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MexpermoHanbHanA obwecTBeHHanA OpraHn3aLma No COAEMNCTBUIO CEMbAM C
AEeTbMU B TPYAHOM YKUSHEHHOMW CUTYALUUN KAUCTEHOK»

«Mpocto Mapua...»

CouManbHbIX NPOTPET }KEHLMNH, HAXOAALLUXCA B
TPYAHOM }KM3HEHHOM cUTyauum, obpaLlatowmnxca B
KpU3nCHble ueHTpbl. UXx noTpebHOoCTH B ycayrax.




S

‘f ~ e

® Q
: NS
7

V. i N
”CTEHOK

..dnnbm 06 o6bIMHOU AeByLIKe. Mapua oyeHb
paHo oboXXrnacb u poguna pebeHka, HO 3TO He
nomeLlano em ctatb 3SHaMEeHUTbIM

MmoaeNbepom...

1990r.




Ha 6aze MOO «AUCTeHOK» KpU3UCHOe
oTaeneHue ANA XeHWUH ¢ aAetbmMmu ¢ 2009 r.

CosgaHuve ycrnosuu (cogepxaHue) anst BpeMeHHOoro
NPOXUBAHNA XEHLLUMH C ManeHbKUMN OeTbMU 40
yperynmpoBaHust TPYAHOM XXU3HEHHOW CUTyaLMN CEMbU

MOO «AucteHok» pabotaet ¢ 2003 r.



UccnepoBaHue padboTthl
KPU3UCHbLIX LLeHTPOB

B 2016 - 2019 roay npoBeaeHoO 2 cCOUNONOTrMYECKUX UccnegoBaHmA
«CounanbHbI NOPTPET KEHLMH, HAX0AAWMXCA B TPYAHOM XKU3HEHHOM
CUTyaumMun, obpaLlatoLLMXCA B KPU3UCHDBIE LEHTPbI, U3YYEHUE UX
noTpebHoCTEN B yCAYyrax».

B nccnenoBaHUAX NPUHANM yYacTUE XKEHLLUHbDI, NPOoXXUBatloLime BMecTe co
CBOMMMU AeTbMU B KPUIUCHDBIX OTAENEHUAX/NPUIoTax, a TakxKe
cnewmanucTbl U pyKoBoautTenm opraHusaumim us permoHos PO, nmerouine B
CBOMUX CTPYKTYPax KBapTMPbl BPEMEHHOTro npebbiBaHUA, MPUIOTbI, KPU3UCHbIE
LLEeHTPbI AN1A }EHLWMH C 4eTbMU B TPYAHOM }KU3HEHHOM CUTYaLU UK
(obwecTBeHHbIE, PeIMTMO3HbIE, FOCYAapPCTBEHHbIE).

NccnepoBaHme 6b1no HanpaBaeHo Ha BbiiBNeHMe PaKTopoB, KOTopble
3aCTaBAAIOT YKeHLWMH 06pawaTbCa, a TakKe Ha OLEHKY KayecTBa
npeaocTaBNAEMbIX B KPU3UCHDBIX LLeHTPaX Yenyr n spOeKTUBHOCTM UX
PaboTbl B LESIOM



MopTpeT XeHWMUH,
oOpauwatowmxca 3a
NOMOLLbLIO

[Mocobue no utoram nepBoro roga nccnegoBaHusa «CounanbHbIM NOPTPET
XKEHLLWH, HaXoaaLWMmMXCsa B TPYAHOM XN3HEHHOW CUTYyaLumn, obpallaroLLmnxca B
KPU3NCHbIE LEHTPbLI, N3ydeHne nx NnoTpebHOCTEN B yCrnyraxy», pesynbsraTtbl
BCEPOCCUMNCKOro coumoriornyeckoro nccrnegosaHua 2016-2017rr.
(https://aistenok.org/media/uploads/2017/09/29/2.pdf )

[Mocobue no utoram BTOPOro roga uccrnegoBaHus «CoumanbHbIn NOpPTPET
XXEHLLWH, HaXoOALWMXCSa B TPYAHOM XN3HEHHOW CUTYyaLumn, obpallatoLmnxca B
KPU3NCHbIE LEHTPbLI, N3ydeHne nx NnoTpebHOCTEN B yCrnyraxy», pesynbsraTtbl
BCEPOCCUNCKOro coumoriornyeckoro nccrnegosanHua 2018-2019rr.

(https://aistenok.org/media/uploads/2021/06/15/2.pdf )



https://aistenok.org/media/uploads/2017/09/29/2.pdf
https://aistenok.org/media/uploads/2021/06/15/2.pdf

LleneBblie rpynnbl NPUIOTOB

OcHoOBHasa: MeHLIMHbI C AeTbMU, HAXoAALWMECA B TPYAHOM
U3HEHHOM cuTyaumm (onacHOM Ana pU3NYECKOoro,
NCUXNYECKOro M COLMAJIbHOTO 340P0BbS COCTOAHUN, OANHOKMNE
MaTepu C HeCoOBEPLUEHHONETHUMM AETbMU; 3aABAAIOLLME OTKA3
OT pebeHKa, MHOroAeTHbIE 1 Ap.)

bepemeHHble B TPYAHOW }XU3HEHHOW CUTYaLU UK

MaTepu ¢ HOBOPOXAEHHbIMM AETbMMU

BbINyCKHMLUbI U3 AETCKUX AOMOB C MaZIeHbKUMWU AETbMU
HeHWMHbI, noagBepriineca AomallHemy HaCUAnK
HeHWwmHbI ¢ AeTbMK B Bo3pacTe Ao... (roga, 3x net, 7-x nert...)




«TUNUUHAA» KNUEHTKA KPU3UCHOrO
LeHTpa

KeHuwmHa B Bo3pacte ot 20 ao 35 ner,

C HEMOJIHbIM CPEAHUM NN cpeaHUM 0bpa3oBaHMEM,
He nmetow,asa oduLManbHOro TPYAOYCTPOUCTBA,

COCTOALLAA B OTHOLLIEHMSAX C NapTHEPOM HeodULMaNbHO, UK
BOOOLLE HEe MMeloLLLAass MOCTOAHHOrO NapTHepa




Yacrota obpawieHun

* [lonoBuHa onpouweHHbIX (51,4%)
NONb30Ba/INCL YCIyrammu
KPU3UCHbIX LLEHTPOB MeHbLLE
nonyroaa, octajnbHble — bonee
ANUTENIbHOE Bpems.

* 16,7% nonb3oBanuncb ycayramm
KPU3UCHbIX LEeHTpoB bonee 3 ner.




NMonHble /HenoNnHbIe ceMbu

e Tpetb (37,8%) yyacTHuUL,
ONpocCa BbIPOC/IN B NOJIHOMU
CeEMbe, OCTa/lbHble — B
HEMNO/IHbIX CEMbAX.

* 20,5% yyactHuu onpoca
BbIPOC/IN B AETCKUX AOMaAX




«KopeHHbIe XXUTeNbHULbI» UNK
«npuesXuen

«KOpEHHbIe KUTENbHUUDbI» - T€, KTO C AeTCTBa HE MeHA/Z1 MeCTa
KUTENIbCTBA.

* Bonblue NONOBUHbI ONMPOLUEHHbIX- KMPUESKMEN

59,4% nepeesxanm He meHee Tpex pas

e [lBe TpeTu (65,8%) NnpoxkmBan B HACENEHHOM NMYHKTE, B KOTOPOM
npoBoAuACA onpoc, He bonee ABYX NeT.

e CuTyaums B rpynne «npuesxme» no BCEM OCHOBHbIM NapamMeTpam XyKe, Yem
B rpynmne «KOpPeHHbIe XKUTENbHULLbI»:

* «lMpueskme» UcnbITbIBAOT 3aMeTHO 60NbLLMNE TPYAHOCTU C 0DULNANBHBIM
TPYA0YCTPOACTBOM, Yallle 3aABAAT 06 OTCYTCTBMMN U PabOTbl, U MOCTOSIHHOTO
MECTa KUTENbCTBA, PeXe COCTOAT B OpULMaNbHOM BpaKke nam umerot
MOCTOSIHHOrO NapTHepa.



OTHOWEHUA B POAUTENDCKOW

ceMbe

TonbKo B nATOM YacTu cay4daes (19,1%) poantenn, ecam oHu 'y
OMPOLUEHHbIX UMENNCH, BbININ paabl Y3HATb, YTO Y HUX POAMUTCA BHYK UK
BHYYKa M OblM rOTOBbI MOMOTaTb A0Yepu.

B pe3ynbtaTe poxxaeHna pebeHKa OTHOLWEHMA B POAUTENbCKON CEMbE
MOTYT NPOABNATb TEHAEHUUIO K YAYYLLIEHUIO: AA/TN NO3UTUBHYIO OLEHKY
3TUM OoTHOoWeHUAM Ao bepemeHHOCTU 31,7% ONpPOLIEHHbIX, @ HA MOMEHT
onpoca — 35,2%.

Yny4lieHue OoTHOWEHUIM NOCNe POXKAeHUA pebeHKa Obl10 XapaKTepHOo
npexae Bcero Ana NnoJiHbIX CEMEWN



OTHOWeHUA C NapTHEepamMmu

 TpeTb onpouweHHbIX (31,9%) yKa3anu, 4To B pe3ynbTaTe POXKAEHUA
pebeHKa NapTHep OT HUX yLlen.

e Coobuwmnu, Yyto Ux NapTHepbl 06pafoBaNCL U BblIPa3UAN TOTOBHOCTb
nomoraTb byayuiemy CbiHy Uan aoyepu YyetsepTb (23,7%)
OMPOLUEHHbIX.

* B pesynbraTe poxKaeHUA pebeHKa OUEeHKU OTHOLLIEHUM C NapTHepPamm
CMELaINCb B CTOPOHY HEraTUBHbIX AarKe B TOM CAy4Yae, eCciu
napTHepa y4aBasoCb COXPAHUTD.

* OcobeHHO cTpeMuTenbHOe yxyaleHne BrioTb A0 NOJIHOro pa3Bana
OTHOLIEHWUI bblnn 3adUKCUPOBAHO B rpynne BOCNUTAHHULL, AETCKUX
JIOMOB.



MartepuanbHana noaaepiKKa

* [loyTr NoNOBMHA y4acTHUL, onpoca (44,3%) mornu cywecTBoBaThb
TONbKO 61aroaapsa NnoaaepKKe BAN3KUX Ntoael, Tak Kak camMu He
3apabaTbiBa/IN AOCTAaTOYHbIX CPEACTB.

* PoxpgeHune pebeHKa NpMBEIO K 3aMETHOMY YMEHbLUEHUIO
MaTepPMaNbHOM NOAAEPKKN poaAUTENEN U NAPTHEpPaA: A0S
OMNPOLUEHHbIX, YKa3aBLIMX, YTO OHU MOTYT PACCYUTbIBATb HA NOAAEPHKKY
poautenen, cHusmnaco ¢ 23,9% 0o 16,9%, a nona nony4asLLUX
noA4epXKy OT NnapTHepa ymeHbLwmaacb sasoe — ¢ 20,4% 10 10,6%.



TpyAOYCTPOUCTBO

* K momeHTy bepemeHHOCTM ToNbKO 19,0% onpoLueHHbIX bblan
TPYAO0YCTPOEHbI 0pULManbHO (NO TPYZ0BOMY AOrOBOPY).

* TpeTb onpouweHHbIX (31,7%) yKa3anu, 4To UX TPYAOYCTPOMNCTBO HOCUAO
HeobUUMANbHbBIN XapaKTep.

e 17,6% 6binn fOMALLHUMKN XO3ANKaMU
* 13,4% - ctyneHTKamun n yqawmmmca CCY3os.

e KaxpaaAa wecTana yyactHUuUa onpoca (14,8%) He nmena HM paboTbl, HU
MOCTOAHHOIO MecTa *UTeNbCTBa



* 23,4% KNNEHTOK KPU3UCHbIX LEHTPOB,
NPUHUMABLLKMX Y4acTUe B ONPOCE,
NMENN XPOoHUYecKne 3abonesaHus.

* 13,3% - N"HBAaANAHOCTD.
* 8,1% onpoLleHHbIX UMenn cyamnmocTb
* 6,8% - anKoronbHas

* 1,7% - HapKOTUYeCKaAa 3aBUCMMOCTb




Otka3 oT pebeHKa

12,8% *KeHLUMH, y4aCTBOBABLUMX B ONpPOCe, 3adABUNN, YTO NbITA/IUCL NPepBaTb
bepemeHHOCTb, 82,2% yKa3anum, YTO TaKMUX NOMbITOK HE NPeAnPUHUMANN, a
5,0% npeanoyamn yKNOHUTLCA OT OTBETa.

[la, nnaHupoBana 9,9

HeT, He nnaHWpoBana — 3TO NPOU3OLL/IO 24 4
BHE3amnHo ’

He nnaHunpoBana u He NAaHUPYHO 32,1

YKNOHMANACb OT OTBETA 33,6



[OTOBHOCTDL K OTKa3y

Ba)xHeiwmne paKkTopbl:

—  XapaKTep TPYAOYyCTPOMCTBA, YPOBEHb AOXOA0B, HAaIMUYME NAPTHEPA U XapaKTep
OTHOLUEHUN C HUM, OTHOLLEHWUA B POAUTENILCKON CEMbE (€CIM OHA MMenach).

NMnaHnpoBanu oTKas oT pebeHKa B NepBylo ouepeab camble Mosioable

K/INMEHTKU KPU3UCHDIX LLEeHTPOB.

— B BO3pacTtHou rpynne 18-20 neTt AonA NaHMPOBABLLMNX OTKA3 coctaBuna 27,3%
(npu cpeaHen no maccusy 9,8%).

— CMOHTaHHble OTKa3bl Yallle Bcero BcTpevannch B rpynne 20 — 24 roaa (36,4% npu
cpeaHem no maccuy 25,0%).

Ha roToBHOCTb OTKa3aTbCA OT pebeHKa BAMAIOT Takmne ¢paKTopbl, KakK:

—  Ha/uuume cyaAumMocTM (yKasanu, 4to nnaHMpoBann otkas 33,4% onpoLleHHbIX,
MMEBLUUX CYANMOCTb, YTO B YeTbIpe pa3a Bbille CpeaHEero no MaccuBy; eule
22,5% coBepLnIN OTKa3 CMOHTaAHHO, YTO 6/IM3KO K cpeaHeMy MO MaccuBy),

— HapPKOTUYECKMM N aNKOrosibHOM 3aBUCMMOCTU (B 060MX cydasix npu HU3KOM
A0Ne NNAaHUPOBABLUMX OTKA3 O4YEeHb BbICOKA A0/14 TeX, KTO OTKa3ascs
«BHE3amnHO»: B rpynrne HapKoO3aBUCUMbIX OHa cocTasuna 51,3%, B rpynne
ankoronosaBucumbix — 37,5%).



OTKa3 u OTHOWEHUA C NAPTHEPOM

Tennbie n CnokoiHble, KoHnukTtHbIE, CO
HageXXHble 6ecKOHPNUKTHbIE ccopamu

[a, nnaHnposasna 25,0 11,1 9,5

HeT, He

nJaHuUpoBana — 83 oy 270

3TO NPOU30LLINO

BHE3aMnHo

He nnaHunpoBana 25,0 27 8 317

N He NNaHUPYIO

YKNoHunacb ot 417 389 317

OoTBETAa



UCTOuMHUKU MHPOpMaLUU O
KPU3UCHbDIX LleHTpaXx

[Noackasanm poaACTBEHHMKU U 3HAKOMble 25,5/1
[Noackasanm NOCTOPOHHME Ntoamn 17,7/2
HanpaBuaun n3 otaena counmanbHOM 3aWMThI 14,9/3
Hawna nHpopmauuto B MHTEpHETE 14,2
Hanpasuau U3 poansibHOro goma 7,8
HanpaBuau 13 obuiectBeHHOM opraHu3auum 8,5
HanpaBwuaun ns peanrnosHom opraHmnsaumm 2,8
Ycnbliwana nHbopmauuto no TeneBUaeHU0, pagno, U3 raser 2,1

YKNOHMANACb OT OTBETa 10,6



UCTOMHUKKU nHPOoOpMauun
O KPU3UCHbLbIX UeHTpaXx. Bbisoabl

CamMbIMM NONYNAPHBIMM KaHaNaMmn MHGOPMALIMM O KPU3UCHDBIX LEeHTPax
ABNANNCL HepopMmanbHble.

[Mpneskme B NATb pa3s valle, YeM KOPEHHbIE XUTEe/IbHULbI YKa3blBaU, YTO
ANA HUX NUCTOYHUKOM MHbopmMaumm ctan MHTepHeT (T.e. OHM UCKanm aTy
MHPOPMALUIO CAMOCTOATENIbHO U LLe/IeHaNPaB/IEHHO): TakMe OTBETbl AaNu
24,2% onpoLweHHbIX B nepBou rpynne n 5,5% onpoweHHbIX BO BTOpOn. B
rpynne npuesxunux MMeHHo nosyvyeHne nHpopmaumm yepes MIHTepHeT
BbILL/IO Ha NepBOe MeCTO NO YacToTe YNOMUHAHUA.

OdurumanbHbie KaHaAbl ONPOLIEHHbIE UCNO/Ib30BaN TOrAa, KOrAa Y HUX He
6b1/10 BO3MOXKHOCTK ONepeTbCcA Ha HepopMabHble KaHanbl (Npexae
BCEro B CM/1y paBHOAYLLUME BAMKAMLLEro OKPY*KeHUA K nx cyabbe).

CMW B KayecTBe NCTOYHMKA MHPOPMALMKN O KPUSUCHBIX LeHTPaX
MPaKTUYECKU He Ha3bIBa/IUCh.



MpuunHbl 06paweHUA

* [loTpebHOCTb B }U/be, MaTepUaibHOM MOMOLLU U NCUXO/IOrNYECKomn
noaaepsKKe

* Ha noTpebHOCTb B NCMXON0TMYECKON Noaaep KKe YKa3biBain Te
YYaCTHULLbI ONPOCa, KOTOPble NoayYan HEKOTOPYHO NoAAEPHKKY OT CBOEro
OKPY*KeHUA.

e 1N «KOPEHHbIX }XUTENbHULL» NCUXONOrNYecKasa nogaep>KKa boina 6onee
3HaYMMa, YeM ONA «NPUE3XKUX», @ ANA COCTOABLLUNX B OPULIMaNBbHOM
H6pake — 60s1ee 3HaUYMMa, YeM A1 COCTOABLUUX B rparkgaHCKoM bpake
NN HEe UMEeBLLMX NapTHepa.

° I'IpM OTCYTCTBUUN NogAePHKKUN OKPYHKEHUA HA ﬂepBbIVI NnjaaH BbiIXoANUNU
I'IOTpE6HOCTVI B XXnabe N Cpeacreax K CywecrsoBaHUIO.



U3 c6opHUKa.

OCHOBHbIE NOTPEBGHOCTU KNUEHTOK,
NPOXXUBAIOWMX B KPU3UCHDIX UEHTpaX

OcHoBHble NoTpebHOCTH

* bblno Herae *XuTb 67,3%
* He 6b1/10 CpeacTs K CyLLECTBOBAHMUIO 55,8%
* Hy»XHa bblna ncmMxonornyeckan noanepKa 40,4%
e HyXHa bblna 3aumTa o1 yrpos 11,5%
 HanTtu cnoKkonHoe mecTo, YToObl OTAOXHYTb 13,5%

*  YK/JOHMANACb OT OTBETa 1,9%
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Hanbonee 3sHaummble ycnyrum Bce onpolleHHble
[MpepocTtaBneHmne nNpoXmMBaHUA 68,3
[lcuxonormnyeckme KoHcynbTaumm 65,5
tOpunanyeckana nomollb (KOHCYnbTaLumn) 57,7
MaTtepunanbHaa nomoLlb 54,2
JleHeXHasa NnomMmolLLb 22,5
[Momolb B TPYAOYCTPOMNCTBE 20,3
TpeHWHIM AETCKO-POANUTENBCKMUX OTHOLLEHUN 19,7
[lomouLb B iIeyeHUu 16,9
[lpencraBneHne NHTepPecoB B cyde 14,8
MacTtep-Knacchbl 14,1
TpeHWHIM NMYHOro pocTa 12,0
[pynna gHeBHOro npebbiBaHUA AeTen 11,3

YKNOHMANACb OT OTBETAa 4,2



Haubonee Ba)XHble ycayru

* Cpeau npeaocTtaBnsemblX KPUSUCHbIMU LEHTPaMM YCAYT ONMPOLIEeHHble
Ha3blBaM Hanbonee 3HA4YNMbIMU MPOXKUBAHUE, NCUXOSIOTNYECKYIO
noaneprKKy, KpUANYECKYI0 NOMOLLb U MaTePUaIbHYIO NOMOLLb.

* Bce octanbHble BUAbI YCAyYTr, BKAKOYAA MOMOLLDb B pr,EI,OyCTpOl‘;ICTBe 7
nevyeHnMnM N Haan4yume rpynnol 4AHEBHOIO npe6b|Bava ,D,GTEIZ,
oueHnBa/INCb Kak meHee 3Ha4YnmMble.



YAOBNETBOPEHHOCTb YCAYraMM.
BbiBOADbI

MpenocTtaBisemMblii KPU3UCHBIMUW LLEHTPAaMUM CNEKTP
YCAYT B LLeJIOM COOTBETCTBOBA/ NoTpebHoCTAM
K/IMEHTOK, OAHAKO He BCe YCAYyru ya0B/IETBOPAIN UX
B paBHOW mepe.

Ycnyroin, KoTopas Bbi3biBaeT 60/blLE BCErO
NpPeTeH3ni, 0Ka3anocb NpoBeaeHNe MmacTep-
KNaccos.

HaM6OJ'IbLLIyI-O yA0BNAETBOPEHHOCTb Bbl3Ba/la TdKaA
BblCOKOCNeUunanannpoBaHHaA ycayra, Kak 3alllnTa
MHTEPECOB K/IMEHTOK B CyAde.

OueHKa ycayrmn «npeaocTaBieHUe NPOXKUBAHUAY
CONPOBOXAaNacb AOCTAaTOYHO 3HAYUTENBHOMN A0NEN
YKJIOHUBLUMXCA OT OTBETA, YTO CBUAETENLCTBYET 00
onpeaeneHHOM CKPbITOM HanpPsKeHUW.



OueHKa Kauectsa NONYYEHHbIX YCAYT

OueHKa KayecTBa

(%% K uncny nonyuymBLIKX AAHHYIO YCAyry)

MonHocTbio B o6iem B o6Liem He yctpamBaer YKNOHUAACH OT

ycTpamBaer ycTpauaer He ycTpausaer coscem otsera
MNpeactasneHmne MHTEpPECOB B cyae 92,8 4,3 0,2 0,0 2,7
Momouwb B neyeHnun 87,1 3,7 0,0 0,0 9,2
JeHerkHasa nomMmoLLb 84,3 0,0 0,0 0,0 15,7
TpeHWHIM AMYHOro pocTa 83,3 6,8 1,4 8,3 0,2
lpynna gHeBHOro npebbiBaHMA AeTel 81,2 0,0 0,0 0,0 19,8
lﬁﬁg:ZF:MAﬁETCKO-pOAMTenbCKMX 752 20,8 11 0.0 39
MaTtepumanbHaa NOMOLLb 74,6 11,1 1,6 3,2 9,5
lNcuxonornyeckme KOHCYNAbTALUMK 74,5 9,6 2,3 4,3 9,4
KOpnanyeckasa nomolb 72,5 14,5 1,1 4,7 7,2
NMomoulb B TPYAOYCTPOUCTBE 73,3 2,1 6,7 8,3 9,6
MNpenocTaBneHne NPOKMUBAHUA 72,6 11,9 0,0 0,0 15,5

MacTep-Knacchbl 57,7 7,7 3.1 1,2 30,3



& Cnacubo 3a BHUMaHue!

www.aistenok.org
E-mail: Osipova-alla@mail.ru
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