, oaeme
gewju, mem CaMblM Y8EIUUUBAS CBOU PACXOObL.
Hyoicno 0enamu pexnamy mak, umobwvl am sxepm-
806aU, YMoObl 6AM NOMO2ANU, NEPEYUCTIANU, NPU-
Hocunu!” Ho s 3amemut, ymo He 8adCHO, KAK Mbl
nuwem. K nam obpawaromes, u ma u opyzas xa-
mezopusi, me, KMo Hy#coaromcs, u me, Kmo nomo-
eatom. A Ovl OelicmeumenbHO NOIKCNEPUMEHMU-
posan ¢ npusieyenuem pecypcog. Ilonpobosamu
npeonazames NOMOWb, HO 3dS8US, YMO Mbl [camu]
Hyorcoaemcs. M noou, euos smo, 2omoswt 0yoym
nomouwy (Mysrcuuna, 2. Yenabumnck, peaueuosnas
opeaHu3ayusi, pyko8oOUmMenb).

PykoBoguTenr HEKOMMEPUECKON OpraHu3a-
uu u3 ExarepunOypra, KoTopasi OKa3bIBaeT JKeH-
IIMHAM B OCHOBHOM MH(OpPMAIIMOHHBIE YCIYTH,
yKaszall, 9TO €ro OpraHu3aius JeaeT 3TO UCKITIO-
YUTEJBHO TocpeacTBoM MHTepHeTa, He BeTymas
B HETIOCPE/ICTBEHHBIN KOHTAKT C KIIMEHTaMHU:

«llomumo caiima u coycemeil, ecmsv Hawlu
cmamouu, Komopbsie nucaiu eojonmepwsl. Y nac
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2. N'CTOYHNKU NHOOPMALIMN O KPUSNCHBIX LIEHTPAX

ecmb ewje HaeaaoHasa acumayus. Ha neii eucum
OR-x00, unu 6 éude aucmuxos. To ecmv ona npu-
xoo0am [6 meduyunckoe yupescoenuel... Bee ce
cuoam co cmapmeponamu. Ona wenk —u cpasy
Ha caum 8vlxooum, 20e ecmb aopec, menepon
u 6ce maxoe. Ilo cmamucmuxe Mun3opasa, 00-
pawenutl 8 oemcKue NOAUKIUHUKU, NOCTe MO-
20 KaK Mbl 3anyCmuiu 3mom npoeKkm, Hazpy3Ka
Ha 0emcKUx mepanesmos CHU3ULACL NPAKMUYECKu
Ha decamb npoyenmos!.. Mvl nanucanu 6onpocul
6ce, ¢ KOMopviMu obpawaromcs, u 3ma KHued
8 c80000HOM docmyne, ¢ Hel MOAICHO NOOeNUNb-
ca. Onu npuxo0sam ¢ 0OUH U mem e 80npocoM,
a noka oHa cuoum 6 ouepeou, MONCHO YUKHYMb
u 6ce nocmompems. Tam u ckasku, u ayouonec-
Hu 0emckue» (Myxcuuna, e. Examepunoype, HHO,
PYKOBOOUMEND).

OnHako BBICKa3aHHAs JaHHBIM y4YaCTHUKAM
BbICOKasl olleHKa 3((HEeKTUBHOCTH UH(POPMHUPOBa-
HUS KJIMEHTOB 4epe3 HTepHeT BbI3Baa y JpyTux
y4acTHUKOB (pokyc-rpynmnsl Ne 2 comHeHHS (Kak
U caMa UJes, 4TO MOMOIIb KEHIIHHAM B CJI0KHOM
YKU3HEHHOW CHTYaIlMH MOYKHO CBECTH K HHPOPMHU-
poBanuio). Bripouem, naHHBIN yyaCTHUK BOOOIIE
ObLI CKJIOHEH NepeoleHNBaTh 3P PEeKTUBHOCTD MH-
(OpPMaLIMOHHBIX YCIIYT:

«Mvl 0obunucey ygeauvenuss [npooonicu-
MeNbHOCMU] HCUSHU MAAOeHYeq, KOmMopble

HedoHoulenHvle. Ilomomy umo mamouxu, Ko2od
HAX00AMCs 8 NePUHAMATLHOM YeHmpe, mam Um
cneyuanucmul nomozarom. Koeoa ona yxooum
O0oMmoll, oHa He 3Haem, Kak nocmynumo. A y nac
Mam 6 KHuee KaK pasz ece 9mu cogemsvl Cneyuai-
cmog pacnucanvl. To ecmb ona, kKo2oa 8 dgopuu,
opyeoe 0eflo, a Ko20a OHA NPUXooum OOMou, IMa
KHU2A 8 OYMAINCHOM, INEeKMPOHHOM 8apuanme, OHa
nomoeaem eti. A cuumaro, 6om 3mom npoexm, Ko-
mopultl Mvl nepswviil coeranu... Cmamucmuxu Hem,
Mbl ee He ey, HO, No C108am epavell [npoooi-
HCUMENLHOCb HCUZHU] YBEAUUUNACHY (MYAICUUHA,
2. Examepunoype, HHO, pykosooumens)'.

B nienmom yuactHuku (okyc-rpymmsl Ne 2 wc-
M0JIb30BAJIM JIBa OCHOBHBIX METO/Ia HH(POPMHUPO-
BAaHUS O CBOEH [ TEIbHOCTH.

Bo-nepBbix, 3TO HampaBieHHas paboTa ¢ co-
TPYAHUKAMH rOCyIapCTBEHHBIX YUPEKACHUH, KO-
TOpbIE B3aUMOACHUCTBYIOT C JKEHIIMHAMU B CIIOX-
HOW KU3HEHHOHN CHUTYAIINH, C IIEJbI0 00eCIIeYnTh
MaKCHMAaJIbHO OTIEpaTUBHYIO0 OOpaTHYIO CBSI3b.

Bo-BTOpBIX, 3TO HNcnonb30Banue MHTepHeTa,
B MIEPBYIO OYEPE/b COLMATbHBIX CETEH, s A0-
HECeHUs1 HHPOPMAIUHU JI0 IPEICTABUTENEH 1ene-
BBIX rpyni. (s yuacTHUKOB hokyc-rpymmsl Ne 2
MMEHHO COIMAJIbHBIE CETH, a HE JTUCTOBKHU U APY-
rUe pa3aTovyHble MaTepHalibl OblIM Harboee 3¢-
(eKTUBHBIM KaHAJIOM CBSI3U C TpakJaHAMH.

'DT0T ke yyacTHHK Tpeanarai 60poThes ¢ abopTaMu IIyTeM
BPYYCHHUS )KCHIINHAM, HACTPOCHHBIM Ha ab0PT, «KKOPOOKH IS MJia-
JICHIIAY, «20e HA 8eCb 200 NOOPAHA BCSL MAMEPUANbHAS NOMOWb ... Mol
noCYUmMAnu, Ymo namnepcsl u 6ce Mo X03AUCHE0 HA nepavie Heoo-
xooumvle sewu, Haoo nopsaoka 17000 pybreii 6 200. Hy éom npsmo
Heobxooumble sewju, 3uMHUe sewyu Kk npumepy. M som ko20a mamoyxka
poocaem, sapabomaem co8cem 4ymob-4ynis, et MOIbKO HA JHCUTbE X6d-
maem, u OyMaem poxcams Uiy He poxcams. A mym et 6pyuarm maxoi
nooapok, 8 KOMoOpom ecne 6ce Heobxodumoe. Mol nocuumanu co cma-
MUCMUKOLL, ¢ NCUXON02AMU, C KPUSUCHBIMU YyeHmpamu. S npuwien K 6bi-
600y, UMO 3MO peanvHas nomouyb. Mol Xomum é nepyio ouepeds omoa-
8amMb 015 HCEHWJUH, HAXOOAUUXCS 8 MPYOHOU HCUSHEHHOU CUMYAYUU
(myorcuuna, e. Examepunoype, HHO, pykosooumenv). CuiibHOE pa3-
JIpayKeHUE YYaCTHUKOB (hOKyc-Tpymibl Ne 1 BBI3BAJIO 3asBICHUE O TOM,
YTO /10 pa3pabOTKHU JaHHOTO MpoeKkTa B ExatepuHOypre HUKTO HE OKa-
3bIBAJI MOMOIIHM OCPEMECHHBIM KEHIIMHAM, OKa3aBIIHUMCS B TPYIHON
JKU3HCHHOH cutyarnu. Kak 3asBuia oHa U3 y4aCTHHLI, «s IUYHO 3HAKO
nams opeanusayuii ¢ komopvimu pabomato 6 Ceeponosckoii obracmu,
Komopule pabomaiom ¢ bepemennvimu. “Aucmenok”, “Camoysemuol”,

“Heuasnnasn padocms”, “Mame u oums”. U “Konvibenv”!» (ocenuuna,
2. Yenabunck, HHO, pykosooumenb).
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3. OUEHKA CUTYALUUN C CEMEWHbIM HACUITUEM:
« OETEWN BbIOT, U MAM BbIOT»

3.1. ®okyc-rpynna Ne 1

CeMeliHOe HacHIIME SIBJISIETCS OJHOM U3 OC-
HOBHBIX NMPUYUH OOpalleHusl KJIUEHTOK B KpH-
3ucHble 1eHTphl. CornacHo ctatuctuke MBJI
Poccuiickoit @enepanun, okono 40 % Bcex TsxK-
KX HACHJILCTBEHHBIX MpecTymuieHuii B Poccun
cosepuiaeTcs B cembe. [Ipu aToM B 93 % ciyuaen
JKEpPTBAMU CTAHOBATCS >KEHUTUHBI. Exxeromno 6o-
nee 14 THICSY KEHIIWH U ABYX THICAY JE€TEH MOTH-
0aroT OT PyK MYy>el HIJIH APYTUX ONHU3KuX .

VYuactHuku Qokyc-rpynnsl Ne 1 ormerunu,
YTO 3a MOCJEJHHE T'OJIbl KOJMYECTBO KEHIIUH,
MOCTPANaBIINX OT HACHJIMS M OOpamalomuXcs
32 TIOMOIIbIO B KPU3HUCHBIE IIEHTPHI, TOCTOSHHO
pactet. [1o ux MHEHHIO, OTYACTH 3TOT POCT CIIPO-
BOIIMPOBaH 3(pPEeKTUBHON pabOTOW caMHUX KpPH-
3UCHBIX IIEHTPOB, @ TOYHEE MOBBITIICHHEM HH(OP-
MHUPOBAHHOCTH MPEACTABUTEINEH 1ENEBbIX TPy
00 UX CYyIIECTBOBAaHUU U O TOM, YTO TyJa MOXKHO
00paTUTHCS B TSAKEIION )KU3HEHHON CUTYaIUH.

«Cumyayus ycyeybunacey 8 Haulem pecuone.
Bonvue scenuyun cmano obpawamvcs, komopovie
cmpadarom om nacuaust. becym. Ux bonvue cmano
bearcams, nomomy 4mo uHphoOpmayus o mom, Kyod
ybescams ¢ MAleHbKUM pebeHKOM, ee Cmalo 6016~
ute 6 pecuone...» (cenwuna, 2. bapnayn, HHO, py-
KOBOOUMED).

«K nam uawe obpawaromes, mo ecmo He ya-
we, a 6 nooasgusawuiem O6oIbUWUHCMEe ClyYdes
oopawaromes sxncenwunsl. Ilomomy umo sncenuu-
Hbl OONbUEe AKMUBUPOBAHDBL, Y HUX HYHCOA blule,
nomomy umo ux coocmeenro ovtom. M mue ka-
JdHCemcsl, Umo nociedHue napy jem oopaujeHull
cmano bonvue. A Oymaio, umo 3mo c8A3aHo ¢ pa-
0OOMOlL HCEHCKUX KPUSUCHBIX YEHMPOS, KOMOopble
suatom npo Hac. Coomeemcmeento, HeeHuuna
npuxooum myoda... Eii ecogopam, umo myoa vl
Mooceme nozgonumvy (myocuuna, 2. Canxm-
Ilemepbype, HHO, pyxosodumenv npoexmos,
Cneyualucm-ncuxonoe).

" Tumanosa P. CTaTHCTHKA AOMANIHCH THPAHUU: CUUTAIOT
Kax bl Ton mo-HoBomy. URL: https://www.idelreal.org/a/29067943.
html (nata o6pamenus: 30.10.2018).

Takum 00pazoM, akTUBHAs pab0Ta KPUIUCHBIX
LHEHTPOB 10 HHPOPMHUPOBAHHIO O CBOCH JesATENb-
HOCTH CIIOCOOCTBYIOT BBISIBIICHUIO PAHEE CKPBITHIX
CIIy4aeB CEMEWHOTI0 HACUJINS.

OnHako, MO MHEHHIO YYaCTHUKOB ¢o-
Kyc-rpynnsl Ne 1, MOXHO rOBOpUTh U 00 00b-
€KTHBHOM POCTE KOJMYECTBA HACHJIbCTBEHHBIX
JIEUCTBUU B ceMbe. 1Ipu aTOM, KpoMe «Tpaguln-
OHHOTO» ceMeiiHOTo Hacuius (mo0oeB), cTanu
yaiie BCTpeuaThesi Oosee Tskenbie (OPMBbI, CBsI-
3aHHBIC C HACHJIMEM, B TOM YHUCIIC CEKCYaJIbHBIM,
HaJ[ ICTbMH.

[TpuBeneM coOTBETCTBYIOMIMMA (parMeHT 00-
CY)KJICHHSL:

—To orce camoe u 6 Hosocubupcke, mooice 6om
yeyeyounace sma cumyayus... Mamouku npocmo
bepym demeii, Ookymenmsl U yxoosam. Ilpocmo
npuxoosm, 360Ham. OHU HOUBIO 360HAM 68 MUIU-
Yuro, Ymo HeKyO0a uomu, MUIUYUsL NPUBO3UM K HAM.
C sok3anoe npusosum (dcenuyuna, 2. Hosocubupck,
HHO, cneyuanucm — coyuanvhwiii nedazoe).

— A mooice xouy noooepaxcame... Armavickuii
kpau, Hosocubupckas obracmov, mul 30ecw 6ce
paoom. [la, s gom modice 6 COYUANbHOU 20CTMUHU-
ye pabomaio. Ilamvoecam npoyeHmos HeHujuH
V HAC npuxoosam ¢ domawHum Hacunuem. M demet
oviom, u mam oviom... Hapkomanus, ankozonusm.
U svixooa-mo Hem, uOmu-mo HeKyOa SMum HceH-
wunam. Onu gom ybedcanu om MyxHcd, NOHCUIU
y Hac xaxoe-mo epems. A kyoa? Ona ne paboma-
em, oemu manenvkue. [Ipuxooumces cnosa 6o3epa-
Wamvcs K 9momy myaxcy, 6 amy cemvio. To ecmo
OH KaKoe-mo 8pems npoyisi, npuuies, NONPoCU
npowgenus... M1 onu cnoea eozepawjaromcs (dcen-
wuHa, e. buiick Anmaiickoeo kpas, cocyoapcmeen-
Hoe yupeosicoenue, Cneyuaiucn).

—U smo ewe xopowo, donycmum... He mo,
4mo 3mo xopowio, ecau 3mo mydxc. Hy s umero
6 6U0Y, UMO MO Modcem OblMb CONCUMETD.
Ho mbl cmankueaemcs, Hanpumep, 6 Hauem yeH-
mpe, umo [6viom] pooumenu. Mue guepa mooice
npugesnu 0e8oUKYy, NONUYUS 0eAHCYPULA OKOIO ee
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3. OLIEHKA CUTYALMWU C CEMEMHBIM HACUITMEM: «/ OETEN BbIOT, U MAM BbIOT»

ooma, mam pooumenu. M ovenb MHO20 podume-
Jletl — Mamvl, nanvl, KaKk pa3 nelom u npocmo u3-
oesaromcest maxkum obpazom. Mamouka 8viHyic-
Oena bedcamv om pooumeneil, y Hee Hem CONCU-
mens, oHa Gedxcum om pooumeneu! (dGceHwuna,
2. Xabaposcx, HHO, pyxosooumenv Hanpasienusi).

—Cetiuac npocmo ewje o4enb CmpautHo cma-
710 yCy2yonamuvca. noAGNAIOMCA CAY4au J1A0HO
0OMawiHe20 HACUNUA, CEeKCYANbHO20 00MAll-
He2o HACUIUSL 8 OMHOWEeHUU Oemell GOM IMUX.
Omey. Onu ne agnsiomcs... (cenwuna, 2. butick
Anmaitickozo Kpas, eocyoapcmeennoe yupeicoe-
HuUe, cneyuanucm).

—..KDOBGHBIMU, OUOIO2ULECKUMU POOUMEJis-
mu (orcenwuna, e. Xabapoescx, HHO, pyxosooumens
HANpaesietus).

—Hy 0a, onu nonyuaromes coscumenu 3mot
mamvl. Bom y nac cmanu ywawamecs maxue cy-
yau (orcenwuna, e. buiick Anmaiickozo kpas, eocy-
oapcmeenHoe yupexicoeHue, Cneyuanriucn).

VYuactaukoB Qokyc-rpynnsl Ne 1 mpocunun
yKa3arh, KaK MOBJIMSJ Ha CUTYAIMIO B HeOJIaro-
NoJy4HbIX ceMbsix DeaepanbHblii 3aK0H OT 7 (eB-
pans 2017 r. Ne 8-®O3 «O BHeCeHUH M3MECHEHUS
B craTthio 116 YromoBHoro kozgekca Poccuiickoit
deneparumy, B paMKax KOTOPOro Obliia MpoBeicHa
JIEKPUMUHATH3AIMS CEMEHHOTO HACUITHSL.

Tonbko OJJHA yYAaCTHHMIIA, TICUXOJIOT M3 FOPO-
na ApxaHTelbCK, TOIepkKalia 4acTO BhICKAa3bIBa-
emoe B CMU 1 conmanbHBIX CETIX MHEHHUE, YTO
JaHHBIA 3aKOH yCYTYOUJI CUTYaIHIO, TIOCKOJIBKY
Croco0CTBOBAJ 3aKPETICHUIO CIIOKHUBIICHCS Y Ha-
CHJIBHUKOB U TIOTCHITMAIBHBIX HACHIBHIKOB yCTa-
HOBKH, OIIPaBJIBIBAIOIICH MX MTOBEICHHE.

«3akon o dexpumuHaIuzayuu noboes HUKaK
He UBMEHUJl 8 JIYYULYI0 CMOPOHY CUMYAYUIO € 00-
MawHum Hacunuem. Ecmv mMHenue, umo usmeHun
6 xyowyr. Kocoa éom coeopunu o mom, nouemy
9mMo O0enaiom, ecmvs NPOCMO HeKue 0oujecmeaentble
cmepeomunsl onpeoeieHHble, KOmopbvle 8 KPU3UC-
Hble CUmyayuu YCUIUBaromces u mojce npusoosim
K omomy. Dmoil uacmuio, 80m ¢ KyAbmypoio2u-
yeckotl, 0d, 60m No NOBOAY Cembll U NO NOBOOY
Hacuus, Kmo e2o npuMeHsem, KaK modcem, pa-
300pamvCs ¢ HCeHWUHOU, KAK MYAHCUK ceDsl npo-
SABUMDb, BOM MO MOdce MaKas OoIbUAs npoobiema,
OHa cetiuac modce oocyscoaemces. M maxue euma-
om 8 obwecmae, maxk cKa3amv, pa3Hvle MHEHUA. .
B mom uucne ouenv acpeccusnvie MHeHUs, MHEHUS,
noseonsowue 3moy» (diceHwuna, 2. Apxaneenvck,
HHO, cneyuanucm-ncuxonoe).

OTa Xe y4acTHHUIIa BbIpa3ujia MHCHHE, YTO
mrpad Kak Mepa aJIMUHUCTPATUBHOTO HAKa3aHUS
SBJISICTCS] HAKA3aHUEM HE CTOJIBKO J1JIsl HACUJIbHU-
Ka, CKOJIBKO JIJISI €T0 KEPTBHI:

«llonyuaemcs, umo 6 5moil cemve HceHWUHA
O0IIICHA CaMa 3anaamums 3a mo, Ymo ee noouu,
wmpag smom u3 O0dHcema oowezo, cemeuno-
20. Dmo HuKax He oepanudusaem ooUOUUKo8, JMo
HUKaK ux He ocmawnasaueaem. Mooxcem 6vimo, oa-
arce Haobopom!.. OHu ne OOAMCS, NOCKONbKY OHU
He Hecym 0Oo.iblie Y20l08HOU OMEEmMCmMEeHHO-
cmuy» (rcenwuna, 2. Apxaneenvck, HHO, cneyu-
anucm-ncuxonoe).

OnHako OOJIBIIMHCTBO yYacCTHHUKOB (o-
Kyc-rpynnbsl Ne 1 ObLIM ¢ 3TUM HE COTJIACHBI.
Onu nonaranu, 4yto Ne 8-D3 cymecTBeHHO
HE TIOBJIMSJI U HE MOT TIOBJIUSATH Ha CUTYAI[HIO
C JOMAIHUM HAaCUJIMEM IO TOW MPUYHUHE, YTO
OONBIIMHCTBO YJIEHOB KPU3UCHBIX CeMEN Mpo-
CTO HE B KypC€ COOTBETCTBYIOIIHNX U3MEHEHHU I
3aKOHOJIaTEJIHCTBA.

[TpuBenemM cooTBETCTBYIOUIUHN (PparMeHT 00-
CY>KJICHUS:

—[Cumyayus ¢ Hacunuem| Huxax He uzme-
HUACh, NOMOM) YMO MHO2UE HACUILHUKU Oddice
He 3HAIOM 0 MOM, YMO NPUHSIU OAHHBLU 3AKOH.
Ilomomy umo 3aHumamscs u3yueHuem 3aKo-
HOOamenbCcmea He 8X00Um 6 UX Npepocamuel.
Tlosmomy abcontomuo HUKaK He NOBIUSALO (JHceH-
wuHa, 2. buiick Anmaiickoeo kpas, cocyoapcmeen-
Hoe yupedicoeHue, CReyuaIucm).

—Abconomno npucoeOUHsaOCy K Koaieee, Xo-
mena mo dce camoe ckazamo. Hawu manoepa-
MOmMHbIE KIUEHMKU, OHU 8 OCHOBHOM 00 3MoM
3aKOHe 0adce He 3HAIOM COBEPULeHHO (JHCeHUUHA,
2. Upkymcek, HHO, pykosooumeiny).

—A ¢ kauenmamu 3mu memvl 06CyHCOAIO.
U u3 nepswix ycm, uz ux ycm mo2y ckazams, ymo,
0a, oHu 0elicmeumenbHoO He 8 Kypce 6cex Imux 3a-
KOHOOAMENbHbIX U3MEHEHULL, NOIMOMY 8 NOJIONCU-
MeNbHYI0 CMOPOHY OH MOYHO He NOGIUsLL (MYic-
yuna, e. Canxm-Ilemepoype, HHO, pyxogooumens
NPOEKmMos, Cneyuarucm-ncuxonoe).

B pesynprare ydacTHUIIa W3 Tropoja
ApxaHTelIbCK, KOTOpas BhICKa3aja MPOTUBOIIO-
JIO’)KHYI0 TOUKY 3pEHUs, ObliIa BHIHYK/ICHA MpU-
3HaTh, YTO 3Ta TOYKA 3peHUs cHopMUPOBaAIACH
y "ee nof BiussaueM CMU 1 MoXkeT HE COOTBET-
CTBOBaTh UCTHHE:

«lIpocmo ecmb opeanuzayuu, komopwvie 3mo
oceewjarom akmugHo. Becnomunarom ucmopuu npo
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omu ompybaeHus pyk’, Komopule 8 cpeocmeax
maccosoi ungopmayuu. Benomunarom smom 3a-
KOH, Mo OH HUKAK He 3auuiyaen, 4mo yice Haoo
e2o mensams. Hy 6om ecmv ewje MHenus, umo Haoo
€20 CPOUHO MEHAMb 0OPAMHON.

Takum 0Opa3oM, OONBITHHCTBO YYACTHUKOB
(hokyc-rpynmbl ObLTH YOEKIEHBI, UTO TTpobIeMa
CEMEMHOro HAaCHJIMS MOCTOSHHO yCyryOmiseTcs,
MpUYeM TIOSBIISIOTCS Bee Ootee u3ompeHHbIe Gop-
MBI TaKOT'O HACHITHSI.

OnHako OTMEHa YTOJIOBHOTO HaKa3zaHUs
3a HaCUJIME B CEMbE, 0 UX MHEHHIO, HA CHTYya-
A0 MMPAKTHYECKU HE TOBIUIA. BOTBITMHCTBO

3.2. Pokyc-rpynna Ne 2

B ornuyue oT yyacTHHUKOB (OKYC-TPYIIITBI
Ne 1, ygactauku ¢okyc-rpymnmbl Ne 2 1aBanu cu-
Tyalluu ¢ CEMEHHBIM HacHJIneM 0oJiee OCTOPOXK-
HBIC OlleHKH. TouHee, OHM CTPEMUITUCH YKIIOHUTh-
Csl OT OTBETA, YKa3bIBasi, YTO UX CyOBEKTHBHBIC
BIIEYATIICHUS] HE MOTYT OBITH OCHOBAaHHEM JUJIS
JOCTOBEPHBIX CYKICHUIL:

«A celivac He comoea omeemums, NOMOMY
4Ymo 3mo CMmamucmuKd, KOmopyr HYH*CHO ObLIO
noocomoeumvy (drcenwuna, 2. Macnumozopck
Yensaounckou oonacmu, HHO, pykoeooumeny).

«Y mens maxux oamnvix nem. A coecem He-
0a8HO HAYA MO 8ce, 8Ce20 NULb 00UH 200 pa-
oomaio» (myascuuna, e. Examepundoype, HHO, py-
KOBOOUMEND).

«Ha moti 832120, omeemums Ha 60npoc yeenu-
yugaemcs uiu ymeHvuiaemcs [cemetinoe Hacuuue),
MO2Ym MONbKO HECKOIbKO CNeyudaiucmos, Komo-
pule cobpanucs 30ecb emecme. Imo me, KOMopble
CMOMPAM HA KOIUYEeCMB0 YOULCNE HCeHUWUHAMU
U MYACUUHAMU, NOMOMY YMO MO NPOUCXOOUM
KaK pasz no 3motl npuyune, KOIUYecmeao ciyiaes
obpawenus 6 nonuyuro. Mue cnodxxcnoy» (myorcuuna,
2. Yenabunck, penueuosnas opeaHuzayus, pyKoso-
oumenn).

Mogepatopy NpUIIIOCH TPOSIBUTH OIpese-
JICHHYIO0 HaCTOMYUBOCTH JJISI TOTO, YTOOBI y4acT-
HUKHU Qokyc-rpynmnbl Ne 2 Bce-Taku BbICKa3aJIH
CBOE MHEHHE. BBIACHUIIOCH, YTO OHM IOJIATAIOT,

2VimeeTcsi B BUJLY IPECTYILICHHE, COBEPIICHHOE B Aekabpe 2017 .
B ropoje CepryxoBe, Ijie My 0TpyOui pykH skere. [TapasuiensHo ¢ ge-
JIOM ITPOTUB HACHJIBHHKA OBIIIO HAYATO JIEJI0 IPOTHB Y4aCTKOBOTO HH-
CIIEKTOpPa, KOTOPBIIT 32 MECAIL JIO TPare M1 He HallIell B IOBEICHUH MYy-
’Ka, yrpoXKaBIIEro )XeHe HOXKOM, COCTaBa MPECTYIICHHs M 0TKa3aJcs
npuHUMaTh Mepbl. CMm.: Xaneykas M. ictopus Mapraputsl I'paueBoit,
KOTOpOH Myx oTpy6mn kuctu obemx pyk. URL: https://ria.ru/
society/20181022/1530984510.htm1?inj=1 (nara o6pamenus: 30.10.2018).

YYaCTHUKOB (DOKYC-TPYIIIBI MOJIATAH, YTO KaK
HACHJILHUKH U MTOTEHIIUATbHBIE HACHJIBHUKH, TaK
U UX JXKEPTBBI IPOCTO HE OCBEAOMIIEHBI O CyIIle-
CTBOBaHUHU COOTBETCTBYIOIIEH HOPMBI.

Kaxk yka3ana ogHa U3 y4acTHUII, IpEICTaB-
NSBIIas TOCYAApPCTBEHHBIH KPU3HCHBIM LEHTD,
«Mbl boumcs, Ymo sma npobaema, ona 6om 3Hae-
me, Kax Hapwvle. Pano unu nozono smo éom 6yoem
83puie» (dicenwuna, 2. Huoxcnesapmosck (XMAO-
FOepa), cocyoapcmeennoe yupeocoenue, pyKogo-
oumery). [lo ee MHEHMIO, TpeIaraeMble rocyaap-
CTBOM MephbI 10 00pb0e ¢ ceMeiiHbIM HacUIneM
SIBHO HEJIOCTATOYHBI.

YTO YPOBCHb HACHJIMS B TEX TOPO/IAX, I/ JCHCTBY-
10T UX KPU3HUCHBIE IIEHTPBI, OCTAETCS CTAOMITBHBIM,
pPUYEM CTAOUITBHO BHICOKHM:

«llo moum HabroOdenuam, Huyeeo He ume-
HUIOCb, KAK JHCEHUWUH OUNU, MaK u ObIom, KaK ux
MOPANLHO U uU3ULeCKU UCMA3AIU, MAK U UCT-
3arom. Y nac 6 Yensabuncke nuue2o ¢ 5mum He u3-
MeHUNoch Hu boavute, Hu MeHbue. Y nac nonosu-
Ha NPOACUBAIOWUX [8 KPUSUCHOM YeHmpe]— Mo
AHCEHWUHBL U Oemu, NOOBEPSULUECST CEMELUHOMY
Hacuauioy (ocenwuna, 2. Yenabunck, HHO, pyko-
600uUmeny).

«V nac npurom, mol 08a 2o0a pabomaem. Eciu
bpams domawiHee Hacuiue, Mo MO NOYMU BCe
CMo npoyeHmos [Kauenmos|. Imo e nawia npoo-
nema. He Ovlno 661 domawinezo nacunus, Hac Ovl
He ObLi0... Mbl dice compyonuuaem ¢ yupescoeHus-
MU MYHUYUNATLHBIMU, eCIU 2080PUMb O MOM, YMO
Mbl 60Cmpeb08anbl 8 20pooe, 3HAUUM, CUMyayusl
He MeHAemcs 8 NyuuLyio cmopouny» (dcenuuna,
2. Maenumoecopck Yensdounckou oonacmu, HHO,
PYKOBOOUMED).

«Mwv1 pabomaem 6 yeaom nHa [Armavickuii]
Kpau. Y mens dadice celnac Hu 0OHOU HCEHUJUHDBL
us bapnayna ne npoocusaem. Ilo nacunuro, kax
gceeda, om mpuoyamu 00 NAMUIECAMU NPO-
YEeHMO8 NPUdNCUBAIOWUX, MAK MO U ocmaem-
ca» (myorcuuna, e. bapuayn, eocyoapcmeennoe
yupesicoeHue, pykogoOUMen).

XapakTepHO, YTO C CEMEHHBIM HACHIIHEM
MOCTOSIHHO CTaJIKHBAJINCh U COTPYAHUKH TEX
HHO, xoTopsle He cnenuau3upyroTcss Ha MOMO-
M JKEPTBAM HACWIIMS, a, HAIPUMEP, OKa3bIBAIOT
MOMOIIlb MaTEPsIM C HOBOPOKJICHHBIMU JIETHbMH,
OKa3aBIIMMHKCS B KPH3UCHOW CUTYaI[HH:
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«Dakm Hacuiua He ABNAEMCA KpUmepuem,
no komopomy mul npunumaem 8 “Tenaviii dom”.
Ho, kax npasuio, okono cemuoecsimu npoyeHmos
JHCeHUWJUH, Komopble K Ham nonadaiom... [lomom
6 npoyecce pabomul, 8bIAGNAIOMCA PaAKMbl HACU-
nus. To ecmb nonana ona K Ham no Opy2omy Kpu-
mepuro, mo, Ymo e HeKyoa uOmu ¢ HOBOPOICOEH-
HbiM pebenxom. Koeoa pabomaem naut ncuxonoe,
gvlACHAemCs, Ymo Ovlao Hacuaue» (JHceHuuna,
2. Mockea, HHO, cneyuanucm).

Kakx u ywactHuku ¢okyc-rpynnsl Ne 1,
ydyacTHUKU (okyc-rpynnbel Ne 2 cBsS3bIBaIU
poct uncia oOpameHuii B KpU3UCHBIE IEHTPHI
HE TOJBKO C POCTOM YHCJIa HACUIILCTBEHHBIX
JIEHCTBUH, HO U C OBBIILIEHHUEM UHPOPMHUPOBAH-
HOCTH JKCHIIMH, MOMAaBIINX B CIOKHYIO KU3HECH-
HYIO CUTYaIMi0, O CyIIeCTBOBAHUHU TaKHUX IICH-
TpoB. [IpuBenemM cOOTBETCTBYIOMUNA (hparMeHT
00CYyXKJICHUSI:

—Cy0s no cmamucmuxe, 8pode Obvl, cmamui-
cmuxa yayuwaemcs. Ho no nompebnocmu 6 ma-
KUX KpUBUCHbIX yenmpax, [Hacunue] pacmem.
Ho smo ne us-3a sicecmorkozo obpawenus, a uz-3a
oceedomnennocmu. Iloomomy ckazams pacmem
oomawinee Hacunue uIU He pacmem, mpyoHo cKa-
3ame. Ho no cmamucmuxke, oHo He pacmem, OHO,
Haobopom, ymenvuiaemcs (dcenuyuna, 2. AKkymck,
HHO, cneyuanucm).

— Ha moti 832150, 51 coenacen. [lomomy kax Oe-
AMETbHOCIb 0OUIeCTNBEHHBIX OP2aAHUZAYULL CINAHO-
sumcs bonee uzgecmnou. Kenwunvt y3naiom u 00-
pawaromces 3a nomowvro. Hy a 0o amozo npocmo
mepnenu, nonyuaemcs! (mysrcuuna, e. Yenabumck,
PeNUSUOZHASL OP2AHUZAYUS, PYKOBOOUMEID).

Takum o0pa3oM, y4aCTHUKU (POKYC-TPYTIIBI
Ne 2 no cpaBHeHUo0 ¢ yyacTHUKaMu (OKyC-TpyII-
il No 1 orleHMBaJIM CUTYallUI0 C CEMEHHBIM HACH-
areM Ooliee B3BEIICHHO.

VYyacTHUKOB (poKyc-Tpymnmbl Ne 2, Kak U y4acT-
HUKOB (okyc-rpynmsl Ne 1, mpocunu BeIpa3uTh
oTHomeHue kK DenepaapHOMy 3aKOHY OT 7 (heB-
panst 2017 r. Ne 8-d3 «O BHeceHUM U3MEHEHUS
B craTthio 116 YronoBHoro kogekca Poccuiickoit
deneparmy, B paMKax KOTOpOro Obliia MpoBeIeHa
JNEKPUMUHAIM3AINS CEMEHHOTO HACHITHSL.

Cnenyetr OTMETUTbH, YTO MEPBOHAYAIBHO
y4acTHUKHU (okyc-rpynnbl Ne 2 BooOuie He mo-
HUMaJH, 0 YeM UX CIpalrnBaroT. beino oueBua-
HO, 4TO WH(pOpMamus 00 U3MECHEHUH 3aKOHO/IA-
TEJNbCTBA HE CTaja JUIsl HUX 3HAYMMOM U TIO3TOMY
HE OTJIOKHJIACh B TAMSITH.

Onnako Ha Qokyc-rpynmne Ne 2 mpHCYT-
CTBOBAaJIa YYaCTHHIIA U3 TOpona MOCKBBI, IOPUCT
1o npodeccuu, KOTopasi HOAPOOHO U KBATUPHUIHU-
POBAHHO OOBSICHUIIA OCTAJIBHBIM YYACTHUKAM CYTh
H3MECHEHUN:

«/lasatime 5 nosicHio MO 3MOMY NOBOOY.
3axon —omo uucmo Mot npoduis, A KaK pas
MONLKO UMO 8ePHYNACH C JeKYUU, 20e MO 04eHb
oemanvbHo obcyacoanoce. Panee cywecmesosana
cmamws 116 Yeonoenoco xodekca, 6 komopou pe-
2NIAMEHMUPOBANIOCH MAKOE NpecmynieHue, Kaxk no-
oou. [lomom 6 amy cmamvio 6bLIU GHECEHBL U3ME-
HeHUs1, 8 Kayecmeae Keanuhuyupyowe2o npusHaKa
K cmamve 116 cmanu ykazvigams noOy’coeHus.,
Kaxue-mo noaumuyecKue, peiucuosHvle u opyeue
momuswl. Kpome smoeo, dobasunru cmamoio 116.1,
Komopas peciamenmupyem HaHeceHue noboes
6 mom ciyuae, eciu IUYO pamee NPuBieKaioch
K QOMUHUCMPAMUBHOMY HAKA3AHUIO 3a NOOOU.
Coomeemcmeento, 8 AOMUHUCTPAMUBHBIL KOOEKC
séHocumcsi cmamwsi 6.1.1, komopas pecnamenmupy-
em nobou Kax adMUHUCmMpamueHoe NPagoHapy-
wenue. Tenepv makas cumyayus, eciu 4enio6ex...
EBepem cemetinoe nacunue: eciu myxc dvem oice-
HY, Jicena obpawaemcs 6 noauyuio enepevle. Kax
npasuio, peyb 6yoem uomu 0 AOMUHUCMPAMUG-
ke. B mom cnyuae, ecnu 6 meuenue 2ooa dcena
obpawjaemcs c 3as61eHuemM NOBMOPHO, MO Yce
BONPOC MOACEM PACCMAMPUBAMbCA O KPUMUHA-
au3ayuu OessHUs U npueiedeHul K yeoi08HOU om-
semcmeennocmuy (dicenwuna, 2. Mockea, HHO,
cneyuanucm).

Temy paszBuia yuactauna Goxyc-rpynmst Ne |
n3 YensOMHCKa, KOTOpas U3JIOKUIIA BHECCHHBIC
M3MEHEeHHs 00Jiee MPOCTHIM SI3BIKOM M OOBSICHU-
Ja, IOYEMYy OHH BBI3BAJIM HETATHBHYIO PEAKIIUIO
B yactu CMMU u conmaabHbIX CETAX:

— Cetiuac nowemy maxot 6yy owi1? Jroou 603-
MYWAnuch, 4mo ceudac kax 6yomo Ovl Ha cocyoap-
CMBEHHOM YPOBHE... HA 3AKOHOOAMENLHOM YPOBHE
damno paspeuienue, 6yOmMo MOMCHO NOKOIOMUMb
aiceny (orcenwyuna, e. Yensounck, HHO, pykogsoou-
meJv).

— Huxakoii dexpumunaiuzayuu He Owvlio!
Ilpocmo omeemcmeennocms cmana AOMUHUCMPA-
muenas (ocenwuna, 2. Mockea, HHO, cneyuanucm).

—Ho smo mak eocnpunumaemca. To ecmo
3a nepevlil pasz y ne2o moabko wmpag, a nomom
Yyarce yeonosHoe. A panviie 6viia cpasy yeoni06Has
omeemcmeennocmyo! (icenwuna, 2. Yenabunck,
HHO, pykogooumey).
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VYuacTHu1a U3 ropoaa ExatrepunOypra otme-
THUJIa, 9YTO TOPOACKHE PABOOXPAHUTEIBHBIE Opra-
HBI BCE-TAaKH CTPEMSTCSI TIPUBJICKATh HACHIILHUKOB
10 YTOJIOBHBIM CTaThsM (MOApa3yMeBasi, 4To aj-
MHUHHCTPATUBHOC HaKa3aHHE SIBJISICTCS SIBHO He-
JIOCTATOYHBIM):

«IIpasooxpanumenvuvie opeanvi Examepun-
bypea, udym no nymu moeo, 4moovl npueIeKams
He N0 AOMUHUCIPAMUEKe, a NPUBTIEKAMb N0 OPYeUM
cmamuam y2o10681H020 kooekca. K npumepy, no nee-
KOMY NPUYUHEHUIO 8peda 300pO8bio Ul Yepo3a youli-
CMea U npudUHeHUe MANCKo20 8peda 300poevio. Bee-
MAaKu 8 CMOPOHY Y20J08HYI0 YKIOHAIOMCSD (JICeHuyu-
Ha, 2. Examepunbype, HHO, cneyuanucm).

Kak u yuactHuku Gokyc-rpymmsl Ne 1, ygacrt-
HUKH (poKyc-rpynnsl Ne 2, B TOM 4yuClIe KEHIIH-
HA-IOPUCT, KpaliHEe CKENTUYCCKH OLICHUBAJIN BJIHSI-
HUE U3MEHEHHH B 3aKOHOATENILCTBE HA CUTYAIIHIO
¢ ceMelHbIM HacuireM. OCHOBHBIM apryMEHTOM,
Kak U B ¢okyc-rpymme Ne 1, 66110 TO, 9TO T€, KTO
COBEpILACT HACUIILCTBCHHBIC JCHCTBUS, BPS U
Ja)ke MUHUMAJIbHO OCBEIOMJICHBI O IMPOM30IIe -
HIMX U3MECHEHHSIX.

[TpuBenem cooTBeTCTBYIOUIUHN (PparMeHT 00-
CY)KJICHUSL:

—Mnue kasicemcs, Hu4e20 He UBMEHUTIOCH, NO-
MoMy umo 100U, 00bIOeHHAs MAcca He 3HAIOMm
00 smom. Myscuku-mo u He 3HaAOm, 4mo uUm Ho-
MUHANILHO MOJCHO NEPBbll pa3 NOKOLOMUMb U UM
Huueeo ne byoem! (dicenwuna, 2. Yensounck, HHO,
PYKOBOOUMEND).

— Hy kax? 3a smo 6yoem aomuHucmpamuenast
omsemcemeennocms (ocenwuna, 2. Mocksa, HHO,
cneyuanucm).

—Onu 0o cux nop maxk oymaiom, 6osmcs,
umo el celyac 610MI0, U MeHs HA NAMHAOYAMb
CYMOK 3aKpOIOm, 803MOICHO, Oddice YCI08KY 0a-
oym, eciu msxcendas cmeneHvb msxcecmu 6yoem.
YV Hux 6 conoee nuxax e uzmenunocs (dceHwuna,
2. Yensaouncx, HHO, pykosooumeny).

—3mo abconromno HUKaK He CKA3aio0Ch Ha KO-
nuvecmseo oopawenuti. Mozym xeanuguyuposamo
no Opy2ol cmamoe, KaxK 51 20860puid, Mo2ym no ao-
munucmpamuske. Ha konuvecmao 3asnenenuit 5mo
ne erusiem (dicenwuna, e. Examepunoype, HHO,
cneyuanucm).

— bonvuwe unu menvute uz-3a 3mozo bums cma-
au, mouno nem (dcenwuna, 2. Yeasounck, HHO,
PYKOBOOUmED).

— Mnue kasicemcest, 5mom 3aKOH KAK 3AKOH Cbl-
pot. On oce 0ns mamouex, 0as dxwernuwun. Ona

He 3Haem, Kyoa eti noumu oopamumvcs. Ouna
Hanuwem 6 noauyuro, ymoobwvl nocaouru. Ho smo
omey ee pebenxa, Hy nocaosam ezo. Kax oanvute
pacmums? Ona nomom 6epHemcs K Hemy oopam-
Ho! (myarcuuna, e. Ekamepunodype, HHO, pyroso-
oumenny).

—A He dymaio, umo Kaxou-mo MyjicuuHa csi-
Odem neped menesuzopom u «O, maxotl, o, LOOUMb
MmodxcHo pasouex!y. Kmo xomen, mom u max no-
oun (mysrcuuna, e. bapnayn, 2ocyoapcmeenmoe yu-
pedicoenue, pyKkogooumeny).

VYyactHuku Qokyc-rpynnsl Ne 2 orMeyanu,
YTO HACHJIbCTBEHHBIE JIEHCTBHUS OOBIYHO COBEP-
[Ial0TCsl B COCTOSTHUU adekTa, Koraa HaCUIbHUK
MPOCTO HE JyMaeT O TOM, KAKO€ HaKa3aHHUE eMy
MOXET yTPOXKAaTh:

—Ilpuyem onu 6 maxkom cocmosanuu Oviom,
ymo He KoHnmpoaupyiom cebsn (dcenwuna,
2. Axymcex, HHO, cneyuanucm).

—Ecau ooun pas pyky noowsan, ou yoice
He ocmanosumcs (myscuuna, 2. Ekamepunoype,
2ocyoapcmeentoe yupexcoenue, pyKkogooOUmeb).

—Omo yoce Opyeou eonpoc (dceHuuna,
2. Axymcx, HHO, cneyuanucm).

YuactHuku ¢oxyc-rpynnsl Ne 2 ykaszanu,
4YTO, HECMOTPS Ha TpeOOBaHUS 3aKOHA, YTOJIOB-
HOE HaKa3aHHE 3a HACUJIUE B CEMbE BCET/a ObLIO
JOCTATOYHO PEAKUM ciiydaeM. JKepTBbl HACKITHS
OOBIYHO MPOIIATH HACUIBHUKA U 3a0Upay CBOE
3asiBIICHHE".

—Om 5moeo 3aKoHa peanbHO20 CPOKA HUKMO
He nonyyan (mysxcuuna, 2. bapnayn, 2ocyoapcmeen-
Hoe yupedicoenue, pyKogoOUmey).

—Touno mak dce 00208apu8aAIUCH, MUPU-
auce (cenwuna, e. Axymex, HHO, cneyuanucm).

—Ma-0a (myoscuuna, e. bapnayn, ecocyoap-
CcmeeHHoe yupedicoenue, pyKosooumel).

—V nac 6winu cnyuau, smo co cmopomwvi sHem-
WUHBL, HaW IOpUcm pabomana nIOmHo, Yuuia 3a-
A6nenus nucams. Bom mak éom o6yuaem, oymanu,

3DT0 M CTaJI0 NIPUYMHON U3MEHEHUH B 3aKOHO/IATEIbCTRE: Tie-
pexBanuduKanus HaKa3aHUS 32 CeMeiiHOe HACUIHE U3 YTOJIOBHOTO
B aJMHHHCTPATHBHOE HECKOJIBKO YIPOCTUIA PAOOTY COTPYAHUKAM
OpraHOB BHYTPEHHHX Jei. Takoro MHeHUs NPHISPKUBAETCS, B 4aCT-
HOCTH, TAKOH dKCIEPT B chepe OTEUECTBEHHOI0 IPABONIPHMEHEHHU S,
kak D.JI. [Tanesx. OHa HanpsAMyIO CBs3ajla U3MEHEHUS B 3aKOHOA-
TEJILCTBE C HECIIOCOOHOCTHIO OPraHOB BHYTPEHHHX /1€ 3P PEKTUBHO
60poThCs ¢ JOMAIIHUM Hacuiauem: «OHU HEAOCTATOYHO KBAaIUBHUIIH-
pPOBaHBI, OHU HE MOHUMAIOT, UTO TO, y HUX HET COOTBETCTBYIOLIEH
MOATOTOBKH, OHU IEPErpyKEHbl CBOMMH IIaHAMH H HECIIOCOOHBI
MBICTHTD B T€X KaTETOPHAX, B KOTOPBIX MOKHO OCMBICIATD JaHHYIO
npobaemy» ([lanesx D. Y Hac HET MOJULKMHU, KOTOpas crocobHa 60-
potbces ¢ nomainHuM HacuiaueM. URL: http:/polit.ru/news/2016/12/16/
abuse/ (nata oopamenus: 30.10.2018)).
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umo oasxce 00 cyoa 0otioem, a y HAC HeCKOIbKO
orcenwyun... 3a 06a 2o0a onu dmu oena He 0080-
OUNU, 0axce K MYHCbAM 8038PAUYANUCL. DMO CUH-
OPOM JHCepmeBbl, UM HPABUMCS HCUMb C IMUMU
MYACUUHAMU, U C OembMU 8038PAANUCL. Mbl UM
mam ece obycmpouau, a onu yxooam! (dcenwuna,
2. Maenumoeopcx Yensbuncrkou oonacmu, HHO,
PYKOBOOUMED).

—3Omo cunopom Kak cozagucumocms (dHcenuu-
Ha, e. Examepunbype, HHO, cneyuanucm).

— OH KaK HACUTIbHUK, 4 OHA CO3A8UCUMASL (JHCeH-
wuna, 2. Yensnounck, HHO, pykogooumeny).

—/leno 0o konya maxk u we doxooum. Bce pewia-
tom muphvim nymem (diceHwuna, 2. Examepunoype,
HHO, cneyuanucm).

—/la, 6 borvwiuncmae ciyuaes. [leeanocmo npo-
yenmos (dicenwyuna, 2. Axymcek, HHO, cneyuanucm).

[To MHEHHIO y4acTHUKOB (poKyC-rpymmbr Ne 2,
HACHJIBHUK OBIBaJl HAKa3aH TOJIbKO TOT/a, KOTJa
HAHOCHJI TSDKKHI BpPEJI 3JI0POBBIO JKEPTBBI U MPO-
XOJIHJI [I0 COOTBETCTBYIOIICH YTOJOBHOM cTarhe’:

—Ecau 0o600unu deno 0o KoHya, mo 3a ms-
Jlcenyio cmenenv [Haxazanue]| nonyuanu (dHceHuu-
Ha, 2. Yennouncxk, HHO, pyxosooumeny).

—3a nobou-mo HUKMO He NOLYYan (MyHCUUHa,
2. bapuayn, eocyoapcmeennoe yupeoicoenue, py-
KOBOOUMEND).

—Tak nobou mozym Ovims mpex cmeneueu.
Jleekasi, CpeoHssl, msdiceads, Smo Kax yce ycma-
Hossim. JKeHuury omnpaeisiom Ha cyoeoHo-meou-
yunckyro sxcnepmu3sy. Eciu yeonosnoe deno 3a6o-
OUmcs, MAWUHa 3anycmuiacy, U mam, eciu y Hee
NPU3HAOM MAACENYIO0 CmeneHb noboes... (dceHuu-
Ha, 2. Yensounck, HHO, pykosooumeiny).

4Cr. 111 Yromnosuoro kozuexkca PO «YMbIILIEHHOE IPUYMHEHHE
TSOKKOTO Bpe/ia 3I0POBBIO» MPEAYCMATPHBACT HAKA3AHUE B BU/C JH-
HICHHSI CBOOOIBI HA CPOK 10 BOCHMH JIET.

—Omo [0expumunanuzayus) kacaemcs He msi-
Jrcenoli cmeneHnu noboes, a ieekux. Bom sma cma-
mos (myxcuuna, 2. bapuayn, eocyoapcmeennoe
yupedcoeHue, pyKkogoOUmenb).

— He nymaiime ¢ masickum epedom 300posbio,
amo opyeoe (ocenwuna, 2. Mocxea, HHO, cneyu-
anucm).

HecmoTps Ha yOexx/1I€HHOCTh B TOM, YTO M3-
MEHEHHUS B 3aKOHOATEIHCTBE HUKAK HE TIOBIIUSITN
Ha CUTYAIUIO0 C CEMEHHBIM HACHJIMEM, OBbLIO OYe-
BUJTHO, YTO YYaCTHHKHU QOKyc-rpynmsl Ne 2 mpen-
nowin ObI 0oJiee CypoOBO€ HaKa3aHNE HACHIJIbHUKA.
WneanpHas cuTyanus, M0 UX MHEHHIO, TOJDKHA
Obl1a OBl BBITJISICTH TaK:

«¥ nac ecmv cnedcmsennvie opeansi. Bom on
ee nobus, OHa Hanucaia 3aseéienue, e2o 00JHC-
Hbl nocaoums. Ecau smo nebracononyunasn ce-
Mbsl, OpeaHvl onexu 00NJCHbL 3abpams pebenka.
OHa dce mooice 8 mpYOHOU HCUSHEHHOU CUMYa-
yuu» (myosrcuuna, e. Examepunbype, HHO, pyko-
800uUmMeny).

B mnenom yuyactHukn Qoxyc-rpynmsr Ne 1
u Ne 2, pacxonsich B OLIEHKE TEKYILEW CUTyalluu
C CeMEHHBIM HACUIIMEM, CXOJIUJINCh B MHEHHH,
9YTO U3MCHEHUS B 3aKOHOJATEIILCTBE, CBI3aHHBIC
C JICKpUMUHAJIM3AINeH HACHIIHSI, HE OKa3aJIk HU-
KaKOT'0 WJIH IMOYTH HUKAKOTO BIIMSHUS HA 3Ty CH-
TyaIuio.

OTMeTHM, 4TO TaHHOT'O MHEHHS TPUICPKU-
BAIOTCSl M CIIEIIMAJIUCTHI-OKCIIEPThI. TouHee, OHU
3asBIISIIOT, YTO KOHKPETHBIE JaHHbBIC, CBUICTEb-
CTBYIOIIIE O TIO3UTUBHOM WJIM HETaTUBHOM BJIU-
SHUY U3MEHEHUH B 3aKOHOAATENIbCTBE HA CUTYa-
IIUIO C CEMCHHBIM HACHUIUEM, OTCYTCTBYIOT .

>Cwm., Hanp., [umanosa P. Yka3. cou.
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4. OTBOP KINMEHTOK KPU3UCHbIX LEHTPOB:
«Mbl PABOTAEM C MAMOYKAMMU
C HECOBEPLWWEHHONETHUAMWU OETbMW»

4.1. ®okyc-rpynna Ne 1

Kak mokazano KoJauyecTBEHHOE UCCIEeI0Ba-
Hue, posejeHHOe Hamu B 2017 I., B CIIOKHOM KH3-
HEHHOU CHTYyaIluW OKa3bIBAIOTCS MPEXKJIE BCETO
MOJIO/IbIE KEHIUHBI C HU3KUM YPOBHEM 00pa3o-
BaHMs ¥ HU3KOH mpodeccuonanbHol KBanupuka-
uuend. OHHU, Kak MpaBUIIO, UMEIOT 3HAYUTENIbHbIC
npoOJIeMBbl C TPYAOYCTPOMCTBOM M TOMATAIOT
B 3aBHCHMOCTH OT JAPYTUX YJICHOB CEMBbH, YTO
NPUBOAUT K PA3BUTUIO TOKCUYHBIX OTHOLIECHUM
Y CEMEMHOMY HACUJIHIO.

CymecTBYIOT U KaKUe-TO KPUTEPUH, OTIpPe-
JETSIONINe, KaKUe )KEHIIUHBI U3 11eJIeBOH TPy TIITBI
MOJy4aT MOMOILb KPU3UCHBIX LEHTPOB, a KAKUM
B TOU moMoIu OyJIeT 0TKa3aHo?

B ¢oxyc-rpynne Ne 1 npuaumanu yuactue
COTPYAHHUKH KPU3HCHBIX LIEHTPOB KaK OOIIEro
npoduis, NpUHUMAIOIKUX BCeX 00paTUBIINXCS,
TaK ¥ CIeNHAIN3UPOBAHHBIX, paOOTAIONIUX TOIb-
KO C OTIpeIeNICHHON KaTeropuen KeHII1H.

Taxxe B gokyc-rpynmne Ne 1 mpuHsI yda-
crue corpynHnuk AHO «Myxuunsl XXI Be-
ka» (. Cankr-IleTepOypr). DTa opranuszanus pa-
00TaeT ¢ My KUYMHAMH — AKTOPAMU HACUITUS, TIPE]I-
CTaBIAIOIIMMH CaMble Pa3HbIC CIIOM HACEJICHUS:

«Omo o0un u3z mugpos, umo nacuiue 60ab-
uie 8 Mapeanu308anHblx epynnax. Y nac bonvuioe
KOIUYeCMB0 KAUEHMO8, IMO 00U C BblCULUM
obpazoeanuem, smo u npogeccopa, 3mo u oOu3-
Hec, U cepvesuvlil busnecy (mymxcuuna, e. Cankm-
Ilemepbype, HHO, pyxogooumenb npoekmos,
CHeyuanIucm-ncuxouoe).

DTOT y4aCTHUK HECKOJIBKO pa3 MOAYEPKHYI,
4yTO paboTa OpraHu3alli HOCUT HOBAaTOPCKUH Xa-
pakTep u opraHu3anus (paKTHYEeCKH BBICTYMHAET
B POJIM PECYPCHOTO IIEHTPA 1O MOJTOTOBKE CIIEIIH-
AJMCTOB COOTBETCTBYIOIIETO MPOQHIIS:

«Hawa ocnoenasn 3aoaua, kak mvl ee 8UOUM,
9mMo pazeumue NPaAKmuKu KOHCYIbMUPOBAHUS
aKmMopo8 HACUNUSL U BKIIOUEeHUe 8 0O0wyio Cu-
cmemy npogunaxmuxu. Eciu coeopume npo Ha-
wy meumy, mo mvl xomeau Ovl, 4moowvl 25mo OvLI

obviunwil duanoe. Koeoa y mebs denpeccus—no-
wen K ncuxonozy. Yoapun scerny —nowen K ncuxo-
noey. U amo nopmanvro. Ilosmomy mei o6yuaem
CReYUAIUCmos, HauWux Kojiee, U 60m NOIY4aemcs
6 pasznuix nanpaenenusx. Koncynomuposanue, na-
pabomxka onvlma, co30anue MemooudecKux mame-
pUanos, nocooull, Mvl UX yice MHO20 emecme coe-
nanu. U cozoanue Accoyuayuu KOHCYIbMAaAnmos,
pabomaiowux ¢ smot memoi, cooduecmaa, 20e
MOJICHO OyOem 0OMeHUBAMbCSA, N000EePAHCUBAMND
u max oaneey» (myscuuna, 2. Cankm-Ilemepoype,
HHO, pykosooumenv npoexkmog, cneyua-
JUCM-ICUXOTI0R).

OcrasibHbIe YYACTHUKH (OKYC-TPYIIIBI pa-
00Tanu C JKEHIIMHAMH-XEPTBAMHU, a HE C MYyXK-
YHHAMH —aKTOpaMH ceMeiHoro Hacuius. [lo ux
MHEHHUIO, JTF000I My »4HHA caM CIIOCOOEH PelnTh
CBOM ITPOOJIEMBI M HE HYIa€TCS B IOMOIIIH, & TEM
Oosee B MOCETICHUH B KPU3UCHBIHN LEHTP:

«Mvl pabomaem ¢ O0OUHOKUMU MAMAMU
Uy Hac maby moabKo HA NONHbIE ceMbU... [lonHble
ceMbl Mbl NPUHUMAMb He ModceM. Ecmb npeo-
cmasnenue, Ymo MYMCuuHd, eciu Mama 0oma
C MANEHLKUM PEOEHKOM, MYHCUUHA O0JICeH pado-
mams, npocmo 0053an. A no npuemy dHceHuwun 60-
obwe nem ocpanudenuli nukakux. Hu no eéozpacmy
Odemeltl, HU NO KOAUYECmM8y 0emell, Hil N0 803PACIY
Mamwl, HU no nony demeib» (dcenwuna, 2. Upkymck,
HHO, pyxogodumenb).

YyacTHUKH (OKYC-TPYTIBI CTPEMIJIMCH OKa-
3BIBATh IIOMOIIL JIO00M JKEHIWHE, MTONaBIIEH
B TPYAHYIO XU3HEHHYIO CHUTYalHI0, 0€3 BCIKUX
orpannyeHuid. OHU MOJUYEpPKUBAIHU, YTO YACTO
y HHUX MPOCTO HET HU BO3MOXXHOCTH, HU XKe-
JAHWS BBISACHATH, UMEET JIM JKCHIIMHA MPaBO
Ha nomomb. O0 ITOM 3as1BHIIA, B YACTHOCTH, PY-
KOBOJIMTEb TOCYIapCTBEHHOTO YUPEKICHUS
n3 HuxueBapToBCKa:

«K Ham srcenwyunbl nonadaiom sKCcmpeHHto,
u npedocmasums cpazy Cnpasxy [0 mponucke],
ecmecmeenHo, oHa He Modcem. [ns smux yeneu
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Y Hac umeemcs omoeabHulil usonamop. To ecms
OHA MOJCem NONAcmyv HA 8bIXOOHblE, OONYCMUM,
b0 nonuyus npueezem. To ecmsv ecmv u301Mop.
U ecmb 603mMo2CHOCMb Y JICEHWUHBL 8 MeueHue
mpex OHell peuums 80Npoc ¢ Mol Hce CHPABKOU.
JIubo onpedenumuvcs, b0 pewumns, Modcem, OHA
u nepedymaem coscem. Ecmv maxuey» (dcenwyu-
Ha, e. Huosicnesapmosck (XMAO-FOzpa), eocyoap-
CmeeHHoe yupedicoeHue, pyKosooOUumeib).

Ecnu onpeneneHHble orpaHUYeHHs BCe-Ta-
KH CYILIECTBOBAJIM, TO UX HAJTHYHE OOBICHSIOCH
B MEPBYIO OYepe/b CCUATU3ANCH KPUZUCHBIX
1eHTPoB. OrpaHUYCHUsT HOCUIIH TTPEUMYIIECT-
BEHHO BO3PACTHOM XapaKTep: KPU3UCHBIE LIEHTPHI
OPUEHTHPOBAHBI MPEUMYIIECTBEHHO Ha MOMOIIIb
MOJIOJIBIM JKCHIIUHAM C MaJICHbKUMH JCTbMHU, KO-
TOPBIE M COCTABJISIOT OCHOBHYIO TPYIIITY PUCKA:

«Mbi pabomaem ¢ sHrcenuwunamu 00 mpuoya-
mu iem Ha nocieonem mpumecmpe bepemeHHO-
cmu unu ¢ 0emvMu 00 noaAymopa iemy (JHceHwuna,
2. Acmana (Kazaxcman), HHO, cneyuanucm).

«V Hac [oepanuuumensv]| 6o3pacmuou ma-
KOt — ¢ YyemvipHaoyamu 0o 0gadyamu mpex [rem).
Mbl, koneuno, modcem 63amob U 08AOYAMb CEMb,
HO yolce 34 Mpuoyams em Mamy Mvl MONCeM
MObKO pa308o nodoepacamn. Pazosas mamepu-
AnbHAS NOMOWD Kakas-mo. A maxk, umoobwi 63amo
6 npoepammy—Hnemy» (dcenwuna, 2. Tomexk, HHO,
PYKOBOOUMED).

«Mbl pabomaem ¢ Mamoukamu ¢ HecosepuileH-
HONeMHUMU 0embMU 6 803pacme om mpex Jiem,
NOCKONbKY y HAC HEeM 803MOMCHOCIU NPUHUMAMb
Mamouex ¢ pedsmuKamu MaieHbKumMU, y Hac Hem
o0bopydosanuvix nomeuwjenutl. M camu sncenuunvl
00 wecmudecamu iem. bvisarom, koneuno, uckio-
ueHus1, Ovisaem, Ymo y Hac NONAOAIOM HCEHUJUHBL
u cemvoecam, u cemvoecam namv aem. /fo onpe-
OeleHUst DO AHCEHUWUHBL TUOO 8 CeMblO, MO eCb
peutene ee Kakux-mo npoonem, oo onpeoeieHue
ee 8 Cneyuanu3upoBaHHoe yupexicoenuey (dHceHuyu-
Ha, e. Huosicneeapmosck (XMAO-IOepa), eocyoap-
cmeenHoe yupesjcoenue, pyKkogoOUmeny).

OTMeTHUM, 4TO Ja)ke MPU HAJIMYUU YETKOU
CTeLMATU3aUU YYACTHUKU (OKYC-TPYIIIIBI CTpe-
MATCA AeNaTh UCKIJIIOYEHHS M TIOMOTaTh JKEHIIH-
HaM, KOTOpbIE HAPSAMYIO B Chepy UX OTBETCTBEH-
HOCTH HE BXOJSIT, XOTsI ObI MyTE€M OKa3aHHS UM
pa30BOi MaTepuaibHON MOAACPKKH.

OCHOBHOW NMPUYUHOUN A KAaTErOopuuecKo-
ro OTKa3a oOpamalomuMcs SBISIOTCSA CIydau
BBIPA’KEHHON aJIKOrOJIbHOW MJIM HapKOTHYECKOM

3aBUCUMOCTH. [lo MHEHWIO y4acTHHKOB (o-
KyC-TpyTIIbl, pad0Ta ¢ TAKUMHU KIUCHTKAMHU TpPe-
OyeT crienuaibHOM MOATOTOBKY 1 0€3 Hee SIBIISICT-
cst Manod(hPeKTUBHOMN, a TaKKe MPUBOIUT K ObI-
CTPOMY «BBITOPAHUIO» COTPYIHHKOB KPU3UCHBIX
IIEHTPOB W3-3a TOTO, YTO OHU HE B COCTOSTHUH
oKa3aThb peasbHyo0 nomouib. [lpuBenem cooTseT-
CTBYIOIIUI (parMeHT 00Cy XK ACHUS:

—V nac oepanuuenus, ceszanHwvle ¢ 3a48UCUMO-
cmamu. Ecau akmop nacunusi npuxooum u Mol no-
HUMAem, Ymo y He2o eChb KaKas-mo 3a8UCUMOCTb,
Mo CHA4ana OH peuiaem 80npoc € 3a8UCUMOCTBIO
U He y Hac, NOMoM Modicem e2o 83amv. Mnaue npo-
cmo paboma ne 6ydem 3¢hekmusnou (mysrcuuna,
2. Canxm-Ilemepoype, HHO, pyxosodumensv npo-
eKmos, CReyuaIuCm-ncuxoioe).

—Mvl moowce ne pabomaem ¢ CUIbHO 3A6U-
cuMviMu... Ankoeonruzm novemy? Ilomomy umo
oueHb ObICMPO Bbl2OPAOM COMPYOHUKU, U IMO
He npunocum pesyremamos. Haoo crauana
nponedumscs, nomom yoice Kk nam (dcenHuuna,
2. Acmana (Kazaxcman), HHO, pyxoeooumens —
NPOCPAMMHBIL OUPEKMOP).

— Mb1 mooice He pabomaem ¢ NOTHBIMU CeMbsl-
Mu u 3asucumvimu. boin yoice onvim ¢ 3asucumvimu,
pesyrbmama ne noayuuiu. Imobwvi ne ObLIO Gbl-
eopanus, ne bepem (dcenwuna, 2. Hosocubupck,
HHO, cneyuanucm — coyuanvhwiii nedazoe).

OOpamarmumMcs 3a MOMOIIBI0 MOTYT OTKa-
3aTh B IPUEME MPH HAIUYUU TSKEITBIX WHPEKIU-
onHbIx 3a0oneBanuii (CITN /I, rematut, TyOepkyne3
B OTKPBITOH (hopMe) 1 MpH ABHBIX NCUXUUYECKUX
paccTpoOCTBAX, KNOMOMY UMO IMO ONACHO OIS
Opyeux mamouex, ons opyeux demetl» (dceHujuna,
2. Acmana (Kazaxcman), HHO, cneyuanucm).

OpmHako W B TaHHOM CIIydae y9acTHUKHU ¢o-
KYC-T'PYIIIIBI CTPEMIUIHCH CICTIaTh BCE BO3MOKHOE
JUTSL TOTO, YTOOBI TIOMOYb OOPATUBLIUMCS B KpPH-
3UCHBIN LIEHTp. B 11es1oM psiie ciiyyaeB Kpu3HUCHBIE
LEHTPBI TECHO COTPYIHUYATHN CO CIIEIUATU3APO-
BaHHBIMH YUPEIKICHUSIMH, PaOOTAIONINMU C JKEH-
IIMHAMH C 3aBHCUMOCTSIMH ¥ OIACHBIMH 3a00J1e-
BaHUSIMU:

«Mbi He pabomaem ¢ anKo2OIUKAMU U HAPKO-
Mauamu, NOMOMy Ymo y Hac opyaue oHobL SIMuUM
sanumaiomes. Y nac ecmo “Pyxa nomowu’ ¢ nap-
KOMAHAMU, Mbl C HUMU 83AUMOOeUCmBYemy (dceH-
wuHna, 2. Tomcx, HHO, pyxosooumeny).

«Mvl He pabomaem ¢ 3a8ucuMbIMU, HO Mbl
naomuo pabomaem co CIIH/[-yenmpom, xomo-
Pblil pacnonodicer y Hac, Ha Haulel meppumopuu.
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U mbl 3ax104UIU ¢ HUMU 002080p, KOMOPbLU
2080pUM O MOM, YMO eCAU HAUUM MAMOYKAM
HAOO0, MAMYIbKAM KAKUM-MO, MO OHU NPUMYM
Hac Ha 06e3603Me30H0U OCHOBE U COeNAoN 6Ce
UMMYHHble anaausvl. A Ha mybepkynes —3mo
6000010, MOJICHO noumu u coeiamo. M mol mo-
Jlce bepem Mamoyex ¢ MAleHbKUMU OemKamu,
HO Y HAC Hem 02paHudeHull 8 0dwem no 0emKam
u no mamouxkam. Hy cpednsas kameeopus —smo
00 mpuoyamu jem K Ham nonadaom MamynoKu
nawuy (ocenwuna, 2. Xabaposcxk, HHO, pykoso-
oumenv HANPAGLEHUS).

Takum 00Opa3oM, OCHOBHBIMU KJIHEHTKAMH
KPU3HUCHBIX IIEHTPOB SBJSIOTCS MOJIOJIBIC JKCH-
IIMHBI ¢ MAJICHBKUMU JI€ThbMH, KOTOPBIC B CHUITY
Pa3JMYHBIX MPUYHMH JIMIIUINCH MaTepHaIbHON
HOJJICP)KKU U TIONAJIM B TOKCUYHbBIE CEMEHHBIC
oTHomeHUs. OTHAKO COTPYJIHWKHU KPHU3UCHBIX

4.2. ®okyc-rpynna Ne 2

YaactHuKOB (pokyc-rpynmbl Ne 2 Takke mo-
NPOCHUIIM paccKa3aTh, KAKUM 00pa3oM OHH OCY-
HICCTBJISIIOT OTOOP KJIUEHTOB JJIsi KPU3UCHBIX
IICHTPOB.

Kak u ygactauku dokyc-rpynmsr Ne 1, ygact-
HUKHU (okyc-rpynmnbl Ne 2 yKa3aidu, 4TO Y HUX
CYIIECTBYIOT ONpPEICICHHBIC OTPAHUYCHUS TTPU
otbope. TonbKo OfHA yYacTHHIA yKa3ala, 4To
OHH PaboOTAIOT «be3 ocpanuyeHus 6ospacma Oe-
metl — WKOIbHUK, He UWKOIbHUK, 1100020 803pAcC-
ma» (dicenwuna, e. Macnumoeopck Yensbunckoii
oonacmu, HHO, pykoeooumeiny).

OcranpHble padOTAIOT MPEUMYIIECTBEHHO
C MOJIOJIBIMH JKEHITUHAMHU C MAJICHBKUMH JAETHMHU:

—Jlo cxonvku nem ¢ demomu bepeme? (dicer-
wuHa, 2. Yenaounck, HHO, pyxosooumeny).

—/lo mpex nem oemu, 6vieaem u cmapuie,
HO 210 6 UCKTIOYUMENbHbIX CAYUAAX (MYdHCUUHA,
2. bapnayn, cocyoapcmeennoe yupeocoenue, py-
KOBOOUMED).

—V nac 6 «Tenaviti 0om» npeumyuecmseHno
nonaoawm mMamvl ¢ HO8OPOHCOCHHBIMU Oemb-
mu. Bosmooicno u cmapwe, eciu ecmv ewje oemu
00 08yx 1em, makux bepem. I nagrnoe, umoowl OvLIU
demu 0o 200a (dicenwuna, 2. Mockea, HHO, cneyu-
anucm).

Kak n ygactHuku gokyc-rpynmnst Ne 1, yyacrt-
HUKH (HOKYC-TpymIIbl Ne 2 CTPEMUITHCH IT0 BO3MOX-
HOCTH OOXOIUTH OTPaHUYEHUS U TIOMOTaTh U TEM,
KTO HE BXOJMJI B IEJICBYIO TPy X KJIUCHTOB.

LEHTPOB CTPEMSTCS MO0 BO3MOXXHOCTH OKa3bIBaTh
MIOMOIIb BCEM, KTO K HUM 00paIaeTcs.

Oco0y rpynny COCTaBJISIOT >KCHIIUHBI,
y KOTOPBIX UMEETCsl aJIKOTOJIbHASI U HAPKOTHYE-
CKasl 3aBUCHUMOCTbh. [10 MHEHHIO YU4aCTHUKOB (ho-
KYC-TpYTIITbI, UM TpeOyeTcs Crenuann3upoBaHHAs
TIOMOIIIb, @ IOMBITKU PEIIaTh UX MPOOJIEMBI B KPH-
3UCHBIX LIeHTpax ManodddexkTuBHbl. Ho 1 B aTOM
cllydyae KPU3HCHBIC IIEHTPHI UILYT BO3MOXXHOCTH
MOA/ICPKATh TAKUX KEHIIMH, B TOM YHCJIE MyTeM
COTPYIHHUYECTBA CO CIICIUATU3NPOBAHHBIMU Y-
PEKICHUSIMH.

[TprunHO¥ KaTeropuyeckoro oTkasa o0OpaTuB-
IIMMCSl B KPU3HUCHBIN HEHTP MOXKET CTaTh TOJIBKO
HaJIMYUE OMACHOTO MH(PEKIIMOHHOTO 3a00IeBaHUS
WJTU TSDKEJIOTO TICMXUYECKOT0 pacCTpOMCTBa, MO-
CKOJIBKY 3TO MOXKET ITOJABEPTHYTh OMACHOCTH JIpY-
T'UX KJINEHTOK.

Takas momMoIs OCYIIeCTBISJIACH HA OCHOBE B3au-
MOJIECHCTBHUS C OpraHaMu COIMAJIBbHOW 3aLIUTHI,
OTEKH, HEKOMMEPYECKUMU OpraHH3aIHsIMH:

«¥ nac smo uawe écezo xHcenuwunvl ¢ demob-
MU-UHBATUOAMU, KOMOPble NPUeXaiu 8 Kpaegoll
yeump Ha obcredosanue. Bom na decsimo Onell mvl
Mooicem 63smb. Mol HAX00UMCS 8 0OHOM U MOM dice
mecme ¢ opeanuzayueti “Coanubiuiko”, 3mo oem-
cxull peabunumayuonnwvii yenmp. To ecmv eciu
83pocablll pebeHOK, MO HA 8peMs €20 MOJICHO No-
Mecmums myod, 00 Noiy200a OH MOXdcem mam
Haxooumscs. Booowe ecau no kakum-mo npu-
YUHAM Mbl HEe MONCeM 0epHCamsb HCeHWUHY, Mbl
nepeoaem ee 6 opyaue opeanuzayuu. Y nac ecmo
ewje nputom 015 oemeil “Booxnosenue”. [lomom
Y Hac ecmb NOOOOHbLE YupecOeHus Ha baze KoM-
NJIEKCHBIX YeHmMpos cemvu u 0emeti. [louemy mul
NOCMOSHHO C HUMU COMPYOHUYAEM, NOMOMY Y4Mo
OHU HAM KY4YYy HANPAGIAIOM, Mbl UM NEepeHanpas-
nsiem. Ecmv 6 Hosoanmaticke, oH yce npakmuue-
cku yacmv Bapnayna, mam y nac modice ecmuv cgoe
omoenenue. Bceeoa ecmb Ky0a Hanpasums JiceH-
wuny!» (myosrcuuna, e. bBapnayn, cocyoapcmeennoe
yupesicoenue, pykogoOUMmen).

«Ecnu nem mecma, no ecmo 3asa6Ka, 3Haem,
YUMo HCeHWUHA NOCMYNUm, Uy Hee ecmb 83poc-
JIblll pebeHoK, KOMOopblll yoice 20e-mo NPUCmpOoeH,
Mbl cmapaemcs ee noovicmpee... Ho na yauyy
He gviconsiem!» (cenwuna, e. Yensaounck, HHO,
PYKOBOOUmMEND).
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Y4aCTHUKH JOCTATOYHO MOAPOOHO OMUCATH
MexaHu3M otbopa kiueHtoB. Kak mpaBuiio, oHU
HE OXKUJAJIH, TIOKa K HUM O0paTsATCs, a aKTHBHO,
B TECHOM B3aMMOJICUCTBHH C COTPYAHHUKAMH COOT-
BETCTBYOIIUX TOCYJIAPCTBCHHBIX U MYHHUIUTIATb-
HBIX YUPEXJACHUH, BEIH TOUCK JKEHIINH, HyXIa-
IOIIMXCSI B TIOMOIIH U TIOJIJICPIKKE.

PykoBoauTenb rocy1apcTBEHHOTO KPHU3HC-
HOTO IIeHTpa U3 bapHayia, ONMKUChIBasi MEXaHU3M
NONaJaHU s KJIMEHTOB B KPU3UCHBIN LIEHTP, YKa3aJ,
YTO 10 COOCTBEHHOW MHUIIMATHBE K HUM oOparia-
€TCsl MEHbIIIE TPETH KeHIIH. Kak mpaBuio, 3To
KCHIIUHBI, TOCTPAJIABIINE OT JOMAIITHETO0 HACH-
musi. OJTHaKO Jaske B 3TOM CITydae OCHOBHYIO POJIb
urpaet nHpopMaIKs NOJTUIIMH U OPTaHOB OMEKH,
a HE JINYHAsl MHUIIMATUBA KEPTB HACHIIUSL.

OcCTaJIbHBIX KJIUEHTOB COTPYIHUKH TOCYAap-
CTBEHHOT'O KPU3UCHOTO IEHTpa MOIYyYaloT 110 J0-
TOBOPEHHOCTH C POJUIBHBIMU JOMaMHU U y4el-
HBIMU 3aBeicHUSIMU. [IpyyeM B mepBoM ciydae
JICUCTBYET O(HIIMAIBHOE COMIALIICHHE, & BO BTO-
poM — HeOopMaJIbHBIE CBSI3U, OCHOBAHHBIC HAa WH-
(GOpMHPOBAHUU COIMATBHBIX TENaroros, pado-
TAIOMUX B YUYCOHBIX 3aBEIICHUSX, O KPU3UCHOM
neHtpe. [IpuBenemM cOOTBETCTBYOMUI (parMeHT
MOJTHOCTBIO:

«OcHo6nas uacmv HAUWIUX KIUEHMO8 — NOMEH-
yuanvHvle OMKA3HUYbI, KOMOPBLIX Mbl 3a0paiu
U3 POOUTLHBIX OOMO8, 8 PAMKAX MOOUNLHOU OpuU-
2aovl, 8 pamkax coeraulenus. B meuenue vemoi-
pex 4acos nocie mo2o KaK JHCeHWUHa cooowuna
0 JICeNanuu OmKa3amovcs om pedenKd, 00NHCHbI
svlexamo Hawiu cneyuaiucmel. B cayuae yeco mol
3abupaem Kk cebe Ha npoodcusanue. Imo 20e-mo
mpembs npodcusarowux. Ewe mpems—smo coo6-
WeHUs Om COYUANbHBIX Ne0a20208 Kacaemo bepe-
MeHHOCMU 8bINYCKHUY [0emcKkux domos]. Hx ne-
pecensitom 6 obwazy uz demckozo ooma. [Onu]
noayuaiom 60600y u Hauunaemcs! Y nac nem
obwexncumull 8 yueOHvIX 3a6e0eHusax [0 dceH-
wun| ¢ demovmu. To ecmv ux 6 npunyune He Mo2ym
ocmasumy, NOIMOMY neodazocu cooowarm Ham.
Omo ne Kakoe-mo coenawienue, NPOCMoO HAULU
COMPYOHUKU XOO0SM NO Y4eOHbIM 3A6e0eHUAM 00-
Waromces u 3aumMoO0eticmeyon ¢ ux AdOMUHUCIMPa-
yuetl. Tpemwvs kamezopus —2mo nocmpaodasuiue
om Hacunus. Tym aubo onu camu npuxoosam, 3a-
uacmyro He 3Has Hac. 360HAM NOOPY2U, 2080PAM.:
“Tym OegywiKy Obiom, Mbl He 3HAEM, YMO Oeaamo.
Bozvmeme?” — “Bozbmem, nyckail npuedem, npu-
dem camocmosmenvno”. Coobuenuss opeanos

onexu 3ayacmyio: “Mama noem, nana neem. Mama
KJAHEMCS, 4mo 6pocum numso, 803bMume ee, no-
alcanyticma’, Mol bepem u daem nocieOHUll WaHc.
Om compyOoHukos noauyuu noryuaem [ungopma-
Yur), Umo 80m HCeHWUHA HA BOK3Ae C peOeHKOM
cuoum. Ymo oenams, npueozume. Hy u decamo
NPOYEHMO8 — Mo GCAKUE PA3Hble CLYYal, 6NII0OMb
00 moeo, umo y Hac 6 2014 200y 6vi1 Na8OOOK,
nocmpaoasuiue nPONCUBAIU y HAC, HY U NpoUUe
upesgvlualinvle cumyayuu. Y ko2o-mo dom czo-
pen..» (myosrcuuna, 2. bapnayn, 2ocyoapcmeennoe
yupedcoeHue, pyKo8oOOUMeb).

AHaNOru4HBIM 00pa30M, Ha OCHOBE TECHOTO
B3aUMOJICHCTBUSI C OPraHAMH ONEKHU, padoTaroT
CO CBOMMHU KJIMCHTaMU COTPYAHHKH HEKOMMEpUe-
CKOT'0 KPH3UCHOIO IIeHTpa B YensiOnHCke:

«V Hac mamvi, 20e demu Ha epaHu U3BAMUL.
Obviuno smo kaxou cayuau? Mei Haxooumcs
6 npueopooe, Ha okpaune Yensabuncka, u Kk Ham
bonvwe obpawaromes Oau3nedxcawue noCeKu.
FBonvwuncmeso... /lessinocmo npoyenmos —smo ce-
Mbl, 20e Hacmuvie 0oMa, 20e HENPU2oOHble YCI08USL.
Kenwgunwol k Ham odpawaromesn nocie npeonuca-
HUA OP2AH08 OneKu. Imo peMonm coeiams, neu-
Ky nepenocums, ewe umo-mo coerame. To ecmo
9MO OCHOBHASL Kame20pusl, 20e 0emu N0O U3bAMU-
em. Bmopas kamezopus—smo nomenyuaivhvie
OMKA3HUYbl, U 20e cemetinoe Hacunuey (Hcenuyuna,
2. Yensabunck, HHO, pykosooumenv).

U B pokyc-rpynmne Ne 1, u B gokyc-rpyn-
ne Ne 2 yyacTHUKHM yKa3blBaju, YTO HE OepyT
Ha NMPOKUBAHUC B KPU3HUCHBIC IICHTPHI KCHIIHH
¢ MHPEKIMOHHBIMU 3a00JICBAaHUSMH, a TAKKE
C aJIKOTOJIBHOM M HApPKOTHUYECKOW 3aBUCUMOCTBIO
U ICUXHUYECKUMU PACCTPONCTBAMH.

—Coyuanvro onacHvlx bepeme? (dHceHuuna,
2. Yensouncx, HHO, pyxosooumery).

—Hem, y nac cmpozue npasuna. C nogopo-
HCOEHHBIMU Y HAC CMpo2ue npasuid, 00sa3amensb-
Ha ¢awopoepagus, cnpaska om eeneposo2a.
Coyuanvno onacHulx Mol He bepem. Imo ce:A3anHo
¢ mem, 4mo y Hac bepemeHHble, C HOBOPOIHCOEHHbI-
MU, ¢ Manenvkumu oemomu (Myosrcuuna, 2. bapuayn,
20cyoapcmeentoe yupexcoenue, pykogooumein).

—Ymo xacaemcs moii kamezopuu, Ko2o He de-
pem, 3mo ¢ 3a8UCUMOCIMAMU U OMKPLIMAs hopma
my6epkyneza. C BUY u eenamumom mvl npunu-
maem (orcenuuna, . Mockea, HHO, cneyuanucm).

—Taxoice nHe bepem 6om ¢ smumu 0Oones-
HAMU, anlKo2oiuxkos. He bepem ¢ xaxumu-mo
onacuvimu Oonesuamu ona opyeux... He bepem
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QNIKO- U HAPKO3ABUCUMDBIX, MO eCb C PA3TUYHBLMU
sasucumocmsamu. I'enamum, BUY, cugpunuc ne de-
pem. YV Hac npu nocmynienuu 00s3amesibHbl aHa-
JU3bL. Y Hac Hem omOoenbHbll MYaiemos U 6AHHbIX
KOMHam, nosmomy muvl He bepem. He bepem ewe
NHCEHWUH C KANUMATbHBIMU NCUXUYECKUMU PAC-
Ccmpolcmeamu, ecii OHA Ha yueme cocmoum (JceH-
wuna, 2. Yensnounck, HHO, pykosooumeny).

-V nac nem meouyuncrkoeo pabomuuxa, nos-
momy ¢ paccmpouicmeamu moajce ne bepem (myoic-
yuna, 2. Bapuayn, cocyoapcmeennoe yupescoenue,
PYKOBOOUMED).

OpHako jJaxke B ciydae OTKasza B IpUEME
B KPU3HCHBIN IIEHTP PYKOBOIUTEIN W COTPYIHU-
KM TaKuX HEHTPOB CTPEMSITCS TIOMOYb TIOMaBIITIM
B TSDKEJTYIO CUTYAIIHIO KCHITUHAM:

—VY nac ecmv yenmpul, komopuwie bepym maxux.
Tlosmomy, eciu cemvsi K HAM 0OPAMUIACH U OCIPO
HyJHcOaemcs, Mol 6epem, NOMoM NepeHanpasisiem,
6 yenmpe O/ HUX y HAC eCb KAPAHMUHHAS KOMHA-
ma (orcenupuna, 2. Yensaounck, HHO, pykosooumen).

— Tooice xomen 006asumv, YUMo no 3a8UCUMbIM
6ce ycnosuss mo2ym obdcyacoamvcs (Myacuuna,

2. bapnayn, ecocyoapcmeennoe yupesicoenue, py-
KOBOOUMEND).

Takum oOpa3om, yuyacTHUKU 00eux ¢o-
KyC-TPYIHI JaJik, 0 CyTH, OJUHAKOBBIE OTBE-
THI Ha BONIPOC O MPUHIHUIAX 0TOOpa KINEHTOB
KPU3UCHBIX LEHTPOB. B mepByo odepenb 3To
KEHIIUHBI C MAJICHPKUMHU JI€ThbMHU, BKJIIOUasi HO-
BOPOXJACHHBIX. YUaCTHUKH (Pokyc-rpynmbl Ne 2
0c000 MOTYEPKUBAITH, YTO HE KIYT, TOKA TAKHE
KEHIIUHBI 00paTATCA 3a MOMOIIbIO, 3 AKTUBHO
3aHUMAIOTCS UX ITOMCKOM BO B3aUMOAEHCTBUU
C TOCYyJapCTBEHHBIMU OpPraHaMHU COLIMAJIbHOM
3aI0UTHI, YYPEKIECHUIMH 31PaBOOXPAHEHMU,
MOJIALUEH.

OcHOBHBIE 3alpeThl CBsA3aHBl C HAJIUYHU-
€M Yy NMOTEHIMAJbHBIX KJIMEHTOB MH(EKIHOH-
HBIX 3a00JIeBaHUH, aJIKO- U HAPKO3aBUCUMOCTH
U IICUXHUYECKHUX paccTpoiicTB. Ho naxe B aToM
cllydae COTPYJHUKU KPU3UCHBIX LIEHTPOB CTpe-
MSTCSI U3BICKaTh BapUAaHT MOMOIIY B OCHOBHOM
IIyTEM IepEeHAINpaBJICHUS B CIEIMAIU3UPOBAH-
HbIE OpraHu3aluM, paboTarolKe C COOTBETCTBY-
IOIIMMU KaTErOPUsIMHU HACEJICHUS.




5. PABOTA C XEHLWWHAMW N3 MUTPAHTCKINX COOBLLECTB

5. PABOTA C XEHWWMHAMU N3 MUITPAHTCKUX COOBLLECTB:
«OHU MNMPULLIIN, YTOBbI XOTb KAK-TO BbIDKUBATb»

5.1. ®okyc-rpynna Ne 1

B raiin Obln BKIJIFOYEH CIIEIIHAJIBHBIN OJIOK
BOIPOCOB, MOCBSILEHHBIN paboTe C KEHIIUHAMHU
M3 MUTPAHTCKUX coo0mIecTB. B mepByto ouepenb
C HAUMH CTaJIKMBAIOTCS COTPYIHUKH KPHU3HUC-
HBIX IICHTPOB W3 MOTrpaHUYHBIX ¢ KazaxcTaHom
u Kuprusueii o0nactel, a Takke U3 KPU3UCHBIX
1eHTpoB rora Poccuu.

[TpuBenem xapakTepHbIe BEICKA3bIBAHUS:

«llepswviii Haw oguc pacnonaeaics 603ne
yepxeu. U st 3a 00un 200 ommyoa K Ham 3abpana
oxono mpuoyamu dxceHuyur! U smo ne me npoghec-
CUOHAIbHbIE MOWEHHUYbL, KOMOPble CIOSM U 3a-
pabamwisaiom oenveu. Hem. Imo Taoocuxucmar,
Vabexucman, Kupeuscman, Kazaxcman. ...13
mpexcom nAMHAOYAmu NOOONEYHbIX cemell Y Hac
celuac oKolio copoka Muepanmosy (dcenuuna,
2. bapuayn, HHO, pykosooumeny).

«B Pocmoscrkoti obracmu [konuuecmso 00-
pawjenutl HeeHWUH-MUuepaHmos| mooice yeeuu-
yunocw. Ilpumom umo muvl npunaiu Oedcenyes
¢ Ykpaunot, y nac ¢ ovieweeo Cosemckoco Corw3sa
moouy (rcenwuna, 2. benas Kanumea Pocmosckas
obracmv, HHO, pykogooumeny).

Kpome murpantoB u3 Cpeaneit Asuu
u 3akaBKasbs, yuyacTHHIA (pokyc-rpynmnbl Ne |
u3 PoctoBckoil obnactu paborana ¢ GexeHIIaMu
u3 Jlonenkoit u Jlyranckoii obnacreld YKpauHsl,
MPOOJIEMBI KOTOPBIX OTYACTH OKA3aJIUCh CXOXKIMH
¢ mpobJieMaMu MUTPAHTOB:

«H nnoc ewe ykpaunckue OedxceHybl...
OHu dice npuwiiu ¢ cembaMU, OHU OeAHcanl ¢ cemb-
amu. M uz-3a meycmpoenHocmu u cmpeccosoll
cumyayuu MysHcuuH HAYUHAemcs GvlMelujeHue
Ha crabom. I coomsememeenno oasice oviiu mpu
nawux [IBP [nynkma epemennozo pameujenust),
cmo namvoecsam bediceryes 00HOBPEMEHHO HCUU,
Uy HUX 6HYMPU ObLIU KOHDIUKMbL, NPAMO GH)-
mpu camoeo eéom smoeo [IBP, koeoa onu dadice
MeHAIU napmuepos, u ece yepes Hacuiue. OOHy
nobunu, ¢ opyeumu noopyxcuiucs. To ecmv umo-
mo cosepuiento... To ecmb cmpecc 3acmasnsiem
yejnogeka mepsame yenogeyecKue U MopaibHble

npunyunel (dcenwuna, e. bBenas Kanumea
Pocmoscxoii oonacmu, HHO, pyxosooumeny).

[IpencraBuTenu nOpyrux CcyOBEeKTOB
®eneparn paboTaNH C JKSHITMHAMU-MHUTPAHTaAMU
3aMETHO PEKe, XOTS MPAKTUIECKU BCE YUYACTHUKH
yKa3alii, YTO UM MPUXOAUIIOCH 3TO JIENATh:

«¥ Hac eom, nockonvbKy Mol ¢ OHBIMU PAbO-
maem Mamamu, y HAc 60m CMyOeHyecKull 20poo
Tomcx. Bviau cayuau, koeda us Kaszaxcmana cmy-
OeHmMKU Nonaoaiu 8 maxKue cumyayuu, Ko2oda
Mbl UM OKa3wieanu nomows. M3 Jlyeancka ovinu.
Ho max ne ckazamv, umo y nHac npsamo 0m culb-
HO maccoso ovLio. Ho ciyyau ecmovy (dceHuuna,
2. Tomex, HHO, pyxosooumeny).

CrnoxxHOCTH paboThI C KEHIIUHAMU-MHUTPaH-
TaM# 00YCIIOBJICHBI X 0CO00 MPOOJIEMHBIM CTa-
TYCOM: MHOT'OJIETHOCTBIO, MaJI000pa30BaHHOCTbIO,
HU3KOM MM BOBCE OTCYTCTBYIOIIEH podeccro-
HaJIBHOW KBanM(uUKanuel, a 3a4acTyio 1 MI0XUM
BJIa/ICHUEM PYCCKHUM SI3BIKOM:

«OHu He ymelom uumamv U RUCAMb —
HU Ha ceoeMm s3bike, HU Ha pycckom. C maneHv-
Kumu oemomu. M npoepamm, coomeemcmeeHHo,
mooice Hem. Tyoa [na poouny| omnpasisme — eep-
Has noeubens. Illomomy umo oHu npuwLIU CrOOd
XOmb Kak-mo blICUBAMb... Y NO108UHBL U3 HUX
MYACLS NO2UOIU NPU CMPOUMENbHBIX pabomax
6 Anmatickom Kpae, u OHU OCMAIUCH OOHUY (JiceH-
wuHna, 2. bapnayn, HHO, pyxosooumeny).

WubiMu cinoBamu, GakTopsl, CIOCOOCTBYIO-
[I¥e TOMAaJaHUIO0 )KCHIINH B TPYAHYIO )KU3HCH-
HYIO CHUTYaIlHIO, B CIy4yae C MUTPAaHTAMH BbIpa-
JKeHbl Haubosee cuinbHO. Kpome Toro, npobiemsl,
C KOTOPBIMH CTAJIKUBAIOTCS KEHIIMHBI B TPYIHON
KU3HECHHOH CUTYyaIllH, Y MUTPAHTOB yCyTYOIISIFOT-
Csl OTCYTCTBHEM I'PAXKJAHCTBA U MPOMHUCKH:

«Haxooam cebe pycckux mydiceii, komopule
HAYUHAlom ux Oumo, HO 051 MO20, 4modbl OHU
npoooNANCANU 2PAANCOAHCMBO cebe denamb, OHU
mepnam uzouenus. Bom maxas menoenyus nouina.
To ecmb onu cosopam: “A umo mue deramu? Y me-
Ha namepo oemetl. Ecau s éepnyce ¢ Kasaxcman,
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mam meHs 6yoem yousamv mom mydxac. A 30ecs
5 ¢ HUM, Y MeHs ecmb Haodedcoa. A dcusy y He-
20 6 dome, 51 nomepniio”. U npuxooumcs um Ho-
uamu no Mopo3y cmoams ¢ oemovmu. Bom makas
menodenyus!y (ocenwuna, e. benas Kanumea
Pocmoscroti ooracmu, HHO, pykogooumeny).

Takue >)KeHIUHBI OCTPO HYXKJAIOTCS B IOpHU-
JIMYECKOW TTOMOIIH, TIOCKOJIBKY CaMOCTOSITEIBLHO
MOJTYYUTh TPOMHUCKY, U TeM 0oJiee IpakIaHCTBO,
OHM HE B cocTosiHnM. Ha 3T0 ykazanu Bce yuact-
HuIBI QoKyc-Tpynmbl Ne 1, KOTOpble aKTUBHO pa-
00TalOT ¢ MUTpaHTaAMU:

—Ilponucku Hem y Hawiux Kame2opuil epasic-
oan. U y nac mem maxozo 3axKona, umoowsi Oe3
NPORUCKU MO2TU OKA3AMb KAKYIO-MO NOMOWUb.
To ecmv nponucku nem, pabomsi Hem, 8bINAAMbBL
NONYYUMb OHA HUKAKUE He MOJCEem, eCmecmeEeH-
HO, NPONUCAMbCSL—ee HUu20e He NPONnUCuLl8aom.
Yenogex cmoum, mMbl NOMOYb €My HUKAK He MO-
aicem (orcenwuna, 2. butick Aamatickoeo Kpas, 2o-
cyoapcmeenHoe yupejicoerue, CReyuanriucn).

—IIpobaemy 803MOMNCHO peuums OeHbeAMU.
K coorcanenuro, oenveu na smo nyscuvi (dceHuyuna,
2. bapnayn, HHO, pykogooumeny).

—A 20e ux ezamv? (cenwuna, 2. butick
Anmaiickozo Kpas, 20cyoapcmeeHnoe yupeicoe-
HUe, Cneyuanucm).

—Boobwe scecmro. U na pabomy ne ycmpo-
umocs (rcenwuna, 2. benas Kanumea Pocmoeckoti
obnacmu, HHO, pyxosooumery).

— U mym nonyuaemcs 3aMKHYmbuli Kpye, 3d-
KOHOOamenbHas 6a3a HecosepuleHHA (HceHWuna,
. bapnayn, HHO, pyxosooument)'.

B pesynbrare B KpU3UCHOM IIEHTpPE TOpoja
bapnayna Hay4uunuch mpeaoCTaBisITh IOPUIUYE-
CKYIO YCIYyTY, HAallpaBJICHHYIO Ha MpeaoTBpale-
HUE HACHJIbCTBEHHOH JIENOPTAIUH:

—Kozcoa mwbi eviuepanu nepawiii cyo, jHceHuyu-
HY Xomeau 0enopmupo8ams 3a OuUbOKU, KOmopble

! JIio60mBITHO, YTO, KAK yKa3ana YY4aCTHHIIB (hOKYC-TPYIIITbI
u3 Kazaxcrana, aHaJOrn4HbIe TPOOIEMBI CYIIECTBYIOT U BHYTPH 3TOI
pecnyOInuKH, MOCKOJIBKY JKCHIUHBI, IPUEXABIINE U3 CEIbCKOM MECT-
HOCTH, 3a49aCTYIO B006Ille HC UMCIOT HUKaKHUX JOKYMCHTOB: «Y nac
eCmb JHCEeHUWUHbL, KOmopbvle He ObLU ()OKy.MeHmMPOBIJHbl HMKOZ()[I, no-
momy 4mo ux p()()ume.fzu He umeinu 00KyM€Hn106, u mak oanee. Takue
moaice dvigarom cayuau... Tam 6oavuiue wmpaghvl, mam [HyxceH] 6uo
Ha eumeibCcmeo uiu epaafa)ancmeo, HYJICHO 3a 6ce niamunibs. Ho mobl
niamum, musl 6ce 3mo Odenaem padu HAWUX KiueHmoea, pa()u HAwux no-
doneunvix. 1 makue éonpocsl Ml modice pewtaem. Ho 0110 Ob1 xopouo,
ecau Obl ObLIA KAKAS-MO YNPOWEeHHAs npoyedypd, no Kpaiixei mepe,
MeHbUle KOJIUYeCcnmeo, CHUINCEeHbl 6ce 3mu C60pbl mam, mapu(])bl u maxk
oanee. Ymobul HCEHWUHRA Mo2a 39mo coenamo. Ho 6ce smo nnamumcs
u3 cpedcme hoHoa, umoodwvL 4eno8ex noayuul OOKyMeHm, Komopozo

V He2o ¢ podcoeHus He ObLI0, 5Mo Mbl modice oeiaem» (dceHwuna,
2. Acmana (Kasaxcman), HHO, cneyuanucm).

coenana Hawa MuepayuoHHas cayxcoa... Tam oon-
eas ucmopus. B obwem, naw opucm eviuepana
amo deno. M nocie smoeo cuyuas y Hac ygseiudu-
JI0Cb KOAU4ecmeo obpaweHull, Kak us Ykpaumsi,
Kazaxcmana, Yszbexucmana, mex, komopuvie
no muoz2y nem 30ecov dcueym. M evinysicoenvl
KasicOble mpu mecaya [8036pawyamsvcs Ha poou-
HyJ... 30ecw orce psoom epanuya, nepededicau, 3d-
oescanu. C manreHbKuMu oemvbmu, modxceme ceboe
npedcmasums!.. To ecmv 6om YOMC, 3axonsi, onu
COBEPULEHHO He UM NpU Oenopmayuu — oemu
ecmy, nem (dicenwuna, 2. bapuayr, HHO, pykoso-
oumeinn).

B nenom yuactHuku ¢okyc-rpynmsl Ne 1,
MMEIOIIHE ONBIT PAOOTHI C KEHIIUHAMHU-MHUTPaH-
TaMHU, TIOTYEPKUBAIIH, YTO OCHOBHOE HAIIPaBJICHHUE
9TOM pabOTHI —TO K€ CaMoe, U4TO C JTIOOBIMH JKEH-
[IMHAMH, OKa3aBIIMMHUCS B CIOKHOM KU3HEHHOM
cutyaruu. 910 GOpMUPOBAHKE Y HUX YCTAHOBKH
HA CAaMOCTOSITE/IbHOE pPellleHue CBOUX MpoodJieM,
B TOM YHCJIC IIOMOII[b B IIOUCKE MOAXOSIICH (1 J10-
CTYIIHOW /Il HUX 10 YPOBHIO 00pa3oBaHusi) pado-
ThL. YuacTHHULA U3 ropoaa bapHayn, nmesIas Hau-
OONBIINI OMBIT PAbOTHI C KEHITMHAMHU-MHUTPaH-
TaMHU, TIPUBEJIa XapaKTePHBIN MPUMEP YCIICIITHOTO
peleHus ux npooiem:

«Mbl cOenanru manenvkutl maxou npoexm,
HeCKONbKO JiceHuun 00veounuiu. U, monooywl,
yenewno cywecmsyiom. Hayuunu ux 0sa 2o0a
Hazao u nomoaau um. Iooxkmouunu 08a oucHulx
yenmpa, OHU 0enawm noOmpACaowyio npocmo
Camcy u pasnocsam no mop2osvim yenmpam. A oo-
2080PUNACYH C 2apaHmuel, Ymo cpeocmsead nepeso-
0AM HAM HA cyem, Mbl UM MU 0eHbeU OMOdeM.
Bom maxk kopmam cebs namv dcenwun u noumu
0saoyams demeti!y (dicenwuna, e. bapnayn, HHO,
PYKOBOOUMED).

Takum 00pa3oM, KpU3HUCHBIE LIEHTPHI, PACIO-
JIOKCHHBIE B IOIPAaHUYHBIX CO cTpaHamu CpenHei
Aszumn, Kazaxcrana, a ¢ 2014 roga—u YkpauHsbl,
007aCcTAX, MOCTOSHHO yAEIAIOT 3HAYUTEIbHYIO
4acTh BpEMEHH paboTe ¢ MUTpaHTaMH. JKEeHIIMHBI,
npuexasue u3 Cpenneit Aszum u Kazaxcrana, kak
MIPaBUJIO, IJIOXO aIaITUPOBAHBI K )KU3HU B TOPOJIE,
MOATOMY ITPH paboTe ¢ HUMU BO3HUKAET MHOTO JI0-
MOJTHUTENBHBIX, B TOM YHCIIE IOPUIUIECKUX, ITPO-
osem. OfiHaKO, KaK MoKas3all ombIT paboThl ¢ Oe-
xeHunamu u3 Jlonemnkoi u Jlyranckoit obmacreit
VYKpauHbl, 1a)ke KEHIIUHBI, XOPOIIO aJanTHPO-
BaHHBIC K TOPOJACKOM KU3HU, MOT'YT UCIIBITHIBATD
OCTpBIE IICUXOJOTHUECKUE TPOOIICMBI, CBSI3aHHBIC
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C HGO6XO,Z[I/IMOCTI)I-O IOKHMHYTb IIPUBBIYHYIO CpEC-
ay 06I/ITaHI/I}I, 1 HYXOAaKTCA B JOIOJIHUTEIBHBIX

5.2. ®dokyc-rpynna Ne 2

Kak u B poxyc-rpymnme Ne 1, B pokyc-rpymn-
ne Ne 2 ¢ jKeHIIMHAMH-MHTPAaHTaMU paboTarT
MPEXKJIEC BCETO COTPYAHUKU KPU3HCHBIX LIEHTPOB,
PaCIOJIOKEHHBIX B TIOIPAHUYHBIX CO CTPaHAMHM
Cpenneii Azun n Kazaxcrana obnactsax. [Ipexme
BCET0 ATO LIEHTPBI, PACTIONIOKEHHBIE B AJITaCKOM
kpae u YensOunckoii obmacTu:

«Kacaemo muepanmos, smo 6 0cHO8HOM dicu-
menu Kazaxcmana. Kamezopus niooeil, oopawaro-
wasicst, ona 00Ha u ma sice. Moe nabnooenue: 3mo
3asucum om Kakux-mo KOHGIUKmMos  pecnyonu-
Kax, ovisuiux corsnvlx pecnyonux. To ecmv kocoa
ovLn Kongaukm Yzoexucman — Kupeuzcman onu
K Ham Haxavinyau. Koeoa 6vin konpauxm pycckux
u Kazaxcmana, onu x nam naxavinynu. Bece on-
Hamu, Y HUX mam KOHQIUKM —OHU K HaM. Y Hux
6ce YCNOKOUNOCH — OHU 0Opamuoy» (dceHuuna,
2. Yensabunckx, HHO, pyxogsooumeny).

OcTanbHble YYaCTHUKH (POKYC-TPYIIbI
Ne 2 ¢ xeHmMHaMH-MUTpaHTaMU MPAKTHUYECKU
HE CTalKuBaJInCh. OIHAKO J1aXKe B TAKOM YIaJICH-
HoM oT CpenHeli Azuu n Ka3axcraHa pernose, kak
Pecny6nuka Caxa— SIkyTus, nosiBUiIach HOBas
KaTeropus HYXJIAIONMUXCS B MOMOIIH — XKCHIIH-
HBI C ISTBMH OT MUTPAHTOB U CAMHU TAaKUE JICTH.
VYuactauku okyc-rpynmbl Ne 2 ObLIH CKIOHHBI
BBIJIETISITH MX B OCOOYIO KaTerOpUIO BBUIY TOTO, YTO
UM TpeOyeTcs criennpraecKas TOMOIIb, CBI3aHHAS
¢ o(ULIMATBHBIM JIMIIIEHHEM OTIIOBCKHX ITPAB:

— /1 cetiuac écnomunana, y Hac 6ce2o uemuipe
cayyas ovlio [nomowu dceHwuHam-uuepanmam).
He mak mnoeo, s mak nonumaro. Hebonvuas pabo-
ma ovlia nposedenda. Mol mogice MoLOObIE 8 IMOM,
Mbl ewge yuumca. Y nac cmano 6onvuie HympeH-
Heul Muzspayuu, u3 parioHos u 0epegeHv npues-
acaiom. Ewe osrcenwyunvl ¢ oemovmu om muepan-
mog (ocenwuna, . Axymck, HHO, cneyuanucm).

—Omo omoenvHas kamezopus (dHceHwuna,
2. Yensaouncx, HHO, pyxosooumeny).

—/Mla, smo omoenvnasn xameeopus. Ho smo
6e3z0e, okasvigaemcs? (dcenwuna, 2. Axymck,
HHO, cneyuanucm).

—Ha (ocenwuna, e. Yensouncxk, HHO, pyro-
goOuUmenb).

—/la. [lemu, xomopwsie cmanosamcs nebna-
2ONONYYHbIMU, HAYUHAIOM PA3bICKUBAMb IMUX

MEpax IJid Toro, 4TOOBI Y HUX [OSABHUJIACHh «MOTH-
Balusd nNepeCcTaTrb OTYaUBaATbLCA.

omyos. 3anpocwl 6 Tadxicukucman, 4moobwl au-
wums e20 Omyo8cmaa, ymoodvl NOAY4aAMb XOMb Ka-
Kue-mo nocoous. Hyscen cmamyc cupomol, umo-
Obl emy 2ocyoapcmeo Oanbuie 8bINIAYUBAIL0, €20
npuemHotl cemve (dcenwuna, . Maenumozopck
Yensbuncxoti ooaacmu, HHO, pyxosooumeny).

—A umobvl camu MuepaHmku, y Hac Hem ma-
koeo. Iloka ne cmankusanucs ¢ makum (dHceHuwuna,
2. Axymcx, HHO, cneyuanucm).

Tonbko onHa yyacTHHIA (HOKYC-TPYIIIBI
Ne 2 u3 ropona MockBbl uMena OnbIT paboThI
C MUTPAaHTaMH Ha MOCTOSTHHOW OCHOBE, IMTOCKOJIh-
Ky JI0 Iepexo/ia B KpU3HCHBINA HEHTp paboTaia
B OpraHM3alllH, 3aHUMAIOIIEHCS TIOMOIIBIO MH-
rpaHTam:

«A 00 pabomul 6 yenmpe nomowu demsam
u cupomam pabomana 6 MucpaHmamu. Imo mMos
paboma, smo mos cneyuguxa. Kocoa s nepexoou-
Ja Ha smy pabomy, mHe cogopunu: “Hem, y nac max
mano muepanmos”. Ho xoeoa st npuwina, ux konuye-
CMBO HENOMEPHO Y8eUudUIOCh. Jla, y Hac ecmob Mu-
epaumul. /la, mol ¢ Humu pabomaem. Ecmecmesenmo,
ecmv c80s cneyupuka, 3mo Kacaemcs HeeHWUH
uz cmpan Cpeoneui Azuu. Tam onpeodenennulil noo-
X00 ecmb 6 niaHe MamepuHcmed, 8 niaHe 63aumo-
OMHOULeHUTL C MYICUUHOU, C ee cembelly (diceHuyu-
na, 2. Mockea, HHO, cneyuanucm).

Kak ropuct 3ta yyacTHUIAa (OKYC-TPYTIIBI
Ne 2 oOpaTuia BHUMaHUE MPEX/Ie BCEro Ha Ipa-
BOBBIC KOJIJTU3UH, CBSI3aHHBIC C HEJICTaJIbHBIM CTa-
TYCOM CHIIMH U3 MUT'PAHTCKUX COOOIIECTB:

—Ilomomy umo ouenv yacmo Ovieaem, 4mo
HCeHWUHA 30ecb Haxooumcs, cemvbs mam. OHa
30ecy, U ee He npunumarom. Eciu ona naxooumces
30echb Helle2albHo, Mbl HUYe20 nooeiams He Mo-
arcem. OHa nponycmuia 6ce CpoKu pecucmpayuu
u eceeo na ceéeme. Omnpagums ee 0OMOU Mbl MO-
JHce He MOodceM, NOMOMY UMO OHA KAMe2opuiecKu
npomus (drcenwuna, 2. Mockea, HHO, cneyua-
aucm).

—Ho kax-mo oice dongcnwl? (dcenwuna,
2. Axymcx, HHO, cneyuanucm).

—Honocuol. [na 3moeo HYsHCHbI napmuepol
8 Opy2ux cmpamax, NOMmoMy 4mo 8 Opy2ou cmpa-
He ell maxaice Heeoe xHcumo (cenwuna, 2. Mocksa,
HHO, cneyuanucm).
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—A bvisanu maxue ciyyau, ymo ee 0enopmu-
Ppo8anu, a OHa 8038PAULAIACH OOPAMHO U ee NOo-
mom neeanruzosaniu? Y nac 6om ovlean maxou ciy-
yai (cenwuna, 2. Maenumoeopck Yensounckou
oonacmu, HHO, pykoeooumeiny).

— buvisanu, pasymeemcs (ocenwuna, 2. Mocksa,
HHO, cneyuanucm).

— Ee 6v1803am? (dicenwuna, e. Maznumoeopck
Yensouncxou oonacmu, HHO, pykogooumeins).

—Ona ye3oicaem, nomom 3aesodicaem ¢ 00Ky-
MeHmamu u Haxooumcsi 30ecb ae2aivHo. Taxoe ovi-
saem docmamouro yacmo (diceHwuna, 2. Mockea,
HHO, cneyuanucm).

Takum oOpa3om, ecaum B (POKyC-TpyIIie
Ne 1 Tema momouu KeHIIMHAM-MUTPaHTaM 00-
Cy’KJajlach MOJAPOOHO M BCECTOPOHHE, TO B (o-
Kyc-rpyrme Ne 2 orpaHu4YUINCh 00CYKICHHEM
npo0ieM, CBI3aHHBIX C IOPUIUYECKUM CTaTyCOM
JKEHILMH-MUTPAHTOB U UX JIerajJnu3aluei.

VYyactHuku dokyc-rpymnbl Ne 2 06paTuiy BHU-
MaHUE Ha MOSBJICHHE HOBOW KaTEeropuH >KEHIIUH,
TIOTIABIIHX B CJIOKHYTO KU3HEHHYIO CUTYAITHIO: TEX,
y KOO POAWJINCH JIETU OT MUTPAHTOB, KOTOPBIM Tpe-
Oyetcs neranu3anus (Tounee, opUIMaIbHbIN 0TKa3
MHUT'PaHTa OT OTIIOBCTBA, YTO MO3BOJIMIIO OBl MOTY-
4aTh TOCY/IaPCTBEHHBIC TIOCOOMS HA TaKUX JETEH).




6. OLIEHKA KAYECTBA HOPMATMBHO-MNPABOBOW BA3bI, PEMYNIMPYIOLEN PABOTY

6. OLUEHKA KAYECTBA HOPMATUBHO-NPABOBOW BEA3bl,
PErYNMPYIOLWEWN PABOTY KPUSUCHDBLIX LEHTPOB:
«OHU HAC HE CNPALLUNBAIN-BCE PELLUAJIA NMO-CBOEMY»

6.1. ®okyc-rpynna Ne 1

[To MHeHMIO yyacTHUKOB (oKyc-rpymmbl Ne 1,
HECOBEPILIEHCTBO HOPMATHUBHO-IPABOBOI Oa3bl sB-
JISICTCS OJTHAM M3 OCHOBHBIX UCTOUHUKOB MTPOOIIEM,
C KOTOPBIMU MM NIPUXOIUTCS CTAJIKUBATHCS B CBO-
el 1eATeTbHOCTH.

O1H npobaeMbl MOKHO pa3leIuTh Ha JBE OC-
HOBHBIE TPYTITIHL.

Bo-nepBeIX, 3T0 po0OIEMBbl, TUTHYHBIE AJIS
HEKOMMEPUYECKUX OpraHu3aluii BHE 3aBUCUMOCTH
oT npoduis aearenbHocTH. OHU CBA3aHBI C Orpa-
HUYEHHBIMU (PUHAHCOBBIMH BO3MOXHOCTSIMHU Ta-
KUX OpraHM3alMil U ¢ TeM, YTO CYIIECTBYOLIEE
3aKOHOJATENbCTBO JIAJIEKO HE B MOJHON Mepe yuu-
TBIBACT UX MOTPEOHOCTH.

Jnsg KPU3HUCHBIX LEHTPOB OCOOEHHO
OCTPO CTOUT MNpoOiieMa apeHbl MOMEIIEHUH.
3aKOHOAATEIbCTBO MO3BOJSET COLMATIBHO OpH-
EHTHUPOBAHHBIM HEKOMMEPUYECKHUM OpTraHHU3aIlu-
AM (K KOTOPBIM, 0€3yCIIOBHO, OTHOCATCS KPU3HUC-
HbIE LEHTPHI) MOJIYy4aTh B ApEHAY HEXHIIbIE IOME-
IICHUS HA JTBrOTHOU ocHOBe'. OHAKO MPH ITOM
HEKOMMEPUECKUE OpraHU3al|H JOJIKHBI B IOJTHOM
o0beMe TJIaTUTh KOMMYHAJbHBIE TJIATEKH KaK
IOpUIMYECKHE JTUIAa (KOMMEpUYECKUe npeanpus-
THUSI), YTO JJIsl 3HAYUTEIBHOM UX YacTHU MpeCTaB-
JSeT TPYAHOCTH.

Ha »Toii npoGieme moapobHO 0CTaHOBUIIACH
yugacTtHUIA (okyc-rpynnbl Ne 1 u3 PocToBckoit
00nacTu, MpUYEM OCTaIbHbIE YYACTHUKHU AKTHUB-
HO €€ TO/IIePKaJIU:

Ham mewaem, umo y nac ¢ Poccuu nem
MaKko2o 3aKoHd, KOMopbwvlili Obl KaKUM-mo o0opa-
30M KOMMYHATbHbIE RAAMENCU ONsL MAKUX, KAK
Mbl, HEeKOMMepYeCKUx [opeanusayuil], ymeHovuu.
Ilomomy umo 5 kax opauyo naavyy mam no cmo

'Cm. cT. 31.1 «DKoHOMHUYECKAS TOIACPKKA HCKOMMEPUIECKHIX Op-
raHu3annii OpraHaMu rocyIapCTBEHHON BIACTH M OPraHAMH MECTHOTO
camoympasnenus» dexepanbHoro 3akoHa ot 12 stuBaps 1996 roga Ne 7
«O HEKOMMEpUECKHX opranmu3amusix» (B pex. OemepaibHOro 3aK0-
Ha ot 05 ampens 2010 roxa Ne 40-®3) 1 MOATOTOBICHHOE B COOTBET-
ctBuu co cT. 31 Ne 7-®3 [ocranosnenue [Ipasurenscrsa PO ot 30 ne-
kabps 2012 r. Ne 1478 «O06 nMyIIeCTBEHHOU MOJACPIKKE COLUATBHO
OPHEHTHPOBAHHBIX HCKOMMEPYECKIX OPraHU3aIHii».

namvoecam moicsay (rcenwuna, 2. benas Kanumea
Pocmoescxoii oonacmu, HHO, pyxosooumeny).

—Cybcuouu ue sviuepwvigaru? (dHceHwuna,
2. bapuayn, HHO, pyxosooumeny).

—Huuezo! He oatom cybcuouu. Takozo nem.
Ha xommyHnanvbubie niamesicu HUKMo He 6bl0aen.
Hacmonvko smo msaoiceno! Ilomomy umo-1ubo —
9mo K mebe npudym omxI04am 2a3, c6em, 600Y...
Cyumato, umo 6om maxue 0m cmayuoOHapwvl, KO-
mopble om namuodecsamu 00 cma nAMuUOeciamu ye-
JI08EK, KOMopble HA00 CO0epIHCamyb, OHU OOIHCHO
Obimb HapasHe ¢ demcKumu domamu. Ilomomy umo
amo dace HegozmodicHo! Tlomomy umo s naavy kax
06yOmo Kommepueckoe npeonpusimue, s RAayy nioc
85 % 3a eaz u nmoc 75 % nuoc 3a céem? npedonia-
moti, onu mpe6yom. M mapughel kax y kommepye-
ckux npeonpusmuti (dicenwuna, 2. beras Kanumea
Pocmosckoti oonacmu, HHO, pyxosodumeny).

—Ewe wmpadghwr! (orcenwuna, 2. Tomex, HHO,
PYKOBOOUmED).

—Ma, wmpagui. [a, npocmo 1eso3M0NCHO.
Ilouemy maxoe npoucxooum? Bom smo neno-
HAMHO. DMO HAOO MEHAMb HA 3AKOHOOAMENbHOM
YpoeHe, unaue mvl HUKyoa He npudem. Koeoa mebe
2080pAM, YUMO Mbl Cetiuac npuoem, Ham 6ce pagHo,
umo y mebs CmapuKu, HCeHWUHbL U 0emu, Ham 8ce
Pasno, Mvl npuoem 8ac u omxuouuM. A 2o6opio,
umo nododxcoume, 0a NOO0xcoume, mpu OHs NPo-
cpouka, oHu yace guikaouams edym. Cmpawinoe
oeno! (icenwuna, . beras Karumea Pocmosckot
oonacmu, HHO, pykoeooumeiny).

Eme pa3 noguepkHem, 4To qaHHas mnpoobie-
Ma He crieruduyHa — C Hell CTaJTKUBAIOTCS BCE HE-
KOMMEPYECKHE OpPraHU3aIiK, KOTOPBIM 0 POAY
JIESITETBHOCTH TPEOYIOTCSI TIOMEIICHUS JJIs TIpe-
JOCTABJICHUS CBOUX YCITYT.

Bo-BTOphIX, yuyacTHUKH (OKYC-TpyI-

nel Ne 1 roBopuiiu O HECOBEpIIEHCTBE

2HwmeeTcst B BUIY B CPABHCHUH C Tapu(haMu Ha ra3 u 3JeKTPO-
SHEPTHIO ISl HACETICHUS ¥ MIPUPABHCHHBIX K HUM TPYIII MOTpeOHTE-
neii, B yucno kotopsix HKO He BxonsT.
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HOPMAaTUBHO-IIPABOBOM 0a3bl, KOTOPOU perysupy-
eTcst cama paboTa KPU3HCHBIX IEHTPOB. DTy TEMY
MOTHUMAJTU KaK COTPYIHUKH HErOCYIapCTBEHHBIX,
TaK ¥ COTPYJTHUKH TOCYIaPCTBEHHBIX KPH3UCHBIX
IICHTPOB.

PykoBonuTens rocy1apCTBEHHOTO KPU3UCHO-
O IIEHTpa OOJIbIIIE BCETO BOJTHOBAIH HECTHIKOBKH
B 3aKOHOJIATEIBCTBE, PE3KO 3aTPYAHSIONINE MEXK-
BEJIOMCTBEHHOE B3aMMOJICUCTBHE:

«Hopmamuenas 6aza—onsa nac smo nepsas
npobnemal A eom oname-maxu kKaxk 6100x4cem-
HblU cekmop. Bemynun 6 cuny uemsipecma co-
pok emopoui @edepanvuviii 3akon’. Ho on noue-
MY-mMO HUKAK He NepeceKcs co cmo 08a0yamvim
Deodepanvrvim 3akonom®. B cesazu ¢ smum 803-
HUKAaom npobiemvl y HAC KAk y cyObeKkmos npo-
@unakmuku ¢ onekou, ¢ Komuccuel no oeiam He-
coeepuieHHOIeMHUX. Y nux ceos ceadvba, y nac
c60s c6advba! Mol 20e-mo mam neimaemcst Kax-
mo Opye OpyIHCKy noddepaicanmv, Ho...» (dHceHuu-
Ha, 2. Huosicneeapmosck (XMAO-FOzepa), eocyoap-
cmeenHoe yupescoenue, pyKkogooumelv).

Ona npuBena nmpuMep Tpareanuu, K KOTOpoi
NpHBeJia HECTHIKOBKA B paboTe CyOBEKTOB MPO-
bunakTuku:

— Heoanexuii npumep. Ilocenox Bepeszosckuil,
Mmodrcem bvimoy, caviwanu? BykeanvHo, mocem
ovimsb, mecay Hazao. Mamouka. ...Hawa coy3a-
wWuma cusHaIusupyem, 4ymo ecmv Mmaxas Mamodxd,
OHa nvem, y Hee makue 0emu, OHA UX OCMagsen.
Oneka 3as61sem, 4mo oemeti HA0O OCMABLAMDb
6 cemve. B umoee ona youna pebenxa, ona noxky-
wanacey Ha youiicmeo ewe 0soux oemeu. M umo
menepv? (dicenwuna, 2. Huscnesapmosck (XMAO-
FOepa), cocyoapcmeennoe yupeocoenue, pykogo-
oumenb).

— Hwyym sunosamuix (dicenwuna, e. bapnayn,
HHO, pyxogsooumev).

— Bcex oepeaem npoxypamypa. Tenepsb npoxy-
pamypa. A 6ce nomomy, ymo 6om 3mu 08a 3aKOHA...
Ecau no 6onvwomy cuemy, 6om smu 06a 3aKoHa,
K coxcanenuio, oHu xoms 0vl O0NHCHbI ObLIU KAK-
mo nepeceuwvcs, nageproe. Ho onu ne nepeceka-
tomea (ocenwuna, 2. Husxcneeapmosck (XMAO-
IOepa), ecocyoapcmeennoe yupescoenue, pykogo-
oumenby).

3 Umeetcs B Buny DemepaibHbiii 3aKoH oT 28 nexadpst 2013 ro-
na Ne 442-03 «O0 0CHOBaxX COLMAIBHOTO O0CTYKMBAHUS I'PakJaH
B Poccuiickoit degepanun».

‘Umeetcst B Buny Penepanbubliii 3akon oT 24 uioHs 1999 .
Ne 120-®3 «O06 ocHOBax cucTeMbl NPOQUIAKTUKH O€3HAA30PHOCTH
M TIPABOHAPYIICHU I HECOBEPUICHHOICTHUX ).

Yro kacaeTcs COTPYTHUKOB HETOCY/AapCTBEH-
HBIX KPU3UCHBIX IIEHTPOB, TO OHH, COTJAIIasCh
C T€M, YTO B HOPMAaTHUBHO-IIPaBOBON 0a3e MHOI0O
HECTBIKOBOK, BbIpa)kaJld HEJOBOJIHCTBO OOIIMM
XapaKTepoM 3aKOHOIATeIbCcTBa B cepe comu-
albHOM 3amuThl. [Io X MHEHHIO, OHO OTOPBAHO
OT peaybHON MPAKTHKH U HE CTOJIBKO MOMOTAET
pemaTth Tpo0JIeMbl, CKOJIBKO TTOPOXKIAAET UX.

[TpuBenem xapakTepHOE BBICKa3bIBAaHUE:

«Bce naoo mensmv. Abconomno 3aH080 ca-
oumwcs u pewams. Cnpawueams nac. Tex, kmo
pabomaem 6 none. A He mex, Kmo cuoum mam,
npomupaem WmManvl, NOAYUAIOM 3APNAANY.
Ilonumaeme, Kozcoa 6 MUHUCMEPCMBO NPUXO-
OUlb, 2060PULLb, UMO, NOHUMAeme, Y HAC 8 Oe-
pesHe 860m 6 MO, 3apnaama nams MulCaY — MO
oueHb bonvuiasn. OHu: “A umo, ecmov maxue 3ap-
naamol?” —“A 6wl dasice ne 3naeme!” A ewe som
maxkoe uHmepecHoe 3aKOH00ameabCmeo, Koeod ec-
JIU moemMy pebenKy noamopa 200a UCHONHAemcs,
Mol yoice nepecmaeutb nOIYUams 0emcKue, eciu
mul He pabomaews. Bonpoc: evl cozoanu dem-
cKue cadvl om nonymopa aem? Ecms ¢ mpex. 9mo
20e-mo, 8 YeHMPAIbHbIX 20P00AX YMO-mMoO eCMmb.
Ho 6o3bmume, 6 ochogHom nr00u 20e scusym?
B cmonuye sceecoa xopowo ece sxcusym. Bo ecs-
KUx mam pecuonax. A xax scugym aoou 8 eayoun-
Kax? B kaxux-mo monoeopooax, eoe Hem pabomal.
Kaxum obpazom onu eéom smo mpebyom, gom
amo ece? Tym Haoo 600bwe abcortomno éce me-
uamoy (rcenwuna, 2. benas Kanumea Pocmosckoti
oonacmu, HHO, pykosooumens).

TunnaHBIM 00pa31OM TAKOTO IIOXO MPOIY-
MaHHOT'O HOPMAaTHBHO-TIPABOBOT'O aKTa YYaCTHUKH
doxyc-rpymmsl Ne 1 cuuTanu momnpaBKy B 3aKOH
0 HEKOMMEPYECKUX OpPTaHMU3aIUIX, MMO3BOJISIO-
e UM CTaTh IMOCTABIIUKAMH COIHAIBHBIX yC-
JIyT ¥ OKa3bIBaTh ATH YCIYTH 32 CUET OIOHKETHBIX
CpeacTB’.

JlanHbIe MONpaBKYU OBLIU BHECEHBI 110 WHU-
nuaruse IIpesunenra PO B. B. Ilytnna, koTopbiit
B [locmanun denepansaomy Cobpanuto 2015 r.
3asBuia o ToM, uTo HKO 3augactyro paboraroT a¢-
(bexTHBHEE TOCYJAPCTBEHHBIX CTPYKTYP, M TOITO-
MY UM HaJIO JIaTh BO3MOXHOCTh mosty4ats 10 10%

5 Cwm.: ®enepanbublii 3akon oT 03 uronsn.2016 roma Ne 287-D3
«O BHeceHnn u3MeHeHui B denepaabHblil 3aK0H “O HEKOMMEPUYECKHX
OpraHM3aIMIX B YACTH YCTAHOBICHHUS CTaTyca HEKOMMEPUIECKOi opra-
HU3AIMH — UCTIOTHUTEIS OOIECTBEHHO MOJIE3HBIX YCIyT ». MI3MeHeH s
OBLIH BHECCHBI HA OCHOBaHHMHU TpeboBanuil denepanbHOro 3aKOHA
ot 28 nexabps 2013 roga No 442-®3 «O6 ocHOBaxX COLUATIBHOTO 00-
cIyKMBaHUs rpakaan B Poccuiickoit @eneparum».
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OrOIKETa COIMANIBHBIX MPOTrpaMM Ha YPOBHE pe-
THOHOB U MyHUIIMNANIUTETOB. Kpome Toro, Ob110
npenioxeno npucsaubatb TeM HKO, kotopsle 3a-
PEKOMEHI0BaJIH cebs Kak 0e3ynpedHbIe MapTHEPHI
B OTHOIICHHSX C TOCYAapCTBOM, OCOOBIN cTaTyc
UCTIOTHUTEIISI OOLIECTBEHHBIX YCIIYT, JAIOMINN Psilt
npedepeHInii u Tbrot*.

B coorBeTcTBUM co BHECeHHbIMHU B No 7-D3
MONpaBKaMyd HEKOMMEPUYECKUM OpPTaHU3alHsIM
OBLIO MPEIOKEHO BONTH B peecTp HEKOMMepUe-
CKHMX OpraHM3allMil — UCTIONHUTENEH 00IIecTBEH-
Ho-nosie3HbIX yenyr. HKO, Bxoasimue B peectp,
MOT'YT TOJIy4aTh T'OCYyJAapCTBEHHbIE U MYHUIIH-
najbHbIE CyOCHAMHU, KOTOPbIE TOJHOCTHIO HIIH
YaCTUYHO KOMIIEHCUPYIOT €€ pacXo/bl Ha OKa3a-
HHE COLIMAJIbHBIX yCayr. TeM caMblM OHH MOJY-
YaloT JJOCTYT K IOCTOSSHHOMY TOCY/IapCTBEHHOMY
(MHAHCHPOBAHUIO, YTO JOHKHO CIOCOOCTBOBATH
YIIYYLIEHUIO KX MAaTE€PUAJILHOTO MOJIOKEHUS.

VYuaactaukoB ¢oxyc-rpynmnsl Ne 1 monpocu-
JId BBIPA3UTh CBOE OTHOIIEHHE K 3TOMY 3aKOHY.
BbIsicHMIIOCH, YTO HU OJUH U3 HEKOMMEPYECKUX
KPU3HUCHBIX LIEHTPOB, COTPYAHUKHA KOTOPBIX MPH-
HUMAJIH yyacThe B (DOKyC-TpyIITe, B PEeCTp UCIION-
HUTEJIeH 00IIECTBEHHO-TIONIC3HBIX YCIIYT HE BOIIETL.

YyacTHUKH (QOKYC-IPYIIIBI IPUBEIH CpPaA3y
HECKOJIbKO OCHOBAaHMH, IO KOTOPBIM OHH HE XO-
TSIT WM HE MOT'YT 3TOTO cAenarh. [ J1aBHOHN mpu-
YUHOW CTaJl HETOCTATOYHBIA XapaKkTep KOMIIEHCA-
LIMU, KOTOpasi yYUTHIBAET JAJIEKO HE BCE PACXO/IbI
KPU3HUCHBIX LIEHTPOB MO OKa3aHUIO COLMAIBHBIX
yeayr. KommieHcanusi paccuuThiBa€TCs Ha OCHOBE
roCyJapCTBEHHBIX Tapu(oB HA COOTBETCTBYIO-
M€ yCIyTH, OAHAKO IIPU 3TOM HE MPUHHUMAETCS
B pacyeT, YTO rOCyIapCTBEHHBIE YUPEXKACHUS 110~
Ty4arT U3 OrJKeTa CpeacTBa Ha apeH.y, KOM-
MYHaJIbHBIE YCIYTH U IPOYHE PACXOABI, KOTOPBIE
HEKOMMEPUECKHE OpraHU3ally BbIHYXKIEHBI MO-
KpbIBaTh CAaMOCTOSITEIILHO.

Kpowme Toro, yqactHuku ¢okyc-rpynmsl Ne 1
OTMeYalid OYCHb BBHICOKUH YpOBEHBb TpeOOBaHUM
K OpraHu3anusM, HAMEPEHHBIM BOMTH B peecTp,
U KpaifHe CIIOKHBIN XapaKTep OTYETHOCTH, HEOO-
XOAUMOM JUTSI MOy YeHH ST KOMIIEHCALIUH.

[TpuBenem cooTBeTCTBYIONNN PparMeHT 00-
CY)KJICHUS:

—Ionpobyii moavko 600U 8 2MoOm peecmp
nOCmMasuwuKos coyuanvbHulx ycaye. Tel sce 0onicen

®Tlocnauue Ipesumenta PO denepansromy cobpanuio PO,
03 nmexabps 2015 r. Cm.: URL: http://kremlin.ru/events/president/
news/50864 (nara oopamenus: 30.10.2018).

coomeemcmeosamy! (cenwuna, 2. Hosocubupck,
HHO, cneyuanucm — coyuaibHulii nedazoe).

—A mam maxkas omuemnocms!.. V mnac
[6 baprayne] HeckobKO KpYeablX CIMoa08 NPOULo. ..
Omo cmpawino, Ha HUX Oadce ObLIU GblOeNeHbl
Oenveu bonvuiue, Ha Smu Kpyaivle Chmovl, 20e 00-
CYIACOANOCH, BXOOUMb — HEe 8X00Umb 8 peecmp. Bul
3Haeme, y HAC NPAKMUYECKU HU 0OHA 0OWeCmEeH-
Has op2anusayus He 8oulia 6 peecmp. Bvi npasbi.
Tam 6 omuemnocmu mooice ecmos OoOIBLULASL NYMA-
HUYA, NOMomy 4mo eciu He cOaulb NPAsUIbHO coe-
JIGHHBIL omyYem, 0elo e He 8 MOM, Ymo U Kyod
Mol NOMPAMUIL, Hem, UMEHHO NO UX HOPMAMUBAM,
HEeNnOHAMHO, KAK 8bIpAOOMAHHLIM HOPMAMUBAM...
Huueeo ne nonyuuws. bonee moeo, y Hac cnop no-
ueMy 60M 8O3HUK: OHU He NPeOOCMABIAIOM, He KOM-
NEeHCUPYIOmM HUKAK 000pyoosanue paboyeco mecma.
Mbui 5mo denaem 3a ceoii cuem. Bom max. U éom
Mbl NOCUUMANU IKOHOMUYECKU, YO Oeulesie HAM
He ecmynambo 8 coypeecmp. [lomomy umo 5 6016~
wie nompawy no ux HOpMamueam Ha coz0aHue pa-
boueco mecma, Hedceau MHe NOMOM KOMNEHCUpy-
tom! (rcenwuna, 2. bapnayn, HHO, pykogooumen).

—A Ham oadice Hekozoa eHuxams 6 amo. Haoo
epems, Ymoobvl 8HUKHYMb, 20CNOOU, KVOd 6Ce
amo! (rcenwuna, 2. Tomck, HHO, pyxogooumeny).

—Hy... Jlaxce ecau gHuxuyme... (dceHujuna,
2. bapnayn, HHO, pykogooumeny).

—Mbvr mooice npuwiu K 8618600y, YUMo Mo
COBEPUIEHHO HEBbI2OOHO, HEYOOOHO. Dmo moib-
Ko oOonoanumenvHas paboma (dHcenwuna,
2. Apxaneenvcx, HHO, cneyuanucm-ncuxonoe).

Curyanus oCIOXHSACTCS TeM, YTO JJI TOTO
9TOOBI MTOJYYUTh KOMIICHCAIIMIO 32 OKa3aHHUE CO-
[UAJTBHON yCIyTH, HEOOXOAMMO, YTOOBI Tpaxaa-
HUH, KOTOPOMY OKa3aHa ycllyra, COCTOSJI B peru-
CTpe ToJyuaTesiel conranbHbiX yeuyr’. OqHako
KJIMEHTHI KPU3UCHBIX IIEHTPOB JaJIeKO HE BCETa
HUMEIOT BO3MOXKHOCTh BOWTH B PETUCTP B CHITY KaK
00BEKTUBHBIX (OTCYTCTBYET MECTHAsl MPOIMKCKa
WJTY TPaXKJIaHCTBO), TaK M CyOBEKTHBHBIX (OTCYT-
CTBYIOT HaBBIKH, HEOOXOIUMBIC JJIsI B3aUMO/ICH-
CTBHS C COOTBETCTBYIOLIUM TOCYAapCTBEHHBIM
yupexaeHueM) npuuuH. B pesynbrare, mo MHe-
HUIO YYaCTHUKOB (DOKYC-TPYIIIIBI, CKIIABIBACTCS
MIPOCTO HETEpIIUMAasl CUTYyaIs:

—Abcontomno Huueeo He NOOXOOUM, HUKY-
oa. Haoice nawu noooneunsie... Bom onu cetiuac

7Cwm.: ¢T. 26 «Peructp momydvareneii COMUATBHBIX YCIYT»
®DenepanbHoro 3akoHa ot 28 nekadps. 2013 r. Ne 442-03 «O0 ocHOBax
COLIMAJIBHOTO 00CITYyKMBaHUS IpaxkaaH B Poccuiickoit @enepannn».
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NPUHANU 3AKOH O 8XO0JCOEHUU HAC 8 peecmp Nno-
CMABWUKO8 COYUANbHBIX Ycaye. A umobsl Ham
KOMNEHCUPOBAU, MEOU NOOONEUHbILL OONHCEH NO-
nacme 6 pecucmp noxyyameneti COYyuaIbHblxX YCye.
Ho mam maxoti cnucok 0oxymenmos, onu HuKoeoa
eco ne coboepym! Ilonyuaemcs 3a MKHYmMblil Kpye.
Tonyuaemcs, umo na >mux KiueHmos ne 0aoym
HU pYOIs, NOMOMY YMO OHU He 3ape2ucmpuposa-
Hol 8 pecucmpe! (orcenwuna, 2. benas Kanumea
Pocmoscrkoti obnacmu, HHO, pykosooumeny).

—Ionyuaemcs, umo oHu, 5mu 100U, OHU 8000-
we HUKAaK, HUKo20a He nonaoym 6 dmom pecucmp.
Ilomomy umo onu He ¢ Mo2o pe2uona npuexaiu.
Bce, 0o ceuoanus. He scunu namuaoyams nem,
Mbl 8ac He 3HaeM. B npunyune, evi kmo? Jlroou—
HUkmo. A smo peuv udoem o 0emsx, KOmopuvle
0oaicHbl 0oyuamsca. Kyoa ece smo cmompum-
ca? A umo dice denamov Ham, 6 Anmaickom kpae?
Pezuonam 6ednvim, nHuskum, domayuoHusvim. Y nac
coecem cmpawnan 6eoa! (scenwuna, 2. bapnayn,
HHO, pyxogooumeins).

—A nmoou poccuiickue, oaxce ux He NOCUUMA-
JIU 8 nepenucu HaceieHus, OHU NPOCMo He Cyuje-
cmeyiom. Imo npocmo 100U U3 KaKo2o-mo 2emmeo.
Imo umo maxoe? (dicenwuna, 2. beras Karumea
Pocmoscroti oonacmu, HHO, pykogooumeny).

OtnenbHble TpeOOBaHUS, MPEIbBIsICMbIC
k HKO nnst BKiIroueHHs! B peecTp MOCTABIIMKOB
COLIMAJIBHBIX YCITyT, BOCHIPUHUMAIOTCS YYaCTHU-
KaM#u (OKYC-TPYNIbI KaK H30BITOYHBIC U JaXKe
JUYHO OCKOPOUTEIbHBIE:

—Tym oadxxce omuemHocms 0151 MEeHA He 21a6-
noe. Tam, nanpumep, cyoam He NO pe3yibma-
musnocmu meoetl npeduwecmayiowel pabomst,
a no nanuuuro oopazosanus! Hanpumep, y mens
Hem evicuieco obpazosanus. Y mens ecmo cpeo-
Hee obpazosanue, s MeouyuHckas cecmpa. Ho mul
NPUHATU OYeHb MHO20 JI00el, Mbl O4eHb MHOUM
nomoenu. A ne mocy ecmynums myoa |6 peecmp!
A yyumuca s ne nouody, Mue Heko20a dSMumM 3aHU-
Mamucs, 51 mo2oa He CMO2y noMo2ams dSMum oe-
msam (ocenwuna, 2. beras Karnumsea Pocmosckoii
obnacmu, HHO, pyxosooumeny).

—To ecmb onu 6ac kaxk npogheccuonana ne oye-
Huau? (ocenwuna, 2. Huoicneeapmoesck (XMAO-
FOzpa), ecocyoapcmeennoe yupeswcoenue, pykogo-
oumenbv).

—/Ha, nekpacueo! Bom smo éom ece nenousam-
HO, KaK MOJMCHO NONACMb, KYOd OHU 0adiCe 3aKpbl-
satom amom 6x00 camu (drcenwuna, 2. bapnayn,
HHO, pyxosooumeny).

OnHa u3 yyacTHUI] (POKYC-TpyIIIbI 3asBUIA,
YTO UX KPU3UCHBIN LIEHTP ObLI CHauaja BKJIIOYCH,
a MOTOM UCKJIIOUEH U3 pEecTpa COLMAIBHBIX YCIYT
TI0 PEIICHUIO PYKOBOJICTBA COOTBETCTBYIOIIETO T'0-
CYIapCTBEHHOT'O OpraHa:

«Camoe cmewinoe, 4mo oHU 8 peecmp HAC NPu-
HAIU, OM Y HAc éom [lenapmamenm cemvbl, Mol
gouinu 6 peecmp nocmaswuxkos. Ho nomom okasvi-
gaemcsi, Ymo Ml He UX, Mo ecmvb OHU pabomarom
¢ demovmut, a Mvl ¢ mamamu. M onu nac nomom: 6wl
nuwiume 3aseienue, Ymo 6bl pooe He HAWU, Gbl-
xooume uz peecmpa. Mol npogepum!» (dcenwuna,
2. Tomcx, HHO, pykosooumeiny).

OTta cutyanus Obljla ONKMcaHa SBHO UPOHHU-
YeCKH, KaKk OecCMBICIIeHHAas OOpOoKpaTHdecKas
yexap/a.

[ToaBomas uTorn 0OCYKACHHIO, ydacTHHIIA (o-
Kkyc-rpynnsl Ne 1 u3 bapHayna ewe pa3 noguep-
KHYJIa, YTO B CYHIECTBYIOIIHUX YCIOBUSAX HEKOM-
MEpPUYECKUM OpraHU3alnsIM Hereaecoo0pa3Ho BXO-
JUTH B PEECTpP MOCTABIINKOB COIIMATIBHBIX YCIYT:

«Bom yoice bonvuwe 200a, [kax] npezudenm
cxaszan, umo oonee 10% coyycaye 00adiCHbl OKA-
svreamovcst HKO. Kax onu smo coenarom? Jlea 2o0a
ocmanocs. [ns mens smo npocmo... A He nonu-
maro. Mol npocmo noka cmompum, Hoem, Kakue
o0yoym usmenenus. Ilomomy umo peanvno sKo-
HoMmuuecKku 3mo sampamuo. Ilonyyaemcs, umo
Mbl 8KIAOBIBAEMCS 8 NPOOBUNCEHUE IMO20 3AKO-
Ha. U éce nawu gpanopaiizunzogvle cuibl Ha Mo
mpamums —3mo Heyenecoobpasno (dHceHwuna,
2. bapnayn, HHO, pykoeooumenb).

B To Bpems kak AeicTBYIOMIHNE KPU3UCHBIC
LEHTPbI OTHOCATCS K CTaTyCy MOCTaBILMKA COIH-
aJLHO-TIONIC3HBIX YCIYT HACTOPOKEHHO M HE CIie-
maT ero MmojydaTh, TOCY/IapCTBEHHBIE OPTaHbI
AKTHBHO CO3JIAIOT M BKJIIOYAIOT B PEECTp HOBBIE
HEKOMMepueckue opranuzauuu. O6 3Tom B He-
CKOJIBKO CMSITUEHHOU (opme coolmiuia ydacT-
HUIa (HOKyC-TPyNIIB, MPEICTaBIABIIAs TOCyaap-
CTBEHHBIN KPU3UCHBIN LIEHT:

«A kKecmamu, no no8ody HeKOMMepyecKoll
opeanuzayuu. Y nac ceiiuac ovyeHvb aKMueHo
OMKPbIBAIOMCS A8MOHOMHbIE HEKOMMepyYecKue
opeanuzayuu 6 wacmuocmu. Hawum yupesrcoe-
HUeM OMKpvlma, cKaxcem mak, 004Ka — HeKoM-
Mepueckas opeanusayus. U xouy ckazame, umo
Y HAc 6 Npunyune noooepICU8aiom oyeHb Xo-
powo. To ecmv me ycnyeu, Ha Komopbvle npeoo-
CMABNAIOMCS IMUMU HEKOMMEPUECKUMU OP2aAHU-
sayuamu, oHu noayuaiom cyocuouuy (dceHuwuna,
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2. Huoicneeapmoscx (XMAO-IOepa), eocydap-
cmeenHoe yupesjcoenue, pykogoOumey).

DaKTUYECKU pedb UJET O TOM, YTO JJISl TOTO
YTOOBI BBITIOJIHUTH TPEOOBAaHUE TIOBECTH JOJIO HE-
KOMMepueckux opranuzanuii 1o 10 % OromxeTa,
rOCYJapCTBEHHBIM YUPEKICHHUSIM IPOIIIE CO3aTh
HOBBIE OpraHU3aLUH, COOTBETCTBYIOLINE TPeOO-
BaHUSAM 3aKOHOJIATENIbCTBA, YeM PaboTaTh C yxkKe
CYIIECTBYIOIIUMH, HECMOTPS Ha dPPEKTUBHYIO
NEATeIbHOCTD MOCTIECTHUX.

VYuactuku ¢okyc-rpynnsl Ne 1 monaranu,
YTO MPUHUMAEMBbIE B UHTEPECAX Pa3BUTHS HEKOM-
MEpPYECKOro CEKTOpa 3aKOHBI TAK TIOX0 KOPPEIH-
PYET ¢ ero peaqbHON MPAKTUKON U HE MPUHOCAT
0’KM/IaeMOH MOJIB3bl MPEXIE BCEr0 MOTOMY, YTO
MpH UX pa3pabOTKe HE YUYUTHIBACTCS MHEHHE Ca-
MUX TPEICTaBUTENCH HEKOMMEPUECKOTO CEKTOpa:

«A He 3Ha10, KMO U HA KAKOM OCHO8AHUU [npu-
HAJL 3aKOH O NOCMABUWUKAX COYUANbHbIX YC-
aye]. Cobupanu onu nac? Onu Hac we cooupai,
He cnpawusanu! OHu pewiunu no-ceoemy, 20e-mo
eumas 6 obraxkax, abcoNomHo He 3HAs cumyad-
yuu. OHu pewunu coz0ams 3mMom 3aKOH, KOMO-
pulil abconiomno He pabomaem. Ilompamunu Kyuy
Ha 3mo 0100xicemHblx cpedcms. Mensamv HYHCHO
abconromHo 8ce, HAYUHASL OM CAMO20 OMHOULe-
HUA... Bom amo noxka éom npe3zudenm ne cadem
680M MAK 60mM 3a Kpy2/blil CMOJ C HAMU, HUYE20

6.2. dokyc-rpynna Ne 2

Ecnu yuactHuku ¢oxyc-rpynmst Ne 1 paccma-
TPHUBAJIU HECOBEPILICHCTBO HOPMATUBHO-ITPABOBOI
0a3bl KaK OJMH W3 OCHOBHBIX OaphepoB s 00-
nee d3pPEeKTUBHON NESATEIBHOCTH, TO YYaCTHUKHU
(hokyc-rpynmbl Ne 2 ObLJIM CKJIOHHBI B KaU4eCTBE
OCHOBHOT'O MPEMSATCTBHS HA3bIBATh XPOHUYECKYIO
HEXBAaTKY CPE/ICTB:

— I nasnas npobnema—omcymcemesue unanco-
8bIX cpedcms. bvlio Ovl y Mens cmabuivHoe unan-
cuposanue, 4moodwvl MHe He Hado [6bi10] nonpowati-
HU4Yamv, HUKOMY He NUCams, He 360HUMb... Bom
MHe Obl CKA3AIU, YUMo Y MeHsl 8 Kaxcowlli mecay 0)-
o0em MULIUOH, MHe Obl ux evblude Kpviuiu! (dcenuyuna,
2. Yensounck, HHO, pykogooumenv).

—A cetivac kaxoti 6w00xucem? (dHceHwuna,
. Axymcxk, HHO, cneyuanucm).

—Cmo namvoecam moicay (dceHwuna,
2. Yensouncx, HHO, pyxosooumerny).

— Mne 0bL xoms 61 5mu cmMo NAMbOECsM Moi-
cau 6 mecay, u s Obl modice OviNa Obl CUACMIUBA.

ne cosunemcesly (ocenwuna, e. beras Kanumea
Pocmoscroti ooracmu, HHO, pykogooumeny).

Takum o0pa3oM, y4aCTHUKU (POKYC-TPYTIIBI
ObLTH yOEKIEHBI, YTO CYIIECTBYIOIIAas HOPMAaTHB-
HO-TIpaBoBast 0a3a IIIOXO MPOoIyMaHa, 3a4acTyIo
NpPOTUBOPEYHNBA, U CaMO€ TJIaBHOE, OTOpPBaHA
OT IpaKkTUKU. B pe3ynbrare Mepbl, HaNpaBJICHHbIE
Ha COJICHCTBHUE JIEATEITHHOCTH KPU3UCHBIX IIEHTPOB,
a100 HOCAT MOJOBUHYATHIM XapakTep (3aKOHOM
paspemaeTcsi MpeAoCTaBISITh HEKOMMEPUECKUM
OpraHM3alMsM MOMEIICHUs B apeHAY Ha JbrOT-
HBIX YCJIOBHUSAX, OJTHAKO IPU 3TOM OHH BBIHYXKJE-
HBI OTIJIAYMBATH KOMMYHAJIbHBIE YCITYTH 110 TEM XKe
tapudaM, 4TO KOMMEpPUECKHE OpPraHUu3alNH), JTU-
00 U3TUIIHE OIOPOKPATU3UPOBAHBI U YCIIOKHEHBI.
HNMeHHO Tak mPOM30ILIO € TOCTYIOM HEKOMMEp-
YEeCKUX OpPTraHM3aluil K OI0J)KETHBIM CPE/ICTBAM,
BBIJICJICHHBIM JIJI51 OKa3aHUsl COI[UATBHBIX yCIYT,
KOTOPBbIN HE YYUTHIBAIOT pPeajbHbIX 3aTpaT KpH-
3UCHBIX [IEHTPOB HA OKa3aHUE TAKUX YCIYT.

[To MHEHHIO Y9acTHUKOB (OKyC-Tpyrimbl Ne 1,
JUTSL TOTO YTOOBI HCITPABUTh CUTYAIIHMIO, HEOOXOIU-
MO 1ipu (GOPMHUPOBAHUU HOPMATUBHO-TIPABOBOM
0a3bl B 00s13aTEILHOM MOPSIKE YUYUTHIBATh MHE-
HUE TPEACTaBUTEIeH HEKOMMEPUYECKOTO CEKTOopa,
JUTSL 9YeTO OHU JIOJDKHBI UMETh BO3MOXKHOCTH yda-
CTBOBATh B pa3paboTKe U 0OCYKJICHUU COOTBET-
CTBYIOUIUX MTPABOBBIX aKTOB.

A maxk npobdnemvl, onu 6ce2oa 6y0ym, npocmo Hyic-
HO yMemb ux pewiams (dceHwuna, 2. Maznumozopck
Yenabunckou oonacmu, HHO, pykosooumeny).

—/lenee ecem He xeamaem (Mydicuuna,
2. Yenabunck, penueuosnas opeanuzayus, pyKo-
600UmMeny).

O ToM, 4TO X POOIEMBI CBSI3aHBI B TOM YHC-
Jie ¥ C COCTOSTHUEM HOPMAaTHBHO-TIPABOBOI 0a3bl,
y4acTHUKH (okyc-rpynnsl Ne 2 nepBoHauajIbHO
BooOmIe He ynmoMuHaiu. OHU BOOOIIE 3aMETHO
Xy’K€ OPHEHTHPOBAJIUCH B IOPUINIECKUX ACIICK-
Tax JesITEIIBHOCTH KPU3UCHBIX IIEHTPOB, U CaMU
OTKPBITO 3TO IPU3HABAIIN:

«A, Koneuno, npubezaro Kk NOMOWU C80€20
IOPUCMA, MblL Jice 8Ce 3AHUMACMCA CBOUMU NPO-
eKkmamu, Ho NOpou HeKko20a 60 6ce MO GHUK-
Hymb, HA Mo epemenu He xeamaem. Mvl npo-
beeaem 3aKOHOOAMeENbCMB0, Y HAC MeKYWasl
ce0s deamenvhocms. Hexeamka nawezo speme-
HU modice énusem. Mol dice He yuunu e2o [npaso)
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¢ nepsoeo knaccaly (ocenwuna, 2. Maenumoeopck
Yensouncxou oonacmu, HHO, pykosooumeins).

CpaBHUTEIBHO KOMIIETEHTHBIMU B ITPABOBBIX
BOIPOCAaX OKa3aJUCh PYKOBOIUTEIIH KPU3UCHBIX
neHTpoB u3 bapuayna u YensOuHcKa, a Takxke
y4aCTHUIA-IOPUCT U3 MOCKBBI. TeMy mepBbIM
TIOJTHSLT PYKOBOJUTEINb TOCYJAPCTBEHHOTO KPU3HUC-
HOro LeHTpa u3 bapHayna, mpruyeM B KOCBEHHOM
dopme. OH mokaIoBajICs Ha TO, YTO TPEOOBAHUS
OpraHoOB BIIACTH, CBSI3aHHBIC C BBHITIOJIHEHHEM I'OCY-
JAPCTBEHHOTO 33/IaHUS, TIOCTOSIHHO U3MEHSIIOTCSL:

—Ecau wecmno, nawa ocnosnasa npobrema —
9MO MUHUCMEPCMB0, KOMOPOe He 3HAem, 4e20 OHO
om Hac xouem ecb 200 (Myacuuna, e. bapnayn, eo-
cyoapcmeenHoe yupexcoeHue, pykogooOUmenn).

—Ma, omo 6oavuwas npobaema (dicenwuna,
2. Yensaouncx, HHO, pyxosooumerny).

—Bce umo onu om nac 3a 200 xomam, oHu Mo-
eym chopmynuposamv npsmo 25 oexaobpsi! (myoic-
uuna, 2. bapuayn, 2ocyoapcmeennoe yupesicoenue,
PYKOBOOUMEND).

—To ecmb 0012CHO OBLIO COENAHO 8 NPOUUIOM
200y? (dicenwuna, 2. Mocxea, HHO, cneyuanucm).

—Ma. [louemy 3mo He cOenanu, novemy
mo ne coenanu... To ecmv 2oczadanus 6 meuerue
200a MEHAIOMCs, a eciu Mbl He 8bINOJHUM, C HAC
cyocuouro cuumym (myorcuuna, 2. Bapnayn, eocy-
oapcmeenHoe yupexicoenue, pyKkogooumev).

[Tocne 3TOTO MAaHHBIN YY4aCTHUK QOKYC-TPYTI-
nbel Ne 2 mepemien Ha KPUTUKY CYHIECTBYIOMICH
HOPMAaTUBHO-NIpaBoBO# Oa3bl. Kak m mpexacra-
BUTEJb IOCYJapCTBEHHOTO KPU3UCHOTO IICHTpa
B ¢okyc-rpymme Ne 1, oH moskaoBascs Ha Mpoo-
JeMBI, TIOPOXKJIeHHbIe HOpMaMu DenepabHOTO
3akoHa oT 28 nexabps 2013 r. Ne 442-D3 «O0 oc-
HOBAaX COIMAJBHOTO OOCIY)XHUBAaHUS TPakIaH
B Poccuiickoit @enepannm»:

«Ha camom Oene c nossnenuem vemvipecma
COPOK 6MOPO20 3aKOHA, pabomams Cmaio cmpaui-
nee. Jlaxce ne mo umoobwvl cmpawnee... Iloasunocw
OonbuLe KaKol-mo NnUCaHuHvl, COOMEEencmeeHHo,
MeHbule 8pemenu Ha kauenmos. [Haoo] ynpo-
cmumov npoyeodypy, 4moovl MOAICHO ObLIO HOPD-
MANbHO OKA3bIBAMb NOMOUWb HYHCOAIOUEMYCSL
8 NoayyeHuu coyuanvbHulx ycaye. Illomomy umo
npUXOOUMCsE O0OKA3LIBAMb, YMO OH HYAHCOAIOUWULL-
cs! Bnioms 0o mozo, umo 3anpawiueams Cnpagky
2-HJ[DJI®. Bvisaem, 6 coyzawume 3aKpvléaiom

8B crmpaske 2-HJIDJI oTpaeHbl CBeACHHS 00 HCTOYHUKAX 10-
X0la M yIep)KaHHBIX Hamorax. BeimaeTcs paboTomaTenem 3a ompese-
JICHHBII Iepuoz (00BIYHO 3a TON).

2nasa, 2080pam, 4mo NPocmo nuuiume 3asaeienue,
u 6am nomozym. To ecmv bonee unu menee 10516HO
omnocamcs. Ho éce pasno smo npobremay (myoxc-
yuna, o. bapuayn, 2ocyoapcmeennoe yupeosicoenue,
PYKOBOOUMED).

TakuMm 00pa3om, IO MHEHHIO ydacTHHKa (o-
Kyc-rpynmnsl Ne 2, nesiTeTbHOCTh TOCYAapCTBEeH-
HBIX KPHU3UCHBIX IEHTPOB CIHIIKOM 3aperyJiu-
pOBaHa, YTO MPEMATCTBYIOT OKA3aHHUIO MTOMOIIH
HYK/JIAIOIIMCS.

O TOoM, 4TO WBNIMINHSSA periaMeHTalus 3a-
TPYIHSIET MPEIOCTABICHUE COLMAIBHBIX YCIYT,
TOBOPHJIA M COTPYAHUKH HEKOMMEPUECKHUX KPH-
3UCHBIX IIEHTPOB. B meHntpe obcyxaeHus oka-
3aJ1UCh TPeOOBaHUsI, KOTOPBIC MPEIBABISIOTCS
K TIOMEIICHHSIM, B KOTOPBIX POXKUBAIOT KIUEHT-
KM KPU3UCHBIX IEHTPOB. [10 MHEHHUIO YYaCTHUKOB
¢doxyc-rpynnsr Ne 2, 3T TpeboBaHMS HepeaH-
CTHYHBI U (PAKTUYCCKHU MTPUPABHUBAIOT KPU3UCHBIC
LHEHTPBI K KOMMEPUYECKUM FOCTHHHIIAM.

[TpuBeneM cooTBETCTBYIOMMH (parMeHT 00-
CY)KJCHHSL:

—Bonpoc ¢ npoowcueanuem — 3mo 60006-
we... (orcenwuna, 2. Mocxea, HHO, cneyuanucm).

— Hlasice ne naoo nawurnamo. Tym dice npudem
COC! (orcenwyuna, 2. Axymcex, HHO, cneyuanucm).

—I'occmanoapmur ecmov cocmosckue (dceHuju-
Ha, 2. Yenabunck, HHO, pykosooumensy).

—Tam maxue mpebosanus! Jonoucuvl Ovimo
60m maxoe Kopuoopsl [noxazvieaem pyKamu uil-
poxutl kopuoop)! (scenwuna, 2. Axymck, HHO,
cneyuanucm).

—Ilpocmo kakas-mo Keapmupa He NoOOXo-
oum (ocenwuna, 2. Yensouncx, HHO, pyxosoou-
meJv).

—Ona 600b6we ne noooudem! (dcenwuna,
2. Axymcex, HHO, cneyuanucm).

—Hyoicno cneyuanono omempaugams 0om
nO NpoeKmy, Ho HOPMAM, NO WUpuHe KOpUuoopoe,
JIleCMHUYHbIX nponemos (diceHuuna, 2. 4ensaounck,
HHO, pyxosooumennbs).

— U xaxou 6v1x00? (ocenwuna, 2. Examepumn-
oype, HHO, cneyuanucm).

—Bsecmu 3akon unu kakoe-mo mecmHoe no-
cmanogienue 0 AHCUNbIX NOMeweHUsx, npeoo-
CMABNAEMbIX HEKOMMEPUECKUM OP2aAHU3AYUAMU
2panscoOanHam, Haxo00AWUMCS 8 CILONACHOU ICU3-
HeHHou cumyayuu (dcerwuna, 2. Mocxea, HHO,
cneyuanucm).

-0 orcunvix? (ocenwuna, 2. Examepunobype,
HHO, cneyuanucm).
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—Ma, o scunvix. Ymobwvr mam moxcrno 6v110
pecucmpuposamscs, He ObLI0 MAKUX HCECMKUX
npasu, Kak K 2ocmunuye npedvasisiomcs (dcen-
wuna, e. Mockea, HHO, cneyuanucm).

—Bpao au smo 6ydem (awmeHwuHa,
2. Yensabouncxk, HHO, pykosooumerny).

—Koneuno, epso au (dcenwuna, 2. Mockaa,
HHO, cneyuanucm).

OT 00CyXJeHHs KOHKPETHOTO MpUMepa
y4aCTHUKHU (POKyc-Tpynmbl Ne 2 mepentin K 00-
CY’KJICHHIO HECOBEPIICHCTBA HOPMATHUBHO-IIPABO-
BOT'O PEryJIMPOBAHUS JCATCIbHOCTH KPU3UCHBIX
IICHTPOB:

«/lasatime npusnaem, umo Hem 3aKOHA, 8 KO-
MOpPOM ONUCAHO, KAK OO0NNCEeH CYuecmeosantsy
npulom, Kakas HCeHWUHa NPU3HAemcs HyHcoa-
rowetica. Mol camu npuoymvleéaem 3mu npasuid,
Kmo Hyodicoarowuiics, a kmo Hem» (JceHwuna,
2. Yensaounck, HHO, pyxosooumeny).

«Tsaoucenas mema. Ha camom oene 3axonooa-
MenbCmeo OYeHb-04eHb-0YeHb 0AIeKO OMm cosep-
wencmea 6 niare pabomol KPUUCHBIX YEHMPOS.
U ne monvko cocyupescoenuil. /s mens cenvac
camas ocmpas npobiema mo, 4mo 3mom O0O0M,
20e NPoACUBAIOM HAUU KIUEHMKU, OH HAXOOUMCSL
6 apenoe, u Mbl He MOJNCeM MAM OCYWeCmesams
pezucmpayuto, mem Oonee pe2ucmpayuro UHo-
CMPAHHBIX 2paXcOaH. s MeHs 2mo oueHb npo-
Onemusiti gonpoc. Kpome moeo, Mol He Modcem no-
JYYUMb CIMAmyc 20CMUHUYbL. borvuuncmeo smux
npoonem, KOHe4HO, MONCHO ObLIO Obl peuums,
ecau 0om 0wl 6 coocmeennHocmu. Ho smo onsamoe
8onpoc o0 uHancuposanuu scmaemy (AHceHuuna,
2. Mockea, HHO, cneyuanucm).

B 3THX yCclOBHSAX COTPYJAHUKH HEKOMMEp-
YECKUX KPHU3HUCHBIX LIEHTPOB MEUYTAIU O MPHU-
CBOCHUHW MMH CTaTyca roCyJAapCTBEHHBIX U TIO-
JyYEHHS TOCYIapCTBEHHOTO (PMHAHCHUPOBAHHUSI.
DT0 Ka3aJl0ch UM HanOOJIee pa3yMHBIM BBIXOJIOM
U3 CUTYallUu:

«[3axonos] nem na pedepanvrom yposre, nem
Ha peeuonanviom yposre. [losmomy npuiomol cy-
wlecmaeylom Ha 2paHmoBcKue 0eHbal, CHOHCOPCKUe,
00Hopos. Hem makoeo, umoowl 3mo 6vina pynkyus,
2ocyoapcmeennas yuxyus. Ona He 6X00um 6 2o-
cyoapcmeenHvle QyHKkyuu. JJemckue ooma —3mo
20cy0apcmeeHHas (QyHKyus, OHU MO2ym nepe-
0asamsv 8 MYHUYUNAIUMEmbyl, d mym Hem 3mou
20CY0apcmeeHHOU (YyHKYULU, NOIMOMY OHU He C)-
wecmsytom nuzoe» (orcenwuna, 2. Axymex, HHO,
cneyuanucm).

«Ecau ovira Ovl punancosas nooodepaicka
20Cy0apcmeeH A, Kakasa-mo adekgammuas, npo-
3paunas, ymoowl 6vii0 nousmuo. bvino 6w1 npo-
we...» (myaxcuuna, 2. Yenabunck, penucuoznas
opeanu3ayusi, pyKkogooumew).

BrickazanHas B xone ¢oxyc-rpynmsr Ne 1
MBICJIb O TOM, YTO MpPHU pa3pabOTKe HOPMATHUB-
HO-IIPABOBBIX aKTOB 3aKOHOATENIEM CIICYET YUH-
THIBAaTh MHEHHE CAMOT'0 HEKOMMEPYECKOTO CEKTO-
pa, mpo3By4asna u B xoae Goxyc-rpymmbl Ne 2:

«Ha mou 632140, He0bOX00uMbl KaKue-mo
coemecmuule NAOWAOKU, KoMuccuu. /lna smozo
pabomatom obwecmeennvie OpeAHUZAYUU, NO-
IMOMY NPUXOOUMCSL BPYUHYIO YCMAHABAUBAMb
c843b, KOHmMaxkmol. bvlno 661 300p06o, umobwl 6cs
cucmema Ovlaa céA3and, U OblMb YACMbIO IMOU
cucmemvly (Myscuuna, 2. Yenabunck, perucuosnas
opeaHu3ayusl, pyKogooumeiv).

Kak u B poxyc-rpynne Ne 1, B pokyc-rpyn-
ne Ne 2 y4yaCTHHKOB MONPOCUIIN BBIPA3UTh CBOE
OTHOIIIEHUE K MOMpaBKaM B 3aKOH O HEKOMMED-
YEeCKMX OpPraHU3alHsIX, TO3BOJISIONIMM UM CTaTh
MOCTABIIUKAMHU COIUATBHBIX YCIYT H OKa3bl-
BaTh 3TH YCIYTHU 33 CYET OIOKETHBIX CPENICTB.
HecmoTps Ha npobiieMsl ¢ puHAHCHPOBAHHEM
U JKeJIlaHHWe MOoJIy4YaTh OT roCyJapcTBa MOMOIIb,
HU OJIMH M3 KPHU3UCHBIX LIEHTPOB, PYKOBOJIUTE-
JU U COTPYAHUKU KOTOPBIX MPHUCYTCTBOBAIHU
Ha Qokyc-rpynme Ne 2, He BXOAWI B PeecTp MO-
CTaBILUKOB COLUATBHBIX YCIYT (XOTSI KPU3UCHBIM
HEHTPOM U3 SIKyTcKa Oblila MPEANPUHSTA TaKast
MOTIBITKA).

[TpuunHbI, IO KOTOPHIM KPU3HUCHBIE IIEHTPHI
HE MPOSIBIISLIIN KEJaHHs CTaTh MOCTABIIMKAMH CO-
[UAJBHBIX YCIIYT, ObLIM aHAJIOTUYHBI TEM, KOTO-
pBIe BBICKA3bIBAIUCH B X07€ (oKyc-rpymmbl Ne 1.
VYyactauku oxyc-rpynmst Ne 2 Toxke yKa3bIBaIu
Ha CJIOKHOCTH, CBSI3aHHBIE C TIOMAJaHUEM B pe-
€CTp, a TaK)Ke Ha CIIOKHOCTU C OTUYETHOCTBIO.

[TpuBenemM coOoTBETCTBYIONINHN (pparMeHT 00-
CYKJCHHSL:

—Cmamb nocmasuwukxom 20cy0apcmeenHblx
yenye cnodxcHo. Mol coenanu nonvimky, max no-
MOM K HAM NPUWLIU MAaKue 100U ¢ MUHUCTNEPCMEd
u cxkazanu: «Ou. Ymo-mo y 6ac mym 6ce nHe max,
6ce He coomeemcmayen, nouemy makxue Kpoea-
mu?» U mot cpazy om nux ommaxuynuce (dcenuu-
na, 2. Axymck, HHO, cneyuanucm).

—Ma, mam cnoocno. Cuauana Hado nonacmo
6 peecmp. Cnauana mvl noCmaswux, a noOmom
ucnonnumens. Ilpu smom ewe ycay2u 00nAHCHb
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coomeemcmeosams 20Cy0apCcmeenHol cemxke.
Hawu ycayeu ne coomgeemcemayiom (drceHuuna,
2. Examepunbype, HHO, cneyuanucm).

—A ewe mapugvi. Ouenv HuszKue mapu-
@vl (Myorcuuna, 2. Yenabuuck, peaucuosnas opea-
HU3ayus, pykogooumev).

— U omuemnocms. M mo, umo ewviniamol
He cpas3y, a nomom, Ko2coa 6Cio OMYemHoCHb
coaws. Tol ee nonpodyi coaii! (HceHwuHa,
2. Examepunoype, HHO, cneyuanucm).

Takum 00pa3om, y4aCTHUKH (POKYC-TPyIIIBI
1oJiaraju, 4TO B HOPMAaTHUBHOM TIJIaHE JIESITelb-
HOCTh KPU3UCHBIX IEHTPOB, C OAHON CTOPOHHI,
U3JIMIIHE 3aperyJIupoBaHa, a ¢ Ipyroi — B 3aK0-
HOJIATEJIbCTBE UMEIOTCS 3HAUUTENbHbIE TPOOEIIBI.

Bce BmecTe orpaHnuMBaeT BO3MOXKHOCTH KPH-
3UCHBIX HEHTPOB [0 OKA3AHUIO TOMOLIHU KEHIIIHU-
HaM B TPYyAHOW XM3HEHHOH cuTyanuu. HoBble
BO3MO>XHOCTH, CBS3aHHBIC C ITOJIyUYE€HUEM CTaTy-
ca conuanpHo nosesHbix HKO u npenocrasie-
HHMEM COLIMAJIbHBIX YCIYT Ha CpelcTBa rocyaap-
CTBEHHOT0 OOJI’)K€Ta, HE BbI3BAJIM Y YUaCTHUKOB
dokyc-rpynn ocoboro ontumusma. Hecmorps
Ha MOTPEOHOCTH B CPEACTBAX, OHH HE MPOSB-
JISITIN JKEJIaHUSl BOMTH B pEeecTp MOCTABIIMKOB
COLMAJIbHBIX YCIYT, MOTUBUPYS 3TO KpaliHel
TPYJAOEMKOCTBIO O)OPMIIEHHUS CONy TCTBYIOIIUX,
B TOM YHCJIE OTYETHBIX JOKYMEHTOB, H HU3KH-
MU TapupaM¥ Ha YCIYTH, HE YUYUTHIBAIOUIUMH
cneuuduky HKO.




7. BSAVUMOJENCTBWE C FrOCYOAPCTBEHHbLIMW YYPEXOEHVAMUN

7. BBAUMOEUCTBUE C roCYAAPCTBEHHbIMU
YYPEXOEHUAMMU: «3TO BOJIbHOU BOMNMPOC A1 BCEX»

7.1. ®okyc-rpynna Ne 1

Hapsiny ¢ onieHKoli HOpMaTHUBHO-IIPaBOBOM
0a3bl, yuacTHUKOB (okyc-rpynibl Ne 1 npocunu
OLICHUTH KaueCTBO B3aMMOJIEHCTBUS C CyObeKTa-
MU NPO(PUIAKTUKH, TO €CTh TOCYIaPCTBEHHBIMH
YUPEKIECHUSIMHU, pa0OTAIOMINMH C KEHIIHHAMU
B CIIOYKHOM JKM3HEHHOMN CUTYyaIlu .

YyacTHUKM BbICKa3aiu LEJIbId psij PE3KUX
KPUTHYECKUX 3aMCUaHUU B aJIpec COTPYAHHKOB
ATHX YUPEXKAECHUH, KOTOpBIE (HOPMAIBHO OTHOCST-
Csl K CBOMM 00513aHHOCTSIM U HE OKa3bIBAIOT Pealib-
HOM IMOMOIIHA 00paIaroIUMCS:

«Kenwunvr cmpaoarom om c8oux coy3auum.
OHu npuxoosam, u ux 6cmpedaom co Ci08amu
maxkumu... M oasice na xongepenyusax nooHu-
maemcs 6onpoc 0 mom, a 3auem oHa podicanal
A moeoa cosopio: oa nomomy umo Braoumup
Braoumuposuu [[lymun] npukazan noonumams
poacoaemocms! Bawu [compyonuy opeanoé co-
ysawumol| abopmul, KOmopwvlie cOenanu vl Jice...
OHnu pooicarom 3a eac, 4umooObl OHU HEMHOCeU-
Ko demoepaguio noousiu. A eom maxk 006vsc-
naw!y (rcenwuna, 2. benasa Kanumea Pocmosckoti
obnacmu, HHO, pyxosodumeny).

«Mne mewaem, smo gunocopckas maxas
JUYHAS MOsL 60Nb, IMO pasgHodyuiue [compyouHu-
K08 opeanos enacmul. U s kasicowiii 0envb ¢ smum
cmankuearocs. Bom npo uenosexa. U3 Kemeposo
08a 200a HA3A0 KO MHe NONAJ CUPOMA U3 coy3a-
wumul, 06adyams cemwb 1em. Y neco ecmv amme-
cmam 0emcko20 0oma 06 06pa308anul, OKOHYU
yuunuwe. A on He ymeem HU Yumamo, Hu nUcams!
A npoeepuna éce 0oKymenmul, C843A1A4Cb C NONU-
yueiti, co ecemu. A oymaro, ymo 3a 08adyams cemb
Jlem cneyuanucmos oecsims oH ecmpemui. M smo

' B cooTrBetcTBUH cO cTarheil 4.1. DemepaabHOTO 3aKOHA
oT 24 urons 1999 roma Ne 120-®3 (B pexa. ot 07 utons 2017 rona)
«O0 ocHOBax cucTeMbl NPOPHIAKTUKN OC3HAI30PHOCTH M MPABO-
HAPYIMICHUH HECOBEPUIICHHONECTHUX» CyOBEKTaMH MPOQUIAKTHKH
SIBIISTFOTCS. KOMUCCHH TIO JIEIaM HECOBEPIICHHOJICTHUX H 3aI[UTE HX
[IPaB; OPraHbl yIIPABICHHUS COLMATBHOM 3aIIHTON HACEIICHNUS; OPTaHBI,
OCYIIECTBISIIONINE YIPaBIeHIE B chepe 00pa30oBaHMUsI; OPraHbl OMCKH
U TIOTICYNTENILCTBA; OPTaHbI 10 JeIaM MOJIOCKH; OPTaHbI YIIPABICHUS
3PaBOOXPAHECHHEM; OPTaHbl CITYKOBI 3aHSTOCTH; OPTaHbI BHY TPEHHUX
TIeIT; YUPEkKACHUS YTONOBHO-HCIIOTHUTEIBHON CHCTEMBL.

100U, 5mo dcusvie a100u. M 6vl, HagepHoe, 2mo
suoume: OMCymcmeaue NeMeHmapHo20, NPOCMo20
4en08euecko20 Yyecmea cocmpaoanus. Imo me-
wiaem, NOMOMY YUMo £, K020a CIMAIKUBAIOCH, 51 ne-
peaxcusar. Ho nuveeo! Ympom eécmaewv, Haoo
cHosa pabomamvy (drcenwuna, 2. bapnayn, HHO,
PYKOBOOUMEND).

OCHOBBIBasICh Ha ATOM MPUMEPE, YUaCTHHUIIA
(boKyc-rpymmbl KpaifHe pe3Ko oxapaKTepH30Baa
TEX COTPYAHHUKOB I'OCY/IapPCTBEHHBIX YUPEKICHU,
KOTOpBIE (hOPMaJILHO OTHOCSITCSI K CBOMM 00s13aH-
HOCTSIM:

«Mbt unozoa npocmo yxooum 6 3mu 6e30yui-
Hble cosa: cyOvekm, 3aKoH, mo-mo. Ecmu 1o0u.
Ha camom Oene, kmo ucnonnsiem éce smu 3aKoHul?
Kmo smo enedpsiem? Omo uenosex. C Hum u Haoo
pabomamov. A mo 6visaem ouenv cmpanto. Pazee
6aM He CMPAWHO, 4mo OHA JHcUueem, a BOKpPYe2
He Jlcusem, HABepHoe, Yea08eK 08aA0UAMb-MpPUO-
yamow!y (orcenwuna, e. bapnayn, HHO, pyxosoou-
meib).

Bonbiie Bcero 3ameyanuii y y4acTHUKOB (o-
Kyc-rpynnbl Ne 1 Hakonuiioch B ajipec NOJULINH,
COTPYIHUKH KOTOPOW OTKa3bIBAIOTCS maxe (op-
MaJIbHO BBITIONHATH CBOM 00S3aHHOCTH:

«Xyorce 6cex pabomaem noauyus 0OHOZHAUHO.
A ne 3naro... Ha naweii meppumopuu 2mo npo-
cmo 6uu. Ilpasooxpanumenvhvie opeanvl, OHU
800OWe He xomam pabomams. Y HUX éce epems
ecmb bonee eadxcuvle oena. Hy a ece ocmanb-
Hble NPUMEPHO HA O0OHOM yposne» (dceHwuHa,
2. Huoicnesapmosck (XMAO-FOepa), eocyoap-
cmeenHoe yupesxcoenue, pykogoOUmeny).

YuactHuk Qoxyc-rpynmnsl Ne 1 u3 CaHkrt-
[letepOypra mpuBen emie Oosee ApKuil mpumMep,
KOTJa COTPYAHUKH MOTUIUN (aKTHUUECKH CIPO-
BOLIMPOBAIIN HACUIIHCTBEHHBIE ICHCTBHS B CEMbE:

«Ham knuenmwl pacckaszvlearom, u JHeHbvl
KIUEHMOo8 pacckazvléarom maxue cayuau... Ooun
U3 dNU30008, KO2OA MYAHCUUHA CAM cebe 6bl36a.l
NOIUYUIO 8 NBLILY CCOPbl C meM, Ymoduvl coep-
AHCamvbesl U He HANACMb HA CBO0I0 NAPMHEPUL).
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IIpuexanu nonuyetickue, omseau e20 8 CHOPOHY
u cxazaau: “Tet umo? Co ceoeti 6aboi He mo-
Jrcewtb pazobpamuca?” Vexanu. M on nocuoen-no-
cuden Ha KyxHe, noOymMai, 4mo OetCcmeumenbHo
A, 4Mo He Mo2cy pazobpamscs co ceoell 6abou?
Towen u yyunun HacurbcmeeHHvle 0eticmsis 6 ee
aopec» (myacuuna, 2. Cankm-Ilemepoype, HHO,
PYKOBOOUmMENb NPOEKMO8, CHeYUANUCTH-NCUXOTLO2).

Kpome Toro, BhICKa3bIBaJINCh TPETEH3UH K pa-
00Te OpraHoB OMEKH U MONEYUTENbCTBA!

«Y mac ouemv naoxo pabomaem onexa.
Mamouku cwvesorcarom, Mvl 360HUM 6 ONEKY, NUULEM,
ymo 3abepume demeil, ONACHO UM HAXOOUMbCS
¢ mamou. Hem, 6om bvina nedasno nepedaua, wmo
3apuna... ¥ nac ovina sccenwyuna maxas, npooana
pebenxa na Ilepeom kanane’. Mol — 6 onekxy, 3a-
bepume demetl, OCMAILHLIX OBOUHAUEK, OHA SMY
npooana, Heu38ecmuo, Yymo mam coeiaem, OHd
maxkue eewu mam oeraem. Pacckazams 6om max...
Onu max u socusym c netl. Onu max u ne 3a6panu,
OHU Oadice He wesenbHyau Huvem. Hy nanucanu
u Hanucanu. A cuumaro, ymo y nac camoe xyo-
wee —smo oneka» (dcenwuna, 2. Hosocubupck,
HHO, cneyuanucm-coyuanbHulil nedazoe).

VYyactuuna ¢okyc-rpynner  Ne 1
n3 Kazaxcrana Hapucopasa eme 6oiee MpadyHyro
KapTUHY, OTMETHUB, YTO OPraHbl COLIMAJIBHOM 3a-
IIUTHI B pecyOJIMKe HE TOJIBKO (HOPMATBHO BbI-
MOJTHSIFOT CBOU OOSI3aHHOCTH, HO €IIIE U 3apaKCHBI
KOpPPYHIHEH:

—Muvl cmankusaemcs ¢ koppynyueil 6 cucme-
me u ¢ oepuyumom. Hy mo ecmov 3a name nem
6ce me npoyeccyl COYUAIbHO20 OMKA3a ObiIU npe-
oomepaujenvl, 6 Mom yucie 61a200aps U Haulemy
npoexmy. U nonyuaemcs, umo oo6pazoeaicsi maxotl
Oepuyum maneHvkux oemei. Imo ouerb UCNOb-
3yemcsa 6 cucmeme [CoOyuanIbHOU 3awumaol U 30pa-
sooxpanenus). Coomeemcmeenno, HeKomopbwie
yupescOeHUs 3aKpblmbl, HeKOMopble NepUHamaib-
Hble YeHmpul He Oarom unpopmayuio 06 omras-
HUKAX Uiy omxazuuyax. Bom smo ouenv mewiaem.
JIoou ne nonumarom, umo onu meopsam (dHceHuwunda,
2. Acmana (Kazaxcman), HHO, cneyuanucm).

—Hyoicnvl manenvkue oemu? (dcenwjuna,
2. Apxaneenvck, HHO, cneyuanucm-ncuxonoe).

2B okTs6pe 2012 roxa B adupe «IlepBoro kanamay BIILIA TIEPe-
nada «IlycTe roBopsiT», nocBsIIeHHas xuTeabuune HoBocubupckoi
o0nacTy, KOTOpas Obla 3aaeprkaHa IPaBOOXPAaHUTEIbHBIMHI OpTaHAMH
IIPU TIOMBITKE MPOAATH CBOCTO HOBOPOXKACHHOTO pebenka. Cum.: Xouy
npoxaath pedenka // «Tak ropopsaT» oT 25 okTsa0pst 2012 r. URL: https:/
www.ltv.ru/shows/pust-govoryat/vypuski-i-dramatichnye-momenty/
hochu-prodat-rebenka-pust-govoryat-vypusk-ot-25-10-2012 (nata 06-
pamenus: 30.10.2018).

—/la, cucmema saunmepecosana, umoowl Ovl-
au Jloma pebenxa. Moem noodywesoe gpunancupo-
sanue (orcenwuna, e. Acmana (Kaszaxcman), HHO,
cneyuanucm).

—Unave um ne 6yoym oasams denveu (diceH-
wuna, e. Apxaneenvck, HHO, cneyuanucm-ncuxo-
7102).

—/la u noomomy onu ecsuecku... Bom npuxo-
oum, nanpumep, mMama ¢ MaieHbKUM pebeHKoM
6 [om pebenka, cneyuanuzupoeantulil, Hanpumep,
Hom mantomku, max e, kak u y eac. M, nanpu-
mep, Mbl 20860pUM U NPU3LIGAEM, YMO NOGeCbMme
bannep, umo eom ecmu [Jom mamvl, 8bl NO380-
Hume, coobwjume, mvl npuedem, sadoepem mamy.
OHu smoeo ne oenarom! OHu npuHumarom pe-
benka, ne ungopmupys nac. Y nac mem 3axoma,
umoobL ObLIO 00A3AMENLCIMEO, UMO HYIHCHO CO00-
Wums 8 KaKyl-mo cneyuaibHyo opeaHu3ayuio.
Hy smo oice obwecmeennas opeanuzayust, MO’CHO
He coobwams. Bom smo mewaem. Hy u, nasep-
HOe, MeHC8eOOMCMEEHHOE 83AUMOOeliCIBUEe Modice
He 8cez0a cpabamvisaem. Y Hac ecmbv HeHUUHDL,
Komopble He Obliu QOKYMEHMUPOBAHbL HUKO20d,
HOMOMY 4MmO UX pooumenu He umenu OOKyMeH-
mos u mak oazee. Takue mooice Obl8aAIOM CIYUAU.
Taoiceno... (ocenwyuna, 2. Acmana (Kazaxcman),
HHO, cneyuanucm).

OcTanbHble YYaCTHUKHU (OKYC-I'PYIIIBI TEMY
KOPPYINIIMH U CO3HATEIIBHOTO MPOTUBOACHCTBUS
NeSTeNIbHOCTH KPHU3UCHBIX LIEHTPOB HE MOJHU-
Manu. [Ipu 3TOM OHU BCSYECKH TMOAYECPKUBAIH
Ba)XXHOCTbh HAJIAXXUBAHUS XOPOIIMX HehOopMalib-
HBIX (JIMYHBIX) OTHOIIEHUN C COTPYIHUKAMH T'O-
CylapCTBEHHBIX YUPEKJCHHUH M paccKa3blBaIu
0 CBOMX ycCIiexax B 3To cepe.

«V nac mooice opean oneku paboman omepa-
mumenvro. Ho 5 mam pazoopanace. A no obpaso-
eanuto ncuxomepanesm. M smo npocmo necuacm-
Hble JceHuunbl. Mol eblyuunu, koeoa y HuUXxX oHu
POACOCHUSL, YMO OHU JH00SAM, U IMO NOJe CO30aemM
yarce 200. U 06oe menepv nam nomozaiom! Ewe
mpoe ocmanocs, mpu paiona. Y nac namo paio-
HO8 6 2opodey (dicenwuna, 2. bapnayn, HHO, py-
KOBOOUMED).

VYuactHuna ¢okyc-rpynnsl u3 PocToBckoit
00JacTH OCTaHOBMJIACH HA TEME MOJJCPKaHUS
He(OPMaIIbHBIX OTHOLICHUH C MPEICTAaBUTEIISIMH
BJIACTH OCOOEHHO MOIPOOHO:

«V Hac soobwe ouenv xopouiee 83aumooeti-
cmeue coenanu, Ha4uHas ¢ moeo, Ymo nomeuye-
Hue 0anu 6e3603Me30H0 8 NOIb308aHUe, MO elye
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¢ 0seHaoyamozo 200a. [Lnoc ecem denaromes npo-
NUCKU, BOCCMAHABIUBAIOMCS NACNOPMA, MO eCMb
doxymenmayuounsvi cmamyc uoem. Unozoa Ovi-
6aem HenoHUMAaHue co CMopOHbL NPOKYPAMYpPbl.
IIpoxypamypa xouem omHusame y mamepu peOeH-
Kd, a mbl gvluepwieaem cyo. M mym éce na 1uunvlx
KOHMAKmMax, Ha JudHelX cumnamusx. Bee noou!
T'0e-mo Haoo ObImb HeMHOMCEUKO OUNTIOMAMOM.
Haswce ecniu mebs pyeaiom, Hao0o npusHamscA,
umoowvl Ha Konpaukm ne uomu. Haoo nonumams,
umo 3a moootl 100U, eciu mvl Cetiuac 8 IMOYUSIX...
Paszopsana 6w, no nenvss! [onywaemces, wmo y nac
60m oueHb xopouto. JIobas noodepaicka uHgpopma-
yuonnas. Mau na nac, Hanpumep, Kakue-mo npo-
8epKuU uOym, a 2naea patloHa 2080pum —He mpo-
eamb. Imo oueHb eadxcro. Bom smo noooepoicka.
Ee 6v1 6e30e u 6cem maxyro nodoepaicky! Mnu moi
Mmam NO360HUNA, HAM HYIHCHbL KYPbl, ¥ HAC NOO-
eéopve. Ham nmuyepabpuxa, oupexmop cpasy
namvoecam Kyp npuees! To ecmb 6om 6 maxkom
60M OPYIHCECKOM OMHOULEHUU HYHCHO HAXOOUMbCS
co ecemu. M oadxce eciu oH cmpauwino Kakou-mo
YUHOBHUK, OH 8Ce pagHO Yenogex. Haoo nomnume
0 e20 TUYHOCMHBIX Kayecmeax. Xouem uodemo
U3BUHEHUA — U3BUHUWBCA. A nomom nonyyaemcs,
4mo muvl HAYUHAEWb OPYIHCUMb C IMUM Yellose-
kom. I'oeopsam mebe, ymo mvl 0ypa HEHOPMAlb-
Has, s 2080pI0—0a, He MO CL080, MAMA MHE MaK
nocmosanno 2ogopum. To ecmov 0ekoHghauxmono-
eusy (orcenwuna, 2. beras Kanumea Pocmosckot
obnacmu, HHO, pyxosooumeny).

[Tpu 5TOM BaskHEHIIUM (GaKTOPOM IIpH HaJIa-
’KUBAHUU OTHOLICHUH C MPEICTaBUTEISIMU TOCY-
JapCTBEHHBIX U MYHHIIUTIAIBHBIX OPTaHOB BIACTH
SIBJISICTCSI HAJIMYUE y ITUX OPraHOB 3aMHTEPECO-
BAaHHOCTH B JICSITEIIbHOCTH KPU3HCHBIX IIEHTPOB.

OTa 3aMHTEPECOBAHHOCTH MOXKET HOCUTH 00b-
€KTUBHBIN XapaKkTep, KOrjaa rocy1apcTBeHHbIC yu-
PEXKJICHUST HE MOTYT CaMOCTOSITEIIBHO CIIPABHTh-
Csl C pEIICHHEM TeX WJIHM UHBIX pooiiem. [Tpumep
TaKOl 3aMHTEPECOBAaHHOCTH, Oaromapst KOTOpPOi
KPU3UCHBIN IEHTP MOJTYyYUT BO3MOXKHOCTH Ya-
CTHYHO OIJIAYMBaTh Pa0OTy CBOMX CIICIIUAIIUCTOB,
npuBena ydactHuna Gokyc-rpymsl u3 MpkyTtcka:

«V mac ¢ Munucmepcmeom coypa3zeu-
Mmus, 5 CUUMArr, HALANCeHO 83aumoolelicmaue.
Ho onamy ace kaxum odbpazom? Koneuno, onu 3a-
unmepecosausvl 8 Hac bonvuwe. Y Hac 6 Hpkymcke
20CY0apCmeEeHHbIX YeHmpPo8 Hem, OHU SBJS-
IOmces NOCmaswuKkamu Kaiuenmos Ham. Onu no-
MOYb Mame, KOmopas 0Cmanacy 30eco u ceudac

Ha yauye, He MOZYM —MmMOAbKO KOHCYIbMAYUAMU.
Ho eouncmeennoe, umo s mo2y 6 ux nonwv3y cka-
3amb, YMo MUHUCMD, OH KAK Obl K HAM 6 YeloM
Xopouio omuocumcs. Yupeoumensa 1uuno 3naem,
npueiauiaem mogice Ha pasiudHvle c6oU Meponpu-
Amust, 8blOENUL HAM 08€ CMABKU COYPAOOMHUKOB.
Tonyuaemcs, umo uacms moeii 3apniamol uoem
OMm HUX, 5 YCMPOEHA OPUYUATLHO 8 20CYUpedtcoe-
HUU, HO NPU DMOM HAWL YUpeOumenb HeMHONCKO
CB80U pACX00bl COKpawjaem 3a cuem 3motl 8binjia-
mul. Tpu cneyuanucma y nac pabomaem, ncuxonoe
y Hac pabomaemy (xcenwuna, 2. Upkymcxk, HHO,
PYKOBOOUMED).

Ora Ke yJyacTHHIIA OIKcalia B3auMOJICHCTBHE,
KOTOpO€ KaK PYKOBOAMTEIh KPU3UCHOT'O LIEHTpa
cyMmera HaJaJuTh C OpraHaMU OTEKH U TIOTeYH-
TeJIbCTBA:

«V Hac c onekoul HanasxdceHO modxice 83aUMO-
oeticmeue. Mol ecniu ungpopmayuio nuwem, ymo
cembsl 8b10bLIA, MO OHU 0053AMENbHO HAM OMNU-
CbIBAIOMCA HA 8CE HAUUU NUCbMA. UTU Mbl 8 PO3BICK,
unu Mol mam Konmpoaupyem. Muvl-mo ne modrcem
8 pPO3bICK N00amo. A eciu Mbl NOHUMAEM, YMO OHA
yuaa ¢ 0emovMu moabko NOMOMY, Ymo npasuid
ee He ycmpausaiom, ona NPUBLIKAA HCUMb, KAK
orcueem, oOHum onem. M ece. Ona noowcuna, eil
He Hpasumcs, éce, OHa cobpPanaAcy u ¢ pebeHKom
yuina manenvkumy» (rcenuuna, 2. Upxymcex, HHO,
PYKOBOOUMEND).

Kak BuguM, 1 B JaHHOM clly4yae pedb HJET
00 0O0OBEKTUBHOM COBIAJCHUHM UHTEPECOB U O HE-
CITOCOOHOCTH OPTaHOB ONEKH CaMOCTOSITEIHHO
pemuTh 3aa9y.

[Ipn Hanmuuum B3aMMOACHCTBUS TpeaCTa-
BUTEJIM KPU3UCHBIX HIEHTPOB I'OTOBBI PA3AEITUTh
C TIPEJCTAaBUTEIISIMUA OPTaHOB BJIACTH OTBETCTBEH-
HOCTbD 32 HEy/IauH:

«Bom y Hac 6wl cyuati maxkou mpacuyHblil.
He y nac mounee, a 6 onexe. Mol npoungopmupo-
84/l NPO CEMbIO, O MOM, YMO eCMb MaKds Mamd,
Komopas bpocaem demetl, oneka éce ompabomaa,
kak Haoo. To ecmb nepsviii pasz mam npoguiax-
muxa, beceda —nomozna. Cuyuaii nogmopucs —
ona onams demeti ocmasuia. Bce, onexa 3abpa-
au oemetl. Ho uepes cyo eti omoanu. Ona oviia
He UpKYmcKas, ¢ opyzou meppumopuu. bykeanvro
200a 08a NPOWLNIO, BOM IMUM JT€MOM Mbl YIHATU,
umo demu ceopenu. Mama kax Ovlia acoyuanvHas,
HO 6om cy0 omoal... He mocy cxazams, umo one-
Ka naoxo ompabomana» (dceHwuna, 2. Upkymcx,
HHO, pyxosooumenbs).
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3aMHTEPECOBAaHHOCTHh B paboTe KPU3UCHBIX
[IEHTPOB MOXET HOCUTh U CYOBEKTHUBHBIA Xapak-
Tep. YuacTHHIa (GOKyC-rpymiibl U3 ropona buiicka
OTMETHJIa BBICOKOE Ka4eCTBO PabOTHI TOPOACKHX
OpPTraHOB ONEKU M UX TOTOBHOCTH K COTPYIHUYE-
CTBY U OOBSICHHIJIA 3TO MPEXKJE BCETO 3aUHTEpe-
COBAHHOCTBIO PYKOBOAMTEIS ITOT'O OpraHa B pe-
aJBHBIX pe3yJIbTaTax:

«A 5 xomena 6vi ewe 3a ONEKy 3aCMYNUMbCA.
Y nac maxasa onexa 6 copooe! V nac onexa, oony
Gdamunuio [ pyxosooumens) moaibko CKadcu, umo
6 oneke pabomaem, u 6ce Smu ceMblU, OHU ee 3HA-
tom 6ce. M onu éce no cmpynke cmupno. B oowem,
¥ Hac oneka 3ameyamenvras. Ilosmomy, s oymaro,
4Umo 00U, HagepHoe, HYNHCHbI, 20€ OHU 8 KAKOU
cucmeme pabomaiom. Ecau uenogex saunmepe-
C08aH, 3HAUUM, U CIYAHCObI XOpOwo pabomaiom,
a eciu oH npocmo cudum...» (dcenwuna, 2. butick
Anmaiickoeo Kpas, 20cy0apcmeeHHoe yupedtcoeHue,
cneyuanucm).

XapakTepHO, 4TO TaM, IJi€ Y4acTHUKHU (o-
Kyc-rpynmnsl Ne 1, nmpeacTaBisBiIre HEKOMMeEp-
YEeCKUE OpraHU3alliu, PacCyKIajlu O BaXXHOCTH
nojaepkanusi HeopMalibHbIX CBSI3€H C COTPY/I-
HUKaMH rOCYJapCTBEHHBIX OPIaHOB M HaJIUYHUS
y HUX 3aUHTEPECOBAHHOCTH BO B3aWMOJICHCTBUU
C HEKOMMEPYECKUMH OpraHU3alUsIMHU, PYKOBO-
JUTEb TOCYAapCTBEHHOT'0 KPU3UCHOTO LIEHTpa
’KaJIOBAJIaCh HA AaHAJIOTMYHbIE TPOOJIEMBI, HO yKe
Ha ypOBHE MEKBEIOMCTBEHHOT'O B3aUMOICHCTBHUS:

«Y mac npoorema meosceeda. Mvl xax yu-
pedicoeHue OMHOCUMCS K OKpY2Y, MO ecmb HAll
denapmamenm HaAxooumcs 8 2opooe XaHmol-
Mancuiicke, a Hawu napmuepul, cyovekmuvl npo-
Gdunaxmuxu — onu Kk 2opody. M xozda uezo-mo,
oHu 206opam: “Pebama, 61 okpydicHble, a Mbl MY-
Huyunaaumem”. M 6om mbvl 6ce nblmaemcsi ¢ 2o-
POOOM KAK-MO MU 0NPOCHl peuiumyv, HO NOKd,
K codicanenuro, moavko nonvimku. To ecmv eciu
ye20-mo — bl OKpydIcuvle. A eciu um om Hac ye-
20-MO HAOO, YMO 8bl Jice y HAC 8 20pode HAXOOU-
mecw, dasatime! To ecmv noxa max» (dceHwuna,
2. Huocneeapmoscx (XMAO-KOepa), cocyoap-
CMeeHHoe yupedcoeHue, pyKosoOUmeb).

B 3aBepuienue oOcyxaeHHS OAHA M3 Hau-
0osiee aKTHBHBIX y4acTHUI Gokyc-rpynnsl Ne |

7.2. ®dokyc-rpynna Ne 2

[Tpu oOcyxaeHnn MpoOIIeM B3aUMOACHCTBHS
KPHU3UCHBIX IIEHTPOB C APYTHMHU CyOBEKTAMH

oOpaTuiia BHUMaHUE Ha HEOOXOAMMOCThH Haja-
JKUBaTh He(OpMaJIbHBIC CBS3U HE TOJBKO C CO-
TPYAHHKAMH OPraHOB BJIACTH, HO U C OOBIYHBIMU
rpaKaHaMu:

«V Hac oOvina ucmopus 0sa coda Haszao.
A npocmo mpu Ons nuna ycnokoumebHule,
He Moz2na nputmu 6 cebs, umo Hedeaio pebde-
HOK MAJleHbKUll Obll 00MA, OH Yce HAYAl ecmb
myanemuyo 6ymazy, nNomomy umo mama npo-
cmo usz-3a nepedo3uposku ymepaa. M ou smcun
8 NAMUIMANHCHOM HOPMANbHOM Oome. Bom na-
sepHaKa dce [cocedu| caviwanru demckuu niay!
U mHe xomenoce npuexamov u npocmo 8cex, Kmo
6om mam Ovll 6OKpPYe, NPOCMO NOCAOUMb, NPO-
cmume, NOMOMY UMO 80M MO, MO CMPAULHO.
Cmpawno éom 3mo. Mvl cKo1bK0 Y200HO MOdHCEM
PA3MBIULIAMDb O 3AKOHAX, HO 8bLUMU, MO NOPOT
maxk psaoom u okazame nomowjs... 1 eom s cuu-
maio, 4mo 6wvL10 OBl 300P0B0, ecliu Obl Mbl C 8a-
MU ewe mym pabomanu, ¢ nymem npoceeujeHusl,
pacckazamu u mak oanee, 80CNUMbIEAMb MO
uygcmeo cocmpaoanus. Imo 00JAHCHO ObiMb HA-
CMONILKO ecmecmgeHHo u npocmuim!» (dlceHwuna,
e. bapnayn, HHO, pyxogooumeny).

B mnenom yyactHuku Qoxyc-rpynmsl Ne 1
OBIIIM HE CIMIIKOM JOBOJBHBI JESTEIBHOCTHIO
rOCY/IapCTBEHHBIX U MYHUIIUIIAJIBHBIX OPTraHOB,
C KOTOPBIMHU UM TIPUXOTUTCS B3aUMO/ICHCTBOBATb.
Bonpie Bcero KpUTHYECKUX 3aMEYaHU BbI3Ba-
Ja IeSITENIbHOCTD MOJUIIUU U OPTaHOB omneku. Mx
0OBUHSUTH B (hOPMAJILHOM TOJXO0/I€ K CBOUM 005~
3aHHOCTSIM M HEXKEJIAHUHU PEIIaTh MPOOJIEMbI )KEH-
IV H, TIOTIABIIUX B CJIOKHYIO KU3HCHHYIO CUTYa-
uio. YyactHuia Gokyc-rpymnmsl u3 Kasaxcrana
M0OXKaJIOBaJIaCh Ha KOPPYMITMPOBAHHOCTH OPTaHOB
COIIMAJILHOM 3aIUThI U UX HETOTOBHOCTD JICJTUTh-
cs1 mHpOopMaIuel ¢ HEKOMMEPYECKMMH OpTraHm3a-
IUSIMU, JTa)Ke €CIU 3TO MPUBEACT K pa3pyIICHHIO
CEMbH U Mepeaue peOeHKa B ICTCKUI JIOM.

[To MHEHHWIO YYaCTHUKOB (DOKYC-TPYTITHI,
€IMHCTBEHHBIM CIIOCOOOM KaK-TO MCIPABHUThH I0-
JIOKEHHUE SIBJISIETCS HaJla)KMBaHUE HePopMalb-
HBIX CBSI3€H C MPEICTABUTEISIMU OPTaHOB BIIACTH
¥ IEMOHCTPAIMSI KM TOTO, YTO COTPYIHUUYECTBO
C HEKOMMEPYECKUMHU OpPraHU3AlHUSIMH ITOMOKET
UM pelaTh COOCTBEHHBIE TTPOOIEMBI.

NpOoPUIAKTHUKH, 3aHUMAIOIIIUMHUCS TTPOoOIeMaMu
KEHIIUH, TIOMABIINX B CIOXKHYIO KH3HEHHYIO
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CUTYAIINIO0, Y9aCTHUKHU (POKYC-TPYTIIBI B IEPBYIO
o4epesb OTMETHIIN OTCYTCTBUE B3aUMOJICHCTBUS
MEX1y cyObeKTaMu, YTO HE MO3BOJISIET PelaTh
poOJIEMbI KOMILJIEKCHO.

—A Kax-mo nposooun Kpyeaviti CmO.I.
Tlpuenacun yuHoOBHUKOS U3 NPOKYPAMYPbL, NPABO-
OXPAHUMEILHBIX OP2AHO8, COYUAILHOU 3AUUNbL,
obwecmeennuxu oviiu. Ilpoxypamypa omseuaem...
3naeme, ecmv anekoom? “K nysosuyam npeme-
suu ecmu?” —“Ilpemensuti nem”>. Tax u npokypa-
mypa. Mbi, eciu ecmv HapyuieHue, Mbl caxcaem
6 Cneocmeennuiii komumem. Coyuanvhas 3auuma
cgoe: ecmb Hapyuienue —omoupaem. A max 4moowl
JHCEHWUHY 835U U NPOBENU OM HAYALA U OO0 KOH-
ya, nem maxozo. Bom ona obpawaemcs, u ecmo
CeKmop 20Cy0apCcmeenHo2o annapamd, KOmopulil
3a smo omeeuaem. Ecmv npusnaxu npecmynie-
HUsL, 3HAYUm, Haw Kauenm. Mnu ecmov Kpusuchvie
yeumpol, C8s3aHHble C DEPEMEHHOCMbIO, KOMOpble
sedym mamouxy. Ona npuxooum 6 JHceHcKYIo KOH-
cyrbmayuio, eti pacckasvlgaom npo nioo u ece
makoe. A maxkux yeHmpos, Komopwvie MO2ym ee
CONPOBOOUMb OM HAYALA 00 KOHYA, O4eHb MAJ0
maxkux yeumpos (mysxcuuna, 2. Examepunoype,
HHO, pykosooumeiny).

—Ionnocmoio coenacual A, noxa 2oeopunu,
saeyenuna Patikuna npo nyzosuysl. “Kmo wma-
Hbl makue cuun?” M cmo yenosex cmosim, 0OuH
ny2osuysvl npuwiusaem, Opyzou euje 4mo-mo,
U 8 umoze NOAYYaAemcs COOMEemMcmeyowull pe-
3YAbMAM: 6MeCmo pyKagos uimanuna. Y nac max
arce. K npumepy, obpawaemcs s'ceHuuHa ¢ pebeH-
KOM unu OepemenHas... /fonycmum, myxnc nooul,
U OHa ewje HAPKOMAHKA, U 80M 8ONPOC: KMO €lo
oondicen sanumamocs? A ecau ewe CITH]] y nee?
Tym ewe modxxcrno 0obasums. Mol eciu nomecmum
ee 6 npuiom, oHa Haunem xonomucs! A emopas ps-
oviuikoMm Jiedcum cymacuteowas. To ecmo ¢ Humu
NOCMOSIHHO HYJICHO Haxooumuvcs. Ecmv maxas
Kamezopus JHCeHWUH, KOMopas cama He CMOXdcem
pebenka pacmumy, mo ecmob HedeeCnoCOOHAs, KaK
¢ maxkumu ovims? Tax Ovbl, KOHEUHO, KAKOU-MO
KOMNIEKCHBIU YeHmp, 20e 00UH Je4Um HAPKOMA-
Huto, opyeou caieoum. Ho maxoe, mue xasicemcs,

3Wwmeetcs B BUy u3BecTHAs MuHuatiopa M. M. JKBanemnkoro
«Krto cmun xoctiom?», IrIaBHBIH T'epoil KOTOPOW B HCIOJHEHUHU
A.W. PalikuHa nbITaeTCs BEISICHUTH, KTO BUHOBAT B TOM, YTO €My CILIH-
11 110X0i kKocTioM. K Hemy BBIXOIUT OoJjblnasi Opuraaa MacTeposB.
«M roBopsT: “Y Hac y3kas cnenuanuzanus. OIUH IPHIIUBACT KAPMaH,
OJIMH — IIPOWMOYKY, s IMYHO MPHUILKBAIO NyroBullsl. K myrosuuam mnpe-
teHsuu ecth?” ... [Ipencrasnsere? Ux—cro, a si—oauH. U Bce CTOST,
KaK MyTroBHIIbI, HacMepTh. 1 s ckasain: «[Ipuser, pedsita! Bel xoporio
YCTPOHIIUCH!»

noumu He peaivHo coerams (dceHwuna, 2. Mockea,
HHO, cneyuanucm).

Pa3BuBas maHHyI0 TeMmy, y4YacTHHKHU (o-
Kyc-rpynmbl Ne 2 OTMETHJIH, YTO OTCYTCTBHUE
MEKBEIOMCTBEHHOTO COTPYTHUYECTBA IIPUBOIUT
K TyOnupoBaHU0 QYHKIIMA ¥ OJJHOBPEMEHHO I10-
pPOXIaeT CTpEeMJICHUE CYObEKTOB MPOPUIAKTUKH
BMECTO pEeIIeHUs MPoOJIeM KEHIIUH B CIOXKHOM
JKU3HEHHOW CUTYaIluu MEepeKyaJbiBaTh OTBET-
CTBEHHOCTH JIPYT Ha JIpyTa.

Oco0eHHO aKTHMBHO 3Ty TeMy OO0CYyX-
najia pPYyKOBOJAMTENb KPU3UCHOTO IEHTpa
n3 Yensbuncka (Mpu MoaaepKKe APYrUX ydacT-
HUKOB (oKyc-Tpynmsl Ne 2):

—Hawu noimaromces mencee0omMcmeenHo
63aUMO0EUCMBOBAMb, HO OHU peciaMeHmMUpo-
BAHbBL CEOUMU PAMKAMU, CEOUMU NOTHOMOYUAMU
Kaosicooe MuHucmepcmeo. mo oyeHb CAONCHO
U oYeHb yacmo dvisaem 0yoauposanue. Hanpumep,
KY4a nCuxoio2udecKux YeHmpos cyujecmaeayem.
B 00HoM munucmepcmee, 6 Opyeom munucmep-
cmee, 8 mpemveM... A conpogodcoenus cemvu
nem! Oxazvieaemcs cemMbAM NCUXONO2UYECKAS
nomowb. A coyuanvHas Hy*CHA NOMOWDL IMUM
cemvam?.. (ocenwuna, e. Yenaounck, HHO, pyro-
600Umeb).

—Onu odce 6ce 6 00HOM noie paboma-
tom? (orcenwuna, 2. Examepunoype, HHO, cneyu-
anucm).

—Bom 06 smom u paseosop! Onu éce obwa-
IOMCs 8 pAMKAX CEOUX NOJHOMOYUL, OHU OYEHb
y3kue. K npumepy, Munzopas cxascem: “/la, mol
803bMeM pebeHKa, noieuum e2o”, HoO KOMNIEKCHO
pewums npobaemy cemvbu o4eHv crodkcho. OHu
u e nuimatomcsa. Imo, no-moemy, ezoe mak.
buisarom cmoiuku MBJ/] ¢ uncnekmopamu IIJ{H
no usvsamuio. Kmo xomy kyoa cnuxwem c ceos om-
semcmeennocmo (dicenuuna, 2. Yensounck, HHO,
PYKOBOOUMEND).

—OHu He Mo2ym 002080pUMbCSl, KOMY NO380-
HUMb, K020 8bi3eamy (cenwuna, 2. Axymex, HHO,
cneyuanucm).

—IIJ[H 3abupatom Oemeil, HO nOYEeMY-MO
He 06pawaromcs 8 KOMNAEKCHbI YeHMp U He 2080~
pam: “/lasavime mvl He OyOem ux cetiuac 3aoupams,
datime um noecmo, 0eHez, PeMOHM, U Mbl M020d
ux ne 3abepem”. Unu onexa 2osopum: “Kyoa nam
amoeo pebenxa! OHu umo mam, u3vsAms He Mo-
eym?” I[loka oHu mam 00208apuBanUCy, 5 BbIKPALA
u yeesia 6 nputom mamy c¢ pedenkom! (rcenwuna,
2. Yensabunckx, HHO, pyxosooumeny).
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B xoxe manpHeiimero oOCyXIeHUS PYKO-
BOJMTEIb KPU3UCHOTO LEHTpa u3 YensOuHcka
JOTIOTHUTENIBHO KOHKPETU3UPOBAJA MPOOIeMy
nyonupoBaHus GyHKIMHE npu HaKTUUECKOM HT-
HOPHPOBAHUHM HEKOTOPBIX HANPABJICHUN PaOOTHI
C )KCHIIIMHAMH B CIIOKHOM KM3HEHHOM CUTYyaluN:

«Onu, ymobvr HKO oOenveu ne pazoasam,
Hacozoasanu d>mux MBYwex [mynuyunanrvrolx
Or0dcemubix yupeosicoenuti]. MbYwrka, k npu-
Mepy, N0 CONPOBOAHCOCHUIO NCUXONO2ULECKOMY
cemwvll, Haxoosawelcs 8 kpusuce, “Haoexncoa’.
Xopouwio, HO oHU MOILKO NCUXON02UYECKUe KOH-
cynomayuu oxazvigarom! MBY wopuouuveckozo
conpogosicoenus cemvu “Pomawxa”... He nommuio,
Kak y Hux. 1 maxk oanee... Ha xascovui ciyuaii —
MPBVwrkaly (ocenwuna, e. Yenabunck, HHO, py-
KOBOOUMED).

Hpyrue yqacTHUKH GOKyc-Tpynmbl Ne 2 BbI-
Ka3bIBAIKUCH O JCATEIbHOCTH CYOBEKTOB MPOdHu-
JAKTUKHU B TAKOH ke pe3koil popme, 3asBIss, YTO
9TH CyOBEKTHI HE TIPOCTO TUIOXO B3aUMOACHCTBYIOT
MeX Iy co00M, HO (PaKTUYECKU YKIIOHSIOTCS OT BbI-
TIOJTHEHU S CBOMX JIOJDKHOCTHBIX 00SI3aHHOCTEHH:

—/Mla 600bwe Ha npakmuke HUKMO U3 HUX
He pabomaem! OHnu eécmynaiom 8 deno, K020a
yoice 0elicmeumesibho ecms npobema (Myscuuna,
2. bapnayn, eocyoapcmeennoe yupeosicoenue, py-
KOBOOUMED).

— MBI 6oobwe. Onu He npunumarom 3as6-
JIeHUs1 0 MOM, Ymo mydc bvem dceny (dceHuuna,
2. Mockea, HHO, cneyuanucm).

—Ta ace coysawuma. Y Hux ecmo pecypcul,
OHU 3AKOHOO0AMeNbCMEOM 0053aHbL pa3 8 Keap-
man [Mmamepuanvho] nomoeams, a oHu 2080pAmM:
“V nac nem pecypcos. Bom ecmv euge 0omux ons
mamsl, kakoe-mo OO0 “Poca u konvina”. Cxoou
myoal» (mysicuuna, e. bapnayn, eocyoapcmeennoe
yupesicoeHue, pyKogooumeJb).

—Omo nuwnee, ne 6 ux noaHomouusax (dcen-
wuHa, 2. Maenumozopck Yensabunckou obaacmu,
HHO, pyxosooumeiny).

—Ymo 3nauum ne 6 ux noaHomouusax? OHu
obszamwl! (mysicuuna, e. bapnayn, eocyoapcmeet-
Hoe yupedicoenue, pyKosooumew).

OTcyTcTBHE B3aUMOJIEHCTBUS MEXKIY CyOB-
eKTaMH NMPOPUIAKTUKU YCYTYOIseTCsS TeM, 4TO
UX TIOTCHIIMAIBHBIC TTOJIONICYHBIC 3a4aCTYIO TIOXO
OCBEJIOMJICHBI O CBOMX TpaBax M 00JIaJlal0T HU3-
KHM yPOBHEM aIMUHUCTPATUBHOW KOMIIETECHIINH,
a Pa3bsCHUTH UM UX TPaBa M TIOMOYb C 3aIOJTHE-
HUEM JOKYMEHTOB HEKOMY:

—Hem coyuanvnozo conposodicoenus cemvl,
6om amo 5 umeio 6 guody. Y kasxcooii cemvu cu-
myayus pasnas. Bom ocugym onu ¢ xyueiu oe-
metl, eli Heko20a, Hado ux Kopmumo. Jlasice oemu
MO2Ym 8 WIKONY He X00UMb, HOMOMY YMO UM Ha-
Ooemv Heuezo. M kmo-mo 001scen nomoysb oghop-
Mumv 00OKyMermul, nocoous. A ona gom cuoum
00Ma ¢ 80CLMbIO OembMU U 0AbULe NPOOOIAHCUMN
poocams! (rcenwuna, 2. Axymcex, HHO, cneyua-
Jucm).

—Ilomomy umo ona ne 3naem, 4umo eti noao-
aceno (dicenwuna, e. Yenabunck, HHO, pyxoso-
oumenv).

—/la, ona ne 3naem, ymo eii NON0HCeHO (dHceH-
wuna, 2. Axymex, HHO, cneyuanucm).

—Bom koeda cnpawusaewv y nux [npeocma-
sumeinell Opeanos 61acmu|, nouemy ona He 3Haen.
3uaeme, xak onu omeeuarom? «Y nac zansumes-
HAs cucmema, Hem 3asA6]1eHUs — Hem HOMOUJUY.
A um 2o6opro: «A omkyoa ona yznaem?y» (dicen-
wuna, 2. Yenabunck, HHO, pyxosooumeny).

VYyactauuna ¢okyc-rpynnber  Ne 2
u3 YensOuHcka npuBena KOHKPETHBIA MpUMED,
KOT/1a HECOTJIACOBAaHHOCTh B IEUCTBUAX CyOBEKTOB
npoduIaKTUKK MPUBETIa K TOMY, YTO BO3HUKIA
peanbHast yrpo3a H3bsATHS peOCHKA U3 CEMBH, XOTS
npobseMa ObliIa BIIOJIHE periaeMa, U 3TO pelieHre
moTpeOoBaI0 CPABHUTEIHHO HEOOIBITUX YCHITHIA
¥ 3aTparT:

«Bom y nac 6vin ciyuail, 6ykeanvHo 6 gespare.
Obpamunacy cemvs ¢ mpems demomu. Y nac ecmo
MPBY na baze Haweeo MyHUYUNATBHO20 KPUSUCHO-
20 yeumpa. OHu cetiuac no3uyUuoOHUpyom ceds Kax
Yucmo npurom, caydcba SKCMpeHHo2o peazuposa-
Hus. XKenwune 6 onexe ckazanu. Y mebs neuka
passanusaemcsa. Coenaii pemonm, gom mebe He-
dens. Muaue 3abepem [0emeii]!”. V nux oce ooun
uHCmpymenm pabomul ¢ demvmu — “mwvl 3a0epem”!
U 6om onu medxcoy coboti cmanu 00208apusamo-
cs1, Kmo byoem u3biMams, KMo neuxKy pemMOHmu-
posamy, ecmbo au nocmanosienue unu Hem. Iloxka
6ce amo, A 6 npulom ux K cebe 3abpana, neuky
ompeMmoHmuposana, pemonm coenana. A 36omio
no smum MBYwkam 6 xomnnexcuwlii yenmp u 20-
sopro: Y nee oghopmaenvl 6ce bymaeu, Hanucana
3as61eHue Ha MamepualbHyio U SyManumapHyo
nomowb, npodykmoeuvle Habopul. [louemy vl no-
CIeOHUL pa3 OKA3bIBAIU NOMOUL BOCEMb MECAYEE
Ha3ad?” YV nee 6ce ecmnv, ona myoa, Kax Ha padoo-
my, Kasxicovle mpu Mecaya Xooum 6 KOMNJIeKCHbLU
YeHmp OKA3aHUus NOMOWU, NUUEem 3AsA61eHU.
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7. BSAVUMOJENCTBWE C FrOCYOAPCTBEHHbLIMW YYPEXOEHVAMUN

“Ilpouty evidenum OeHveu, npouty 8vl0eaUms NPo-
OyKkmbl, npouty evideaums xumuro”. Eil nocmosn-
HO omeeuarom, 4mo Hem pecypcos, Hem pecypcos,
Hem pecypcog!!! To ecmo 5 2o6opro: “V eac Hem
pecypcos Ha okasanue el NOMOwu, Ha PeMOHM.
Buvi ne mooiceme okazame mamepuaibHylO no-
MOWb, XOMsL NO 3AKOHOOAMENAbCMEY 00 decsamu
moicay pyoneu Kajicovle mpu Mecaya, bl MOdice-
me etl gvloasams! Eli nosxcpams Heuezo, pebenky
nonky nomoims Hewem”. A pebenka uzvsims —3mo
noacanyiucma! beicmpo npeonucanue vloenunu.
Bom 6 oonoii ciyocoe ee 3uanu, 6 opyeoul He 3HA-
JU, 8 mpemeti 4ymv-4ymo o Hetl 3Hanu. OHu dasice
Medncdy coboll npo Hee HUYe20 CKA3amb He MO,
TIosmomy 0 Kakom merHceedoMCmMEEHHOM 63AUMO-
oelicmeuu Mol Modcem 206opumv!y (dceHwuna,
2. Yenaouncxk, HHO, pykosooumeny).

JIaHHBIN IpUMeEp MOKa3bIBACT €Ile U TO, YTO
OTCYTCTBHE MEKBEJIOMCTBEHHOIO B3aWMOJEii-
CTBHUS TIOPOKIACT «KapaTeIbHBIN YKJIOH» B Jes-
TEJIBHOCTH CYyOBEKTOB MPOPHIAKTUKH: UM IIPOIIIE
U3BATH peOCHKA M3 CEMbU M IPUMEHSATH JpyTrHue
KapaTeJabHble MEPbI, YEM TPATUTh BpeMs U Cpe-
cTBa Ha 0OpHOY 32 COXpaHEHUE CEMbH:

«B moem nonumanuu 6onvuie ceco Hayeine-
Ha [Ha coxpanenue cemvl]| coyuanvHas 3auuma
U KOMNAEKCHbBIU YEeHMP N0 OKA3AHUIO COYUATILHOU
3awumol. OHU XOMb KAK-MO UM NOMO2AIOM, Wam-
KO-8AJIKO, XOMb 0eHedcKol nomozaiom. OpzaHul
onexu—eoodbwe nem. Honuyus, IT/[H, K/[H, onu
HUKaK e Hayenenvl Ha coxpanenue. OHu maxue,
HeKue UCNONHAIOWUE OP2aHbl, Mo ecmb 3a0pamb,
auwums, ocmanosums! OHU NOMOWb HUKAKYIO
cembe He oxazviearomy (dceHwuna, 2. YensiOunck,
HHO, pykoeooumeny).

ITo MHeHHUIO ydacTHUIB! (hOKyC-rpymbl Ne 2
n3 YenssOMHCKa, KapaTeIbHBIN YKIIOH CTAJI TIPOSIB-
JATHCS HE TOJBKO B JIESITEIHHOCTH OPTaHOB BHY-
TPEHHUX JIEJT, YTO MOKHO OOBSCHUTH CIEU(PUKON
9TOM JIESITETLHOCTH, HO U B ICITEITLHOCTH OPTaHOB
3IpaBOOXPAHEHMSI, KOTOPbIE IPUOETAIOT K yIpo3e
U3BATH PeOCHKA M3 CEMbU KaK K AUCIUILINHAPHOM
Mmepe.

[IpuBenem cooTBeTCcTBYIOUIMI (parMeHT 00-
CYKJCHHUSL:

—Unu 30pasooxpanenue unozoa npomus co-
Xpanenus pebenka 6 cemve. Ilocneonee epems, eu-
OUMO, MO KAKAS-MO MEHOCHYUs UNU I08EHATIbHAS
IOCMuUYUs, MaKas 6cemu a0ouMas, K Ham npoca-
yusaemcs. Ilo kpaiineil mepe, 51 cmaia 6Cmpeuams,
OHU CMAnu cMmy4ams 6 Onexy, 6e30CHO08aAmeNbHO,

Ha mex, Kmo He cmagum npususKu, mex, Kmo npo-
nyckaem npuemvl. A He 2060pi0 0 KAKUX-MO M-
JHCENBIX CYUAAX, 20€e PeanbHO pebeHKY yepoca-
10m. 3a nocieonue namv mMecayes s CMaaiKuealacy
¢ makum wecms pas! (cenwuna, 2. Yenabunck,
HHO, pykogooumenby).

—3mo noxooce na cnocob nHadagums, omo-
MCMUMb U OMKA3AMbCA OM OMEEmCmMEeHHO-
cmu (myosrcuuna, 2. Yensabunck, peaucuosnas op-
2anu3ayus, pykogooumerv).

—He 3nato... Ho us-3a smux npocmume «cmy-
KAUHBIX» 360HKO8 8 ONEKY, ¥ HOPMATbHBIX, BOM 60-
00ue HOpMAIbHLIX cemell, 20e 0axice HameKa Hem,
4Umo pebeHKy 4mo-mo yepoxcaem, peaibHo ma-
Kue npobdnemul 6osnuxarom! Ilposepxamu ux my-
yaiom, Ha yuem Cmasam, Kaxicoylo Heoenio K HUM
U YMpom U HOUbIO MO2YM NPUEXamyv ¢ Npo8epKoll
U 8 X0NOOUNLHUKU 3a21510618atom... eeo monvko
He npoucxooum (ocenwuna, e. Yensouncx, HHO,
PYKOBOOUMED).

—Tonvko usz-3a npueueox? (myosscuuna,
2. Yenabunck, penucuo3nas opeanuzayus, pyKo-
oOUmMeb).

— He monvko npusuexu, mam ecsaxue (dceHuju-
na, 2. Yenaobuncxk, HHO, pykosooumeny).

—He 6ce max pabomarom. A eom nacisiono
euoena, Kak coyuanbHulil pabomuuK, NCuUxon02
8 JICEHCKOU KOHCYIbmayuu, 3a6e0yiouas noau-
KJIUHUKU, OKYUUBAIU HCEHWUHY CO 8CeX CIMOPOH,
umoobl, HA0OOPOM, COXPAHUMb cembio (JHCeHWUNA,
2. Maenumoeopcx Yensouncrou obnacmu, HHO,
PYKOBOOUMED).

[Tocnenusis pensiuka B npuBeaeHHOM (par-
MEHTE MPUHA/IJICKAIA PYKOBOJUTEIIO KPU3HUCHOTO
HEeHTpa U3 MarHuToropcka, Kotopasi eIMHCTBCH-
Hasl M3 BCEX YYaCTHHUKOB 3allHINAajIa COTPYTHUKOB
OpraHoB BJIACTH, yTBEPXK/1as, YTO OHU BIIOJHE YIO-
BIICTBOPHUTEIBHO CHPABISIOTCS CO CBOUMU 00s-
3aHHOCTSIMH.

[TpuBenem xapakTepHBII OOMEH MHCHHUSIMH:

=¥ nac nem mesiceedomcmeenHoco compyo-
Huvecmea. JIaono s, MOJ*CHO cKa3amv, HENOHAMHO
KMo, HO Y HUX Mmexucoy cobol Hem compyoHUuye-
cmea [mawem pykoii]. Onu Opye ¢ Opy2om He Mo-
2ym 0ozoeopumuca! YV nac ¢ Yenabumncke ¢ smum
ouenv naoxo (cenwuna, 2. Yensouncxk, HHO, py-
KOBOOUMED).

—A y nac [6 Maznumoeopcke| ono ecmo. 3a 06a
200a pabomul, s CUUMAio, 4Ymo HAIAOUId Henio-
xue omnowtenus. C kem-mo y Hac yCmHuvle 0020-
B0PEHHOCMU, C KEM-MO NUCbMO, C I0PUOUYECKOU
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cmoponwsl. Modxxcem nomomy 4mo 2opoo maenb-
Kuti? (orcenwuna, o. Macnumozopcx Yensbounckoii
oonacmu, HHO, pykoeooumeny).

—A camu munucmepcmea opye ¢ Opy2om Hop-
MAlbHO 83AUMOOEUCMEYIOM 05l peulenus npo-
onem? (rcenwuna, e. Axymex, HHO, cneyuanucm).

—Ma! A cama smo maensono euoeina.
Hanpumep, eciu euoam, umo oemeti OmHUMarom
He3aKOHHO, OHU MHe 360HAm. Eouncmeennoe, umo
A 8udiCy, 20e Ha0o nopabomams, OOJee KauecmeeH-
HO MOoHUmMopumv. Mue smoeo nHe xeamaem (dceH-
wuna, e. Maenumozeopcx Yensbuncxou ooaracmu,
HHO, pykosooumey).

HeTtpynHo 3aMeTHTB, 4TO yYaCTHHIIBI JHAJIOra
MBICJIAT B pa3HbIX IJIOCKOCTSX. YdacTHUIA (o-
kyc-rpynnsl Ne 2 u3 YensaOuHcka ykas3biBasia Ha To,
YTO CYIIECTBYIOIIAsi CHCTEMa OKa3aHUs TOMOIIH
KEHIIUHAM B CJIOKHOW XMU3HEHHOW CUTyalHu
OpraHu3oBaHa TaKMM 00pa3oM, YTO y CyOBEKTOB
npodUIAKTUKHA HET MOTPEOHOCTH B MEXKBEIOM-
CTBEHHOM B3aWMOJICHCTBUU: KaX I BBITIOTHSCT
CBOIO Y3KYI10 (pyHKIHIO. YuacTHHIA (POKYC-TpyII-
bl U3 MaruuToropcka B OTBET yKa3bIBaJsa, YTO
OpraHu3alMOHHBIE TTPOOJIEMBI MOTYT OBITH CKOM-
TICHCUPOBAHBI 32 cYeT He(hopMaTbHBIX CBSI3EH, UTO
MO3BOJISIET BCE-TAKU HAJAJUTh B3aUMOJICHCTBHE
MEXAY pa3fiuYHbIMU CyObeKTaMU Mpouiak-
TUKU. BO3MOXKHO, pa3HHIla BO MHEHHSX CBsI3aHa
C T€M, UTO OJTHAa yYaCTHHIIA paboTaeT B 00JIaCTHOM
LEHTpE, SBISIOUIEMCS TOPOIOM-MHJIHOHHUKOM,
a Ipyrasi—B CpPaBHHUTEJIbHO HEOOJIBIIOM (M OYEHb
0JIaronoJIy4HOM 1O POCCUMCKUM MepKam) Topo-
ne*. CoOTBETCTBEHHO (Ha YTO yYACTHHUIIA yKa3aa
U caMa), B MarHuTOropcke Jierye HajaaKuBaTh He-
(dbopMabHBIE CBSI3U C TOPOACKUMU CTPYKTYypamu,
OCYUIECTBIISIOLUIUMU TOJJIEPKKY CEMbSIM B CIIOXK-
HOM )KU3HEHHOMN CUTYAIWH.

Yyactauna ¢okyc-rpynmbr  Ne 2
3 Maruutoropcka, B OTJIWYHE OT OCTAaJIbHBIX
y4acTHUKOB (hokyc-rpynmsl Ne 2, BroigHE MO3U-
THBHO OXapaKTepH30Baya NEITEIbHOCTh TOPOI-
CKUX CYOBEKTOB MPOPHIAKTUKH, OTMETHM TOJIBKO,
YTO UM HE XBATAET «JIYLIEBHOCTUY:

«A 3a 06a 200a MUUHO CMONKHYIACL CO BCEMU.
Bce nposoosam ceoro pabomy, my, komopyro 00adic-
Hbl 0enamy, Kpome KONOHUU, U30TAMOPA, 5L ¢ HUMU
He compyOoHuuana. EOuncmeennoe umo ux om-
JAu4aemcs om Hac, OHU Kak 100U, UCHOTHUmMeNu

*YuCIEeHHOCTh HACENCHHS Topoaa YensiOnncka cocTaBisieT
npumepHo 1 200000 yenoBek. (ceapMOe MECTO IO YUCIEHHOCTH Hace-
nennsi B Poccun). UnucneHHOCTh HacesneHus MarHuToropcka — 0KoJio
410 000 yenoBex.

Ha pabome He 3A0epAHCUBAIOMCSL U, KAK Mbl, CBOUM
noooneynvim yavloamscs He 6yoym. Y nux nem
oMo menaomsl, OyuesHocmu, 00OPOmvl, KOMOo-
pas npucymcmeyem 8 Haulel pabome, no Kpati-
Hell Mepe, 68 Hauwlell opeanuzayuuy» (dceHuuHa,
2. Maecnumoeopck Yensounckou ooracmu, HHO,
PYKOBOOUMEND).

XapakTepHO, 4T0, 00CYK/1as Ty e MpodsieMy
HEXBATKH JIyIIEBHOCTH, YYaCTHUK (OKYC-TPYIIIIBI
n3 YensOMHCKa BhIpaXkaj OMAceHMs, YTO B yCIIO-
BHUSIX HAJUYHUs Yy OPraHOB BJIACTH KapaTeJIbHBIX
[MOJITHOMOYMH B OTHOLIEHUU CEMEN B CIOKHOUI
YKU3HEHHOW CUTYAaIINH, ’TO MOYKET IMPUBECTH K Ca-
MBIM HETaTUBHBIM TIOCIICICTBUSIM:

«llonvimxu umo-mo coenramv 6 3mot chepe
3aKOHOO0AmMenNbCcmad, OHU YRUPAomcs He 8 He-
YMeHue, a 3aKoH. Bracms e moowcem o6vscHums
CeMbAM, Ye2co OHU XOMSM U K 4eMy Mo npuse-
dem. U 6 2nazax nrooeti 5mo 8vleisl0uUm Kaxk eme-
wamenbcmeo 8 cemvblo, KOHMPOIb CO CIMOPOHbL
2ocyoapcmea cemvu. U cunvl y 1r00eti HauuHarom
NOSBIAMbCS NPOMUE H0BEHAILHOU I0CMUYUU, 803~
mywamuvca. M OelicmeumenvHo, eciu HayHem-
cs MedceedoMcmeeHHoe 83aumooelicmaue. Bom
npuwien 0OUH 4el08eK, U OH 3HAKOMUMCS C CeMb-
eu... byoem nu smo ¢ “uenosevecxum nuyom”,
Oyoem i amo “muvl 8am nomoacem”? Unu amo
oydem: “Mol cmpawnsie u yscacHvle u omoepem
y 8ac pebenxa”. MedxceedoMcmeeHHOMY 83AUMO-
Oelicmeuio Meulaem HeymeHue cmams Opyeom Oisl
cemvuly (myorcuuna, e. Yenabunck, peaucuosnas
opeaHu3ayus, pyKosooumeb).

XapakTepHO, YTO y4aCTHUKHU (DOKyC-TpyTII-
mbl No 2, Kak U y9acTHHUKH (HhoKyc-Tpyrisl Ne 1,
noJjiarajiy, 4To MmpooOJieMy OpraHH3alluu MEXBe-
JIOMCTBEHHOTO B3aUMOJIEUCTBHS (KaK U IpUBEIe-
HUSI HOPMATHBHO-TIPABOBOM 0a3bl B COOTBETCTBUE
C pealbHOCTHI0) MOKHO PEIIMTh TOJBKO Ha ca-
MOM BBICIIIEM YPOBHE, C YUYaCTHUEM IpPE3UIeHTa
Poccun:

«To ecmb ecau ovl [lymun 6311 u cobpaur,
u ckazan: “Coenavime max, umobwl oemu Oviau
6 cembe, U cembs Obl coxpansaacy”. M éom onu Ovl
Hauai mM03208amv, Kak max coeiams. A ceuuac
ecmyv Kyua COYUaIbHulX Npoodiem—no HACUIUI
8 cemMbe, NbSIHCMBO U Mak oajee, U Ymoodwvl peuuns
amy npobiemy, Kaxcovllil peuiaem ee no-cgoe-
my» (myorcuuna, e. YenssOuHck, peaucuoznas op-
2anu3ayus, pykogooumerv).

B nenom ywactHukHM Gokyc-rpynmsl Ne 2
olleHUBaJIN paboTy CyOBEKTOB MPOOUIAKTUKHI
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7. BSAVUMOJENCTBWE C FrOCYOAPCTBEHHbLIMW YYPEXOEHVAMUN

3aMETHO HUXKE, YeM yYaCTHHKH (POKYC-TpyTIIBI
No 1. OHu oTMeUaNu CKJIOHHOCTh COTPY/HHUKOB
COOTBETCTBYIOUIUX TOCYJapCTBEHHBIX YyUpexkK-
JICHUH TOJMEHSTH pelieHre npodieM Ha OCHOBE
MEXBEIOMCTBEHHOT'O B3aMMOICHUCTBUSI KapaTeb-
HBIMU MEpPaMH, a TaK)Ke MepeKJIaIbIBaTh OTBET-
CTBEHHOCTb JIpYT Ha Jipyra. B To Bpems kak oqHu
BU/IbI TIOMOIIM OKAa3bIBAIOTCS MHOKECTBOM Y-
ONMUPYIONINX APYT IpyTra CTPYKTYP (MIPEXKIE BCETO
9TO pa3IMYHBIC BUJIBI ICUXOJIOTHYECKOM MTOMOIIIN),
JIpyrye BHUJIbI MOMOIIHM BOOOIE HE OKAa3bIBAIOTCA.

JIOTIOJTHUTETBHO CUTYAIUsI OCIOKHSIETCS HU3KOH
aIMUHUCTPATUBHON KOMIETEHTHOCTBIO MpeCcTa-
BUTEJICH 11€JI€BOM T'PyIIbl, KOTOPYIO 3a4acTyIO
HE 3HAIOT O CBOMX MPaBax U HE yMEIOT MPaBUIBHO
oopMIISITE OOpaIIeHUsT B OPTaHbI BIACTH.

Kak u yyactHuku Gokyc-rpynmnsl Ne 1, ygacrt-
HUKH (pokyc-rpynmsl Ne 2 yka3bIBaju, YTO OTCYT-
cTBUE (HOPMATLHOT'O B3aUMOJICHCTBUS JI0 OMpee-
JICHHOM CTETICHH YaeTCsl KOMIICHCHPOBATH 32 CYET
He(OpPMaJIbHBIX OTHOLICHUH C MPEICTAaBUTEIISIMH
TOCYAApCTBEHHBIX YUPEKICHUH.




CINTABOE 3BEHO: counanbHbIn NOPTPET XKEHLLUNH, HAXOAALWNXCH B TPYAHOW XU3HEHHOW CUTyaumnm

8. PELLEHUE KAAPOBbIX NPOBNEM:
«BCE-TAKU MAJTO MOTUBUPOBAHHbIX»

Bonpockl 0 mpuBJIeUeHUN U TIOATOTOBKE Ka-
JIPOB JJIsi KPU3HCHBIX LIEHTPOB 00CYXKJIaIUCh
TOJIBKO B Xojie pokyc-rpymmsl Ne 1.

Y4yaCTHUKH BBIJCIUIN HECKOJIBKO HalpaBlie-
HUU pEKPYTHUPOBAHUS COTPYAHUKOB. Bo-miepBhIX,
9TO BOJIOHTEPBI, KOTOPBIC IPUXOIAT B KPU3UCHBIC
IEHTPHI TT0 COOCTBEHHOMY JKeJlaHuto. [ aBHOM
npoOJIeMOi TPU ITOM SIBIISIETCSI HEYCTOHYHBOCTh
MOTHBAIIAU: CTOJKHYBIIUCH C PEaTbHON M OYCHb
HETPOCTOI pabOTOM, BOJIOHTEPHI 3a4acCTyIO pas3o-
YapOBBIBAIOTCS B IIPUHITOM PEIICHUU:

«¥ nac nonyuaemcs, umo K Ham camu npu-
x00sm nomoeamu aioou. Onu camu npuxoosm,
cmompsam, umo u 20e. M 2ogopam, umo mvli MO-
JHcemM 8amM NOMOYL 8ONL HMUM, Mbl Me-mo, me-mo
u modicem 6om 3mo coeramnv. Mnozoa onu camu
no no6su ocmaromes. Ho mano eéce-maxku momu-
8UpOBaHHbIX...» (dHceHwuHna, 2. beras Kanumea
Pocmoscrkoti obnacmu, HHO, pykosooumeny).

«V Hac ouenv mMano compyoHuKos, nOIMOMY
0cob0 Hexozo npusnekamv. K coocanenuro, ecmo
npobaema c eononmepamu. A eom 3Haio, 4mo
ecmsv ONnblm YCHewtvlil, X0y nOmom nooowamuscs
no 803ModCHOCMU. Y Hac nouyemy-mo npobiema.
Ipuxoosm n100u, Ho abconomHo He 3aMOMUBUPO-
sanuvie Ha smo. To ecmb paz-06a npuuiiu, yeuoeiu
VHbLIbIE NOPOU TUYA HAWUX MAM... Bce mbl 3Haem,
KaKou y Hac Koumuneenm, ne 6y0y o6 3mom 2080-
pumbw. U 6ce—noou yxoosm! To ecms 1100u He no-
HuMmaiom, 075 4e20 OHU NPUXOO0SiM, OHU UOVI 3d Ka-
Kum-mo “‘cnacu6o”, 3a NOKJIOHAMU UIU 5 HE 3HAT0,
3auem, a K020a GUOAM MAKYI0 Peakyuro, 8ce Jce-
JlaHue nponadaem. Bom sma npobnema ecmo y Hac.
Ecmb 6010Hmepos neckonvko, nNOmMomy umo OHu...
Y HUX eCmb €805l TUYHASL Momusayusy (dcenuuna,
2. Upxymcex, HHO, pyxosooumennn).

VYyactHuku pokyc-rpynmsl Ne 1 ykazanu, uto
C TEJBI0 pelIeHUs KaJIpoBOH MPOOIEeMBbl aKTHB-
HO pabOTarT CO CTYJACHTAMH COOTBETCTBYOIIUX
CHeMaIbHOCTEH, MpHUBJIEKast UX K ceOe Ha Mmpak-
TUKY M CTPEMSICh BOBJICUb B pa0OTY KPH3HCHOI'O
IEHTpA:

«A cama evicmynar ¢ npeonONCeHUSMU.
Ha mex oice pationnvix Konghepenyusx, koeoa

svicmynaeulb, npednazaeilb, Ymoobvl Haul NPUIOM
cman 6a3ou npakmuxu cocyoapcmeenoul. M eom
NOKA OHU HA NPAKMUKe, 51 KAK PYKOBOOUMmelb 0pea-
HU3ayuu npucmampusaiocs. Bom max 6om mooic-
HO 8blOUPAMb CBOUX COMPYOHUKOBY (JiCeHUUHA,
2. benas Kanumea Pocmosckou oboracmu, HHO,
PYKOBOOUMEND).

Kpome Toro, yyactHuku ¢GOKycC-TpyImbl
UCIOJIB3YIOT M TPAAUIUOHHBIC (OPMBI MOKMCKA
CICIMAJINCTOB Ha PBIHKE TPY/Ia:

«C 0bbIuHO20 pyinKa Mpyoa Ml bepem, ¢ om-
pulmozo, compyonuxos. Y nac ecmos cobecedosa-
HUe, KaK npasuio, 08a yeio8exka npo8oosam co-
becedosanue — pykosooumenb NPOeKma u nCUxo-
7102 0053aMmenbHO, UCNBIMAMEbHBIL CPOK — MPU
mecaya, HACMAGHUYeCcmeo ecmy U mak odaee.
Memoouka npuema na pabomy, oHa yice ompa-
bomana kax ov1» (cenwuna, e. Upkymcex, HHO,
PYKOBOOUMEND).

Ha nomxHocTH, He TpeOyronue crielnaibHOI
KBaJU(PHUKAIIUU, MOTYT TIPUBJIEKATHCS KIMEHTKH
KPU3HUCHBIX IIEHTPOB:

«Mbi unoeoa 6om maxue OONAHCHOCMU, KAK HSl-
Hs unu yoopwuya... Ceoum noooneynvim oaem pa-
oomy» (orcenwyuna, 2. Tomcx, HHO, pykosooumenv).

Kaxk mpaBuiio, B KpU3HCHBIX IIEHTPaX COBMeE-
IIAIOT BCE JIOCTYITHBIE METO/IbI IOMCKA KaPOB:

«Koopounamopos npoekmog y nHac bepym
U3 80JIOHMEPO8, Komopwvie yoice 200 | pabomarom)
unu 06a. Onu evipocau, oHu xomam. A uMeHHO
Ha wmamusle [00AHCHOCMU], MO ecmb Chneyuaiu-
3uposanHvle — (hanopausep, oyxearmep u 6eb-me-
Heovicep... Tam HydCHbl NPOpeccUOHAIbL, NOIMOMY
ucnonvzyem pekpymumneosvie gpupmul. “‘Xanmep”
u “Cynep Jlocou”» (ocenwuna, 2. Hosocubupck,
HHO, cneyuanucm-coyuanvHulil nedazoe).

Yyactuuna ¢okyc-rpynner  Ne 1
n3 Kazaxcrana, npeacraBisBiias 00JIbIIONH 00-
mecTBeHHbIH houg «AHA YHI» («JloM MaMbDy),
OpraHU30BaHHBIN 10 3aIaJHON MOJIETH, paccKa3a-
7a 00 nmMerommemes B (hOH 1€ KOMITJIEKCHOM METOJIE
moaoopa KaJpoB. ITOT MOAOOP OCYIIECTBIISCTCS
B TECHOM B3aMMOJICHICTBUHU C TOCYIaPCTBEHHBIMH
OpraHamu.
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8. PELLEHNE KAJQPOBbLIX NMPOBJIEM: «BCE-TAKM MAITO MOTUBMPOBAHHbIX»

OIHUM U3 OCHOBHBIX HCTOYHUKOB KaJIPOBOTO
TIOTIOJTHEHU S SIBIISIIOTCS CTYACHTBI, TIPOXOISIITNE
NPAaKTUKY B OpraHu3anusax Gonmua:

«V Hac ecmv HeckonbKO NPAKMUK NO HAOOPY
cneyuanucmos. Ilepsas, nawa [/lemckas) depes-
HS A851emcsl NPUKIAOHOU Kaghedpoll Ha Kaghedpe
NCUXon02UU U Neda2o2uKu, e0e 20moesam coyu-
AIbHBLIX PAOOMHUKO8, 20e 20MOBAM NCUXOT0208.
U na naweil niowadke pebsima oenarom OUNIOM-
Hble pabombl, Kypcogvle mam NuuLym u 0OHO-
epemenno npoxoosm npakxmuxy. I[loxa onu npo-
X00sm, mul yoice UOUULL MATAHMAUBHIX peDsim,
NPUTLEICHBIX, KOMOpble 8 00WeM-mo NOMAHYM
y mebs smy pabomy. dmo eom nepsoe, Gpopmu-
pyiowee, mo, Ymo Gopmupyom mono0oe noKoJe-
Hue. [Ipuuem 6om smo noxonenue... [lomumo moeo,
Ymo mel €20 NPOCMO GKIOUACULL 8 KOMAHOY, Mbl
ewje pabomaeutb Had mem, 4moowvl ObLL cMamyc.
Ilomomy umo cetiuac y Hac 2mo He COYUaIbHblU
PAOOMHUK, a Cneyualucm no coyuaibHol pabo-
me. Jlasice 00HO HA36aHUE MO NOMEHANOCD, U Mbl
yorce NOOHUMaeutb CMamyc 3mo2o COYUaIbHO20
pabomuuxa. B-mpemvux, mvl 3mozo moi00020
yenoeexka nblmaeubCs 3a0eucmeosanms He 8 00-
HOM npoeKme, a 8 HeCKONbKUX NPOeKmax, umoowl
V He2o bvlLia bonee unu meree 00CMOUHAs 3apnia-
ma, 4mooObl MOJHCHO ObLIO ee coxpaHums. /[pyeoe
0eno, Uumo uHaHco8as cocmagiaAwWas uHo20a
HeCmaoduIbHOCMb, HO MeM He MeHee Mbl YUUllb
€20 He npocmo pabomams, OKA3bIBASL COYUALD-
HYI0 NOO0EPICKY, A PACMULUL €20 MaK, Ymoobl
OH ewye 0OHOBPEeMeHHO OblLl (haHopauzepom u me-
Heodicepom. Coyuanvusiii pabomHux —3mo mpu
8 00HOM. Dmo oueHb maxoe 21yO0Koe NoHsImue.
U koz0a mul K020-mo Hayuuulb, Mo mvl NOAY4A-
ewb maxoe y0ogiemeopenue, Ymo oaxce eciu
nomom meou coyuaivbHvle paboOmHUKU ca0ym
6 MUHUCMEPCMBO U NPOOSUSAIOMCS 8bllle, IO
ouenv maxoe... 9mo nepsoe, omkKyoa mvl Qop-
mupyem» (dcenwuna, e. Acmana (Kazaxcman),
HHO, pyxosooumenb — npocpammHbulii OUpexmop).

Kpome Toro, npencrasurenu ¢ponga «AHA
YWI» akTHBHO HCIONB3YIOT BO3MOXKHOCTH, IIPEJ-
CTaBJIIEMbIC TOCYIaPCTBEHHBIMH MTPOrpaMMaMu
TPYIOyCTPOMCTBA, IPUBIIEKAS JIsl padOTHI B )OH-
JIc B TOM YHCJIC U JIWI] C OTPAHMYCHHBIMHU BO3MOXK-
HOCTSIMU 3/10POBbSL:

«1 emopoe — 6 Kazaxcmane ecmv coyuano-
HAs npoepamma, oHa ceuvac 00CMmamoyHo Xo-
powo paszsusaemcs. Ecmv maxue dopoocHvle
Kapmul, 20e ecmb HeCKOIbKO HANpasieHull, Kyoa

eocyoapcmeo Hanpaensem oenveu. OOHo u3 nep-
8bIX HANPAGIEHUl, NO KOMOPOMY 5 HAYUHANLA
pabomamb—s3mo monooexcHas npakmuxa. Ecau,
00NnyCmuM, CReYyuaiucm He CMo2 YCmMpPOUmcs
Ha pabomy, mo 20cy0apcmeo GblNIaA4UEaemM emy
3apabommuylo niamy, a si NPUHUMAIO MO0 CO-
mpyoHuka u yoce omcaexcueaio. To ecmv nia-
mum 20cyo0apcmeo, a s popmupyio u cmMompio,
nooxooum mue smom denogex uau Hem. Ilo non-
200a. M maxue oopoocHvle xapmul pabomarom
no HecKoabKum Hanpasienuam. Ilepeas —smo
MonooedxncHas [npoepammal, 0ns 6blnyYCKHUKOS
KoLIe0dCcell, uncmumymos. Bmopas—smo coyu-
AIbHO 3HAYUMbBIE NPOSPAMMDYL, 20€ UHBANUOOE Mbl
exatouaem. My mens pabomana eeauxonennas oe-
60UKA-UHBANIUO, KOMOPAs NONAILA 8 A8aApUIo, ObLIU
npobaemvl ¢ no36oHouHuKom. M ona éom nomepsiia
MAKY10 NCUXONOSUUECKYI0 CIMAOUTLHOCHb, 08d 20-
0a oHa npopabomana y MeHs no mou npocpamme,
u ceuuac ona pabomaem 6 asponopmy. To ecmo
oHa nooHanacs, okpenia. 1 mpemus npoepamma,
MO K020a euje Uelo8eK He MOodcem YCmpoumb-
cs Ha pabomy OnumenvHoe 8pems, 2mo CoyuUab-
HO 3Ha4umas paboma, ¢ 3mo2o 200a OHA 20Cy-
oapcmeom moodwce unancupyemces. Ecaiu 6pamo
MunumanvHyro sapabomuyio naamy 28 000 men-
2e, Mo y HAc, HACKOJILKO MHe U38ECMHO, HA NOJ-
200a 3aK1104aemcs. KOHMPAaKkm ¢ 20Cy0apcmeom.
U 6 mpu pasa bonvue noryuaem uenogex, pabo-
mast no smoti npoepamme, 70000 20e-mo’. Bom
max eomy (dmcenwuna, 2. Acmana (Kaszaxcman),
HHO, pyxosooumens — npoepammuulil Oupexmop).

VYuactHuku pokyc-rpynisl Ne 2, paGorasiine
B Poccun, TakMMU KOMIIJIEKCHBIMU BO3MOKHO-
CTSIMU TI0 TTIO00PY KaApoB He pacnonarain. OHU
OTMEYaJIi, YTO HAlTU COTPYIHUKOB TpeOyemoi
KBaJIM()UKALUY ObIBAET OUCHB CIOXKHO:

—bvigaem mpyono. Bom mul uckanu... Mol
UCKanu 8 pecuone ceoem u He Hawiau. Bom xon-
Kpemmno cneyuanucm no pabome c cemvei. M ncu-
X07102, Y KOMopo2o ecnb UMEHHO HANPAGIeHHOCb
e6om makas. Ml ne nawnu, k coxcanenuro. Bom
no meouayuu 0pUcma Haulld, OHa HedasHo Npo-
waa ropuoudeckuil no meouayuu (JHceHuwuna,
. bapnayn, HHO, pykosooumens).

-V mac wuckawuumenvno ncuxono-
eu pabomaiom no meouayuu (dceHwuUHa,
2. Huoicneeapmoscx (XMAO-IOepa), eocyoap-
CmeeHHoe yupedcoeHue, pyKosooOUumeib).

128 000 ka3aXxCKUX TEHTe MPHUMEPHO COOTBETCTBYIOT 5 000 pyo-
neit. CoorBercTBenHo, 70 000 Tenre — 12 600 py0Guei.

51



CINTABOE 3BEHO: counanbHbIn NOPTPET XKEHLLUNH, HAXOAALWNXCH B TPYAHOW XU3HEHHOW CUTyaumnm

—Tam Ovira meouayus, césA3anHHAsL C OPUOU-
yeckumu eonpocamu. bvino ovl 300poso, ecau Obi
nosaeuncs (orcenwuna, 2. bapuayn, HHO, pykoso-
oumenbv).

Oco0bIe CTOKHOCTH KPU3HUCHBIE TIEHTPHI UCTIBI-
TBIBAIOT C TTOJ00POM KBAJTU(PHUIINPOBAHHBIX IICHXO-
JIOTOB, a TAK)KE C MOBBINICHUEM UX KBaJTU(pUKaIuu
U npodecCUOHaTBHBIM BhITOpaHueM. [IpuBenem
COOTBETCTBYIONIUI (hparMeHT 00Cy K ICHHUS:

— A suoicy npobnemy 6 mom, umo... OcobenHo
9MO KAcaemces Ncuxono2o8 uz 20Cy0apCmeeHHbIX
cep coyuanvuvix. B cuny moeo, umo negvicokue
3apniamul, y NCUXOJI0208 3a4ACMYIO Hem 803MOlC-
Hocmell, YmoObl NPOX0OUMsb COOCMBEHHYIO mepa-
nur, a 6e3 coocmeeHHol mepanui He8O3MOHNCHO
pabomame na memy Hacunus. M coomeemcmeenno,
VPO8eHb CONPOMUBIEHUSL BHYMPU IMO20 NCUXONI02A
HACKONILKO OONbUIOL, U YPOBEHb a2peccuu O OMHO-
WeHUI0 K KJIUeHMY modice 6ONbUOT, OH He MOXCem
Ovimb dhghexmusnvim. Eciu 6vl Kakum-mo oopazom,
51 He 3HA10, NOABUICA OO 3AKOH, YMO SMOM ONbIM
007191ceH ObLIL ObIMb, KaK 60 MHO2UX 3ANAOHBIX CMPA-
Hax, ymo HydjcHa cynepeususi’. Y nac nem oossa-
menvbecmea Ha nee xooumn. M 3auacmyro s 3ameuaio
cpeou ceoux Koaiee makoe omuouteHue. «A 3avem
cynepsususi—y mets 6ce xopouio!ly 30ecn, 6 obuem,
KoMnIeKCHblil 6onpoc. Bonpoc neoceedomaennocmu,
Kawecmea 3HaHull, KOmopule NOIYYUIU 8 UHCIUNY-
me. 1 Oenveu, nomomy umo éce cmoum oenee, Kax
npasuno (myscuuna, e. Cankm-Ilemepoype, HHO,
PYKOBOOUMENb NPOEKMO8, CHeYUATUC-NICUXOT02).

—Hmenno ¢ smoii yenvio 8 yuperncoeHusx 2o-
cyoapcmeentvix... B nawem yupeosicoenuu cozoana
npoepamma no npogunaxmuke cunopoma npogec-
cuoHanbHozo evicopanus. Cyuecmseyem coobuye-
€m0 20poOCcKoe, 20e, 8 MOM YUCTIe CYNEPBU3OPCKIUE,
6om smu gom npoxoosm meponpuamus. To ecmo
8 9MOM NIaHe, eciu y HAC 8UOUM PYKOBOOUMENb
omaoeneHUs, Ymo 4eso8eK 8bleopaent, OH MO}Cem
cpepy OesamenvbHoCmU €20 NOMEHAMb, 8 CMbIC/e
Hanpasgienue 0esmenrbHOCmu e20 NOMeHAMb (HceH-
wuna, e. Husicnesapmoscx (XMAO-FOepa), 2ocy-
dapcmeeHnnoe yupescoeHue, pyKogooumeny).

2 CynepBu3Hs — METOJ] MOBBIIICHHS KBATH(QUKALUN ClCIHa-
JIHCTOB B 00JIACTH MCUXOTEPANHH, KIMHUYICCKOH MCUXOIOTHU U JIP.
B (hopme ux mpodeCCHOHANBEHOrO KOHCYIBTHPOBAHUS H aHAIH3a 1ie-
J1eC000Pa3HOCTH U KaueCTBa HCIOIb3YEMbIX HMH MIPAKTHYCCKUX MO/~
XOJZI0B M METOZOB IICHXOTEPANU. B CymnepBH3MN ONBITHBIN 3KCIEPT
10 MEXKJIMYHOCTHBIM OTHOLICHUSM IOMOTAaeT HaYMHAIOIIEMY CHCTE-
MaTHYECKH BHJCTh, OCO3HABATh, HIOHUMATh U aHAIH3HPOBATH CBOU
npodeccuoHanbHble NeiCTBUS U CBOE MPO(ECCHOHANBHOE MOBEC-
Hue (cm.: Kynaxos C. A. CynepBusus B ICUXOTepanuu : yued. nocodbue
IS cynepBU30poB u ncuxorepanestos. CII16., 2004. — 71 c.).

—Omo 6 2cocyoapcmeeHHOM YupeicoeHuu,
a Kak smo coenams 8 HeKomMmepyeckom? (dcen-
wuna, 2. benas Kanumea Pocmosckoul obracmu,
HHO, pyxogodumeny).

=V nac, nanpumep, namvoecam ncuxono-
208 pabomaem 6 gponode. B kasxcoom JJome ma-
Mbl eCmb C8OlL NCUXO0JI02, Y HAC eCMb KaOUHembl
KOHCYTIbMUpo8anus 6 npuemnvix. Ecmecmeenno,
obsa3amenvHas npogheccuoHarvbHas no02omos-
Ka. B meuenue 200a mvl ux mpu paza MunumMym
cobupaem u obyuaem. Ilosviuwenue xeanugu-
Kayuu y nHux nocmosanHoe. Ilnoc ewe kaxcouvlii
U3 HUX BLIHOCUM HA «OATUHMOBCKYIO 2pynny»’
UIU Mam, Ha Cynepeu308cKyI0 ceccuto c60ll Kelic,
CLOJICHBLU Kelic, KOMOopblll OHU pazouparom ece
eémecme co ceoumu Koanecamu. Ilioc kasxicowviu
U3 HUX MOJICEM C8010 KAKYIO-MO UHOUBUOVATILHYIO
mepanuio Noayyumy. 3nauum, 60m maxue mMemo-
OUKU Mbl NpUMeEHSeM 0053ameibHO, NOMOMY YUMo
be3 amoeo pabomams ¢ MPYOHbIMU HCEHUSUHAMU,
¢ MPYOHLIMU CAYYAAMU, C OMKAZHUYAMU, UHO-
20a ¢ memoul HACUIUS HEBO3MONCHO, eClU Yel08eK
cam ne 6 cocmosinuu. M amo naoo éce epemsi noo-
Ooeporcusams (rcenwuna, 2. Acmana (Kazaxcman),
HHO, cneyuanucm).

—Bom 0a, kax oH Modicem nomoub momy, Kmo
6 mpasme! U oadxce eciu mvl He ncuxonoe no 0o-
PAa308anUIo, 6ce pasHo OONICHLL OblMb KAKAS-MO
noodepacka. Bce pasrno HydcHO Kakoe-mo GHY-
mpenHnee obwenue, szaumooeticmeue. Cebst Hydic-
HO 8HYMPEHHEe Pe2YNAPHO OYUWAMb (HCeHWUHA,
2. Apxaneenvck, HHO, cneyuanucm-ncuxonoe).

YauTeiBas CIOKHOCTH C MOAOOPOM KaJpoB,
B X071e 00CYKIEHUS y4aCTHUKAMH (POKYC-TPYIIITBI
Ne 1 GpuI0 BBICKA3aHO MOXKEJIAHHUE, YTOOBI «KTO-
TO OBbI BBIMUTPAJI IPE3UICHTCKUM TPAHT U pealiu-
30BaJjl TaKUE MIKOJIBI PETHOHABHBIE TT0 00yUECHHUIO
COTPYIHHUKOB ISl KPU3UCHBIX IIEHTPOBY» (KEHILU-
Ha, I. bapnayn, HHO, pykoBoauTens).

} « BaMHTOBCKAsI TPYTINa» — METO/ OBBIIICHHS MPO(ECCHOHATb-
HBIX KOMMYHHKATHBHBIX HABBIKOB, CHIKCHHS TTPO()ECCHOHATBHOTO
cTpecca U AIMOLMUOHAIBHOTO BHITOPAHHUS ITyTEM TPYIIIOBOM ICHXOTE-
panuu. Metox 0bu1 co3nan B 1949 r. M. Banunrtom. 3agauamu O6anus-
TOBCKHX T'PYIII SBJISIOTCS MOBBIIICHIE KOMIIETEHTHOCTH B Ipodec-
CHOHAJLHOM MEXKJIMYHOCTHOM OOIIEHUH U OCO3HAHHME JTUYHOCTHBIX
«CIETIBIX MATEH», OJIOKUPYIOMHUX MPO(ECCHOHATbHBIE OTHOMICHHUS
C MaUeHTOM. B cocTaB rpymimsl BXOASIT MCUXOJIOTH, paboTaronue
B OJHOM WJIH B Pa3IMYHBIX MECAHIIMHCKUX YUYpekKAeHUsX. [ pymma
MOKET OOBEAMHSATD JIOCH C PAa3IMYHBIM CTa)xeM padoThl, Hanbo-
nee 3 (HEKTUBHO ydacTHE UX TPHU cTaxke Oonee Tpex jeT. OCHOBHBIM
MPUHIUTIOM (OPMHUPOBAHUS TPYIIEL SIBISETCS T0OPOBOIBHOCTD
00beqUHCHUS TTPO(ECCHOHANOB, TOTOBBIX K EPECMOTPY CTEPEOTH-
OB B CBOEH paboTe M 3aHHTEPECOBAHHBIX B KOJUICTHAIBHON B3aUMO-
nomoutu (Cm.: Kynaros C. 4. Yka3s. cod.).
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9. FTOCYOAPCTBEHHbLIN KPU3UCHbIWU LLEHTP:
«BCE OOCTATOYHO 3®PEKTUBHO NOCTPOEHO»

Kaxk nokazanu npoBezieHHbIE B paMKax Mpo-
eKTa (poKyC-rpymIbl, CyIEeCTBYeT pa3HUIIa B MO~
X0/1aX K paboTe ¢ )KEHIIMHAMU B CIIOKHOM K13~
HEHHON CUTyallMH MEXAY COTPYAHUKAMH rOCy-
JTAPCTBEHHBIX U HETOCYJAPCTBEHHBIX KPU3UCHBIX
HEHTPOB. B CBSI31 ¢ 3TUM OBLIO IPUHSTO pEIIeHNE
MPOBECTHU CIEIHATH3UPOBAHHYIO (POKYC-TPYIIITY
C COTPYIHUKAMH TOCYIapCTBEHHOIO0 KPU3UCHOTO
LHeHTpa. B Hell npuHsIM ydyacTue OsiTh COTPYH-
HUI] ABTOHOMHOTO yYPEXIECHHUS COINaIBLHOTO
oOcny>xuBaHMs HaceneHUs: TroMEeHCKON obiacTu
U JIONOJIHUTEIBHOTO MPO(EeCCHOHANIBHOr0 00pa-
30BaHus «PervoHanbpHBIN COMUAILHO-PEAOUIN-
TAI[MOHHBIM LEHTP IS HECOBEPIICHHOJIETHHUX
“Cembsa”». C 11e1p10 MaKCUMaJIbHON aHOHUMU3A-
MU Y4acTHUL POKyC-rpynibl Ne 3 TONOTHUTENb-
HBIE JJAHHBIC O HUX HE MPUBOISTCS.

Cpasy momguepkHeM, YTO TIEpBOHAYAIBHO
y4acTHUIBI (pokyc-rpynmnsl Ne 3 HCHBITHIBAIN
3aTpyAHEHUS U JEMOHCTPUPOBAIU HEXKEJIaHUeE
TOBOPUTH O TpoOIeMax, BRIXOISIIIUX U3 Chephl
UX HEMOCPEICTBEHHON KoMreTeHnu . Tak, OHH
C TPY/AOM U SIBHOM HEOXOTOM OTBEYAJIA HA BOIIPOC
0 LIeJIH JIeITeTbHOCTH KPU3UCHOTO LIEHTPA:

«Mvl He coscem KomnemeHmHbl 8 3MOM 60-
npoce, Mbl HEMHOIICKO 8 OpY20ll cheper.

«Tpyono omeemumo —y KaH0020 C60U Yeau.

B urore onpenenenue uenu, JaHHOE y4yacT-
HUKaM# Gokyc-rpynnsl Ne 3, okazajaoch J0cTa-
TOYHO OJIM3KUM K ONPEACIICHHUSM, JaBaBITUMCS
Y4aCTHUKAMH eKaTepUHOYPrcKoil hoKyc-rpymibl
Ne 2. DToli H1IeNBI0 OKa3aJI0Ch COXPAHEHUE CEMbU
Y 3aIllTa HHTEPECOB peOeHKa:

«B cuny mozo, umo y nac ocHO6HAs Yelb—3Mmo
coxpaneHue pebeHKa 8 POOHOL cembe, Mo O0CIUICe-
HUe —3Mo K020a Mbl UMeeM B03MONCHOCHb OKA3AMb
KOMNJIEKCHYI0 NOMOWb MOt Cembe, MO U NPOA*CU-
8aHue, U MamepuaIbHO-8ewe6as NOMOWb, U NCUXO-
JI02U, COYUATbHbIE PAOOMHUKL, IOPUCbL U MAK Od-
nee. Okazvl8as 5my KOMIJIEKCHYIO HOMOWfb, Mbl GU-
OuUM, YUMo cembsl OeUCmMEUMenbHO MeHsemcs. Y nee
nosgaaomcs pecypevl. M mvl coxpansem cemvioy.

'TloaTOMY BOIIPOCHI MOAEPATOPA OBLIH YACTHYHO CKOPPEKTHPO-
BaHBI C yUETOM CIICIIHATH3ALUHN yIaCTHUI (HOKYC-TPYIIIIEL.

«Hawa yenb —nonrnocmvio 3awyumume uH-
mepecwl pebenka. Ho ne nonyuumcs pabomaeuiv
¢ 00HuUM pebenxom. Ilonsmuo, umo 20e-mo noo-
0epaicKy pooumerell okasvlgaeub. To ecmv 3mo
6ce 83aUMOCEA3AHO.

TouHO Tak’ke Ha Mpock0y MojepaTopa oIe-
HUTH YPOBEHb JOMAIIHETO HACHUJIUS B TOpPOJE
TroMeHM ObLIM MONYyYEeHBbl BECbMa YKJIOHYHMBbIE
OTBETHI:

«Mme na camom Oene cloAHCHO OMEEeMUMb, NO-
MOMY YmMo KOHKPEmHO dMO 3HAIOM Y HAC me Ji0-
ou, xomopwie pabomaiom ¢ cmayuonape ‘“Mamo
u oums”. Tyoa npuxoosm eom smu 80m ceMmbll.
A y MeHs HeMHOJNCKO Opy2as CIOpPOHA, NOIMOMY
00bLEKMUBHO 5 CKA3AMb HE CMO2Y.

«Mne mooice c10H#CHO omeemums Ha SMOMm 60-
npoc. Ecnu bl KOHKpemHo 3anumaemect SMuM...
Ho smo éom ne mom niacm OCHOBHOI, umoo6bl
6om mwvl 0c060 yoenanu enumanue. To ecmo y nac
amu cemvu uOym 8 ooujeii macce. M nosmomy xax-
Mo 60M AHATUUPOBAMD...»

«He moey cxkazamo. Y mens 6 ocnoenom me,
KMo nocle Cle0cmeennblx 0elucmeuil scenaem
NONLYYUMb NCUXONO2UHECKYIO NPOJIOHSUPOBAHHYIO
nomowb, oHu npuxooam. A eom npamo ¢ domaui-
HUM HACUNUEM, 5 He pabomaio HenoCPeOCMBEEHHOM.

Onna u3 yyactHuIl ¢pokyc-rpymmsl Ne 3 mpu-
3HaJia, 4YTO OOJIBIIMHCTBO KJINEHTOK-«KKPUZUCHUILIY,
C KOTOPBIMU €# MPUXOAUIOCH paboTaTh, ObLIN
KEePTBAMU >KECTOKOT0 OOpaleHus, OAHaKO MOJ-
YepKHYJIa, 4TO NpoOJIeMbl CEMEHHOTO HACUIIUS
HE BXOJAT B €€ KOMIIETEHLIUIO:

«H3 mex, komopvle K HaM 00pawaIUCy,
MaKko20, Ymo NPpuUxoOuUm HCeHWUHA C Hcecmo-
KUM obpauwjenuem, maxKux 3anpocos Hanpsamyo
nem. To ecmb npakmuuecku 6ce noogepzaiomcsi,
HY He (u3uUuecKkomy, NCUxoI02UUecKkoMy HACUIUIO,
mo ecmv npakxmuyecku éce. Ho ¢ npamvim smum
3anpocom KO MHe He UOYIM.

Te yuactauub! pokyc-rpynmnsl Ne 3, KOTopble
BCE-TaKW PUCKHYJIHM OIIEHUTh YPOBEHB JOMAITHETO
HacWIMs B Topoze TIOMEHH, Mojaraiu, 4To OH SIB-
JISIETCSL IOCTATOYHO BBICOKHM, BILJIOTH JI0 3asIBJICHHS,
YTO TaKO€ HACHJIME «BCTPEUYACTCS YEPE3 OIHOTON:
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«Koeoa nauana cmankusamvcs co ceti 2motu
cghepoii, mo Kakue-mo niacmel Ol MEHS HA4A-
Ju 8ckpuisamvcsi. A 0adice ne nodospesand, 4mo
CMONBKO JHCEHWUH, KOMOpble NOOBEPIHCEHBL 00-
MawHemy HACUIUIO, OOMAUHel mupanuu'

[TpuuuHBI poCcTa JOMAITHETO HACKUIIUS y9acT-
HUIBI POKyC-rpynnbl Ne 3 0OBACHSIIN JO0CTaTOYHO
CTaHJapTHO:

«C 00HOUL cCMOpPOHDL, MO, HABEPHOE, CBA3AHO
C 9KOHOMUYECKOU cumyayuell 8 cmpame, ¢ IKOHO-
muyeckumu kpuszucamu. C opyeoil—y Hac nossu-
JIOCb HOB0E 3aKOHOO0AMENbCMBO OeKPUMUHANU3A-
yuu noboes u max oanee. M, na nawt 632150, 3mo
Ppaszeszvieaen pyKu 0ist OOMAUHE20 HACUTUS.

Hanomuum, yto yyactHuku gokyc-rpym Ne 1
U 2, OCHOBBIBASICh HA COOCTBEHHOM OIIBITE, ObI-
JY €IMHOMYIITHBI B TOM, YTO IEKPUMUHAIA3AIIS
CEMEIHOT0 HACHJIMS HE OKa3alia CyIIeCTBEHHOTO
BIIMSIHUS HA OCTPOTY Mpobaembl. COTPYTHUKH IO-
Cy/IapCTBEHHOTO KPU3UCHOTO IIEHTPa BOCIPOU3-
BOJIMJTN YTBEPKICHUSI, TIOUEPITHYTHIE U3 CPEACTB
MacCOBOH MH(pOpMAITUH.

[Ipu sToM yuyacTHULBI (oKyc-rpynnbl Ne 3,
OCHOBBIBAsICh YK€ Ha COOCTBEHHOM OIIBITE, XO-
pOIIO TOHWUMAIIH, YTO HACHJIBHUKA JOCTATOY-
HO CJIOXKHO TIPUBJICYh K OTBETCTBEHHOCTH, OY/Ib
TO OTBETCTBEHHOCTh YT'OJIOBHAS HJIM aJIMUHUCTpa-
THUBHAS, MPEXKAE BCETO B CHIIY TMO3UILIMH KEPTBBI
HACHUTHS:

«Kenwuna, xomopas mepnum nacuiue
emecme ¢ 0embMu, OOCMAMOYHO HCECMOKOE
6 omHoweHuu cebs u demeil om ceoezo CYnpy-
ea. Pabomamv ¢ numu ouenv mpyono. Unou pas
yoaemcs OYK8AIbHO NAMb MUHYI NO0OWAMbCs,
NOMOMY YUMo OUaioz He GblICMPAUBACICS COBCEM.
OHu Ha cmopone cgoe2o cynpyed, HecCMoOmps
HU HA YMo.

[IpuHIMNIBI 0OTOOpPAa KJIMEHTOB B TOCyIap-
CTBEHHOM KPH3UCHOM IIEHTPE HUYEM HE OTInYa-
JUCh OT MPUHIMIIOB OTOOpA KJIMEHTOB B HEKOM-
MEPUYECKUX IICHTPaX:

«He bepem ¢ 3asucumocmsamu aKmugHbvIMU,
Ko20a uYenogex aKkmueHo ynompeoisem HAPKO-
MUKU 1UOO ANKO20b, HO NPU IMOM Mbl MOANCEM
npeonodicums emy everue. M nocie smoeo, kozoa
OH coenauiaemcst U NPoIeHUBAemcsi, Mol MOJCen
moeda yoice bpams 8 pabomy.

B xpusucHOM 1EeHTpe necTByeT ciryxoa
AKCTPEHHOT'O pearupoBaHMs, KOTOpas, 10 CIIOBaM
y4acTHUKOB (hOKyc-rpymiibl Ne 3, TOTOBa BhIEXaTh
Ha JII0ObIC BBI3OBBI:

«Cnyaxcoa sxcmpenno2o peasuposanus pa-
bomaem y HAC 6 KPY2IOCYMOUYHOM pedcume. Imo
3aKpenieHHblll NCUXon02, Cymku uepez mpoe pabo-
maiom, 3aKpenieHnbvii gooumens. Jloboii modcem
NO360HUMb HA YMOmM HOMep menedhoHa, oH bec-
naamuwlil, u eviesxcarom. Ilposepsiom. Ecau cu-
myayus, Komopas mpeoyem HeomJni0HCHOU HOMOU,
pebenka 6 makoui yenmp, 20e Mambvl Hcugym. Y nac
ecmov omoenbHo 0emcKue epynnvl, ecmvb Mamb
u oums. Iomewarom npu nanuuuu mecm c60600-
HbIX, €CllU OHU eCMb.

«bviearom cumyayuu pasuvie. bvisaem, umo
babycvka [360num). Eti ne hpagumcs, umo 8 cemb
seuepa 0demu 20008avle Hoxckamu monouym! Bce
pasHo npue3sdicaem no 360uky. bvieaem, umo my-
0a ncuxonoe npuesdcaem, mam Holcamu bezarom.
Munuyus mosxce myoa 3aoeiicmeogana. M eciu
Mam cepve3na cumyayus, mo ecms NOIHOMOYUS,
6om ama cayxcoba 8 yenmp 00Cmasisaem».

[Tpu sTom yuacTHUIEI Qokyc-rpynmsl Ne 3
aKTHBHO TOJb30BAJINCh BO3MOXHOCTBIO MEpPeHa-
MPaBJISITh KIIMEHTOB, KOTOPBIE HE BXOSAT B chepy
UX KOMIETEHIIUH, B ApPyTrue Moapas3aesieHus co-
UATFHO-PEea0MIINTAIMOHHOTO TIEHTPA U B IPYTHE
OpraHM3alNH, B TOM YHUCIIE KOMMEPUYECKHUE:

— A 8cee0a mo2y nepenanpagums, no0obpamo
K020-mo, nopexkomernoosams. 1o ecmv ne npo-
cmo bpocaro, 8bl2OHAN, A KO20-MO PEKOMEHOYIO.
Hanpumep, ecau s 3naro, umo uyenosex onvim-
Hee, eciu OH 8 dmoll cghepe Oonee ceedywy, uem
A1, MO 51 NEPeHanpasJisio.

—Ilepenanpasnseme?

— Koneuno, a sauem?

— Ewe ¢ ouaenosamu ne bepem.

—Hy oa. C ouaznozamu — oonoznayHo!

—Ilomomy umo 6vieaem, umo mam GvlsACHAEM-
Csl, Mo mam wu3o@pperus cmoum MHO20-MHO20
aem. Omo He Hawl npopuv!

—Unu 6om y mens Ovina 00HA dHCeHWUHA
¢ denpeccueii. M 6 x00e paze080pa vlACHUNIOCS,
4mo oHa 0OpaAwaANAcy yice K NCUXOmepanesmy
K yacmHomy, et nponucwvleaiu maoaemxu. 1 s et
NOPEKOMeHA08aNA CHOBA 0OPAMUMbCS, NOMOMY
umo, eciu y Hee KAUHUYEeCKAs 0enpeccusl, si Huve-
20 ¢ amum coerams He cmozy. Joou 6cio dHcusHy
om Hee 1e4amcsl, Om KIUHUYECKOU 0enpeccuu.

—A bvlieaem mak, umo y Hac ece mecma 6 Kpu-
3UCHOM OMOeNeHUU 3aHAMbL, d eCMb MAMbL C pe-
OEHKOM, KOMOPLIM HYIHCHO NOACUMb, MO20d Mbl
uwem mecma 6 Opy2om yeHmpe, Kyoa um MOANCHO
nputimu. I nagnoe, ymobvl OHU OCMAIUCL Mecme,
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He pazoeniamb Mamov u pebenkd, 8 yeHmp nome-
wamos 0OmoeabHO MaMy.

VYuactauku Qokyc-rpynmsl Ne 3 ormeTumu,
4T0 B TIOMEHCKOM 00J1aCTH CIIOXKUIICS OMPEICIICH-
HBIH JeUITUT KPU3UCHBIX IIEHTPOB, MPEIOCTaB-
JSONUX YCIYTH MMPOKUBAHUS, TAK YTO HE BCET/IA
ylaeTcs MepeHanpaBuTh KIUEHTKY TyAa, Tae ei
JCHCTBUTEIBHO CMOTYT IOMOYb:

«¥ Hac 3a nocrednue 08a 200a 3aKpvlIOCH 08d
20CY0apCmeeHHbIX YeHmpa, 20e Mambvl ¢ Oemvmu
moenu socums. U, coomeemcemeenno, Koiuuecmeo
Mmecm Ol NPOHCUBAHUSL 8 KAKUX-MO KPUSUCHBLX
cumyayusx cokpamuiocs. Hexeamxa mecm owy-
waemcs y Hac 6 obnacmu. MU unozoa dviearom
cumyayuu, Koeoa He xeamaem pecypcos, u mol
He NOHUMaewb oasce, K KOMY MOdNCeub Omnpa-
BUMb 3a NOMOWBION.

®okyc-rpynma Ne 3 oka3anach e€IHHCTBEH-
HOH, B KOTOPOH y4aCTHUKH MOAPOOHO 00CYTUITH
BOIpPOC 00 OTIAax —aKTopax Hacwius (B xoue ¢o-
kyc-rpynn Ne 1 n 2 06 akTopax ymoMHHAI TOJIb-
KO OJIMH YYaCTHHK, KOTOPBIH paboTaeT C TAKUMH
MYyX4YHUHaMU MpodeccruoHanbHo). OHu 0OpaThIn
BHUMaHHE Ha TO, 4TO paboTa ¢ XKECHITUHON B KPH-
3WCHOM IIEHTpe 0e3 mapaliiebHOl paboTH ¢ ee
MYKEM/COKUTEIIEM MOYKHO ITPUBECTH K TOMY, YTO
10 BO3BPAIICHUH U3 IEHTPA OHA CHOBA OKAXKETCS
B TOKCUYHOM CeMEMHON CUTyalluu:

—Ilanvi-mo no kpynwomy cuemy 8000uje
u3 smotu cucmemvl 8vluepkHymsl. 1 on mam na-
caasicoaemes ooma, omovixaem oOUH 8 yemvlpex
cmeHax, ymo xouem oenaem. Y mens Ovli onvim,
Ko20a s onvim 8 Benruxobpumanuu suoena. Y nux
He Mamy u3 Keapmupol ¢ peOeHKOM 8bICIABIIAIONI,
mam nany 6vl8o0am. Mama ¢ pebeHKoM dHcugym
6 POOHBIX CIEHAX.

—9mo oa.

—Tam cumyayus, eciu OH RPUOIUNCAEMCSL
Ha cmo mMempos, e2o cpasy bepym 6 mecma 3a-
Ko4uenuss u max oanee. Y Hac noka smoeo...

— /s Hac >mo, NOHAMHO, Meymad, NOMoMmy
umo 300poso. [lo kpynHomy cuemy, nana HUKa-
KOU OM8emcmeeHHOCMU 3a C80U NOCMYNKU He He-
cem. B nyuwem ciayuae kaxkue-mo aoMunucmpa-
mugHvle. A 6ce ocmanvhoe... OH Haciaxicoaemcs,
npocmume, 0€80K euje 600Um, 8000UKY NONUBAEM
u HU 6 yem He yujemner. QueHsb CoAHCHO nany mam
Ky0a-mo 3a0eticmeosams.

—Jlaxce ne 3adeiicmeosamo, 04UeHb CILOIIC-
HO Oadice 02padums, K020a nana HAYUHAem uc-
Kamo, bIACHAMb aopec. Y nac aopec omoenenus

3aceKkpeyer 6 CULY moeo, Ymo ecmv Hacuiue,— ois
bezonachocmu mam. Bempeuaromes cetivac cu-
myayuu, K020a nana cmpemumcs 8blACHUMb, 20e
mama c pebeHKoMm, 0715l Mo2o 4moobl HAMu CHO8A
€801l 00veKxm 015 U30e8amenbCmad.

—Bpooe sce 300po6o, Ho mama y 6ac 6eyHo
Jicums He 6yoem!

—A Kk maxkomy nane 8038pawjamvcs Hebe30-
nacro. On nomom ewje mcmumos Oyoem 3a yujem-
JIeHHOe camonodue, 3a HeKyio 021ACKY, U KaK
Mol nocmena 08a Mecaya Cyacmiu8o NPOHCUMb.
Tlosmomy 5 u 2060pro, umo 3mo 60m 6 KOpHe npo-
Onemy ne pewaem.

—Haoo yuums sicenwuny scums camotl, 6e3
nanai.

—Jlezko ckazamv. U paz mvl 2060pum npo 6oc-
cmanosnenue cemvu... He 3naro... Ymo mot mamy
80M Max ¢ pebeHKoM om HacuIus yopaiu, a nana
HU4e2o He 0eal, He B0CCMAHOBUMCS CEMbA.

—Ilomomy umo O0eno He MOAbKO 8 UBOIAYUU.
Kenwuna 0ondcHa NOHAMb, YMoO OHA U camad
cnpasumcesi. Ymo ona om He2o He 3a8Ucum.

—Omo ecnu nana 6oobwe ecmo. A 3auacmyio
ovieaem, umo mama oounokas. Ilana doenopmu-
POBaH, nana 8 opy2oii cembe yoice, Nanda 6 Opyeom
2opoode. 1 6om moeda ona nblmaemcsi camocmosi-
MeNbHO BLICMPOUMDL CEOIO HCU3ZHD.

—Bom s npo mo u 2osopro, umo nonyuaem-
Csl, UMO 8 OCHOBHOM 8Ce IMO 3AB83AHO HA MAMe.
THomyuumces ¢ dokymenmamu, ¢ pabomot, ¢ Hcu-
JIbeM, U HAuUHAem HCUumo.

— Bce-maxku 6viearom cumyayuu, ko2oa cemus
80CCMAHABIUBACICS, KO20d MO 6e30NACHO O
mamvl, 015 pebenka, 0ns nanvl. U ecau ne Oviiu
opuyuanbHO 0POPMIEHLI OMHOULEHUSL, OHU OPU-
YUAILHO O0OPMAAIOM OMHOWEHUS U XOO0AM NO-
MoM Ha cemeliible KOHCYIbMAayuu K NCUXOI02AM.
To ecmb 5mo y nHac ecmv. Ho smo cropee eounuuy-
Hble CUmyayuu.

[To cytn yuacTHUIBI (oKyc-Tpynmbl Ne 3
MIPU3HAJIU, YTO OCHOBHAS IICJIb — BOCCTAHOBJICHHE
ceMbH TpeOyeT MepecTPOMKHU BCel CHCTEMBI yCTa-
HOBOK KAaK JKEHIIWHBI, TAK U MY)XUYHHBI (HAIIOM-
HUM, 9TO 9Ta TeMa aKTUBHO 00CY’K/1aJlach B XOJIe
dokyc-rpymmsl Ne 1). B nmpoTuBHOM ciiydae oOpa-
[ICHUE KECHITUHBI B KPU3UCHBIN LIEHTP TIO3BOJISIET
NPEKPATUTh HACUJINE, OJJHAKO HE TrapaHTUPYET
TOTO, YTO OHA CHOBAa HE OKAXXETCS B CHUTYaIlUH,
KOTJla B OTHOIICHUHU Hee OYJIyT COBEpIICHBI Ha-
CHJIbCTBEHHBIE eicTBUA. OOpaiaeT Ha ceOs BHU-
MaHHe O3 THBHAS CChLIIKA Ha 3apyOeKHBIH OIBIT

55



CINTABOE 3BEHO: counanbHbIn NOPTPET XKEHLLUNH, HAXOAALWNXCH B TPYAHOW XU3HEHHOW CUTyaumnm

BBEJICHUSI 3allpeTa Ha OOIIeHNe aKTopa HACHUITUS
C XKEPTBOI.

Yro xacaercss ”HGOPMHUPOBAHUH O ACSATEIBHO-
CTH KPU3UCHOTO LIEHTPA, TO, 0 3aMEYaHHUIO OTHON
U3 ydacTHUI (okyc-rpynnsl Ne 3, «y nac eocy-
0apcmeenHblll YyeHmp, UH@GopmMayus o Hac ecmo
6e3z0e.

Tem He MeHee paboTa 1Mo HHPOPMHUPOBAHUIO
MOTEHI[MATBHBIX KJIUEHTOB B IIEHTPE BEIETCH,
NpUYEM HCIOJIb3yeMbIe TOCYAapCTBEHHBIM KPHU-
3UCHBIM LIEHTPOM METOJbl MHPOPMHUPOBAHUS
0 CBOEH NI TeTBHOCTH TaKkKe aHAJIOTHYHBI METO-
JlaM, IPUMEHSAEMBbIM HETOCYIapCTBEHHBIMU IICH-
TpaMHU: TOYHO TaK ke ucnoip3yercs MHTepHerT,
uH(pOpMaIUs pacnpoCTpaHsIeTCs CPeau MOTEH-
[UAJIBHBIX KJIMEHTOB METOJOM CHEKHOT'0 KOMa,
OCYIIECTBIISETCS B3aUMOJICHCTBUE C POTUITHLHBIMU
JIOMaMH, KEHCKUMHU KOHCYJIbTAllUSMHU U T.11.

[TpuBenem cooTBeTCTBYIOUIUN (PparMeHT 00-
CYKJICHUS:

—K nam nanpaensrom zocyoapcmeennvie yu-
peosicoenusl, ncenckue Koncyromayuu. Poounsbhbie
ooma oarom nawiu konmaxkmel. Kpome amozo, moi
npeocmasieHbl 8 COYUANbHbIX Cemsx 60 BCeX,
Y Hac ecmv ouyuaibHvle pynnel, y HAC ecmb
caum opeaHuzayuu.

-V nac ecmv mawuna opeanuzayuu, na xo-
MOpOU HANUCANbl HAUWY KOHMAKMb, meleQoHbl
u ycnogno cnoeamn: «Ecau evl nonanu 6 cuodxcnyio
JHCUSHEHHYIO CUMYAYUIO, NO360HUME HAMY.

—To ecmb Mol npedcmasieHvl 00CMAmMo4HO
UWUpPOKO.

—A cuny mozo, umo cywecmeyem yxice nsam-
Haoyams Jjiem, HaAc NPOCMOo O4eHb XOPOULO 3HAIOM
6 20pooe.

— U ouenv mnozcue npuxoosam uepes 3HAKOMbIX.
A mak u coycemu, u esde. Bezoe ungopmayus
ecmo.

—/Jla, na mou 632150, 6 Haulell opeanuzayuu
6ce 00CmMamoyHo 3¢ghgexmusHo nocmpoero. Y nac
ecmb KOHMAaxKmol U HA JHCeNe3HO00POHCHOM BOK-
3ane. Ecmo ungpopmayus npo Hautly opeanuzayuro
60 gcex cnpagounuxax, u cnpaska «050» 2opoo-
ckas daem o Hac ungopmayuio. U 6 Hnmepreme
Ha catime y HAC eCmb 0OPAMHASL C853b, KOMOPOL
00CMamo4Ho 4acmo noavsyromes u nuwym. 1 3a-
uacmyro oopawjerus moice maxue, K020a NUULYm
npo Mo, Ymo MHe HYIHCHA NOMOWb U max oda.ee.
Mue kasicemcs, docmamouno.

JIx000MBITHO, YTO pacrnpocTpaneHue nHpop-
Maiuu o paboTe LEHTPa METOJIOM CHEXHOT'O KoMa

JUIS YYaCTHUKOB (DOKYC-T'PYIIITBI OBLIO MOKa3aTe-
sieM 3((GEKTUBHOCTH ATOM PabOTHI:

«l nasuwiii noxazamenv, Ko20a Ha pabouuil
menegon nocmynaem 360HOK U 2060pPAM, YMO
Ham Haoo k [Mapuu HUsanosne). To ecmv 6om 3mo
capaghannoe paouo. Kozoa st npososicy xaxue-mo
MpeHUuH2U, MHe OCMABAAIOM JUUHYIO0 NOYMY U NPO-
cam, umodwl 5 0yoIUpo8ana ungopmayuo, nomo-
my umo “[Mapus Hsanoenal, mer xomum nouimu
Ha eac”. Bom 0ns mens eom amo noxazamenn!
3uauum, onu euodsm 6 mebe yenogexd, ¢ KOMmopbim
um Komghopmuo u om pabomsi ¢ KOMOPLIM eChb
pe3yabmamy.

VYuactHuKHU Qokyc-rpynmsl Ne 3 ocobo moa-
YEPKHYJIHU, YTO XOpoluas HHHOPMHUPOBAHHOCTH
rpakJaH O CyIIEeCTBOBAHHH KPU3HCHOTO LIEHTpA,
KyZa OHH MOTYT OOpaTUTBHCS B CIOKHOM JKU3HEH-
HOM CHUTyallMH, CIIOCOOCTBYET CHUKEHMIO MCH-
XOJOTUYECKOW HANPSIKEHHOCTH U YJIy4dIllaeT Mo-
pajbHBINA KIMMAT B OOIIIECTBE:

«llonsamno, umo s ne udy no yiuye u He Oy-
Maro, 4mo 60m s CMAHY HCEPMBOU, 1 M2y my-
oa-mo oopamumuwcs. Ho, no kpatineii mepe, ne oaii
002, Kakue-mo cumyayuu Ciy4aromcs, 100U 3Ha-
1om, umo gom ecmv maxas ciyxcoa. M smo oeii-
cmeumenvbHo HUKyoa ne yidem. UM smo ouens 60b-
wou naioc. 1 omo emopuunas mpasmamuzayus
VMEeHbUAemCs.

B otnnume ot dokyc-rpymm Ne 1 u 2, yyacT-
HUKHU KOTOPBIX IOCTATOYHO MOAPOOHO 00CYIUIN
COCTOSTHME HOPMaTUBHO-TIPaBOBOM 0a3bl, y4acTHU-
KH (poxyc-rpynnsl Ne 3 3asiBUIIM O CBOEH HEKOM-
METeHTHOCTH B JIAHHOM BOIIPOCE:

«A 6om npo cebs ckadcy uecmuo, s 6 IMOM
He CUNbHA, Y HAC ecmb CNeYyualbHO 00yYeHHble
00U, KYOa 5 MO2y 00pamumscs 3a NOMOWDbIO.
Tlosmomy 5 He 3aMOpayuU8aIoChH.

OHu Morau 00CYKIaTh TOIBKO OYEHBb KOH-
KpeTHbIe BONpoOchl. Hampumep, mpucyTCTBO-
BaBIIas Ha (OKyC-TPYyIIE MCHUXOJIOT, KOTOpas
PETYIAPHO B3aMMOJCHCTBYET C COTPYIHUKAMHU
CneACcTBEHHOT0 KOMHUTETA, CONMPOBOXKIAs HECO-
BEPIIICHHOJICTHUX CBUJETENEH, 0OpaTuiia BHUMA-
HUE Ha TO, YTO B HOPMATUBHO-IIPABOBBIX aKTax
HE MPOIMKCAHO TOCTATOYHO YETKO, KaKyI0 (YyHK-
LU0 BBITOJHSET B TOW CHUTYAIIUU TICUXOJIOT:

«3akon nponucwvlieaem ncuxono2a, Ho He NPo-
nucvlgaem e2o KomnemeHyuu. Y Hac no 3aKoHy
ecmy, 4mo ncuxonoe pabomaem Kax Cneyuaiucm.
Ho ne ece cnedosamenu... Ecmv nonumarowue,
a ecmo... Hy nogenvkue npuesoicarom, onu nuuym
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nomom ncuxonoea kaxk ceudemens! Ilpocmume,
A He ceudemenv. A He npucymcemeosand, K020a
mam Ymo-mo nNpoucxoouio, st Oviia 6 Kaiecmee
cneyuanucma. Bpooe ovi, Hy u 60e ¢ HuM, HO Ko2Oa
Mbl udem 8 cyo, Mvl Jice ewe 8 Cy0 XOOUM, MeHS
cyobsi npocmo 8 3an cyoa ne nyckaem! H—ceuoe-
menv. U 5 ne moey xooamaucmeosams, 4umoovl
pebeHoK He cudesl HanpoOmue HACUIbHUKA, YmMoObl
e2o He donpawueanu. Bom smo epooe 6v1 maxas
MeNoub, HO HA camMoM Oelle cepoye Kposvio 00.u-
saemcs!»

Ho B nenom yuactHuku ¢okyc-rpynmsl Ne 3
1oJiaraju, 4To B3aUMOJCHCTBHS C OpraHaMu BJja-
CTH Y KPU3HUCHOT'O IEHTPA HAJAXKEHO HEIJI0X0. DTO
kacaetcst u ClieICTBEHHOTO KOMUTETa, Ha COTPY/A-
HUKOB KOTOPOT'O I0KaJI0BaJach y4acTHUIIA.

-V nac nocmpoen ancopumm 63aumooeti-
cmeus co CneocmeenHblM KOMUMemom u ¢ op-
2anamu NOAUYUY, NOMOMY YMO OHU MOodce Yud-
cmsyrom. OH 0a, Modcem Obimb, 20e-mo Hecosep-
WeHeH, Cblposam, HO OH eCMb, IMOM AN20PUMM.
On wemkuil, U OH cywecmayem, mo ecmv mam
yorce ecmov onpedenennas cucmema. Eciu pans-
we... N0 3aKOHY ¢ MAOJeMHUMU, HECOBEPULEHHO-
JIEMHUMU OOIHCEH NPUCYIMCNBOBAMb 00A3AMeNbHO
neoaeoz unu ncuxonoe. Panvwe ne samopauusa-
JIUCH, U3 MOU JHCe WIKOJIbL BbI3bIGANU YUUMEIS 2€0-
epaguu, komopas cudena! Hy ece sicno. To ecmo
Ha auye 6ce Mo Hanucano. M nonamuo, umo mam
waa emopuyHas mpasmamusayus [Hecoeepuien-
HolemHezo nocmpadasuiezo], u ece. Ceiivac nac
3Halom creooeamenu, HAC 3HAIOM poOOumenu, Hac
3Haem WKoia, mo ecmy Gbl3bl8AIOM MOJbLKO HAC,
U3 wKoawl He gvizviearom. 1o kpatineil mepe, 5mo
besonacno.

—Ocobenno eciu cpasHums ¢ OpyeuMu peu-
onamu. Y nac ecmo c kem... Mol 0asno yace om-
pabomanu, ecmv nonumanue. A mym uz Kypeana
npuesdicanu: «Ou, a umo vt mym! Y nac ncuxonoe
nocuden 3a wikagom, pacnucanace u yuinaly Ymo
mym cxasjceulv!

Bripouem, nake B yCIOBUSIX, KOT/Ia «aJITOPUT-
MBI B3aUMOJICHCTBHS» XOPOIIO HaJIaKeHbI, Hedop-
MaJIbHBIC CBSI3U C COTPYJHUKAMH TOCYIapPCTBCH-
HBIX YUPEXACHUH, paOOTAIOMINMH C KESHITUHAMHU
B CIIO’)KHOHM KU3HEHHOW CUTYallMH, COXPAHSIIOT
CBOIO Ba)KHOCTh. B 9TOM cMbICIie y4acTHUKH (O-
Kyc-rpynisl Ne 3 OJTHOCTBIO Pa3Aeisiiv IO3ULUI0
y4acTHUKOB QoKyc-Tpynmsl Ne 1 u 2:

— B meosiceedomcmeennom 63aumooeiucmau
npPOnUCAHO, 4mo cybvekmvl npoPuUIAKMUKU

83aumooeticmayiom mexcoy cooou. Ho sauacmyro
Ovigaem max, ymo Ha Oymaze ecmv KAKOU-MO
onpeoeneHHblll an2OPUmM, a 8 HCUZHU BCe MOJCEm
8LICIIPAUBAMbCS HA KAKUX-MO NUYHBIX KOHMAK-
max, Ko2oa mvl 360HUM NO COMOBOMY MmenehoHy,
00206apugaemcs 0 Yem-mo u max oanee. A mom
aneopumm, KOmopwlii 0oceH cpabomamn, OH Obl-
eaem umo He cpabamvieaem. M onamov, modcem,
nO KaKuM-mo JUYHbIM NPUYUHAM.

—Venosno —no uenogeueckomy gpaxkmopy.

—Ma. Mue xasicemces, amo npoucxooum npo-
CMO OM UCKAdHCEHUS UHOPpMAayuUu NOCMOSIHHOZO.
Yenosek caviuium moabko mo, 4mo emy HYHICHO
yeaviuams. M 6om ck603b npusmy ceoe2o onvima,
CBOUX KAKUX-MO UHCIMPYKYULL.

— U nonyuaemcs, umo aneopummbl Oeicmsu-
MeNbHO eClb, MHO20 4e20 ecmb Ha bymaee, U OHO
nponucano, max 0oaxcHo ovims. Ho ececoa max
ovieaem. C smum He mo, 4moodbl CMUPUMBCAL.

—3mo ne npobnema, smo 6ce peuiaemo.

—/la, cenascueamv yeavl 8 3A6UCUMOCTU
om cumyayuu.

—IIpogheccuonanusm 6 5mom u 3aK1104aAemcsi.

—A ewe 6visaem max, umo cuyual nepeoarom
opye opyey. U 20e-mo medicoy eedomcmeamu OH
mepsiemcsi, nepecmaiom Omcieicueams, a 00-
wna au cembs 00 credyioujeco 6e0omMcmed, no-
Mmoenu vl 6am, Kak mozau 66l nomous. bvisaem,
4mMo OHO NPOCMO MepsAemcH.

—H som 30ecb mooie BANCHO BOBpPeMS
coenamov 360HOK, NO20BOPUMb C HeN08EKOM.
He ycmpaueamo ckanoan, a npocmo no2o80pumu —
4moo6bl HAMU KOHYbL.

—Coenacna. Mue kasicemces, smo 6ce maxas
OCPOMHASA MAWUHA C MAKUMU O2POMHBIMU HCEPHO-
8aMU U MEXAHUSMAMU, YMO OM KAK-MO 60M Mbl
Modceutb daudxdCatuemy KakoMy-mo OKPYHCEHUIO
oonecmu, Ymo 60mM HYICHO 6OM MAK... OMEem-
cmeenno, ocosnanno. Ymo nydcno eom mak, 6om
MAax MeHAMb.

—32mo yarce docmudiceHue.

VYyactHuku pokyc-rpynmsl Ne 3, Kak U y4yacT-
HUKH ¢Qokyc-rpymni Ne 1 u 2, 10CTaTOYHO KPUTH-
YECKHU OIEHWIN paboTy TaKoro cyObeKTa mpodu-
JAKTUKH, KaK OPTaHbl BHYTPEHHUX JIEII:

«Ecnu 2oeopumv 6 obwem u yenom,
Mo 8 NpUHYUNe 83aUMOO0etiCmsue HaALaANCEeHO, YMO
xopowio. A ecau 2060pums 0 Mom, Kmo c80io pabo-
my Jyuute, Kmo XyoHce 8blnoaHAen, mo onsimv-ma-
Ku y 6cex pasznoe guoenue. Hanpumep, eciu 63samo
uncnexmopa II/[H, xomopwiii pabomaem ¢ Hamu
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6 cesaske... MIx HUKyoa ne dems, 5mo ux paboma,
9MO 100U 8 NO2OHAX. Y HUX Modice c80U crabocmu
ecmb 6 pabome. Hx, KoneuHo, MOJCHO NOHAMb —
¢ nux mpsacym ceviute. Ona mam netimenHanm nouu-
yuu, pabomaem 6 II/]H, a ¢ Hee nonkoeHuxu mpsi-
cym ¢ bonee gvicuiux ypogHetl. A ona ysce mps-
cem mamy! Eii Haoo cnpasKky Hanewamamas, a 4mo
pebenox mpasmuposan... Y Hux eom ceou yeiu,
abconiomno ceéou. Ecmov uncnekmopwi, komopwie
npsAM O4eHb MAKMUYHO, NOSAILHO NOOXOOAM K pe-
benxy. Ho 6vieaem u no-opyeomy, koeoa pebenok
cuoum, He 3Haem, a 6ce Om Hez20 Ye20-mo XOmAm.
Bvisaem, 3axoouus, on cuoum: onsamo 2060pums?
To ecmw youce 6ce, pebeHOK HEKOHMAKMHbLI AD-
contomuo. A nonumaro, umo pebsma-onepd, oHu
Mam HOUaMu He CNsAm, HOCOM 3eMJI0 POIOm, Ymo-
Obl Haumu 3Mo2o yenosexa, 4moobvl e2o HaKa3ams.
YV nux ceos paboma. Onu ne mo2ym mam — 6 uoy
Mo2o, 4mo OHU MYICUUHBL, ewe Yy HUX maxas pa-
ooma. Ho xouemcs om Hux HEMHOICKO KAKO20-MO
nonumanus. 1 om moeo, umo ece npeciedyiom
ceou yeau, mocym Ovlmov OoabUIUE NPOOIEMBLY.

Kak Bugum, ydactHuna ¢oxyc-rpymnmnst Ne 3
OYEeHb XOPOIIIO TIOHMMaJIa, 4YTO MpoOIeMbl BO B3a-
UMOJICHICTBUHU C COTPYJAHHUKAMH OPraHOB BHY-
TPEHHUX JIeJ] MOPOXKACHBI HE CTOJIBKO JTMYHBIMU
O0COOCHHOCTSMHU COTPYIHHUKOB, HE YMCIOIIUMHU
UJIU HE JKeJIAIOMIMMU MPABUIIBHO OOIIaThCs ¢ He-
COBEPIICHHOJETHUMHU NOCTPAAABIINMH U CBUJE-
TEJISIMH, & C CAMHM YCTPOHCTBOM COOTBETCTBYIO-
et cTpyKTypbl. CBOIO POJIb KaK MPEJICTAaBUTEIS

KPHU3UCHOTO IIEHTpa OHA BHJENA B TOM, YTOOBI
B OTOW CHTyallMW 3alIUIIaTh WHTEPECH IETEH.

[lo MHEHHIO Yy4aCTHHKOB (POKYC-TPYyIIIbI
Ne 3, nns Toro 4ToOBI paboTa Oblia NEHCTBUTETb-
HO Q) PEKTUBHOM, HEOOXOAMMO «eOUHOE BUOeHUe
60 6cex edomcmaax. Hy u c omeemcmeennocmoio
8bINONIHAMb 6CE CEOU 0OAZAHHOCUY.

Takum 00pa3oM, COTPYTHUKHU TOCYAapCTBEH-
HOT'0 KPU3UCHOTO [IEHTPA B CBOCH paboTe CTAJIKH-
BAIOTCS C TEMH K€ MpoOIeMaMu, 4TO U COTPYAHH-
KM HErOCYJJapCTBEHHBIX CTPYKTYP. DTH MPOOIEMbI
CBsI3aHBI C HECOBEPIIEHCTBOM HOPMAaTHBHO-IIpa-
BOBOM 0a3bl U OTCYTCTBHEM «EJUHOTO BHUJICHUS
pOOJIEMBI» Y MHOTOYHCICHHBIX CYOBEKTOB MPO-
(bUIaKTUKH, OKa3bIBAIOIIMX MOMOIIb KEHIIMHAM
B CJIOKHOM >KM3HEHHOU cuTyauuu. COTpyAHUKHU
rOCYAapCTBEHHOT'O YUPEKICHUS, KaK U COTPYA-
HUKH HEKOMMEPUYECKUX OpPraHU3aluid, MOAUYEPKH-
BaJIM BaYKHOCTh He(hOpMaNIbHBIX CBSI3EH JJIs Halla-
JKUBAHUS MEKBEIOMCTBEHHOT'O B3aMMOICHCTBHS
1 3P PEKTUBHOMN pabOTHI.

CoTpyaHHUKH rOCYyAapCTBEHHOTO KPU3UCHO-
ro LeHTpa 00JaJaroT PsAOM IPEUMYIIECTB, CBs-
3aHHBIX C TEM, YTO UM HE HaJ0 0eCIIOKOMThCA
0 moucKe (MHAHCUPOBAHUS JJIs1 OCYIECTBICHUS
CBOEH JEsITeIbHOCTH, pa3pabaTsiBaTh U peatu-
30BaTh CTpaTeruio HHGOPMUPOBAHUS 00 >TOM
NesATeNbHOCTH U T. 1. OHM MOTYT ClienHain3u-
pOBaTHCS HA IOCTATOYHO CHEHH(PHUECKUX yCITy-
rax u paboTaTh CTPOro B COOTBETCTBUU CO CBOEH
crienuanu3anuen.




SAKJTIOYEHNE

3AKITIOYEHUE

[lo utoram ucciaegoBaHHUS MOXKHO CIEJIaTh
CJIETYIOIINE BBIBOJIBI:

1. OCHOBHOI 1IEIBI0 CBOEH NI TENBHOCTH CO-
TPYAHUKHU U PYKOBOAMTENIN KPU3UCHBIX LIEHTPOB,
KaK HEKOMMEPUYECKHUX, TaK U rOCyl1apCTBEHHBIX,
Ha3bIBAJIM COXPAaHEHHUE CEMBbHU, MPEXKJE BCETO
B HHTepecax pebenka. OHM HCXOIMIH U3 TO-
ro, 4TO KPU3HCHBIE LIEHTPBI JOJKHBI HE MPOCTO
MPEeOCTABIATh JKEHIIMHAM MECTO ISl MPOKHUBa-
HUS U MaTEPHUAJIbHYIO OMOIIb, HO POPMHUPOBATH
Yy HUX YCTAHOBKY Ha CAMOCTOSITEIIbHOE pPEIICHHE
KU3HEHHBIX IPO0JIeM. YUaCTHUKH UCCIIEOBAHUS
HEOIHOKPATHO MOJYEPKUBAIIH, UTO CHOPMHUPOBATH
TaKyl0 YCTAaHOBKY O4Y€Hb HETpOoCTO. ISl )KeHIIHH,
OKa3aBUINX B CJIOKHOW KU3HEHHON CUTYaIlUH, Xa-
paKTepHa «MOTUBALUS OTYASIHUSY. Y YaCTH TaKUX
JKEHIIIMH UMEIOTCS MKIMBEHYECKHUE HACTPOCHHUS:
OHH pa3 3a pa3oM 00pamaTcs B KPU3HCHBIC 11EH-
TPHI 32 TIOJTYYSCHUEM TTOMOIIIH, JTaXKe HE TBITASICh
YTO-TO U3MEHUTH B CBOEH KU3HU.

[lo MHEHMIO pYKOBOAMTENEH U COTPYIHUKOB
KPHU3UCHBIX IEHTPOB, Hanboee 3(hPeKTUBHBIM
METOIOM (DOPMHUPOBAHUS Y KEHIITUH B CJIOXKHOU
KU3HEHHOW CUTYallMM HOBBIX YCTAHOBOK SIBIISIET-
sl BKJIFOUEHHE MX B TPYIIBI B3aUMOIIOMOIIU. DTO
MO3BOJISCT 3HAYUTEIHHO MOBBICUTH UX CAMOOIICH-
KY, @ TaK)K€ JJaeT BO3MOXKHOCTb OCBOUTH HOBBIE
MIOJIE3HbIE HABBIKH.

2. COOTBETCTBEHHO, MPHU 00CYKICHUU KPH-
TEpUEB OLICHKH JAESITEIbHOCTH KPU3UCHBIX IICH-
TPOB YYACTHUKHU UCCIIEIOBAHMS AEJIaJIM aKLEHT
MMEHHO Ha TOM, YJaJIOCh JIU LIEHTPY OOUThCH,
YTOOBI KJIUEHTKA HAy4HJIach peliaTbh CBOM Mpoo-
JEMBI CaMOCTOsITeNIbHO. UHBIMU cllOBaMU, 4yeM
ycrienriee paboTaeT LEHTpP, TEM MEHbIIE KJINEH-
TOK 00paInarTcs B Hero moBTopHO. [lokazarenem
BBICOKOT'O KayecTBa pabOThI TaKXkKe SBISETCS CH-
Tyalluu, KOrJla KJIMEHTKa BO3BpAIIaeTCs B IICHTP
y’Ke B Ka4eCTBE BOJIOHTEPA M TIOMOTaeT 00pecTu
CaMOCTOSITEBHOCTD APYTUM JKEHIIUHAM.

3. B xozxe KauecTBEHHOI'O MCCIENOBaHUS
MIOJITBEP/IMIINCH BBIBOJIBI, CICTIAHHBIE IO UTOTaM
KOJINYECTBEHHOT'O UCCIIEAOBAaHUS (COIIMOIOTHYe-
CKOr'0 OIpoca KJIMEHTOK KPU3UCHBIX LIEHTPOB),
MIPOBEIEHHOT 0 B pamMKax mpoekrta «Ciadoe 3BeHO»

B 2017 r. OCHOBHBIM UCTOYHHKOM MH(pOpPMALIU
0 JIeATEeTFHOCTH KPU3UCHBIX IIEHTPOB CIYKUT Ca-
padaHHOE pamno, TO €CTh COOOIICHUS, KOTOPBIC
JKEHU[MHBI, IONABIINE B CIOXKHYIO )KU3HEHHYIO
CUTYalHIO, OJY4YaloT OT CBOUX ApY3eH, 3HaKO-
MbIX U T.T. Pomse CMU B nunopmupoBanum 1e-
JI€BOM IPyNIbl O KPU3UCHBIX LIEHTPAX SBIISETCS
KpaiiHe HE3HAYUTEIbHOM.

4. KpusucHble LEHTPHI, HE OrpPaHUYUBASCH
poleccaMu CTUXUHHOTO PacIpOCTPaHEHUS WH-
(dbopmaIu o cBoeH MesITeIIBHOCTH CPEeIr OBIBIIUX
U OyayHuX KJIUEHTOB, IPEINPUHUMAIOT YCUITUS
JUJIs TOTO, YTOOBI LIeJIeHApaBICHHO JOHECTH Ta-
KYI0 HH()OPMAIIHIO 10 IeTICBOU TPYTIIIHI.

[Ipy 3TOM MIMPOKO MCHOJB3YIOTCS JIBA OC-
HOBHBIX KaHana. Bo-mepBrix, 3T0 UHTEpHET
U COLlMaJIbHBbIE ceTU. BO-BTOPBIX, 3TO meyar-
HbI€ pa3/aTO4YHble MaTepHasbl (JIUCTOBKH), KO-
TOPBIE PACHIPOCTPAHSIOTCS B TOCYAapCTBEHHBIX
U MYHUIIUOAJBHBIX YUPEKACHHUIX, Kyaa 00-
palamTcs 3a MTOMOIIBIO KEHIIUHBI B CIIOKHOMN
KU3HeHHOU cuTyannu. O0a MeTo/ma MO3BOJISIOT
MOJTHOCTBIO KOHTPOJIMPOBATH COJEPKAHUE UH-
dbopMmaluu U OTIMYAIOTCS OTHOCUTEIBHOHN Jie-
meBu3HOM (B To Bpems kak CMU He Tonbko pa-
00Tal0T Ha KOMMEPUYECKOW OCHOBE, HO ¥ CKIIOHHBI
noJaBaTh HHOOPMAIINIO B COOTBETCTBHUH C COO-
CTBEHHBIM ()OPMATOM, UTO MOXKET OTHYTUBATh
MOTEHI[MATbHBIX KJIUEHTOB).

5. Kpome Toro, pyKOBOAUTENH U COTPYTHUKHU
KPU3HUCHBIX HEHTPOB MPUJIAIOT UCKIIOYUTEIBHOE
3HaYeHHe UH(POPMUPOBAHUIO COTPYAHUKOB IOCY-
JIAPCTBEHHBIX YUPEKACHUN, B3aUMOJCHCTBY FOLLIUX
C JKCHIIIMHAMU B CJIOKHOM KM3HEHHOW CUTYaIlUU.
Takoe nHGOpPMUPOBAHUE MOKET HOCHTH Kak (op-
MaJbHBIN (OpraHu3anus 00y4aromux CEMUHAPOB),
Tak 1 HepopManbHBIN XapakTep. B pesymnsrare ro-
CyIlapCTBEHHBIC YUPEKCHHS TPEBPAIAIOTCS, €C-
JIY UCTIOJIB30BATh BBIPAKEHNUE OTHOM U3 YUaCTHUI]
UCCJIEOBAHUS, B «IIOCTOSIHHBIX MOCTABILIMKOBY
KJIMEHTOB [ KPU3HCHBIX IEHTPOB.

6. Y4aCTHHUKHU HCCIEIOBAaHUS OTMEYAJIH, YTO
YPOBEHb CEMEIHOTO HACHIIHMS OCTaeTCsl CTaOUIIb-
HO BBICOKUM. [IpH 3TOM mosiBiieHHE U aKTHUBHAS
paboTa KPU3UCHBIX IIEHTPOB CIOCOOCTBOBAIHU
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pocTy uncia opUIHaIbHO 3apErUCTPUPOBAHHBIX
HACHUJIbCTBEHHBIX ACHCTBUM, UTO MOXKET CO3JIaBaTh
BIleUaT/ieHne pocTa Hacuiaus. Ha camoMm perne cko-
pee MOXHO TOBOPHUTH O TOM, YTO PaHEE CKPBITHIC
(OpMBI HACUITUS CTAHOBSITCS SIBHBIMHU.

7. ITo MHEHUIO TTOAABIISAIONIECTO OOIBITHHCTBA
YYaCTHUKOB UCCIIEIOBAHUS, OTMEHA YTOJIOBHOTO
HaKa3aHUs 32 HACUJIME B CEMbE HE OKasaa Ipak-
THYECKU HUKAKOTO BIUSHHUS HA CHUTYAIHIO C Ce-
MEHHBIM HACHJIMEM, TIOCKOIbKY KaK HACHJILHUKH,
TaK U UX )KEPTBBI POCTO HE OCBEIOMIICHBI 00 13-
MEHEHHWH COOTBETCTBYIOIIEH HOpMBL. OHU HE 00-
JagaloT yPOBHEM KOMIIETEHIIMH, HEOOXOTUMBIM
IUUISL TOTO, YTOOBI OTJIUYUTh aIMHHUCTPATHBHOE
HaKa3aHWe OT YrOJIOBHOTO.

8. OCHOBHBIMU KJTMCHTKAMHU KPU3UCHBIX IICH-
TPOB SABIISFOTCSI MOJIO/IBIE YKEHIITUHBI C MaJICHbKH-
MH JIETbMH, KOTOPbIC B CUITY Pa3JUYHbBIX TPUUYHH
JUIIAIACH MaTEPUATILHOW MOJJICPKKH 1 TIOTAIH
B TOKCUYHBIE ceMelHble OTHOIIEHU . COTPYTHUKHU
KPU3UCHBIX IIEHTPOB HE JKIYT, TIOKA TAKHUE KCH-
IIUHBI 00PATATCS 32 MOMOIIBIO, 2 AaKTUBHO 3aHU-
MarOTCSl X TIOUCKOM BO B3aWMOJICUCTBUU C TOCY-
JIApCTBEHHBIMU OpraHaMH COIMAbHOMN 3allHUTHI,
YUIPEKICHUSIMH 3PAaBOOXPAHEHUS, TIOTUITUCH.

9. CoTpylHUKU KPHU3HUCHBIX IIEHTPOB CTpe-
MSTCSI II0 BO3MOXKHOCTH OKa3bIBaTh IIOMOIIb BCEM,
KTO K HUM oOpariaeTcs, U, eClid He B CUJIaX ClIe-
JaTh 3TO CaMOCTOSITEIBHO, UCTIONB3YIOT CHOPMHU-
POBAaHHYIO UMH CETh He(hOPMaJIbHBIX OTHOIICHHH
KakK ¢ IpyrUMHA HEKOMMEPUYECKUMU OpraHu3allns-
MU, TaK ¥ C TOCYITapCTBEHHBIMH YUPEIKICHUSIMH.

DTO KacaeTcsi, B YaCTHOCTH, KEHIIUH, Y KOTO-
PBIX UMEETCS aJIKOTOJIbHAS U HAPKOTHUYECKas 3aBU-
CUMOCTb, ¥, COOTBETCTBEHHO, TpeOyeTcsl crienna-
JTU3MpOBaHHAs MOMOIIb. Kak ykazanu yqacTHUKN
WCCTICIOBAHMS, TIOMBITKU peniaTh UX MPoOIeMbI
B KPU3HUCHBIX IIeHTpax mMajodpdexkTuBHbI. B Ta-
KHUX CIIy4dasiX KPH3UCHBIC IIEHTPbI OCYIECTBIISIIOT
nepeHarnpaBieHie 00pPaTUBIIUXCS B CHECIIHAIN3H-
pOBaHHEBIC JIeUeOHbIC YUPEIKACHUS, C KOTOPBIMHU
OHM COTPYJAHUYAIOT.

[IprunHOI KaTEropuuecKoro oTKasza B IpueMe
B KPU3HUCHBIN IIEHTP MOXKET CTATh TOJILKO HAIMYHUE
OIMaCHOTO MH(EKIIMOHHOTO 3a00JICBaHUS UIIH TS-
JKEJIOT0 TICUXUYECKOT'0 PACCTPONCTBA, MTOCKOJIBKY
3TO MOXKET MOABEPTHYTh ONMACHOCTHU JAPYTHX KJIH-
€HTOB KPHU3UCHBIX IICHTPOB.

10. KpusucHble HEHTPHI, PACIOI0KECHHBIC
B MOrpaHUYHBIX cO cTpaHamMu CpenHed A3um
n Kazaxcrana oOmacTax, yAensitoT OOJIbIIOE

BHUMaHNE paboTe C KEHIIMHAMH U3 MUTPAHT-
CKHX coo0miecTB. MIX mpoOiaemMbl TUTHYHBI IS
KJIMEHTOK KPU3HCHBIX IEHTPOB — HU3KUI YPOBEHb
00pa3oBaHMsl, OTCYTCTBUE TPOPECCUH U TTOCTO-
STHHOW paOOoThI, pa30pBaHHBIC CEMCIHBIC CBSI3H.
Curyanus ycyryOnseTcs mI0XUM 3HaHUEM pycC-
CKOTO $I3bIKa, OTCYTCTBHEM OIMBITA MPOKUBAHUS
B COBPEMEHHOM TOpOJIe, & TaAKKE OTCYTCTBHEM
jerajgbHOTO ctaryca. [loaromy npu pabote ¢ mu-
rpaHTaMU KPU3HCHBIE LIEHTPBI BBIHYXKJEHBI pe-
maTh NpodeMy UX JierajJu3aluu, OKas3blBas co-
OTBETCTBYIOIIUE FOPUTNYECKUE YCITYTH.

OCHOBHBIE IPUHIIMIIBI PAOOTHI C MUTPAaHTAMU
T€ e, YTO MpU paboTe ¢ OCTAJIbHBIMH JKEHIMHA-
MU, TMOMABIIMMU B CIOKHYIO JKU3HEHHYIO CUTYya-
[UIO: CHATHE «MOTHBAIUM OTYASTHUS» U (PopMu-
pOBaHUE YCTAHOBKHM Ha CaMOCTOSITEIIBHOE pelie-
HUE )KM3HEHHBIX TPO0JIEM.

CoTpyIHUKHN KPU3UCHBIX IEHTPOB 00paTUIN
BHUMAaHHWE Ha TIOSBJICHHE HOBOW KAaTErOpHU KEH-
LIUH, [ONABIINX B CI0KHYIO )KMU3HEHHYIO CUTYa-
LUIO: T€X, Y KOTO0 POAMIKMCH AETH OT MUTPAHTOB.
Takue neTH, Kak MpaBuio, HYKAAIOTCS B JIETaIH-
3anuu (TO9HEe, B OHUIIMAIEHOM OTKa3€ MUTPaHTa
OT OTLOBCTBA, YTO MO3BOJMJIO ObI UM IOJIYYaTh
TrOCyJIapCTBEHHBIC TTOCOOU).

11. CymecTByromas HOpMaTUBHO-IIPABOBAs
0aza, perynupymomas IesTeIbHOCTh KPU3UCHBIX
LEHTPOB, 10 MHEHUIO YYaCTHUKOB HUCCIIEI0OBAHNUS,
IJIOXO MPOJyMaHa, 3a4acTyl0 MPOTUBOpEUYMBA
U, CaMo€ TJIaBHOE, OTOpPBaHa OT MPaKTUKH. B pe-
3yJIbTaTE UIUITHSS 3aPETyINPOBAHHOCTD OTHUX
cdep nesTeNbHOCTH (B KauyecTBe MpUMepa ydacT-
HHUKHU HCCIIEIOBAaHUS MPUBOJIMIN TpeOOBaHUS
K TIOMEIIEHUSIM, B KOTOPBIX pab0Tal0T KPU3UCHBIE
LIEHTPBHI) COUYETACTCS C OTCYTCTBUEM PETYIHPOBA-
HUA B Apyrux. Kpome Toro, HopmMmaTuBHO-IIpa-
BOBas 0a3a He OpPHUEHTHPOBAaHA HAa MEXKBEJIOM-
CTBEHHOE B3ammojencTBue. Kaxaplii cyOBeKT
npopUIaKTHKH, B3aMMOICHCTBYIOIINI C JKEHIITH-
HaMU B CJIO0KHOM JKU3HEHHOM CUTyalluu, peraeT
coOCTBEHHbIE TPOOJIEMBI, B TO BPEMsI KaK eIuHas
CTpaTerus OTCYyTCTBYET.

12. [lo MHEHUIO yYaCTHUKOB, TPUHUMAEMBbIE
OpraHaMu BJIACTH MEpHI, HAIPaBJICHHbIE HA COIEH-
CTBHE JCSATEILHOCTH HEKOMMEPUECKUX KPHU3HC-
HBIX IIEHTPOB, JINOO HOCAT MOJOBUHYATHIA XapakK-
Tep (3aKOHOM paszperaeTcs NpeAoCTaBISITh HEKOM-
MEPUYECKUM OpraHU3aLUsIM OMEIIEHUS B apEHly
Ha JBIOTHBIX YCJOBHSX, OJJHAKO MPHU I3TOM OHHU
BBIHYKJICHBI OIJIAYMBATh KOMMYHAJIbHBIE YCITYTH
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o TeM JKe TapudaM, 4TO KOMMEpPYECKUe opra-
HU3aIUK) JTHO0 M3JHUIITHE OIOPOKPATHU3UPOBAHBI
U YCJIO’)KHEHBI. IMEHHO Tak mpou3011J10 ¢ OpraHu-
3a1ei JocTyna HEeKOMMEPUYECKUX OpraHu3aIuil
K OFOJDKETHBIM CPENICTBAM, BBIJICIICHHBIM JIJISI OKa-
3aHMS COLUAIBHBIX YCIYT.

YyacTHUKH uccieqoBaHus ObLIN yOexe-
HBI, YTO JJIS TOTO YTOOBI MOBBICUTH KA4ECTBO
HOPMAaTHUBHO-TIPABOBOM 0a3bl, HEOOXOIUMO TTPH
pa3paboTKe HOPMATUBHO-IIPABOBBIX aKTOB y4H-
ThIBaTh MHEHHE MpPEACTaBUTENEH HEKOMMeEpUe-
CKOTO CEKTOpa, JUIsl Yero OHH JOJIKHBI UMETh
BO3MOKHOCTH Y4acCTBOBAaTh B pa3paboTke u 00-
CYXJIEHUU TaKHUX aKTOB.

13. YyacTBOBaBIlIME B UCCIEOBAHUH PYyKOBO-
JIUTENH U COTPYIAHUKHU KPU3UCHBIX HIEHTPOB CO-
o0mranu, 9T0 UX OpraHu3aIuy He BXOIST U HE CO-
OUparOTCS BXOAUTH B PEECTP MOCTABIIUKOB CO-
[UAJIBHBIX YCIYT, MOCKOJIbKY UX HE YCTpauBaeT
CYIIECTBYIOIIAsi CHCTEMA BBITIIIATHI KOMITEHCAIIU I
3a OKa3aHHBIC yCIYyTH. Takne KOMIEHCAIUH BhI-
NJIAYMBAIOTCS IO UTOTaM MPEAOCTABICHUS YCIYT,
npuyeM Tapu@sl OpUEHTHUPOBAHBI HA TOCYIap-
CTBEHHBIC YUPEKJICHUS U HE YUUTHIBAIOT pPeab-
HBIX 3aTpaT KPU3UCHBIX IIEHTPOB. bblsla oTMeueHa
TaKXKe KpaHAsg TPyIOEMKOCTb MPOLEYPbl BXOX-
JICHHS B peecTp MOCTaBIIMKOB COLUATIBHBIX YCIyT
U eme O60JbIIas TPYJOEMKOCTh OTYETHOCTH, KO-
TOPYIO CIEAYyeT IPENOCTABIATh IS MOJTyYeHUS
KOMIIEHCALIUH.

14. YyacTHUKM HcCleqOBaHUs BbICKa3allH
LEJIBIN psiJi KPUTUUECKUX 3aMEeUYaHUi B ajapec
rOCYJapCTBEHHBIX U MYHUIIMIIAJIBbHBIX OPraHOB,
C KOTOPBIMHU UM IIPUXOJUTCS B3aUMOJICHICTBOBATb.
B 10O Bpems kak OJHM BUJIBI TOMOIIU OKa3bIBa-
IOTCSI MHOKECTBOM NTyOIUPYIOUIUX JAPYT IpyTa
CTPYKTYp (IIpeXJe BCETO 3TO pa3IMYHbBIC BHJIBI
TICUXOJIOTUYECKON TMOMOIIH), APYyTHE BUIbI TIOMO-
1M HE OKa3bIBAIOTCSI BOOOIIE MM OKAa3bIBAIOTCS
OYEHb PEIKO U C IBHOH HEOXOTOW. bonbie Becero

KPUTHYECKHUX 3aMEYaHN BbI3Basa IEATEIbHOCTD
OpPraHoOB BHYTPEHHUX JI€J U OpPraHOB ONEKU U IO-
NEYUTENbCTBA.

Y4yacTHUKU HCCIENOBAHUS OTMEYalu, YTO
COTPYIHHUKH PA3JIMYHBIX F'OCYJIAPCTBEHHBIX y4-
PEKJIEHUI OUYEHb MJI0XO B3aUMOAEHCTBYIOT MEXKIY
co00M M CKJIOHHBI MOAMEHATh KOMILJIEKCHOE pe-
HICHHE TIPOOJIEM KEHIIIMH B CII0KHOH KU3HEHHOM
CUTyallMM KapaTeJbHbIMU MepaMu (caMoi omac-
HOW M3 KOTOPBIX OHU CUHTAIOT U3BSTUE PEOCHKA
u3 ceMbH). Takke KPUTUKY BbI3bIBajIa TEHACHIIUS
TrOCYJJapCTBEHHBIX CITYyKAIIMX NEepeKIaablBaTh OT-
BETCTBEHHOCTH JIPYT Ha JIpyra U Jla)ke HapyllaThb
TpeOOBaHUS 3aKOHOATEIBCTBA, YTOOBI OOJICTYUTh
cebe padorty.

15. YuacTHUKY HccienoBaHus ObLTU €IMHO-
JOYUIHBI B TOM, YTO €IWHCTBEHHBIM CHOCOOOM
KOMIIEHCUPOBATh HEJAOCTATKHU CYLIECTBYIOIIEH
roCyJapCTBEHHON CHCTEMbl OKa3aHUS [MOMOUIU
JKEeHIIMHAM B CJIOKHOM >KM3HEHHOW CUTYyalluu
SBJISICTCS] HAaJlA)KUBaHNUE HE(POPMAJIBHBIX CBA3EH
C IMPEJCTaBUTENSIMU OPraHoB BiacTH. OHU TOpau-
JUCh CBOMM YMEHHEM HaJla)XUBATh U TMOAJACPKU-
BaTh TaKHe CBS3M HA BCEX YPOBHSX, OT PSAIOBBIX
COTPYIHUKOB OpPraHOB BJIACTH /0 PYKOBOJACTBA
pEruoHaIbHBIX OPraHOB COL[MATIBLHON 3aLUTHI.

16. CoTpyaIHUKHU TOCYJapCTBEHHBIX KpH-
3UCHBIX IIEHTPOB B CBOEH pabOTe CTAIKMBAIOT-
Csl C TeMH Xe mpoljeMaMu, YTO U COTPYAHUKHU
HEroCyJapCTBEHHBIX CTPYKTYP. DTHU NpPOOIEMBbI
CBsI3aHBl C HECOBEPIIEHCTBOM HOPMaTHBHO-IIpa-
BOBOM 0a3bl U OTCYTCTBUEM €IUHOTO BHACHUS
npo0IeMbl y cyObEeKTOB MPO(PUIAKTHKH, OKa3bl-
BAIOLIMX MOMOUIb KEHIIMHAM B CJIOKHOM XKU3-
HeHHOU cuTyauuu. COTpyIHUKH rOCyAapCTBEH-
HBIX YUPEKICHUN, KaK U COTPYAHUKH HEKOMMEP-
YEeCKUX OpraHu3aluii, HIOCTOSIHHO MOJYEPKUBAIIN
BaXHOCTh HEe()OpMaJIbHBIX CBSI3€H JJI HaJIaXH-
BaHHMS MEXBEJIOMCTBEHHOTO B3aMMOJICHCTBU S
1 3G PeKTUBHOIN pabOTHI.
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